
NOTICE: Persons with disabilities needing accommodations for effective participation in this meeting should contact 
the City Clerk at (248) 524-3316 or via e-mail at clerk@troymi.gov at least two working days in advance of the meeting. 
An attempt will be made to make reasonable accommodations. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CITY COUNCIL 
 
 

REGULAR MEETING 
AGENDA 

 
 
 
 

APRIL 12, 2021 
CONVENING AT 7:30 P.M. 

 
 
 
 
 
 

Submitted By 
The City Manager 

 

mailto:clerk@troymi.gov




 

 
 
 
 
 
The Honorable Mayor and City Council Members 
 
City of Troy 
500 West Big Beaver  
Troy, MI 48084 
 
 
Dear Mayor and City Council Members: 
 
In this packet, you will find the agenda for the City Council meeting. To help facilitate an informed 
discussion, the packet provides you with agenda items and additional details. The packet also 
contains recommended courses of action for your consideration and seeks to aid you in adopting 
sound policy decisions for the City of Troy. 
 
This comprehensive agenda has been put together through the collaborative efforts of 
management and staff members. We have made all attempts to obtain accurate supporting 
information. It is the result of many meetings and much deliberation, and I would like to thank the 
staff for their efforts. 
 
If you need any further information, staff is always available to provide more information and 
answer questions that may arise. You can contact me at CityManager@troymi.gov or 
248.524.3330 with questions. 
 
Respectfully, 
 
 
 
 
 
Mark F. Miller,  
City Manager 
 
  

mailto:CityManager@troymi.gov


 

 

 
  



 

 

 CITY COUNCIL AGENDA 
April 12, 2021 – 7:30 PM 

City Council Chambers 
500 W. Big Beaver Rd. 

Troy, MI 48084 
(248) 524-3317 

View the Meeting Live at www.troymi.gov/currentagenda 
or on Local Access Cable Channel 

(WOW – Ch 10, Comcast – Ch 17, AT&T – Ch 99) 
 

A. CALL TO ORDER: 1 

B. ROLL CALL: 1 

C. CERTIFICATES OF RECOGNITION AND SPECIAL PRESENTATIONS: 1 

C-1 Troy’s SMART FLEX Micro-Transit Service (Presented by:  Robert Cramer, 
SMART Deputy General Manager, Madonna Van Fossen, SMART Oakland County 
Ombudsman, and Tony Vinson, Director of Transportation) 1 

D. CARRYOVER ITEMS: 1 

D-1 No Carryover Items 1 

E. PUBLIC HEARINGS: 1 

E-1 Reprogram Community Development Block Grant (CDBG) PY 2018 Funds 
(Introduced by:  Cindy Stewart, Community Affairs Director) 1 

F. PUBLIC COMMENT FOR ITEMS ON THE AGENDA: 2 

G. CITY COUNCIL/CITY ADMINISTRATION RESPONSE/REPLY TO PUBLIC 
COMMENT: 3 

H. POSTPONED ITEMS: 3 

H-1 No Postponed Items 3 

http://www.troymi.gov/currentagenda


 

I. REGULAR BUSINESS: 3 

I-1 Board and Committee Appointments: a) Mayoral Appointments – None; b) City 
Council Appointments – None 3 

I-2 Board and Committee Nominations: a) Mayoral Nominations – Brownfield 
Redevelopment Authority, Downtown Development Authority, Global Troy Advisory 
Committee, Local Development Finance Authority; b) City Council Nominations – 
Building Code Board of Appeals, Charter Revision Committee, Parks and 
Recreation Board, Personnel Board, Traffic Committee, Zoning Board of Appeals 3 

I-3 Request for Closed Session 14 

I-4 Budget Amendment and Standard Purchasing Resolution 4:  Oakland County 
Purchasing Cooperative – Boulan Park Site Lighting Distribution Panel 
Replacement (Introduced by:  Kurt Bovensiep, Public Works Director) 14 

I-5 Bid Waiver - AT&T Agreement for Various Voice Lines (Introduced by:  Gert 
Paraskevin, Information Technology Director) 14 

I-6 Resident Engagement and Priority Study (Presented by:  Robert J. Bruner, 
Assistant City Manager) 15 

J. CONSENT AGENDA: 15 

J-1a Approval of “J” Items NOT Removed for Discussion 15 

J-1b  Address of “J” Items Removed for Discussion by City Council 15 

J-2  Approval of City Council Minutes 15 

a) City Council Minutes-Draft – March 22, 2021 ..................................................... 15 
b) Special City Council Meeting Minutes-Draft – March 24, 2021 ........................... 15 

J-3 Proposed City of Troy Proclamations: 15 

a) Proclamation to Commemorate the 106th Anniversary of the Armenian 
Genocide – April 24, 2021 .................................................................................. 16 

b) Proclamation to Recognize the 52th Annual Professional Municipal Clerks 
Week – May 2-8, 2021 ........................................................................................ 16 

J-4 Standard Purchasing Resolutions: 16 

a) Standard Purchasing Resolution 4:  State of Michigan MiDeal Cooperative 
Purchasing Agreement – 4G Survey Equipment Upgrade .................................. 16 



 

b) Standard Purchasing Resolution 2:  Award to Low Bidder Meeting 
Specifications – Fire Hose Replacement Program for the Fire Department ....... 16 

c) Standard Purchasing Resolution 2:  Award to Low Bidder Meeting 
Specifications – Asphalt Patching Material - Cold .............................................. 16 

d) Standard Purchasing Resolution 4:  Oakland County Purchasing Cooperative - 
Parks Garage Electrical Primary and Secondary Distribution Upgrade .............. 17 

J-5 Request for Acceptance of Three Permanent Easements, Briggs Park Site 
Condominiums, Sidwell #88-20-14-307-001 and #88-20-14-308-004 17 

J-6 Traffic Committee Recommendations and Minutes – March 17, 2021 17 

K. MEMORANDUMS AND FUTURE COUNCIL AGENDA ITEMS: 18 

K-1 Announcement of Public Hearings:  None Submitted 18 

K-2 Memorandums (Items submitted to City Council that may require consideration at 
some future point in time):  None Submitted 18 

L. PUBLIC COMMENT FOR ITEMS NOT ON THE AGENDA: 18 

M. CITY COUNCIL/CITY ADMINISTRATION RESPONSE/REPLY TO PUBLIC 
COMMENT: 18 

N. COUNCIL REFERRALS: 18 

N-1 No Council Referrals 19 

O. REPORTS: 19 

O-1 Minutes – Boards and Committees:  None Submitted 19 

O-2 Department Reports: 19 

a) City Council/Global Troy Advisory Committee Joint Meeting Report .................. 19 
b) 1st Quarter 2021 Litigation Report ...................................................................... 19 

O-3 Letters of Appreciation:  None Submitted 19 

O-4 Proposed Proclamations/Resolutions from Other Organizations:  None Submitted 19 



 

P. COUNCIL COMMENTS: 19 

P-1  No Council Comments 19 

Q. CLOSED SESSION 19 

Q-1 Closed Session 19 

R. ADJOURNMENT: 19 

2021 SCHEDULED SPECIAL CITY COUNCIL MEETINGS: 20 

April 19, 2021 Budget Discussions ........................................................................ 20 
April 22, 2021 Budget Discussions ........................................................................ 20 

2021 SCHEDULED REGULAR CITY COUNCIL MEETINGS: 20 

April 26, 2021 Regular Meeting ............................................................................. 20 
May 10, 2021 Regular Meeting .............................................................................. 20 
May 24, 2021 Regular Meeting .............................................................................. 20 
June 14, 2021 Regular Meeting ............................................................................. 20 
June 28, 2021 Regular Meeting ............................................................................. 20 
July 12, 2021 Regular Meeting .............................................................................. 20 
July 26, 2021 Regular Meeting .............................................................................. 20 
August 9, 2021 Regular Meeting ........................................................................... 20 
August 30, 2021 Regular Meeting.......................................................................... 20 
September 13, 2021 Regular Meeting ................................................................... 20 
September 27, 2021 Regular Meeting ................................................................... 20 
October 11, 2021 Regular Meeting ........................................................................ 20 
October 25, 2021 Regular Meeting ........................................................................ 20 
November 8, 2021 Regular Meeting ...................................................................... 20 
November 22, 2021 Regular Meeting .................................................................... 20 
December 6, 2021 Regular Meeting ...................................................................... 20 
December 13, 2021 Regular Meeting .................................................................... 20 
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A. CALL TO ORDER: 

B. ROLL CALL: 
a) Mayor Ethan Baker 

Edna Abrahim 
Mayor Pro Tem Theresa Brooks 
Rebecca A. Chamberlain-Creangă  
Ann Erickson Gault 
David Hamilton 
Ellen Hodorek  

 
Excuse Absent Council Members: 
 
Suggested Resolution 
Resolution #2021-04-      
Moved by       
Seconded by       
 
RESOLVED, That Troy City Council hereby EXCUSES the absence of __________ at the 
Regular City Council Meeting of April 12, 2021, due to _____________. 
 
Yes:       
No:       
 

C. CERTIFICATES OF RECOGNITION AND SPECIAL PRESENTATIONS:  
C-1 Troy’s SMART FLEX Micro-Transit Service (Presented by:  Robert Cramer, SMART 

Deputy General Manager, Madonna Van Fossen, SMART Oakland County 
Ombudsman, and Tony Vinson, Director of Transportation) 

 

D. CARRYOVER ITEMS: 
D-1 No Carryover Items 
 

E. PUBLIC HEARINGS: 
E-1 Reprogram Community Development Block Grant (CDBG) PY 2018 Funds 

(Introduced by:  Cindy Stewart, Community Affairs Director) 
 
Suggested Resolution 
Resolution #2021-04-      
Moved by       
Seconded by       
 
WHEREAS, The City Council of the City of Troy, after conclusion of a Public Hearing on this 
date, April 12, 2021, has determined that Program Year 2018 unexpended funds of $105,082 
from the Non-Residential Historic Preservation account be reprogrammed to the Parks-
Recreational Facilities account to supplement the PY 2019-20 funds currently allocated to 
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retrofit the existing grass pathway to the soccer fields at Firefighters Park with an 8’ asphalt 
ADA compliant pathway;  
 
BE IT RESOLVED, That Troy City Council hereby AUTHORIZES City Administration to 
reprogram funds from Program Year 2018 Non-Residential Historic Preservation account to the 
Parks-Recreational Facilities account in order to supplement the PY 2019-20 funds currently 
allocated to retrofit the existing grass pathway to the soccer fields at Firefighters Park with an 8’ 
asphalt ADA compliant pathway.  
 
Yes:       
No:       
 

F. PUBLIC COMMENT FOR ITEMS ON THE AGENDA: 
In accordance with the Rules of Procedure for the City Council: 
Any person not a member of the City Council may address the Council with recognition of the 
Chair, after clearly stating the nature of his/her inquiry or comment. NOTE TO THE PUBLIC: 
City Council requests that if you do have a question or concern, to bring it to the attention of the 
appropriate department(s) whenever possible. If you feel that the matter has not been resolved 
satisfactorily, you are encouraged to bring it to the attention of the City Manager, and if still not 
resolved satisfactorily, to the Mayor and Council.  

• Petitioners of items that are included in the pre-printed agenda booklet shall be given a 
fifteen (15) minute presentation time that may be extended with the majority consent of City 
Council.  

• Any member of the public, not a petitioner of an item, shall be allowed to speak for up to 
three (3) minutes to address any Public Hearing item.  

• Any member of the public, not a petitioner of an item, does not have the right to engage in 
discussion or debate with City Council during the Public Comment portions of the meeting.  

• All members of the public who wish to address the Council at a meeting shall be allowed to 
speak only if they have signed up to speak within thirty minutes before or within fifteen 
minutes after the meeting’s start time. Signing up to speak requires each speaker provide 
his or her name. If the speaker is addressing an item(s) that appears on the pre-printed 
agenda, then the speaker shall also identify each such agenda item number(s) to be 
addressed.  

• City Council may waive the requirements of this section by a consensus of the City Council.  
• Agenda items that are related to topics where there is significant public input anticipated 

should initiate the scheduling of a special meeting for that specific purpose.  
 
Prior to Public Comment for Items On the Agenda, the Mayor may provide a verbal notification 
of the rules of decorum for City Council meetings or refer to the pre-printed agenda booklet, 
which will include the following language, as approved by City Council:  
The audience should be aware that all comments are to be directed to the Council rather than 
to City Administration or the audience. Anyone who wishes to address the Council is required to 
sign up to speak within thirty minutes before or within fifteen minutes of the start of the meeting. 
There are three Public Comment portions of the agenda. For Items On the Agenda, visitors can 
sign up to address Postponed, Regular Business, Consent Agenda, or Study items or any other 
item on the agenda. All other topics are addressed under Items Not on the Agenda. There is a 
timer on the City Council table in front of the Mayor that turns yellow when there is one minute 
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of speaker time remaining, and turns red when the speaker's time is up. In order to make the 
meeting more orderly and out of respect, please do not clap during the meeting, and please do 
not use expletives or make derogatory or disparaging comments about any one person or 
group. If you do so, then there may be immediate consequences, including having the 
microphone turned off, being asked to leave the meeting, and/or the deletion of speaker 
comments for any re-broadcast of the meeting. Speakers should also be careful to avoid saying 
anything that would subject them to civil liability, such as slander and defamation. Please avoid 
these consequences and voluntarily assist us in maintaining the decorum befitting this great 
City. 
 

