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CITY COUNCIL AGENDA ITEM 

Date:  April 15, 2025 
 
To:   Honorable Mayor and Troy City Council Members 
  
From:  Frank A. Nastasi, City Manager 
  Lori Grigg Bluhm, City Attorney    
  Josh Jones, Police Chief 
  Nicole MacMillan, Assistant City Attorney  
 
Subject: Seven Eleven Inc. and Jandou LLC (2910 John R Road) Liquor License Violation 

(Introduced by: Nicole MacMillan, Assistant City Attorney and Lynn Giorgi, Police 
Staffing and Standards Specialist)       

 

 
In addition to the Troy Police Department’s annual undercover checks on licensed liquor 
establishments, there is also a requirement to report any other unlawful sales of alcohol to underage 
persons to the MLCC.  If a minor is sold alcohol by a licensee’s employee or agent, the MLCC 
adjudicates the matter, providing the licensees with appropriate due process.  The City also 
separately cites the employee who sold the alcohol to the minor.    
 
In addition to these sanctions, the state statute gives some power to a local municipality when an off-
premises liquor license retailer (alcohol purchased and consumed elsewhere), but this is more 
limited. Because liquor licenses are considered property, the City needs to give each licensee notice 
and an opportunity to contest the allegations before taking any adverse action. Troy’s due process 
requirements are set forth in Chapter 101 of the Troy City Ordinances. Notice is also provided to 
neighboring property owners.  
 
On May 22, 2024, a cashier at Seven Eleven, located at 2910 John R. Road, unlawfully sold alcohol 
to several minors.  Pursuant to Troy’s process, a public hearing notice was published and sent to the 
licensee.  Attorney Jason Canvasser sent a letter acknowledging the violation, and setting forth the 
actions that Seven Eleven has taken at this location since the violation.  Most notably, Seven Eleven 
terminated its franchise with Jandou on or about June 7, 2024. This letter, plus the redacted violation 
report, police report, MLCC history (for the new licensee at the location), and the tickets issued to the 
cashier are attached.  
 
Based on Seven Eleven’s termination of the franchise, City Administration recommends that Council 
pass a resolution requiring responsible alcohol service training for all of licensee’s employees who 
sell alcohol.  
 
It is likely that someone from Seven Eleven will be present at the City Council meeting, and can 
answer any additional Council questions or address any of your concerns. Other persons may also 
want to provide public comment as to this liquor licensee.  


Proposed Resolution:  



WHEREAS, the City of Troy scheduled a hearing, as allowed under State Law and the Chapter 101 of the City of Troy Ordinances, as well as the Liquor License Agreement between the licensee and the City, and properly noticed this hearing; and 



WHEREAS, the purpose of the hearing was to review the following liquor license violation:  



Name: 	Seven Eleven 

Address: 	2910 John R. Road, Troy, MI 48083

License No: 	L-00013474

[bookmark: _GoBack]Violation:  	SALES TO MINOR on May 22, 2024 and



WHEREAS, after due notice, the licensee was given the opportunity to contest this cited violation before the Troy City Council on Monday, April 21, 2025 and/or an opportunity to provide additional information concerning the licensee’s alcohol service, and adjoining property owners were also provided with an opportunity to provide public comment; and



WHEREAS, the licensee does not contest the cited liquor license violation or wish to proceed to hearing. 



NOW THEREFORE, BE IT RESOLVED, that due to the violation at the licensed establishment, the Troy City Council requires the licensee to provide proof to the Troy Police Department within 90 days that all employees selling alcohol successfully completed a server training program, as defined under State Law (MCL 436.1906).   



BE IT FURTHER RESOLVED, that if the licensee does not provide proof within the allocated 90 days, then licensee SHALL APPEAR at the next regularly scheduled Troy City Council meeting to explain the reasons for the non-compliance; and 



BE IT FINALLY RESOLVED, that licensee’s non-compliance may serve as a basis for the Troy City Council to take adverse action against the licensee.   
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