G. CITY COUNCIL/CITY ADMINISTRATION RESPONSE/REPLY TO PUBLIC 
COMMENT: 

H. POSTPONED ITEMS: 
H-1 No Postponed Items 
 

I. REGULAR BUSINESS: 
I-1 Board and Committee Appointments: a) Mayoral Appointments – None; b) City 

Council Appointments – None 
 
a) Mayoral Appointments:  None 
 
 
b) City Council Appointments:  None 
 
 
I-2 Board and Committee Nominations: a) Mayoral Nominations – Brownfield 

Redevelopment Authority, Downtown Development Authority, Global Troy Advisory 
Committee, Local Development Finance Authority; b) City Council Nominations – 
Building Code Board of Appeals, Charter Revision Committee, Parks and 
Recreation Board, Personnel Board, Traffic Committee, Zoning Board of Appeals 

 
a) Mayoral Nominations:   
 
Suggested Resolution 
Resolution #2021-04-      
Moved by 
Seconded by 
 
RESOLVED, That the Mayor of the City of Troy hereby FORWARDS the following nominated 
person(s) to serve on the Boards and Committees as indicated to the next Regular City Council 
Meeting for action: 
 

Brownfield Redevelopment Authority 
Appointed by Mayor 
6 Regular Members 

3 Year Term 
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Current Members: 

Last Name First Name App/Resume 
Expire 

Appointment 
Expire Notes 2 

Gottlieb Steven 11/24/2016 4/30/2022  
Kornacki Rosemary 12/14/2022 4/30/2023  
Noguez-Ortiz Carolina 12/19/2019 4/30/2023 GTAC exp 10/30/2022 
Sweidan Rami 4/28/2022 4/30/2023  
Vacancy   4/30/2021 Mr. Salgat resigned 10/15/2019 
Vassallo Joseph 3/27/2020 4/30/2021  

 

 
Nominations to the Brownfield Redevelopment Authority: 
 
Term Expires: 4/30/2024  
 Term currently held by: Vacancy–Mr. Salgat resigned 10/15/19 
 
Term Expires: 4/30/2024  
 Term currently held by: Joseph Vassallo 
 
Interested Applicants: 
Last Name First Name App/Resume Expire Notes 1 
Beyer Joseph 10/26/2022  
Chanda Hirak 12/30/2022 Hist. Dist. Comm exp 5/15/2021 
Marrero-Laureano Alexander 10/26/2022  
McGerty Ryan 9/18/2022  
Rahman Mahfuzur 9/24/2022  
Swaminathan Abiramasundari 3/6/2022  

 

 
 

Downtown Development Authority 
Appointed by Mayor 
13 Regular Members 

4 Year Term 
 
Current Members: 

Last Name First Name App Res 
Expire 

Appointment 
Expire Notes 1 Notes 2 

Baker Ethan  11/13/2023 At Large 
City Council exp. 
11/13/2023; DDA; 
GTAC, LDFA 

Blair Timothy 6/17/2017 9/30/2023 In District  
Bush Cheryl 7/13/2022 9/30/2024 In District  
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Keisling Laurence 9/11/2022 9/30/2024 At Large  
Kiriluk Alan 9/29/2022 9/30/2024 In District  
Knollenberg Martin 6/28/2021 9/30/2023 In District  
Koza Kenny 9/18/2019 9/30/2021 In District  
MacLeish Daniel 6/15/2019 9/30/2021 In District  
Reschke Ernest 10/4/2020 9/30/2022 At Large  
Schroeder Douglas 10/23/2016 9/30/2022 At Large  
Stone David  9/30/2023 In District  
Tomcsik-Husak Tara 9/22/2022 3/30/2024 In District  

Vacancy   9/30/2022 At Large Ward Randol Jr. 
resigned 2/1/2021 

 

 
Nominations to the Downtown Development Authority: 
 
Term Expires: 9/30/2022  
 Term currently held by: Vacancy – Ward Randol Jr. resigned 

2/1/2021 
 
Interested Applicants: 

Last Name First Name App Resume 
Expire Notes 1 Notes 2 

Ashland David 11/14/2021 At Large Liquor Adv Comm exp 1/31/2021 
Beyer Joseph 10/26/2022 In District  
Crawford Timothy 6/26/2021 At Large  
Forster Jeffrey 12/26/2021 At Large Personnel Bd exp 4/30/2021 
Goetz John 3/4/2023 At Large  
Kornacki Rosemary 12/14/2022 At Large Brownfield Redev Auth exp 4/30/2023 
McGerty Ryan 2/25/2022 At Large  
Schick Michael 12/22/2022 At Large  
Sekhri Suneel 12/20/2021 At Large  
Sekhri Arun 9/24/2022 At Large  
Shepherd John 4/22/2021 At Large  
Singh Inderpal 11/12/2021 At Large  
Vassallo Joseph 3/4/2023 At Large Brownfield Redev Auth exp 4/30/2021 

 

 
 

Global Troy Advisory Committee 
Appointed by Mayor 
12 Regular Members 

3 Year Term 
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Current Members: 

Last Name First Name App Res 
Expire 

Appointment 
Expire Notes 1 

Baker Ethan   Council Member 
Bica-Grodsky Lisa 9/23/2022 10/30/2023  
Burrus MiVida 7/15/2018 10/30/2022  
Fakhoury Awni 4/28/2018 10/30/2021  
Hao Kaitlin  10/30/2022  
Lu Allison 10/1/2022 7/31/2021 Student 
Mohideen Syeda 8/24/2020 10/30/2021  
Natcheva Daniela 11/8/2021 10/30/2022  

Noguez-Ortiz Carolina 12/19/2019 10/30/2022 Brownfield Redev Auth exp 
4/30/2023 

Sekhri Suneel 12/20/2021 10/30/2021  
Tholakapalli Arjun 4/10/2021 7/31/2020 Student  

Vacancy   10/30/2020 Rebecca Chamberlain-Creangă 
resigned 2/26/2020 

Vacancy   10/30/2020 Cathleen Francois requested 
No Reappointment 

Zhou Yudong 10/23/2021 10/30/2022  
 

 
Nominations to the Global Troy Advisory Authority: 
 
Unexpired Term Expiring: 
10/30/2023  
 Term currently held by: Vacancy–Rebecca Chamberlain-

Creangă resigned 2/26/2020 
   
Term Expires: 10/30/2023  
 Term currently held by: Vacancy – Cathleen Francois – No 

Reappointment 
 
Interested Applicants: 

Last Name First Name App Resume 
Expire Notes 1 

Cicchini Philippe 4/28/2022  
DiFalco Melissa 12/2/2021  
Faiz Iqbal 12/4/2022  
Fox Tyler 11/15/2021  
Jones Kelly 12/11/2021 Liquor Adv Comm exp 1/31/2023 
Marrero-Laureano Alexander 10/26/2022  
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McGee Timothy 3/2/2023  
Patel Hitesh 2/2/2023  
Rahman Mahfuzur 9/24/2022  
Swaminathan Abiramasundari 3/6/2022  
Sweidan Rami 3/2/2023  

 

 
 

Local Development Finance Authority (LDFA) 
Appointed by Mayor 
5 Regular Members 

Staggered 4 Year Term 
 
Current Members: 

Last 
Name 

First 
Name 

App Res 
Expire 

Appointment 
Expire Notes 1 Notes 2 

Baker Ethan  11/13/2023 Alternate; 
City Council 

City Council exp. 11/13/2023; 
DDA; GTAC, LDFA 

Beltramini Robin 7/17/2021 6/30/2022 Resident 
Member 

Charter Rev Comm exp 
4/30/2022 

Hodorek Ellen  11/8/2021 Alternate; 
City Council 

City Council, LDFA exp 
11/8/2021 

Hoef Paul V. 12/14/2022 6/30/2023 Resident 
Member 

EDC exp 4/30/2015; LDFA exp 
6/30/2023 

Hunter Daniel   
Oakland 
County 

Designee 
 

Vacancy   6/30/2024 Resident 
Member 

D. Shield's term exp 6/30/2016 
- No Reappointment 

Vacancy   6/30/2024 Resident 
Member John Sharp’s unexpired term 

Vitale Nickolas 3/7/2021 6/30/2023 Resident 
Member  

 

 
Nominations to the Local Development Finance Authority (LDFA): 
 
Term Expires: 6/30/2024  Resident Member 
 Term currently held by: Vacant 
 
Term Expires: 6/30/2024  Resident Member 
 Term currently held by: Vacant – Sharp’s unexpired term 
 
Interested Applicants: 
Last Name First Name App Resume Expire Notes 1 
Crawford Timothy 6/26/2021  
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D'Aoust Allen 5/23/2021  
DiFalco Melissa 12/2/2021  
Rahman Mahfuzur 9/24/2022  
Schick Michael 12/22/2022  
Shepherd John 4/22/2021  
Sweidan Rami 4/28/2022 Brownfield Redev Auth exp 4/30/2023 
Vassallo Joseph 3/4/2023 Brownfield Redev Auth exp 4/30/2021 
Yu Fu-Shin 8/20/2021  

 

 
Yes:       
No:        
 
b) City Council Nominations:  
 
Suggested Resolution 
Resolution #2021-04-      
Moved by 
Seconded by 
 
RESOLVED, That Troy City Council hereby FORWARDS the following nominated person(s) to 
serve on the Boards and Committees as indicated to the next Regular City Council Meeting for 
action:  
 

Building Code Board of Appeals 
Appointed by Council 

5 Regular Members:  Three (3) Residents with background, training or experience in 
construction or similar trades; at least one shall be a professional structural or civil engineer of 
architectural engineering experience;  Two (2) by Ordinance - City Manager and Oakland 
County Health Department Representative 

5 Year Term 
 

Current Members: 

Last Name First Name App Res 
Expire 

Appointment 
Expire Notes 1 Notes 3 

Abitheira Gary 1/20/2014 1/1/2022 
Resident 
w/Construction/Engineering 
Experience. 

 

Brooks Teresa 1/4/2019  Oakland County Health 
Dept Sanitarian  

Dziurman Matthew 3/6/2021 1/1/2025 Resident w/Construction 
Experience  

Frisen Sande 11/2/2017 1/1/2020 Architectural Engineer Requests 
Reappointment 

Miller Mark F.   Per Chapter 79, Sect 116.2  
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Nominations to the Building Code Board of Appeals: 
 
Term Expires:  1/1/2025  
 Term currently held by: Sande Frisen 
 
Interested Applicants: 

Last Name First Name App/Resume 
Expire Notes 1 

Bertelsen David 3/2/2022  
Sweidan Rami 3/2/2023  

 

 
 

Charter Revision Committee 
Appointed by Council 
7 Regular Members 

3 Year Term 
 
Current Members: 

Last Name First Name App Res 
Expire 

Appointment 
Expire Notes 3 

Bartnik Mark 3/19/2020 4/30/2021 Requests Reappointment 
Beltramini Robin 7/17/2021 4/30/2022 LDFA exp 6/30/2022 
Buechner Toby 3/22/2023 4/30/2021 Requests Reappointment 
Howrylak Frank 4/28/2022 4/30/2023  
Kanoza Shirley 2/26/2021 4/30/2022  
Murray William 3/22/2023 4/30/2021 Requests Reappointment 
Wilsher Cynthia 4/28/2022 4/30/2023 Traffic Comm exp 1/31/2021 

 

 
Nominations to the Charter Revision Committee: 
 
Term Expires:  4/30/2024  
 Term currently held by: Mark Bartnik 
 
Term Expires:  4/30/2024  
 Term currently held by: Toby Buechner 
 
Term Expires:  4/30/2024  
 Term currently held by: William Murray 
 
Interested Applicants: 
Last Name First Name App Resume Expire Notes 1 
Comiskey Ann 12/14/2022 Liquor Adv Comm exp 1/31/2024 
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Parks and Recreation Board 
Appointed by Council 

7 Regular Members and 1 Troy School Board of Education Representative 
Regular Member: 3 Year Term  /  Troy School Board Member: 1 Year Term 

 
Current Members: 

Last Name First Name App Res 
Expire 

Appointment 
Expire Notes 1 

Baker Julia 8/8/2021 9/30/2022 Resigned 3/1/2021 
Bo Elaine  12/31/2099  
Brady Pamela 10/4/2020 9/30/2022  
Brady Michael 10/4/2020 9/30/2021  
Colussi Casey 8/20/2022 9/30/2023  
Franklin Kristin 8/8/2021 9/30/2022  

Fulcher Timothy 8/9/2021 7/31/2021 Troy School Board of Education 
Rep 

Martin Kelly 7/11/2021 9/30/2023  
Sahu Akshitha 9/28/2022 7/31/2021 Graduates 2023 
Shepherd John Chuck 4/22/2021 9/30/2021  

 

 
Nominations to the Parks and Recreation Board: 
 
Term Expires: 9/30/2022  
 Term currently held by: Julia (Judy) Baker – Resigned 3/1/2021 
 
Interested Applicants: 

Last Name First Name App Resume 
Expire Notes 2 

Ashland David 11/14/2021 Liquor Adv Comm exp 1/31/2024 
Buechner Toby 3/22/2023 Charter Rev Comm exp 4/30/2021 
Chanda Hirak 11/25/2021 Hist Dist Comm exp 5/15/2021 
Cicchini Philippe 4/28/2022  
Dicker Susanne Forbes 8/15/2022 Hist Dist Comm exp 3/1/2023 
DiFalco Melissa 12/2/2021  
Faiz Iqbal 12/4/2022  
Forster Jeffrey 1/13/2022 Personnel Bd exp 4/30/2021 
Fox Tyler 11/15/2021  
Hoef Paul 12/14/2022 Local Dev. Finance Auth exp 6/30/2023 
McGee Timothy 3/2/2023 Historic Dist Comm exp 5/15/2021 
Patel Hitesh 2/2/2023  
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Tholakapalli Arjun 4/10/2021 Student - Graduates 2021; Global Troy 
Adv Comm exp 7/31/2021 

Yu Fu-shin 8/20/2021  
 

 
 

Personnel Board 
Appointed by Council 
5 Regular Members 

3 Year Term 
 
Current Members: 

Last Name First Name App Res 
Expire 

Appointment 
Expire 

Notes 3 

Forster Jeffrey 1/13/2022 4/30/2021 Requests Reappointment 
Gordon Pamela 4/2/2020 4/30/2021  
Haight David 7/17/2022 4/30/2023  
Parpart Jane 3/8/2023 4/30/2021  
Sackrison Anne 7/20/2022 4/30/2023  

 

 
Nominations to the Personnel Board: 
 
Term Expires:  4/30/2024  
 Term currently held by: Jeffrey Forster 
 
Term Expires:  4/30/2024  
 Term currently held by: Pamela Gordon 
 
Term Expires:  4/30/2024  
 Term currently held by: Jane Parpart 
 
Interested Applicants: 

Last Name First Name App Resume 
Expire Notes 2 

Jennings Janet 8/12/2022  
McGerty Ryan 2/25/2022  
Sweidan Rami 3/2/2023 Brownfield Redev Auth exp 4/30/2023 

 

 
 

Traffic Committee 
Appointed by Council 
7 Regular Members 

3 Year Term 
 
Current Members: 
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Last Name First Name App Res 
Expire 

Appointment 
Expire Notes 1 Notes 2 

Huotari William  Ex-Officio 
Member   

Johnson Donald 1/11/2020 1/31/2021  No Reappointment 
Kilmer Richard 1/9/2019 1/31/2023   

Nastasi Frank  Ex-Officio 
Member   

Nurak Cindy 1/16/2021 1/31/2022   

Petrulis Al 12/16/2021 1/31/2023  ACAB exp 9/30/2021; 
HDC exp 3/1/2023 

Riesterer R. Chuck  Ex-Officio 
Member   

Shende Alankar 7/18/2021 7/31/2021 
Student - 
Graduates 
2021 

 

Sivaraman Sunil 12/22/2020 1/31/2022   

Wilsher Cynthia 1/18/2020 1/31/2021 
Charter Rev 
Comm exp 
4/30/2021 

Requests 
Reappointment 

Ziegenfelder Peter 12/4/2021 1/31/2023   
 

 
Nominations to the Traffic Committee: 
 
Term Expires:  1/31/2024  
 Term currently held by: Donald Johnson-No Reappointment 
 
Term Expires:  1/31/2024  
 Term currently held by: Cynthia Wilsher 
 
Interested Applicants: 
Last Name First Name App Resume Expire Notes 1 
Abdullah Nehar 2/3/2023  
Chanda Hirak 11/25/2021 Hist Dist Comm exp 3/1/2021 
Swaminathan Abiramasundari 3/6/2022  

 

 
 

Zoning Board of Appeals 
Appointed by Council 

7 Regular Members; 2 Alternates 
3 Year Term 

 
Current Members: 
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Last Name First Name App Res 
Expire 

Appointment 
Expire Notes 1 Notes 3 

Bossenbroek Michael 4/27/2022 4/30/2023   
Clark Glenn 4/16/2020 4/30/2021   
Desmond Thomas 5/7/2017 4/30/2021   
Eisenbacher David 3/16/2018 4/30/2022   
Green Aaron 7/14/2022 4/30/2022   

Kaltsounis Orestis Rusty 10/14/2022 1/31/2021 Alternate Requests 
Reappointment 

Kenkre Mahendra 1/4/2023 1/31/2021 Alternate Requests 
Reappointment 

McCauley James 1/12/2019 4/30/2023   
Rahman Sadek 10/15/2022 12/31/2021   

 

 
Nominations to the Zoning Board of Appeals: 
 
Term Expires:  1/31/2024  Alternate 
 Term currently held by: Orestis Rusty Kaltsounis 
 
Term Expires:  1/31/2024  Alternate 
 Term currently held by: Mahendra Kenkre 
 
Term Expires:  4/30/2024   
 Term currently held by: Glenn Clark 
 
Term Expires:  4/30/2024   
 Term currently held by: Thomas Desmond 
 
Interested Applicants: 
Last Name First Name App Resume Expire Notes 1 
Abdullah Nehar 2/3/2023  
Chambers Barbara 12/4/2021  
Forster Jeffrey 3/22/2023  
Frisen Sande 12/4/2021  
Goetz John 3/4/2023  
Hashmi Amin 12/16/2021  
Premo John 1/2/2022  
Sweidan Rami 6/26/2021  

 

 
Yes:       
No:       
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I-3 Request for Closed Session 
 
Suggested Resolution 
Resolution #2021-04-      
Moved by       
Seconded by       
 
BE IT RESOLVED, That Troy City Council SHALL MEET in Closed Session, as permitted by 
MCL 15.268 (a). 
 
Yes:       
No:       
 
I-4 Budget Amendment and Standard Purchasing Resolution 4:  Oakland County 

Purchasing Cooperative – Boulan Park Site Lighting Distribution Panel 
Replacement (Introduced by:  Kurt Bovensiep, Public Works Director) 

 
Suggested Resolution 
Resolution #2021-04-      
Moved by       
Seconded by       
 
RESOLVED, That in the best interest of the City, Troy City Council hereby WAIVES the bid 
process and AWARDS a contract for the Boulan Park Site Lighting Distribution Panel 
Replacement to Shaw Service and Maintenance of Southfield, MI, based on the Oakland 
County Purchasing Contract #005446 for an estimated cost of $19,449 with a 20% contingency 
not to exceed budgetary limitations. 
 
BE IT FURTHER RESOLVED, That Troy City Council hereby APPROVES a budget 
amendment in the amount of $10,350 to the Park Development Capital Fund Account. 
 
BE IT FINALLY RESOLVED, That the award is CONTINGENT upon the contractor’s 
submission of properly executed documents, insurance certificates and all other specified 
requirements. 
 
Yes:       
No:       
 
I-5 Bid Waiver - AT&T Agreement for Various Voice Lines (Introduced by:  Gert 

Paraskevin, Information Technology Director) 
 
Suggested Resolution 
Resolution #2021-04-      
Moved by       
Seconded by       
 
WHEREAS, The City has utilized AT&T to provide service for individual voice telephone lines 
through the State of Michigan MiDeal agreement; and, 
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WHEREAS, AT&T has offered the Business Local Calling (BLC) plan as an alternative contract 
at a lower cost as compared to the State of Michigan MiDeal agreement; 
 
NOW THEREFORE, BE IT RESOLVED, That Troy City Council hereby WAIVES formal bid 
process and AWARDS a three (3) year contract to AT&T under the Business Local Calling plan 
for telephone service to various individual lines at a cost of approximately $32 per line plus 
applicable regulatory taxes and fees as detailed in the attached service order. 
 
BE IT FURTHER RESOLVED, That Troy City Council hereby APPROVES City Management to 
continue to take advantage of alternate contracts with AT&T for these same services as long as 
they are more competitive than what is available under the State of Michigan MiDeal contract. 
 
Yes:       
No:       
 
I-6 Resident Engagement and Priority Study (Presented by:  Robert J. Bruner, Assistant 

City Manager) 
 
 

J. CONSENT AGENDA: 
J-1a Approval of “J” Items NOT Removed for Discussion 
 
Suggested Resolution 
Resolution #2021-04-      
Moved by       
Seconded by       
 
RESOLVED, That Troy City Council hereby APPROVES all items on the Consent Agenda as 
presented with the exception of Item(s)           , which shall be CONSIDERED after 
Consent Agenda (J) items, as printed. 
 
Yes:       
No:       
 
J-1b  Address of “J” Items Removed for Discussion by City Council  
 
J-2  Approval of City Council Minutes 
 
Suggested Resolution 
Resolution #2021-04-      
 
RESOLVED, That Troy City Council hereby APPROVES the following Minutes as submitted: 
 
a) City Council Minutes-Draft – March 22, 2021 
b) Special City Council Meeting Minutes-Draft – March 24, 2021  
 
J-3 Proposed City of Troy Proclamations:   
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Suggested Resolution 
Resolution #2021-04-      
 
a) Proclamation to Commemorate the 106th Anniversary of the Armenian Genocide – April 

24, 2021 
b) Proclamation to Recognize the 52th Annual Professional Municipal Clerks Week – May 

2-8, 2021 
 
J-4 Standard Purchasing Resolutions:   
 
a) Standard Purchasing Resolution 4:  State of Michigan MiDeal Cooperative 

Purchasing Agreement – 4G Survey Equipment Upgrade 
 
Suggested Resolution 
Resolution #2021-04-      
 
RESOLVED, That the Troy City Council hereby AWARDS a contract to Leica Geosystems, Inc. 
of Holly, MI, to purchase the 4G Survey Equipment, including upgrades, support, onsite training 
and installation for a cost of $18,025.60 less the trade-in value of $1,126.60 for an estimated 
total cost of $16,899.00 as detailed in the attached quote and as per the State of Michigan 
MiDeal Contract #180000000005.  
 
b) Standard Purchasing Resolution 2:  Award to Low Bidder Meeting Specifications – 

Fire Hose Replacement Program for the Fire Department 
 
Suggested Resolution 
Resolution #2021-04-      
 
RESOLVED, That Troy City Council hereby AWARDS a contract to the low bidder meeting 
specifications, Apollo Fire Equipment of Romeo, MI, to purchase replacement fire hose as 
specified and as needed; for an estimated total cost of $60,000.00 over the next three (3) 
fiscal years at the unit prices as contained in the bid tabulation opened April 1, 2021, a copy 
of which shall be ATTACHED to the original Minutes of this meeting, the cost of which shall 
not exceed annual budgetary limitations; with the contract expiring June 30, 2023.  
 
BE IT FURTHER RESOLVED, That the award is CONTINGENT upon the contractor’s 
submission of properly executed bid and proposal documents, including insurance 
certificates and all other specified requirements. 
 
c) Standard Purchasing Resolution 2:  Award to Low Bidder Meeting Specifications – 

Asphalt Patching Material - Cold 
 
Suggested Resolution 
Resolution #2021-04-      
 
RESOLVED, That Troy City Council hereby AWARDS a contract for seasonal 
requirements of Asphalt Patching Material – Cold Patch to the local low bidder meeting 
specifications, Lakeland Asphalt Corporation of Battle Creek, MI, for an estimated total 
cost of $23,750.00, at the unit price per ton contained in the bid tabulation opened April 1, 
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2021, a copy of which shall be ATTACHED to the original Minutes of this meeting, the cost 
of which shall not exceed annual budgetary limitations, with the contract expiring April 30, 
2022.  
 
BE IT FURTHER RESOLVED, That the award is CONTINGENT upon the contractor’s 
submission of properly executed bid and proposal documents, including insurance 
certificates and all other specified requirements. 
 
d) Standard Purchasing Resolution 4:  Oakland County Purchasing Cooperative - 

Parks Garage Electrical Primary and Secondary Distribution Upgrade 
 
Suggested Resolution 
Resolution #2021-04-      
 
RESOLVED, That in the best interest of the City, Troy City Council hereby WAIVES the bid 
process and AWARDS a contract to furnish all labor, materials and equipment for the Electrical 
Primary and Secondary Distribution Upgrade at the Parks Garage to Shaw Systems & 
Integration of Southfield, MI, for an estimated cost of $44,789 which includes $2,500 DTE 
shutdown contingency with all work not to exceed budgetary limitations of $60,000 at the prices 
detailed per the Oakland County Purchasing Cooperative Contract #005446. 
 
BE IT FURTHER RESOLVED, That the award is CONTINGENT upon the company’s 
submission of properly executed contract documents, including insurance certificates and all 
other specified requirements. 
 
J-5 Request for Acceptance of Three Permanent Easements, Briggs Park Site 

Condominiums, Sidwell #88-20-14-307-001 and #88-20-14-308-004 
 
Suggested Resolution 
Resolution #2021-04-      
 
RESOLVED, That Troy City Council hereby ACCEPTS three permanent easements for sanitary 
sewers, water mains, and emergency ingress & egress from APR Development, LLC and APR 
Development II, LLC, owners of the property having Sidwell #88-20-14-307-001 and #88-20-14-
308-004. 
 
BE IT FURTHER RESOLVED, That the City Clerk is hereby DIRECTED to RECORD the 
permanent easements with Oakland County Register of Deeds, copies of which shall be 
ATTACHED to the original Minutes of this meeting. 
 
J-6 Traffic Committee Recommendations and Minutes – March 17, 2021 
 
Suggested Resolution 
Resolution #2021-04-      
 
5.  Request for Traffic Control – Lila at Allison 
 

RESOLVED, That the intersection of Lila Drive at Allison Drive be MODIFIED from no traffic 
control to ADD a new STOP sign on the eastbound Lila Drive approach to Allison Drive. 
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6.  Request for Traffic Control – Lila at Prentis 
 

RESOLVED, That the intersection of Lila Drive at Prentis Drive be MODIFIED from no traffic 
control to ADD a new STOP sign on the northbound Prentis Drive approach to Lila Drive. 

 
7.  Request for Traffic Control – Lila at Ellery  
 

RESOLVED, That the intersection of Lila Drive at Ellery Drive be MODIFIED from no traffic 
control to ADD a new STOP sign on the southbound Ellery Drive approach to Lila Drive. 

 
8.  Request for Traffic Control – Midvale at Allison 
 

RESOLVED, That the intersection of Midvale Drive at Allison Drive be MODIFIED from no 
traffic control to ADD a new STOP sign on the eastbound Midvale Drive approach to Allison 
Drive. 

 
9.  Request for Traffic Calming – Firefighter’s Park 
 

RESOLVED, That Firefighter’s Park speed limit be posted at 15 mph pursuant to Section 
257.627 (2) (c) of the Michigan Vehicle Code. 

 
10. Election of Officers 
 

a. RESOLVED, That Pete Ziegenfelder be elected Chairperson of the Traffic Committee for 
calendar year 2021. 

 
b. RESOLVED, That Al Petrulis be elected Vice-Chairperson of the Traffic Committee for 

calendar year 2021. 
 

K. MEMORANDUMS AND FUTURE COUNCIL AGENDA ITEMS: 
K-1 Announcement of Public Hearings:  None Submitted 
 
K-2 Memorandums (Items submitted to City Council that may require consideration at 

some future point in time):  None Submitted 

L. PUBLIC COMMENT FOR ITEMS NOT ON THE AGENDA:  
 

M. CITY COUNCIL/CITY ADMINISTRATION RESPONSE/REPLY TO PUBLIC 
COMMENT: 

 

N. COUNCIL REFERRALS:  
Items Advanced to the City Manager by the Mayor and City Council Members for 
Placement on the Agenda 
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N-1 No Council Referrals  
 

O. REPORTS: 
O-1 Minutes – Boards and Committees:  None Submitted 
 
O-2 Department Reports:   
a) City Council/Global Troy Advisory Committee Joint Meeting Report 
b) 1st Quarter 2021 Litigation Report  
 
O-3 Letters of Appreciation:  None Submitted 
 
O-4 Proposed Proclamations/Resolutions from Other Organizations:  None Submitted 
 

P. COUNCIL COMMENTS:  
P-1  No Council Comments 
 

Q. CLOSED SESSION 
Q-1 Closed Session 
 

R. ADJOURNMENT: 
 
Respectfully submitted, 
 
 
 
 
 
Mark F. Miller 
City Manager  
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2021 SCHEDULED SPECIAL CITY COUNCIL MEETINGS: 
April 19, 2021 .............................................................................................. Budget Discussions 
April 22, 2021 .............................................................................................. Budget Discussions 
 

 
 

2021 SCHEDULED REGULAR CITY COUNCIL MEETINGS: 
April 26, 2021 ................................................................................................... Regular Meeting 
May 10, 2021 ................................................................................................... Regular Meeting 
May 24, 2021 ................................................................................................... Regular Meeting 
June 14, 2021 .................................................................................................. Regular Meeting 
June 28, 2021 .................................................................................................. Regular Meeting 
July 12, 2021 .................................................................................................... Regular Meeting 
July 26, 2021 .................................................................................................... Regular Meeting 
August 9, 2021 ................................................................................................. Regular Meeting 
August 30, 2021 ............................................................................................... Regular Meeting 
September 13, 2021 ......................................................................................... Regular Meeting 
September 27, 2021 ......................................................................................... Regular Meeting 
October 11, 2021 .............................................................................................. Regular Meeting 
October 25, 2021 .............................................................................................. Regular Meeting 
November 8, 2021 ............................................................................................ Regular Meeting 
November 22, 2021 .......................................................................................... Regular Meeting 
December 6, 2021 ............................................................................................ Regular Meeting 
December 13, 2021 .......................................................................................... Regular Meeting 
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Date:  April 7, 2021 
 
To:   Mark F. Miller, City Manager 
  
From:  Robert J. Bruner, Assistant City Manager 

Kurt Bovensiep, Public Works Director 
Dennis Trantham, Facilities & Grounds Operations Manager 

  Cindy Stewart, Community Affairs Director 
    
Subject: Public Hearing for April 12, 2021 to Reprogram Community Development Block Grant 

(CDBG) PY 2018 Funds 
  
 
 
Background 
 
The City of Troy is required by the Oakland County Division of Community & Home Improvement to 
advertise and conduct a Public Hearing for the Reprogramming of CDBG funds.  Program year 2018 
has a balance of $105,082 unexpended funds in the Non-Residential Historic Preservation account that 
were not needed for the Troy Farm Barn Roof project. The balance of funds from Program Year 2018 
must be expended or relinquished. This public hearing on Monday, April 12 is to reprogram the 
unexpended funds into the Parks-Recreational Facilities account for the continuation of the project 
started in 2019 to retrofit at Firefighters Park (one of our larger parks) the existing grass pathway to the 
soccer fields and bleachers with an 8- foot paved asphalt ADA compliant pathway; and install ADA 
compliant handicapped parking spots with van accessibility, and the proper curb cuts located as close 
to the pathway as possible.  The remaining PY 2018 funds will supplement the PY 2019 and PY 2020 
funds already allocated for this project.  
 
 
Recommendation 
 
It is recommended that City Council conduct a public hearing for Monday, April 12, 2021 at 7:30 pm or 
as soon thereafter as the agenda will permit for the purpose of hearing public comments on the 
reprogramming of Program Year 2018 funds in the amount of $105,082 from the Non-Residential 
Historic Preservation account to the Parks-Recreational Facilities account in order to supplement the 
PY 2019-20 funds currently allocated to retrofit the existing grass pathway to the soccer fields at 
Firefighters Park with an 8’ asphalt ADA compliant pathway.  
 
 
 

E-01
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Date: April 6, 2021 

To: Mark F. Miller, City Manager 

From: Robert J. Bruner, Assistant City Manager 
Rob Maleszyk, Chief Financial Officer 
Lisa Burnham, Controller 
Kurt Bovensiep, Public Works Director 
Dennis Trantham, Facilities and Grounds Operations Manager 
Emily Frontera, Purchasing Manager 

Subject: Budget Amendment and Standard Purchasing Resolution 4 - Oakland County Purchasing 
Cooperative – Boulan Park Site Lighting Distribution Panel Replacement 

History 
• Boulan Park is a 63-acre Community Park with a wide array of recreational opportunities.
• The site lighting panel serves 2 ball fields and 2 tennis courts.
• The existing panel is no longer weather tight.
• The current site lighting panel (400 amp) has reached the end of its life and needs to be

replaced.
• The Boulan Park site lighting distribution panel deficiency was identified in the Facilities

Condition Assessment.

Purchasing 
• Pricing for the Site Lighting Distribution System Replacement at Boulan Park including all

labor, materials and equipment has been secured from Shaw Service and Maintenance of
Southfield, MI through the Oakland County Cooperative Contract #005446 per proposal
S210323003.

• City Council authorized participation in the Cooperative Purchasing Programs on November 9,
2020 (Resolution #2020-11-165-J-8).

Financial 
Funds in the amount of $13,000 are budgeted for the replacement of the Site Lighting Distribution 
Panel at Boulan Park in the Park Development Capital Fund under Project Number 2021C0131. The 
acquisition will require a budget amendment in the amount of $10,350. Expenditures will be charged 
to account number 401.751.770.7974.020. 
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Recommendation 
City management recommends awarding a contract to Shaw Service and Maintenance of Southfield, 
MI for the Site Lighting Distribution Panel Replacement at Boulan Park for an estimated cost of $19,449 
with a 20% contingency not to exceed budgetary limitations as per the Oakland County Cooperative 
Contract #005446 per proposal S210323003. It is also recommended that City Council approve a 
budget amendment to the Park Development Capital Fund Account in the amount of $10,350. The 
award is contingent upon the contractor’s submission of properly executed insurance documents and 
all other specified requirements. 
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Date:  March 31, 2021 
 
To:   Mark F. Miller, City Manager 
  
From:  Robert J. Bruner, Assistant City Manager  

Robert C. Maleszyk, Chief Financial Officer 
Lisa Burnham, Controller 
Gert Paraskevin, Information Technology Director 

  Emily Frontera, Purchasing Manager 
 
Subject: Bid Waiver - AT&T Contract for Various Voice Lines  
 
 
History 
The City utilizes AT&T to provide individual voice telephone service for 90 various lines.  They are 
comprised of emergency backup lines, backup phone service, elevators, security lines and some faxes.   
 
These lines have always been under contract with AT&T through the State of Michigan MiDeal 
agreement.  However, AT&T is recommending the City take advantage of their Business Calling Plan 
instead as it is a guaranteed cost versus what is currently available under MiDeal.   
 
MiDeal pricing: The current base rate is $422 per line at a 90% discount with an additional 15% discount 
on top of that.  The effective rate would be about $36 per line.  However, this contract is subject to 
increases during the term of the contract if the base rate increases.  It recently went from $274 per line 
to $422 and they are anticipating a rate increase soon to be over $500 per line. 
 
AT&T recommended Business Local Calling (BLC) plan pricing: $32 per line for the life of the contract. 
 
Additional regulatory taxes and fees would also apply to each of these options. 
 
Purchasing 
• The City has the ability to contract for voice telephone services cooperatively through the AT&T 

State of Michigan MiDeal Cooperative Contract # 071B7700004 (Resolution #2020-11-165-J-8).  
• AT&T also offers an alternate service plan, the Business Local Calling (BLC) plan, that through 

analysis offers a lower, fixed-rate price structure of $32 per line in comparison to the MiDeal Contract 
pricing of $36 per line.   

• Utilizing the Business Local Calling plan will save the City an additional $4,320 annually.  
• Based on the cost savings analysis and in the best interest of the City, it is recommended to award 

a contract utilizing AT&T’s Business Local Calling plan as detailed in the attached Service Order.  
 
Financial 
Funds for telephone service are available in various operating budgets under object account 
7920.040. 
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Recommendation 
City Management recommends in the best interest of the City, that the bid process be waived and a 
three (3) year contract be awarded to AT&T for telephone service to various individual lines at a cost 
of approximately $32 per line plus applicable regulatory taxes and fees. City Management further 
recommends continuing to utilize alternate contracts offered by AT&T for the same services as long as 
they are more competitive then what is available under the State of Michigan MiDeal contract. 
 
Legal Review 
This item was submitted to the City Attorney for review pursuant to City Charter Section 3.17. 



 
AT&T BUSINESS LOCAL CALLING 

ILEC CONFIRMATION OF SERVICE ORDER 

PROVIDED PURSUANT TO STANDARD SERVICE PUBLICATION RATES AND TERMS 
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AT&T and Customer Confidential Information 
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Customer AT&T 

CITY OF TROY 

Street Address:  500 W BIG BEAVER RD 

City:  TROY   State/Province:  MI 

Zip Code:  48084     Country:  USA 

The applicable AT&T ILEC Service-Providing Affiliate 

Customer Contact (for Notices) AT&T Contact (for Notices) 

Name:  GERT PARASKEVIN 

Title:  IT DIRECTOR 

Street Address:  500 W BIG BEAVER RD 

City:  TROY 

State/Province:  MI 

Zip Code:  48084 

Country:  USA 

Telephone:  248.524.2868 

Fax:        

Email:  gert@troymi.gov 

Customer Account Number or Master Account Number:  
2486897177 650 

Name:  TERESA ROUBAL 
Street Address:  301 E MILWAUKEE ST 
City:  JANESVILLE     State/Province:  WI 
Zip Code:  53545     Country:  USA 
Telephone:  608.436.5406    Fax:        
Email:  TERESA.ROUBAL@ATT.COM 
Sales/Branch Manager:  ISAIAH BZOSKIE 
SCVP Name:  JAMES G 

Sales Strata:  SLED     Sales Region:  EAST 
With a copy (for Notices) to: 
AT&T Corp. 
One AT&T Way 
Bedminster, NJ 07921-0752 
ATTN:  Master Agreement Support Team 
Email:  mast@att.com 

AT&T Solution Provider or Representative Information (if applicable)  

Name:         Company Name:        

Agent Street Address:         City:         State:         Zip Code:        

Telephone:         Fax:         Email:         Agent Code       

Customer agrees to purchase the Service identified below in accordance with this Confirmation of Service Order (“CSO”) subject to the following, 
which are incorporated by reference: (a) THE TERMS OF THE APPLICABLE STATE TARIFF, IF THE SERVICE IS OFFERED PURSUANT TO 
TARIFF; OR (b) THE AT&T BUSINESS SERVICES AGREEMENT (BSA) which incorporates applicable Service Publications, found at 
http://www.corp.att.com/agreement/ IF THE SERVICE IS NOT OFFERED PURSUANT TO TARIFF.  “Service Publication” means a Tariff, 
Guidebook or Service Guide.  The Service is not assignable or otherwise transferable, nor may it be assumed in any manner, unless otherwise 
required by law or regulation. 

The terms and conditions provided in this CSO are provided herein for convenience only and do not supersede or modify any applicable Service 
Publication in any way.  In the event a Service Publication term or condition is changed in any way, the following is hereby modified at the same 
time to reflect that change. 

The applicable AT&T Service Publication(s) for each state are identified in Attachment A. 

The Effective Date of this CSO is the date signed by the last party. 

AT&T California currently provides billing and collections services to third parties, which may place charges that Customer authorizes on its bill. 
To the extent that AT&T California makes blocking of such charges available, Customer may block third-party charges from its bill at no cost. 

 

Customer (by its authorized representative) AT&T (by its authorized representative) 

 
By: 

 
By: 

Printed or Typed Name:       Printed or Typed Name:  

Title:       Title:  

Date:  Date:  
 

mailto:mast@att.com
http://www.corp.att.com/agreement/
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1. SERVICE, SERVICE PROVIDER and SERVICE DESCRIPTION 

1.1 Service and Service Provider 

Business Package (“Service”)  Service Providing Affiliate(s) and Service Publication(s), as applicable 

AT&T Business Local Calling (“BLC”) Listed in Attachment A 

 
1.2 Service Description - Available Line Option Package(s); Service Components  

Identified for the Service in applicable Service Publication(s) 

 
1.3 Eligible Billing Telephone Numbers (BTNs) 

See Attachment B 
 
2. TERM and EFFECTIVE DATES 

Term  36 Months 

Term Start Date 
The next calendar day following initial implementation of Service in the 
applicable AT&T systems  

Effective Date of  
Rates, Discounts and Billing 

Per Billing Telephone Number (“BTN”), on the next calendar day 
immediately following implementation of applicable Line Option Package 
in the applicable AT&T systems 

Rates Following Termination or Expiration of the Term 
Applicable Service Publication rates in effect at time of termination or 
expiration  

 
3. RATES and INITIAL ORDER 

3.1. Line Option Packages – Monthly Rates 

Package pricing does not include Additional Service Components as identified in the applicable Service Publication.  

Line Option 
Packages 

State Availability Prices Per BLC Access 
Line, Per Month –  

12 Month Term 

Prices Per BLC Access 
Line, Per Month –  

24 Month Term 

Prices Per BLC Access 
Line, Per Month –  
 36 Month Term 

Unlimited A 

(Option A)  

AL, AR, CA, FL, GA, IL, 
IN, KS, KY, LA, MI, MO, 
MS, NC, NV, OH, OK, 

SC, TN, TX, WI 

$44.00 $38.00 $37.00 

Unlimited B 

(Option B) 

AL, AR, CA, FL, GA, IL, 
IN, KS, KY, LA, MI, MO, 
MS, NC, NV, OH, OK, 

SC, TN, TX, WI 

$39.00 $33.00 $32.00 
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3.2. Additional Service Components (Vertical Features) - Monthly Rates and Non-recurring Charges 

Each Additional Service Component – Vertical 
Feature (as identified in the applicable Service 

Publication) 

Monthly Rate Installation Non-recurring Charge (NRC) 

Per BLC access line $3.00 As per applicable Service Publication  

 

3.3 Waiver of Non-Recurring Charges (NRCs) During Term 

Waived Charges Month of Term in which Charge is Waived 

NRC for establishing a BLC access line  Any 

NRC for adding or removing Hunting Any 

NRC for Additional Service Components First month, only for Customer’s initial order 

 
3.4 Quantity Commitment and Shortfall Adjustment Charge 
 
Only BLC access lines associated with a BTN listed in Attachment B or a BTN added to the Service by Customer during the Term 
contribute to the Quantity Commitment for purposes of calculating the Shortfall Adjustment Charge. 
 

Quantity 
Commitment 

In any month during the Term, Customer must maintain 80% of the applicable Quantity Commitment(s) (active and not 
on suspension), or the following Shortfall Adjustment Charge applies: 

 
Shortfall Adjustment Charge = 

$10.00 x ([80% x Quantity Commitment] – current number of access lines contributing to that Quantity Commitment) 
25 

 
4.  EARLY TERMINATION CHARGE 

If Customer terminates the CSO before the expiration of the Term, Customer will pay the Early Termination Charge below, unless Customer 
concurrently replaces this CSO with an AT&T ILEC business local exchange service agreement with a term equal or greater than the Term 
under this CSO and a line commitment, as determined by AT&T, equal or greater than Quantity Commitment under this CSO. 

Service Components 
State for Customer’s Main BTN 

identified on Attachment B 
Rate for 

Early Termination Charges 

BLC access lines subject to 
Quantity Commitment 

AL, AR, CA, FL, GA, IL, IN, KS, KY, LA, MI,  
MO, MS, NC, NV, OH, OK, SC, TN, TX, WI 

$15.00 

Main BTN: 2486897177 650 State of Main BTN: (ex:  IL) MI 
Early Termination Charge =  

(Rate for Early Termination Charges) x (Quantity Commitment) x (number of months remaining in Term) 

 
The Early Termination Charges above may not apply if Customer terminates all or a portion of the Service for purposes of a migration 
to a qualifying AT&T Business Voice over IP (BVoIP) Service or AT&T Mobility Service as such migration is defined in the Service 
Publication. 
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5. GENERAL PROVISIONS 

• Additional BLC access lines under a BLC account may be ordered during the Term.   

• BLC access lines subscribed under a Line Option Package may not be placed on Customer-initiated temporary suspension. 

Attachments A and B follow 
 

ATTACHMENT A 

AT&T ILEC SERVICE PROVIDING AFFILIATES and SERVICE PUBLICATION(S), AS APPLICABLE 
 

Service Provider(s)  Service Publication(s) (incorporated by reference) Service Publication Location(s) 

AT&T Alabama AT&T Alabama Service Publications, including General Exchange 
Guidebook, Sec. A3 

http://cpr.att.com/pdf/al/product_line.htm 

AT&T Arkansas AT&T Arkansas Guidebook, including Part 4, Sec. 5 http://cpr.att.com/guidebook/ar/index.html 

AT&T California AT&T California Guidebook, including Part 4, Sec. 5 and Part 8, 
Sec. 8 

AT&T California Out of Territory Guidebook, incl. Part 4, Sec. 5 and 
Part 8, Sec. 8 

http://cpr.att.com/guidebook/ca/index.html 

http://cpr.att.com/guidebook/cf/index.html 

AT&T Florida AT&T Florida Guidebooks, including General Exchange 
Guidebook, Sec. A3  

http://cpr.att.com/pdf/fl/product_line.htm 

AT&T Georgia AT&T Georgia Service Publications, including General Exchange 
Guidebook, Sec. A3 

http://cpr.att.com/pdf/ga/product_line.htm 

AT&T Illinois AT&T Illinois Guidebook, including Part 4, Section 5 http://cpr.att.com/guidebook/il/index.html 

AT&T Indiana AT&T Indiana Guidebook, including Part 4, Sec. 5  http://cpr.att.com/guidebook/in/index.html 

AT&T Kansas AT&T Kansas Guidebook, including Part 4, Section 5  http://cpr.att.com/pdf/ks/index.html 

AT&T Kentucky AT&T Kentucky Service Publications, including General Exchange 
Guidebook, Sec. A3 

http://cpr.att.com/pdf/ky/product_line.htm 

AT&T Louisiana AT&T Louisiana Service Publications, including General Exchange 
Guidebook, Sec. A3 

http://cpr.att.com/pdf/la/product_line.htm 

AT&T Michigan AT&T Michigan Guidebook, including Part 4, Sec. 5 http://cpr.att.com/guidebook/mu/index.html 

AT&T Mississippi AT&T Mississippi Service Publications, including General 
Exchange Guidebook, Sec. A3 

http://cpr.att.com/pdf/ms/product_line.htm 

AT&T Missouri AT&T Missouri Guidebook, including Part 4, Section 5 http://cpr.att.com/guidebook/mo/index.html 

AT&T Nevada AT&T Nevada Guidebook, including Part 2, Sec. 12.19   

and Part 8, Sec. 8 
http://cpr.att.com/guidebook/nv/index.html 

AT&T North Carolina AT&T North Carolina Service Publications, including General 
Exchange Guidebook, Sec. A3 

http://cpr.att.com/pdf/nc/product_line.htm 

AT&T Ohio AT&T Ohio Guidebook, including Part 4, Sec. 5   http://cpr.att.com/guidebook/oh/index.html 

AT&T Oklahoma AT&T Oklahoma Guidebook, including Part 4, Section 5 http://cpr.att.com/guidebook/ok/index.html 

AT&T South Carolina AT&T South Carolina Service Publications, including General 
Exchange Guidebook, Sec. A3 

http://cpr.att.com/pdf/sc/product_line.htm 

AT&T Tennessee AT&T Tennessee Service Publications, including General 
Exchange Guidebook, Sec. A3 

http://cpr.att.com/pdf/tn/product_line.htm 

AT&T Texas AT&T Texas Guidebook, including Part 4, Section 5  http://cpr.att.com/guidebook/tx/index.html 

AT&T Wisconsin AT&T Wisconsin Guidebook, including Part 4, Sec. 5  http://cpr.att.com/guidebook/wg/index.html 

 
 
 

http://cpr.att.com/pdf/al/product_line.htm
http://cpr.att.com/guidebook/ar/index.html
http://cpr.att.com/guidebook/ca/index.html
http://cpr.att.com/guidebook/cf/index.html
http://cpr.att.com/pdf/fl/product_line.htm
http://cpr.att.com/pdf/ga/product_line.htm
http://cpr.att.com/guidebook/il/index.html
http://cpr.att.com/guidebook/in/index.html
http://cpr.att.com/pdf/ks/index.html
http://cpr.att.com/pdf/ky/product_line.htm
http://cpr.att.com/pdf/la/product_line.htm
http://cpr.att.com/guidebook/mu/index.html
http://cpr.att.com/pdf/ms/product_line.htm
http://cpr.att.com/guidebook/mo/index.html
http://cpr.att.com/guidebook/nv/index.html
http://cpr.att.com/pdf/nc/product_line.htm
http://cpr.att.com/guidebook/oh/index.html
http://cpr.att.com/guidebook/ok/index.html
http://cpr.att.com/pdf/sc/product_line.htm
http://cpr.att.com/pdf/tn/product_line.htm
http://cpr.att.com/guidebook/tx/index.html
http://cpr.att.com/guidebook/wg/index.html
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ATTACHMENT B 

BILLING TELEPHONE NUMBER (BTN) LIST 
 

(All Lines under each BTN must be subscribed to a Line Option Package.) 
 
 

Region 
(MW, SW, W, SE) 

State 
(ex. FL) 

10-digit BTN  
Region 

(MW, SW, W, SE) 
State 

(ex:  FL) 
10-digit BTN 

MW MI 2485240031  MW MI 2485260939 

MW MI 2486890567  MW MI 2486894455 

MW MI 2486897177  MW MI 2486897632 

MIW MI 2487408973  MW MI 2484570425 

MW MI 2485241115  MW MI 2486893717 
 
If greater than 10 BTNs, list Region / State / BTN in the box below. 
 

MW/MI/2486899756 
MW/MI/2487409248 
MW/MI/2484574837 
MW/MI/2486495385 
MW/MI/2488138954 
MW/MI/2488790418 
MW/MI/2488799241 
MW/MI/2488791200 
MW/MI/2487402273 
MW/MI/2488791990 
MW/MI/2487430059 
MW/MI/2486890613 
MW/MI/2487409137 
MW/MI/2486190327 
 
 
 
 

 



 

1 
 

CITY COUNCIL AGENDA ITEM 

 
Date:  April 7, 2021 
 
To:   Mark F. Miller, City Manager 
 
From:  Robert J. Bruner, Assistant City Manager 
 
Subject: Resident Engagement and Priority Study 
 
 
On June 22, 2020, City Council awarded contracts to Cobalt Community Research (“Cobalt”) for a 
resident benchmarking survey, business survey, and library survey.  The library survey was conducted 
in July 2020.  City staff is now working with Cobalt on the resident benchmarking survey. 
 
City Council discussed the resident survey during its November 23, 2020 and December 7, 2020 regular 
meetings.  The survey was revised based on input provided by City Council and was included in a 
report in the December 14, 2020 City Council meeting agenda packet.  The final cover letter, survey, 
and project timeline were included in a report in the January 25, 2021 City Council meeting agenda 
packet. 
 
Cobalt conducted the first mailing to 2,000 randomly selected recent voters on January 28 and a second 
mailing during the week of February 16 to those who had not yet responded.  In addition, the survey 
was available for anyone to complete online (non-sample responses).  Data entry and analysis was 
completed in March and the results are attached.  Cobalt Community Research Executive Director 
William SaintAmour will deliver the attached presentation on April 12. 

I-06
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2021 City of Troy Resident Engagement and Priority Study
Thank you for your participation in this study; we value your opinion.  All answers will remain completely 

confidential.

1. First, think about Troy's fire and emergency medical services on the following attributes using a scale from 1 to 10, where 1 means 
"Poor" and 10 means "Excellent."  If you are not sure or have no opinion, please mark "Don't Know."

Overall perception of the Troy Fire Department
Poor= 1 2 3 4 5 6 7 8 9

Excellent
= 10

Don't 
Know

Fire prevention/education

Response time to fires

Response time to medical emergencies

2. Now, think about Troy's local public school system and rate it on the following attributes:

Meeting the needs of the community
Poor= 1 2 3 4 5 6 7 8 9

Excellent
= 10

Don't 
Know

Preparation of students for solid careers

Preparation of students for college

Communication with the public

3. Please think about the transportation infrastructure in Troy and rate it on the following attributes:

Street maintenance/repair
Poor= 1 2 3 4 5 6 7 8 9

Excellent
= 10

Don't 
Know

Road signage

Traffic congestion on the roads

Public transportation options

Accommodation for bicycle and foot traffic

Ease of finding parking

4. Next, rate the utility services (water, garbage, etc.) that you use on the following attributes:

Drinking water quality
Poor= 1 2 3 4 5 6 7 8 9

Excellent
= 10

Don't 
Know

Garbage collection service

Brush and leaf disposal

Recycling service

5. Please rate Troy's local law enforcement (police department) on the following attributes:

Respectful treatment of citizens
Poor= 1 2 3 4 5 6 7 8 9

Excellent
= 10

Don't 
Know

Fair and equitable enforcement

Safety education

Response time to emergencies



2020009 Troy Resident Study2020009 Troy Resident Study (c) 2021 Cobalt Community Research(c) 2021 Cobalt Community Research Page 2Page 2

6. Have you paid property taxes in the last 12 months? Yes No (Skip to Q8)

7. Rate Troy's property taxes on the following attributes:

Fairness of property appraisals
Poor= 1 2 3 4 5 6 7 8 9

Excellent
= 10

Don't 
Know

Adequacy of period to pay taxes

Fairness of tax levels
Amount and quality of services you receive for 
the local taxes you pay

Communication on how tax dollars are used

8. Think about the shopping opportunities in Troy using the scale where 1 means "Poor" and 10 means "Excellent." Please rate your 
community for providing:

Shopping convenience for everyday items
 Poor= 1 2 3 4 5 6 7 8 9

Excellent
= 10

Don't   
Know

Shopping convenience for major items

Sufficient choices for most of your needs

Area restaurant choices

9. Rate the local government in Troy on the following:

Having leaders who are trustworthy
 Poor= 1 2 3 4 5 6 7 8 9

Excellent
= 10

Don't   
Know

Being well-managed (efficient, organized)

Having employees who are well-trained

Communicating effectively with the community

Spending dollars wisely

Encouraging citizen ideas and involvement

Maintaining a website that meets your needs
Enforcing appearance/safety codes for residential 
and business properties

Openness to resident questions or concerns

Level of professionalism of local staff

The follow-up provided by local staff

The ease of getting  your question answered

10. How frequently do you contact (visit, email, call) Troy's government?
Never Fewer than 6 times a year 6-12 times a year More than 12 times a year

11. Rate Troy's community events on the following:

Range of cultural offerings
   Poor= 1 2 3 4 5 6 7 8 9

Excellent
= 10

Don't   
Know

Strong and vibrant arts community

Quality sporting events to attend

Variety of festivals and community events

Activities that interest you
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12. Rate the economic health of Troy on the following aspects:

Cost of living
Poor= 1 2 3 4 5 6 7 8 9

Excellent
= 10

Don't   
Know

Quality of jobs

Affordability of housing

Availability of jobs

Stability of property values

Strength of local economy

Access to health care services

13. How frequently do you use Troy's parks and recreation facilities and programs?
Never Fewer than 6 times a year 6-12 times a year More than 12 times a year

14. Next, rate Troy's local parks and recreation facilities and programs on the following attributes:

Parks/facilities meet your needs
Poor= 1 2 3 4 5 6 7 8 9

Excellent
= 10

Don't  
Know

Parks/facility maintenance and cleanliness

Quality of recreational programs

Variety of recreational programs

15. How frequently do you use Troy's local library?
Never Fewer than 6 times a year 6-12 times a year More than 12 times a year

16. Next, rate Troy's local library on the following attributes:

Hours of operation
Poor= 1 2 3 4 5 6 7 8 9

Excellent
= 10

Don't   
Know

Adequacy of resources to meet your needs

Quality of programming

Variety of programming

Overall
17. Consider your experiences in the last year with Troy.  How satisfied are you?  Use a 10-point scale, where 1 means "Very 

Dissatisfied" and 10 means "Very Satisfied." 
Very Dissatisfied= 1 2 3 4 5 6 7 8 9 Very Satisfied= 10

18. Consider all of the expectations you have about Troy. Use a 10-point scale where 1 means "Falls Short of Your Expectations" and 
10 means "Exceeds Your Expectations." To what extent has Troy fallen short of your expectations or exceeded your expectations?

   Falls Short= 1 2 3 4 5 6 7 8 9 Exceeds= 10

19. Imagine an ideal community.  How closely does Troy compare with that ideal?  Please use a 10-point scale where 1 is "Not Very 
Close to the Ideal" and 10 is "Very Close to the Ideal." 

Not Very Close= 1 2 3 4 5 6 7 8 9 Very Close= 10

20. On a scale where 1 means "Not Likely" and 10 means "Very Likely," how likely are you to take the following actions:

Recommend Troy as a place to live
Not  Likely= 1 2 3 4 5 6 7 8 9

Very 
Likely=10

Remain living here five years from now

Be a community volunteer

Encourage someone to start a business here

Support current local elected officials
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21. On a scale where 1 is "Strongly Disagree" and 10 is "Strongly Agree," to what extent do you agree that Troy is:

A safe place to live

Strongly 
Disagree= 1 2 3 4 5 6 7 8 9

Strongly 
Agree= 10 Don't Know

An enjoyable place for children
An enjoyable place for young adults (age 
18-35)

An enjoyable place for senior citizens (age 65+)

An enjoyable place for people to visit

Physically attractive/great curb appeal

A great place for families

A great place to have a business

A city that is growing responsibly

A safe place to bike and walk

A safe place to bike and walk at night

A perfect community for me
A place that is inclusive and celebrates  
diversity

22. Briefly, what do you like most about the City of Troy?

23. Briefly, what do you like least about the City of Troy?

Budget and Planning
24. What is your satisfaction with the following City services and programs? Rate each using a scale from 1 to 10, where 1 means 

"Low satisfaction" and 10 means "High satisfaction." If you are not familiar with the service, mark "Don't Know." 

Public Safety
Low= 1 2 3 4 5 6 7 8 9 High= 10

Don't 
Know

Ambulance services

Animal control

Building inspection

Code enforcement

Fire services

Police services

Parks and Recreation
Low= 1 2 3 4 5 6 7 8 9 High= 10

Don't 
Know

City parks (developed green spaces)

Daisy Knight Dog Park

Green space (undeveloped spaces)

Recreation programs

Sanctuary Lake Golf Course

Sylvan Glen Golf Course

Trails and pathways

Troy Family Aquatic Center
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Other City Services
Low= 1 2 3 4 5 6 7 8 9 High= 10

Don't 
Know

Billing and payments

Customer service at City Hall

Curbside recycling and garbage collection

Election and voting process

Farmers' market

Library services

Condition of local streets

Tree maintenance/replacement

Water and sewer services

Troy Community Center

25. Which seven services/programs below are the most important to prioritize in future City budgets? (Mark up to 7.)
Ambulance services

Animal control

Building inspection

Code enforcement

Fire services

Police services

City parks

Daisy Knight Dog Park

Green space

Recreation programs

Sanctuary Lake Golf Course

Sylvan Glen Golf Course

Trails and pathways

Troy Family Aquatic Center

 Billing and payments

Customer service at City Hall
Curbside recycling and 
garbage collection

Elections and voting

Farmers' market

Library services

Condition of streets
Tree maintenance/ 
replacement

Water and sewer services

Troy Community Center

26. Residents have shared a number of ideas regarding potential improvements or future services, programs and amenities. Which 
of the following would you like to see added or enhanced in the future? (Mark up to 7.)

Aquatic center

Community center

Disc golf courses

Dog parks

Farmers'/artisan market

Green space

Indoor athletic/recreational 
space

Landscaping in medians

New gateway signage

New library building
Outdoor athletic 
fields/courts

Outdoor event/performance 
space

Park restrooms

Park shelters

Playgrounds, indoor

Playgrounds, outdoor

Recreation programs

Sidewalks

Street maintenance

Walking/biking trails

Other (note below)

 

27. Which types of athletic spaces below would you like to see added or enhanced in the future? (Mark up to 5.)
Baseball

Basketball

Cricket

Fitness class space

Flexible multi-sport space

Handball/racquetball

Pickleball

Soccer

Swimming

Tennis

Volleyball

Strength training

Winter sports (skating, 
sledding, skiing, etc.)

Other (note below)

 

28. Would you be willing to fund the improvements you selected in the two questions above?  What level of additional funding do 
you believe is reasonable if the ideas you selected above were implemented?

$0 - I do not support 
additional funding for the 
improvements noted above

$5-$10 per month $11-$20 per month More than $20 per month if 
the ideas were implemented 
with very high quality

29. Which types of businesses or services would you like to see more of in the City of Troy?
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Communication Preference
30. Where do you go most often for local news? (Mark all that apply.)

TV stations

Radio stations

Newspapers

Internet

Family/friends/colleagues

Social media

None of these

31. How do you prefer to receive information from the City (events, programs, updates, etc.)? (Mark all that apply.)
Newspaper

Email

City website

Electronic newsletter

Print newsletter

Online newsletter
Facebook/social                                                                                 
media

MITroy App

Troy YouTube channel

Phone voice message

U.S. mail

Text message

Troy Today

WTRY Government Access

32. Which social media do you use? (Mark all that apply.)
Facebook

Twitter

YouTube

Instagram

Snapchat

LinkedIn

NextDoor

Other (note below)

None
33. Which TV stations do you use for local news? (Mark all that apply.)

WDIV Channel 4

WXYZ Channel 7

Fox Channel 2

PBS

Other (note below)

None
34. Which newspapers (print or online) or blogs do you use for local news?

The Free Press

The Detroit News

The Oakland Press

Oakland County Times

Troy Times

Troy-Somerset Gazette

MLive

Troy Today

Other (note below)

None

35. Other: Which additional sources do you use?

The following questions are for analysis only and will not be used in any way to identify you.
How long have you been living in Troy?

One year or less 1-5 years 6-10 years More than 10 years
Do you own or rent/lease your residence?

Own Rent/Lease
Is your place of employment located in Troy?

Yes No, a different community I am not currently employed I am retired
What is your age group?

18 to 24 25 to 34 35 to 44 45 to 54 55 to 64 65 or over
Which of the following categories best describes your level of education?

Some high school or 
less

High school graduate Some college College graduate Graduate degree(s)

Which of the following categories includes your total household income last year?
$25,000 or less $25,001 to $50,000 $50,001 to $100,000 Over $100,000

Please indicate your marital status:
Single Married/living with partner Widowed/separated/divorced

Mark the boxes that describe the people living in your house (other than yourself). Check all that apply.
Child(ren) age 12 or under

Child(ren) over age 12

Spouse/partner

Roommate

Dependent parent age 65 or 
older

None of these

What is your gender?
Male Female Other

To which group do you consider yourself to belong? Check all that apply.
Asian

White/Caucasian

Black/African American

Hispanic/Latinx

American Indian/Alaska 
Native/Native Hawaiian

Other

In which ZIP Code do you live?
48083 48084 48085 48098

Thank you for your time.  Please return this assessment in the postage-paid envelope provided.
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Background on Cobalt Community Research

 501c3 not for profit research coalition

 Mission to provide research and education

 Developed to meet the research needs of schools, local 
governments and nonprofit organizations
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Measuring where you are: 
Why research matters

 Understanding community values and priorities helps you plan 
and communicate more effectively about City decisions

 Understanding community perception helps you improve and 
promote the services and programs provided by the City

 Community engagement improves support for difficult decisions

 Reliable data on community priorities aids in balancing demands 
of vocal groups with the reality of limited resources

 Bottom line outcome measurement of service and trust: quality 
administration requires quality measurement and reporting
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Study goals

 Support budget and strategic planning decisions with 
additional community engagement

 Ensure baseline service measures are monitored to support 
improvements and transparency

 Identify which aspects of community provide the greatest 
leverage on residents’ overall satisfaction and outcomes such 
as remaining in the community and recommending the 
community to others

 Understand results in context by benchmarking performance 
against statewide, regional and national indices that also 
measure industries and major organizations across the United 
States

 Ensure the voices of various demographic groups are heard 
and appreciated
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Bottom line

 The City outperformed most of the national, regional, and state 
benchmarks

 Areas most strongly linked with community satisfaction and engagement:
 Local government management

 Police services

 Taxes

 Schools

 Parks and recreation

 Top budget priorities: Police services, fire services, parks, and street 
conditions

 Top potential future services or amenities: Walking/biking trails, street 
maintenance, farmers’ market, winter sports area

 About 66% of respondents are willing to provide additional funding for 
the options they selected

 Major themes from comments: More walkable, a walkable downtown, 
preserve green space, more small, independent restaurants and shops
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Methodology

 Random sample of 2000 residents drawn from voters in the most recent 
gubernatorial election

 Utilized www.random.org, a well-respected utility used internationally 
by many universities and researchers to generate true random numbers

 Conducted using two mailings in January-February 2021. Residents had 
the option to respond online with unique ID number

 Valid response from approximately 492 residents, providing +/- 4.4 
percent margin of error with a confidence level of 95%
 Note: National surveys with a margin of error +/- 5% require a sample of 384 responses to reflect a 

population of 330,000,000

 Also received surveys from approximately 255 people who were not part 
of the sample, bringing total response to 747.

 Note: Non-sample responses were not included in the summary data 
provided, but are included as a row in the crosstabs for comparison

 Results weighted by age to match voter age distribution; details on 
respondent pattern are available in the crosstabs

http://www.random.org/
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Available Tools

 Comparison scores with local governments in Michigan, the Midwest 
and across the nation

 Comparison scores with non-local government comparables 
(industries, companies, federal agencies)

 Detailed questions and responses broken by demographic group and 
“thermal mapped,” so lower scores are red and higher scores are 
blue
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Preserving Voice: Looking Into Detail

Consistent Scores 
Regardless of 

Demographics

Checkered Scores 
that Vary by 

Demographics
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74 67 76 60 71 80 80 87

One year or less* 84 80 83 73 92 90 87 83
1-5 years 69 59 66 46 68 82 78 87

6-10 years 73 63 74 56 69 76 81 90
More than 10 years 75 68 77 62 72 80 79 87

Own 76 69 77 62 72 80 80 89
Rent/Lease* 67 49 68 40 72 82 77 80

Yes 75 67 77 59 72 80 81 88
No, a different community 74 68 74 61 71 79 78 87

I am not currently employed* 63 48 62 41 64 73 69 81
I am retired 80 76 82 69 77 84 84 90

2021 Troy, Michigan 
Rating Questions
Response Count 492

Overall

Residency

Own or Rent

Employment in the 
City

Economy
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Results
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What Residents Like Most About Troy

Themes from Comments:
1. School – Good schools; 

excellent schools; quality 
programs

2. Safe – A safe place to live; 
well protected, safe place 
for family

3. Diverse – Diverse culture 
and neighborhoods; diverse 
cultures
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Scores in Context

 Cobalt Community Research Government 
Benchmarks

U.S. 
Benchmark

Midwest 
Benchmark 

(25k-100k)

MI 
Benchmark 

(25k-100k)

2021 Troy

Scale 0-100 (Perfect=100) Overall Overall Overall Overall
Local Government Satisfaction 62 66 59 72
Community Satisfaction 61 68 61 73
Professionalism of Staff 65 64 62 81
County Government Satisfaction 59 59 57 -
State Government Satisfaction 56 57 51 -
Federal Government Satisfaction 68 - - -
ACSI National Index Overall (includes private) 75 - - -
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Outcome Behaviors to Benchmarks
(High score = 100)
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What Residents Like Least About Troy

Themes from Comments:
1. Space – Using too much 

green space; too much 
space covered in concrete

2. Downtown – Lack of a 
downtown area; no 
downtown area for festivals 
events

3. Road – Too many people on 
the roads; too much 
congestion; pedestrian 
crossings of roads unsafe; 
road repair
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Understanding the Charts: 

Community Questions – Long-term Drivers

High scoring areas that do not 
currently have a strong 

relationship to engagement 
relative to the other areas.  

Areas where the organization 
received high scores and that 
have a strong relationship to 

engagement. Strengths to 
build on.

Lower scoring areas relative to 
the other areas with low 

relationship to engagement.

Areas where the organization 
received lower scores and that 
have a strong relationship to 
engagement. Weaknesses to 

improve.Pe
rc

ei
ve

d 
Pe

rf
or

m
an

ce

Strength of Relationship
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Drivers of Satisfaction and Behavior:

Strategic Priorities

Higher Connection,
Higher Satisfaction

Higher Connection,
Lower Satisfaction
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Drivers of Satisfaction and Behavior:

Schools

Driver
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Drivers of Satisfaction and Behavior:

Schools

Higher Connection,
Higher Satisfaction

Higher Connection,
Lower Satisfaction
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Drivers of Satisfaction and Behavior:

Fire/EMS
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Drivers of Satisfaction and Behavior:

Fire/EMS

Higher Connection,
Higher Satisfaction

Higher Connection,
Lower Satisfaction
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Drivers of Satisfaction and Behavior:

Police

Driver



21 CobaltCommunityResearch.org Page 21

Drivers of Satisfaction and Behavior:

Police

Higher Connection,
Higher Satisfaction

Higher Connection,
Lower Satisfaction
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Drivers of Satisfaction and Behavior:

Taxes

Driver
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Drivers of Satisfaction and Behavior:

Taxes

Higher Connection,
Higher Satisfaction

Higher Connection,
Lower Satisfaction
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Drivers of Satisfaction and Behavior:

Shopping/Dining
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Drivers of Satisfaction and Behavior:

Shopping/Dining

Higher Connection,
Higher Satisfaction

Higher Connection,
Lower Satisfaction
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Which types of businesses/services would you 
like to see more of?

Themes from Comments:
1. Restaurant – Affordable 

restaurants; family 
restaurants; fewer chains; 
more diverse options

2. Business – Less big business 
development; more small, 
independent businesses; 
downtown business area

3. Space – More community 
and collaboration space; 
more green space; more 
gathering spaces
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Drivers of Satisfaction and Behavior:

Local Government Management

Driver
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Drivers of Satisfaction and Behavior:

Local Government Management

Higher Connection,
Higher Satisfaction



29 CobaltCommunityResearch.org Page 29

Drivers of Satisfaction and Behavior:

Parks and Recreation

Driver
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Drivers of Satisfaction and Behavior:

Parks and Recreation Use
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Drivers of Satisfaction and Behavior:

Parks and Recreation by Use
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Drivers of Satisfaction and Behavior:

Parks and Recreation

Higher Connection,
Higher Satisfaction

Higher Connection,
Lower Satisfaction



33 CobaltCommunityResearch.org Page 33

Drivers of Satisfaction and Behavior:

Library



34 CobaltCommunityResearch.org Page 34

Drivers of Satisfaction and Behavior:

Library Use
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Drivers of Satisfaction and Behavior:

Library by Use
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Drivers of Satisfaction and Behavior:

Library

Higher Connection,
Higher Satisfaction

Higher Connection,
Lower Satisfaction
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Budget and Planning
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Budget and Planning

Funding Support for Improvements
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Budget and Planning

Potential Future Improvements
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Budget and Planning

Future Improvements - Other

Themes from Comments:
1. Park – Exercise and toddler 

friendly areas
2. Area – Downtown area; 

walkable 
downtown/shopping area

3. Lane – Bike lanes; turn 
lanes
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Budget and Planning

Potential Athletic Space Improvements
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Budget and Planning

Athletic Space Improvements - Other

Themes from Comments:
1. Trail – Walking trails; trails 

and pathways; bike trails
2. Walking – More improved 

walking trails; indoor 
walking area

3. Bike – Bike lanes; bike trails
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Communication Preferences
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Preferred Source of Information from the City
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Implementing Results
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Perception v Reality: Minimize Distortion or Fix 
Real Performance Issues

Perception gap: 
Respondents rated based 
on an inaccurate idea or 
understanding.  Address 
with communication 
strategy to change that 
perception.

Real performance issue: 
Address with an 
improvement plan. When 
performance improves, it 
becomes a perception gap 
to address with a 
communication strategy.
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The diagram at the right provides a framework 
for following up on this survey
 The first step (measurement) is complete.  This 

measurement helps prioritize resources and 
create a baseline against which progress can be 
measured.

 The second step is to use internal teams to 
further analyze the results and form ideas about 
why respondents answered as they did and 
potential actions in response.

 The third step is to validate ideas and potential 
actions through conversations with residents and 
line staff – do the ideas and actions make sense. 
Focus groups, short special-topic surveys and 
benchmarking are helpful.

 The fourth step is to provide staff with the skills 
and tools to effectively implement the actions.

 The fifth step is to execute the actions.
 The final step is to re-measure to ensure progress 

was made and track changes in resident needs.

Strategy is About Action:

Improve Performance to Improve Outcomes

1 
Measure

2 
Ideas/ 

Brainstorm

3
Validate/ 
Confirm

4
Train

5
Implement

Outcomes
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Questions
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91 87 92 91 83 84 81 86 81

One year or less* 78 78 - - 99 100 100 100 94
1-5 years 88 86 90 90 83 84 81 81 84

6-10 years 89 78 90 88 80 79 80 81 80
More than 10 years 92 90 93 92 84 86 82 86 81

Own 92 87 93 91 83 84 81 86 81
Rent/Lease* 82 94 90 91 92 94 93 92 89

Yes 93 90 93 91 83 84 80 84 82
No, a different community 90 82 91 89 81 82 81 82 80

I am not currently employed* 87 92 92 92 81 83 67 89 86
I am retired 92 92 96 97 89 90 91 92 83

18 to 24* 97 94 93 89 78 82 67 80 81
25 to 34* 88 70 93 94 87 89 86 89 84

35 to 44 89 82 84 82 80 80 79 81 81
45 to 54 91 89 93 88 84 84 83 84 83
55 to 64 90 87 93 94 83 83 83 87 77

65 or over 94 92 96 96 87 89 89 90 81
Some high school or less* 89 - - - 96 100 100 - 89

High school graduate 89 90 92 98 80 80 83 84 73
Some college 94 89 92 90 78 81 76 79 77

College graduate 91 88 93 91 82 82 79 84 83
Graduate degree(s) 90 86 92 91 85 87 86 88 81

$25,000 or less* 89 91 88 90 84 82 84 87 82
$25,001 to $50,000 94 88 97 98 78 84 64 78 83

$50,001 to $100,000 89 84 93 90 86 87 86 88 82
Over $100,000 91 87 93 91 84 84 83 86 81

Single 92 92 94 92 81 87 72 83 83
Married/living with partner 91 87 93 92 84 84 84 86 81

Widowed/separated/divorced 93 90 97 96 91 93 91 92 87
Child(ren) age 12 or under 90 82 92 90 81 81 79 81 83

Child(ren) over age 12 92 87 93 86 81 81 79 82 81
Spouse/partner 90 86 93 92 84 84 84 87 82

Roommate* 96 89 90 94 77 80 76 76 76
Dependent parent age 65+* 93 88 94 93 84 87 83 81 83

None of these 92 88 91 93 79 84 72 83 77
Male 88 87 89 90 79 82 76 81 78

Female 93 90 94 92 86 87 86 89 84
Other* 100 - - - 100 100 100 100 100

Asian 82 83 83 82 84 86 83 86 81
White/Caucasian 92 88 93 92 84 84 83 86 82

Black/African American* 99 47 100 97 87 87 80 84 96
Hispanic/Latinx* 89 100 89 88 82 82 82 82 82

Native/Indigenous* - - - 100 22 - - - 22
Other* 92 92 99 99 82 92 60 93 81
48083 88 86 91 89 82 82 80 83 81
48084 90 87 93 90 89 90 90 91 84
48085 92 83 92 93 82 84 81 84 78
48098 93 93 94 93 82 83 78 84 82

Avondale 93 91 91 92 81 87 69 93 77
Birmingham* 88 81 83 82 73 73 73 74 71

Bloomfield Hills* 88 86 100 100 97 98 98 98 93
Royal Oak* 86 100 86 86 100 100 100 100 100

Troy 91 88 93 92 85 86 84 87 82
Warren* 84 82 91 90 78 76 79 79 77

Non Sample - 93 90 91 94 86 86 87 90 81
* Cohort has lower response level which may increae score variation

Age

2021 Troy, Michigan 
Rating Questions
Response Count 492

Fire Schools

Overall

Residency

Own or Rent

Employment in the 
City

ZIP

District

Education

Income

Marital Status

People in Home

Gender

Ethnicity
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One year or less*
1-5 years

6-10 years
More than 10 years

Own
Rent/Lease*

Yes
No, a different community

I am not currently employed*
I am retired

18 to 24*
25 to 34*

35 to 44
45 to 54
55 to 64

65 or over
Some high school or less*

High school graduate
Some college

College graduate
Graduate degree(s)

$25,000 or less*
$25,001 to $50,000

$50,001 to $100,000
Over $100,000

Single
Married/living with partner

Widowed/separated/divorced
Child(ren) age 12 or under

Child(ren) over age 12
Spouse/partner

Roommate*
Dependent parent age 65+*

None of these
Male

Female
Other*

Asian
White/Caucasian

Black/African American*
Hispanic/Latinx*

Native/Indigenous*
Other*
48083
48084
48085
48098

Avondale
Birmingham*

Bloomfield Hills*
Royal Oak*

Troy
Warren*

Non Sample -
* Cohort has lower response level which may increae score varia

Age

2021 Troy, Michigan 
Rating Questions
Response Count 492

Overall

Residency

Own or Rent

Employment in the 
City

ZIP

District

Education

Income

Marital Status

People in Home

Gender

Ethnicity
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67 68 81 63 47 60 82

74 74 84 64 67 67 88
64 61 81 66 42 58 78
61 63 77 58 36 56 80
68 70 82 64 49 61 82
68 68 81 64 48 62 83
59 62 78 56 44 44 68
67 66 82 58 50 66 81
67 70 79 67 48 59 82
59 56 86 60 30 47 78
69 72 83 67 48 61 82
75 69 87 68 72 70 87
57 59 78 52 39 42 73
67 70 80 68 41 60 83
66 69 80 63 41 59 81
67 64 82 63 43 64 83
69 73 82 66 48 61 82

100 100 100 100 - 100 100
70 72 77 69 56 68 79
74 72 84 70 61 68 87
65 64 81 62 47 57 80
65 69 80 62 39 58 82
69 70 74 68 67 63 72
72 70 82 64 68 66 82
63 67 80 58 37 54 80
68 69 82 67 43 62 83
68 63 86 62 59 60 80
67 69 81 64 43 61 83
64 63 79 63 46 57 76
65 67 79 60 48 58 80
66 67 77 62 43 60 86
67 68 81 63 46 61 82
55 68 87 50 29 39 56
69 68 81 70 57 61 78
72 72 87 70 54 63 84
66 66 81 64 46 59 82
67 69 81 63 49 61 80
49 78 78 - 22 22 44
66 68 77 68 41 58 84
67 69 82 63 47 59 82
58 63 64 53 29 49 89
75 77 78 79 72 66 80
44 48 100 59 0 13 44
66 46 82 64 61 64 78
64 63 76 60 49 60 79
64 64 83 60 47 53 77
66 70 81 62 40 60 82
70 71 86 69 50 62 84
59 58 86 57 30 53 72
60 51 73 54 61 57 66
64 61 86 64 11 73 88
44 66 54 48 11 28 57
69 71 82 66 48 63 84
58 49 76 52 49 50 74
62 68 80 59 30 49 84

Transportation  
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One year or less*
1-5 years

6-10 years
More than 10 years

Own
Rent/Lease*

Yes
No, a different community

I am not currently employed*
I am retired

18 to 24*
25 to 34*

35 to 44
45 to 54
55 to 64

65 or over
Some high school or less*

High school graduate
Some college

College graduate
Graduate degree(s)

$25,000 or less*
$25,001 to $50,000

$50,001 to $100,000
Over $100,000

Single
Married/living with partner

Widowed/separated/divorced
Child(ren) age 12 or under

Child(ren) over age 12
Spouse/partner

Roommate*
Dependent parent age 65+*

None of these
Male

Female
Other*

Asian
White/Caucasian

Black/African American*
Hispanic/Latinx*

Native/Indigenous*
Other*
48083
48084
48085
48098

Avondale
Birmingham*

Bloomfield Hills*
Royal Oak*

Troy
Warren*

Non Sample -
* Cohort has lower response level which may increae score varia

Age

2021 Troy, Michigan 
Rating Questions
Response Count 492

Overall

Residency

Own or Rent

Employment in the 
City

ZIP

District

Education

Income

Marital Status

People in Home

Gender

Ethnicity
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89 88 92 86 89 89 89 88 87 91

99 99 99 98 99 99 97 100 100 100
83 74 88 82 89 86 81 78 92 92
84 83 89 81 82 83 83 82 79 88
90 91 93 87 89 89 90 89 88 91
89 90 92 86 89 89 90 88 87 91
85 78 90 90 81 86 80 81 91 90
89 91 92 83 90 92 92 92 92 92
87 87 91 84 86 86 88 86 83 89
86 83 90 82 89 74 70 63 72 90
92 91 94 91 92 92 93 92 89 94
91 92 92 88 91 97 98 98 96 96
86 87 93 77 87 83 82 79 80 91
86 86 90 82 87 88 90 87 88 89
87 88 91 84 86 86 87 86 86 87
89 87 91 89 89 86 84 86 84 89
92 91 94 90 91 93 93 92 90 94

100 100 100 - 100 100 100 100 100 100
90 87 93 89 90 88 86 87 84 93
91 88 93 90 91 93 94 94 90 94
89 89 92 83 90 88 88 87 88 90
87 88 91 84 86 87 88 86 86 90
83 82 87 83 80 91 93 92 92 86
94 91 98 93 94 92 92 92 87 96
89 90 92 86 88 84 83 81 82 89
88 87 91 86 89 90 91 89 89 91
90 89 93 86 91 92 89 89 94 96
88 88 92 84 88 88 89 87 86 90
89 91 91 88 87 88 90 89 83 90
88 89 91 83 89 87 88 86 84 90
87 89 91 83 86 88 90 88 87 89
88 89 91 86 88 88 88 86 86 92
85 71 92 86 90 100 100 100 100 100
89 91 94 81 91 89 90 88 90 90
91 89 93 88 92 93 93 93 92 94
88 88 91 86 87 87 87 84 87 90
89 89 92 86 90 91 91 90 89 92
92 89 100 78 100 78 78 - 78 -
85 86 89 83 82 84 86 84 82 83
89 89 92 87 89 90 90 88 89 92
86 87 93 79 87 84 90 91 61 92
87 87 92 90 80 93 98 98 96 81
82 37 100 100 90 100 100 100 - -
85 86 96 69 90 92 91 91 92 94
86 88 90 80 84 85 84 82 86 88
87 84 91 84 87 86 87 86 84 88
89 89 92 87 90 90 91 90 84 93
90 89 94 88 90 92 91 91 93 93
88 86 93 82 92 92 91 92 91 92
74 60 79 77 80 83 87 82 81 83
88 89 90 90 84 92 87 100 90 92
85 86 91 91 72 56 52 52 67 52
89 90 92 87 89 90 90 89 88 92
79 79 87 70 82 80 76 72 86 87
88 89 90 86 87 88 88 87 89 88

Utilities Police
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One year or less*
1-5 years

6-10 years
More than 10 years

Own
Rent/Lease*

Yes
No, a different community

I am not currently employed*
I am retired

18 to 24*
25 to 34*

35 to 44
45 to 54
55 to 64

65 or over
Some high school or less*

High school graduate
Some college

College graduate
Graduate degree(s)

$25,000 or less*
$25,001 to $50,000

$50,001 to $100,000
Over $100,000

Single
Married/living with partner

Widowed/separated/divorced
Child(ren) age 12 or under

Child(ren) over age 12
Spouse/partner

Roommate*
Dependent parent age 65+*

None of these
Male

Female
Other*

Asian
White/Caucasian

Black/African American*
Hispanic/Latinx*

Native/Indigenous*
Other*
48083
48084
48085
48098

Avondale
Birmingham*

Bloomfield Hills*
Royal Oak*

Troy
Warren*

Non Sample -
* Cohort has lower response level which may increae score varia

Age

2021 Troy, Michigan 
Rating Questions
Response Count 492

Overall

Residency

Own or Rent

Employment in the 
City

ZIP

District

Education

Income

Marital Status

People in Home

Gender

Ethnicity
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78 78 78 78 78 78 92 94 91 94 88
63 64 81 59 66 47 88 90 88 88 87
69 69 82 68 67 59 87 88 87 88 87
72 71 83 70 71 64 90 90 88 91 90
70 70 83 69 70 60 89 91 88 90 89
98 100 100 100 89 100 88 90 87 87 90
72 72 84 71 70 63 91 91 90 91 92
67 68 79 66 67 58 87 88 84 88 87
65 59 88 62 61 53 88 91 88 90 83
78 76 88 74 79 71 92 92 89 92 93
74 70 100 67 67 67 93 94 92 93 91
71 70 83 74 67 59 90 90 90 91 89
70 70 84 66 70 58 87 89 87 89 84
70 71 80 67 71 60 86 88 84 87 87
67 67 80 67 63 60 89 90 86 89 90
76 74 86 73 78 69 91 91 88 91 92
89 78 100 - 89 89 100 100 100 100 100
68 70 77 67 68 59 90 91 89 91 90
74 76 88 74 69 63 92 93 92 92 90
71 69 82 70 70 62 88 89 86 89 88
71 71 83 68 71 61 89 89 87 90 90
67 62 82 62 67 63 86 88 84 86 87
81 82 88 78 77 79 92 92 91 92 91
71 70 79 69 72 67 88 90 87 89 88
70 71 83 69 70 59 89 90 87 90 89
77 72 94 74 76 68 89 92 88 91 87
71 71 83 69 70 61 89 90 87 90 89
62 59 72 58 66 56 92 92 89 92 93
71 73 83 70 69 61 89 90 89 90 86
68 68 80 64 68 61 88 89 86 89 90
72 73 83 71 71 63 89 90 87 90 89
80 73 99 74 80 74 83 80 81 87 82
72 71 82 71 70 66 88 84 84 91 90
70 69 82 69 70 62 90 91 89 91 89
71 70 83 69 70 62 87 89 84 88 87
71 70 82 69 70 62 90 91 89 91 89
78 78 78 78 78 78 100 100 100 100 100
63 63 76 59 61 54 87 87 86 88 87
73 72 84 71 72 64 90 91 88 91 89
72 80 79 66 77 58 84 81 83 84 89
86 84 90 90 90 74 92 92 92 91 93

- - - - - - 99 99 99 100 100
61 57 80 58 59 50 93 94 89 93 94
71 70 79 70 70 64 87 89 86 87 87
72 71 83 69 72 64 90 92 89 91 89
70 70 83 68 69 60 88 88 86 89 89
71 71 84 69 71 61 91 92 90 92 90
70 71 81 68 66 66 90 90 90 92 89
57 53 79 51 58 46 79 82 76 78 80
63 67 88 64 67 30 89 91 87 91 88
78 66 68 93 66 98 88 91 90 90 81
72 72 84 70 72 62 90 91 88 91 90
63 61 78 61 60 57 83 86 83 81 83
72 71 83 71 72 60 89 91 89 90 87

Taxes Shopping and Dining
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One year or less*
1-5 years

6-10 years
More than 10 years

Own
Rent/Lease*

Yes
No, a different community

I am not currently employed*
I am retired

18 to 24*
25 to 34*

35 to 44
45 to 54
55 to 64

65 or over
Some high school or less*

High school graduate
Some college

College graduate
Graduate degree(s)

$25,000 or less*
$25,001 to $50,000

$50,001 to $100,000
Over $100,000

Single
Married/living with partner

Widowed/separated/divorced
Child(ren) age 12 or under

Child(ren) over age 12
Spouse/partner

Roommate*
Dependent parent age 65+*

None of these
Male

Female
Other*

Asian
White/Caucasian

Black/African American*
Hispanic/Latinx*

Native/Indigenous*
Other*
48083
48084
48085
48098

Avondale
Birmingham*

Bloomfield Hills*
Royal Oak*

Troy
Warren*

Non Sample -
* Cohort has lower response level which may increae score varia

Age

2021 Troy, Michigan 
Rating Questions
Response Count 492

Overall

Residency

Own or Rent

Employment in the 
City

ZIP

District

Education

Income

Marital Status

People in Home

Gender

Ethnicity
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72 68 72 78 71 63 67 76 72 70 81 74 74

78 72 72 72 84 67 72 83 83 83 83 83 83
73 73 74 77 64 62 57 74 71 73 86 83 79
72 66 70 79 70 68 66 76 70 71 81 77 76
72 67 72 78 72 62 69 76 73 69 80 73 73
72 68 72 78 71 63 68 76 73 69 80 73 73
77 74 84 90 72 64 60 76 67 73 91 82 84
73 64 70 79 72 59 68 78 77 70 82 77 76
71 68 72 77 71 64 67 73 71 68 78 70 72
68 71 76 77 61 49 57 70 58 66 82 74 71
76 69 76 81 74 70 72 79 74 76 86 82 77
84 81 84 84 88 78 89 87 82 83 87 83 80
64 60 68 76 60 48 52 72 66 54 80 66 68
74 72 74 78 71 66 66 74 76 76 81 76 78
72 64 70 76 71 64 67 73 73 70 80 76 76
69 62 67 76 69 59 66 73 69 66 77 71 69
75 68 74 80 74 68 70 78 73 73 84 79 78
97 89 89 100 100 89 - 100 100 100 100 100 100
73 60 76 82 72 70 59 73 60 78 84 82 79
79 79 82 87 80 68 74 80 77 74 86 80 80
71 63 69 76 68 59 67 74 74 70 80 76 74
71 67 71 77 71 63 66 76 71 68 80 72 72
75 59 74 80 78 71 74 77 67 76 84 80 77
83 81 81 86 82 79 82 81 84 82 88 81 83
70 68 72 76 66 60 62 73 71 67 80 73 71
72 66 71 79 71 62 67 76 72 70 81 76 76
76 74 81 82 77 62 71 76 73 73 88 77 76
71 66 70 77 70 63 66 76 72 69 79 73 73
74 70 73 78 73 69 70 73 70 73 81 78 76
72 68 71 76 72 66 68 74 74 70 77 73 74
72 68 70 76 72 64 67 72 74 71 78 73 73
72 67 71 78 70 64 67 77 73 69 80 74 73
65 51 57 70 49 53 68 69 42 58 89 87 82
79 73 84 83 83 67 81 83 78 73 89 81 77
77 71 79 83 78 69 73 79 71 77 86 80 78
71 63 69 77 69 59 63 74 71 70 82 77 74
73 71 76 79 72 67 70 77 72 70 80 72 73
70 67 - 67 56 56 67 78 78 - 67 - 100
73 74 77 79 74 63 67 78 76 69 79 72 73
73 68 72 79 72 66 70 76 73 71 82 76 74
81 78 76 81 82 80 77 76 83 77 92 90 84
87 78 92 92 84 83 87 96 87 82 91 83 90
42 - - - 34 44 19 44 19 22 - 78 78
66 60 76 84 73 47 37 72 57 47 90 74 70
70 66 71 78 71 59 64 71 69 69 79 74 72
74 70 74 80 69 69 66 76 74 77 84 78 76
69 64 69 76 70 60 68 74 71 63 78 68 71
75 70 76 80 73 67 69 79 76 73 84 80 79
68 67 69 78 66 59 61 72 66 58 78 74 72
62 49 53 64 53 52 54 60 61 72 79 73 68
70 66 68 72 74 61 58 78 74 74 74 69 77
69 67 67 73 68 71 74 71 69 69 67 67 67
73 68 73 79 72 64 69 77 74 71 81 76 74
66 59 73 83 67 47 44 70 63 60 86 72 70
73 70 74 82 72 66 70 77 69 71 81 76 73
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One year or less*
1-5 years

6-10 years
More than 10 years

Own
Rent/Lease*

Yes
No, a different community

I am not currently employed*
I am retired

18 to 24*
25 to 34*

35 to 44
45 to 54
55 to 64

65 or over
Some high school or less*

High school graduate
Some college

College graduate
Graduate degree(s)

$25,000 or less*
$25,001 to $50,000

$50,001 to $100,000
Over $100,000

Single
Married/living with partner

Widowed/separated/divorced
Child(ren) age 12 or under

Child(ren) over age 12
Spouse/partner

Roommate*
Dependent parent age 65+*

None of these
Male

Female
Other*

Asian
White/Caucasian

Black/African American*
Hispanic/Latinx*

Native/Indigenous*
Other*
48083
48084
48085
48098

Avondale
Birmingham*

Bloomfield Hills*
Royal Oak*

Troy
Warren*

Non Sample -
* Cohort has lower response level which may increae score varia

Age

2021 Troy, Michigan 
Rating Questions
Response Count 492

Overall

Residency

Own or Rent

Employment in the 
City

ZIP

District

Education

Income

Marital Status

People in Home

Gender

Ethnicity
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65 73 64 59 64 62 74 67 76 60 71 80 80 87

66 82 81 51 59 54 84 80 83 73 92 90 87 83
54 69 53 46 50 53 69 59 66 46 68 82 78 87
63 74 61 56 62 61 73 63 74 56 69 76 81 90
66 73 66 61 67 63 75 68 77 62 72 80 79 87
66 76 66 59 66 63 76 69 77 62 72 80 80 89
62 69 66 62 58 58 67 49 68 40 72 82 77 80
68 74 68 64 69 66 75 67 77 59 72 80 81 88
64 73 62 57 63 62 74 68 74 61 71 79 78 87
54 74 54 51 43 48 63 48 62 41 64 73 69 81
67 73 69 59 70 63 80 76 82 69 77 84 84 90
85 87 82 81 87 88 73 67 78 66 78 67 76 83
49 68 50 43 42 43 67 53 66 39 66 80 82 83
63 76 63 54 61 62 75 67 76 61 72 77 80 90
63 72 61 57 63 61 74 68 76 60 70 82 79 87
63 71 62 57 68 59 75 69 76 64 71 79 77 87
67 72 69 60 69 63 79 73 80 69 74 84 83 90
97 100 - 100 100 89 94 100 100 89 89 89 89 100
65 70 71 61 61 63 75 68 73 63 76 79 80 89
69 76 68 64 68 70 70 60 67 54 68 77 78 87
61 73 61 54 61 57 74 66 76 59 72 80 78 86
65 73 64 59 67 63 76 70 78 62 71 80 81 88
78 83 79 78 73 76 78 76 80 71 84 78 77 83
71 73 71 66 73 70 75 61 77 61 72 79 86 89
65 72 64 61 67 62 69 61 72 51 63 76 77 80
62 73 60 53 62 61 76 70 76 62 74 81 81 90
71 77 70 74 69 66 71 63 70 56 72 78 77 83
63 74 63 56 63 60 76 69 78 62 73 80 80 89
66 71 66 62 67 66 71 64 74 57 61 77 79 86
62 76 60 54 60 61 75 66 76 58 73 79 81 90
64 70 61 59 66 62 74 67 76 61 71 77 78 87
65 76 64 58 66 62 75 68 77 61 72 81 80 89
43 40 42 42 48 43 60 49 50 38 56 69 78 78
71 71 71 68 71 72 73 70 72 61 71 71 81 83
70 78 68 67 68 69 76 68 78 63 77 79 81 87
65 70 67 61 66 61 73 67 73 61 68 79 78 82
65 74 63 59 64 63 75 67 77 60 74 79 80 89
61 78 33 - 67 67 65 67 56 56 - 67 67 78
73 78 72 69 71 73 70 63 73 54 70 72 73 83
64 73 62 57 64 61 75 68 76 61 73 81 80 88
61 77 53 53 62 58 81 77 84 53 73 92 94 93
98 100 100 100 99 92 88 78 94 74 97 97 91 88
8 13 13 0 13 0 42 0 10 0 44 100 - 100

70 73 73 74 61 69 73 59 70 68 74 77 80 84
63 70 60 60 62 61 71 66 72 59 71 76 73 80
74 79 73 69 77 71 75 66 80 59 71 81 82 87
63 73 61 58 61 60 73 67 72 58 68 80 80 88
63 74 64 54 63 60 77 68 78 63 77 82 82 91
57 64 54 54 59 53 73 54 71 56 76 80 82 90
68 78 70 58 72 61 67 67 64 50 59 76 73 80
75 87 79 71 69 69 85 79 86 84 88 86 84 90
35 44 27 44 34 27 67 43 89 36 78 48 89 84
66 74 66 59 66 63 76 69 77 61 72 81 81 88
60 70 66 62 52 50 64 60 67 59 68 68 59 71
60 72 60 50 60 58 76 69 81 61 76 80 81 86
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One year or less*
1-5 years

6-10 years
More than 10 years

Own
Rent/Lease*

Yes
No, a different community

I am not currently employed*
I am retired

18 to 24*
25 to 34*

35 to 44
45 to 54
55 to 64

65 or over
Some high school or less*

High school graduate
Some college

College graduate
Graduate degree(s)

$25,000 or less*
$25,001 to $50,000

$50,001 to $100,000
Over $100,000

Single
Married/living with partner

Widowed/separated/divorced
Child(ren) age 12 or under

Child(ren) over age 12
Spouse/partner

Roommate*
Dependent parent age 65+*

None of these
Male

Female
Other*

Asian
White/Caucasian

Black/African American*
Hispanic/Latinx*

Native/Indigenous*
Other*
48083
48084
48085
48098

Avondale
Birmingham*

Bloomfield Hills*
Royal Oak*

Troy
Warren*

Non Sample -
* Cohort has lower response level which may increae score varia

Age

2021 Troy, Michigan 
Rating Questions
Response Count 492

Overall

Residency

Own or Rent

Employment in the 
City

ZIP

District

Education

Income

Marital Status

People in Home

Gender

Ethnicity
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81 82 83 80 78 80 73 82 82 81 73 78 71 71

79 84 84 72 74 100 100 - - - 84 90 83 79
81 81 80 82 81 75 70 80 76 73 70 77 69 63
78 80 82 76 76 75 64 78 80 79 73 76 71 71
82 82 84 81 79 81 76 83 83 82 74 79 71 71
81 83 84 80 78 80 73 82 83 81 75 80 72 72
80 74 77 86 83 77 72 76 81 80 65 71 64 60
82 83 82 81 80 81 72 86 84 83 73 77 70 71
79 81 82 77 77 77 71 79 80 78 73 78 71 69
81 82 87 80 76 79 74 80 80 81 69 74 68 66
84 83 88 84 82 84 79 86 86 86 78 82 76 76
87 91 92 82 82 93 88 93 94 94 85 87 83 84
79 78 79 81 78 74 69 76 77 77 63 70 60 58
79 80 82 79 77 78 69 79 82 80 74 78 72 71
79 82 81 78 77 76 69 80 78 76 74 80 71 70
79 80 82 78 77 77 71 79 79 78 70 74 68 67
83 82 87 82 81 83 78 86 86 84 78 82 76 77

100 100 100 - - - - - - - 93 100 89 89
78 80 84 78 71 91 84 91 93 93 72 74 71 71
82 82 88 79 78 84 78 86 87 87 75 79 72 74
82 82 84 81 80 79 72 81 82 81 73 80 71 69
80 81 81 79 78 77 70 79 80 78 73 78 70 70
80 78 80 83 80 90 82 86 96 96 74 80 71 70
84 88 91 80 77 84 76 87 88 88 81 83 79 81
81 82 84 79 80 82 76 84 84 83 73 77 73 70
81 82 82 80 79 76 70 79 79 78 73 78 71 70
84 86 88 83 81 86 81 87 88 88 75 80 72 72
80 81 82 79 77 78 71 81 81 80 73 78 71 70
81 83 82 81 79 79 70 83 81 81 76 80 74 73
79 80 81 79 76 75 66 79 79 78 72 77 70 70
79 80 82 78 77 75 66 79 79 78 71 77 69 67
81 81 82 80 79 79 71 81 82 80 73 78 71 71
80 72 84 81 81 42 33 44 44 44 63 71 62 57
86 84 87 87 86 83 79 84 86 84 76 81 73 73
83 86 90 80 77 91 88 92 92 92 79 82 77 78
79 81 81 77 76 78 73 80 80 79 73 77 72 70
82 82 84 81 80 81 76 84 83 82 74 80 71 71
89 89 89 - - 33 - - - 33 67 - - 67
77 78 79 77 76 77 78 76 78 76 74 78 71 72
82 82 83 81 80 81 72 83 84 83 74 79 72 70
84 82 91 84 80 59 44 67 62 62 76 81 77 71
86 78 78 94 94 87 79 76 97 97 76 86 76 68
50 33 67 - - 11 11 11 11 11 15 34 11 0
80 87 87 78 69 83 78 84 86 86 67 71 60 69
77 77 78 77 76 80 74 80 83 82 71 77 69 68
86 87 88 84 84 84 79 86 87 83 75 79 73 72
79 80 81 79 77 76 67 80 80 79 73 78 70 72
83 84 88 80 78 79 76 81 81 80 74 80 73 70
80 80 86 77 77 65 61 69 66 66 68 73 66 66
79 83 81 74 79 76 73 80 77 72 65 73 63 58
82 80 83 81 84 94 82 92 100 100 76 87 71 71
65 56 70 67 67 90 86 76 100 100 63 73 69 47
82 82 84 81 79 81 73 83 83 82 75 80 73 72
74 78 73 74 70 79 73 81 81 82 62 69 54 63
80 79 83 80 78 77 68 81 80 79 70 76 69 64

Library OverallParks and Recreation
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One year or less*
1-5 years

6-10 years
More than 10 years

Own
Rent/Lease*

Yes
No, a different community

I am not currently employed*
I am retired

18 to 24*
25 to 34*

35 to 44
45 to 54
55 to 64

65 or over
Some high school or less*

High school graduate
Some college

College graduate
Graduate degree(s)

$25,000 or less*
$25,001 to $50,000

$50,001 to $100,000
Over $100,000

Single
Married/living with partner

Widowed/separated/divorced
Child(ren) age 12 or under

Child(ren) over age 12
Spouse/partner

Roommate*
Dependent parent age 65+*

None of these
Male

Female
Other*

Asian
White/Caucasian

Black/African American*
Hispanic/Latinx*

Native/Indigenous*
Other*
48083
48084
48085
48098

Avondale
Birmingham*

Bloomfield Hills*
Royal Oak*

Troy
Warren*

Non Sample -
* Cohort has lower response level which may increae score varia

Age

2021 Troy, Michigan 
Rating Questions
Response Count 492

Overall

Residency

Own or Rent

Employment in the 
City

ZIP

District

Education

Income

Marital Status

People in Home

Gender

Ethnicity
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80 80 58 68 66

86 67 58 78 63
73 73 51 60 63
82 83 59 69 68
80 80 58 69 66
81 82 59 70 67
73 57 57 57 61
81 81 67 70 66
80 79 58 69 67
74 64 48 58 57
84 88 52 71 68
88 81 72 78 79
73 62 53 54 58
81 82 62 70 67
80 82 59 72 68
77 79 53 64 58
83 86 52 71 67

100 100 - - -
82 88 52 62 57
78 76 54 70 67
81 80 59 68 66
80 79 59 68 66
81 88 73 70 68
89 86 71 80 83
80 72 54 67 63
79 83 58 69 63
83 71 62 69 77
80 83 57 69 63
80 78 59 70 69
82 87 61 70 68
79 80 61 69 69
81 83 57 69 64
67 60 47 52 27
83 80 73 77 76
82 73 60 69 69
82 80 57 68 64
80 80 60 69 67

100 100 100 - -
77 70 63 71 67
81 81 57 69 66
89 88 68 67 81
86 89 74 67 61
10 0 0 0 0
81 91 69 62 68
79 79 56 68 66
81 80 59 69 69
81 79 53 67 62
79 80 62 70 67
74 72 54 61 64
64 81 34 49 56
81 88 42 69 56
81 86 63 50 58
81 80 59 70 66
77 72 48 57 60
74 74 61 63 68

Outcomes
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One year or less*
1-5 years

6-10 years
More than 10 years

Own
Rent/Lease*

Yes
No, a different community

I am not currently employed*
I am retired

18 to 24*
25 to 34*

35 to 44
45 to 54
55 to 64

65 or over
Some high school or less*

High school graduate
Some college

College graduate
Graduate degree(s)

$25,000 or less*
$25,001 to $50,000

$50,001 to $100,000
Over $100,000

Single
Married/living with partner

Widowed/separated/divorced
Child(ren) age 12 or under

Child(ren) over age 12
Spouse/partner

Roommate*
Dependent parent age 65+*

None of these
Male

Female
Other*

Asian
White/Caucasian

Black/African American*
Hispanic/Latinx*

Native/Indigenous*
Other*
48083
48084
48085
48098

Avondale
Birmingham*

Bloomfield Hills*
Royal Oak*

Troy
Warren*

Non Sample -
* Cohort has lower response level which may increae score varia

Age

2021 Troy, Michigan 
Rating Questions
Response Count 492

Overall

Residency

Own or Rent

Employment in the 
City

ZIP

District

Education

Income

Marital Status

People in Home

Gender

Ethnicity
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80 90 87 73 84 76 78 87 82 73 76 69 77 83

82 96 96 67 83 70 79 84 81 81 83 73 82 87
74 82 83 68 87 67 71 81 80 68 67 63 71 74
78 88 87 73 84 73 74 88 82 72 72 63 76 80
80 91 87 74 83 77 80 87 83 73 77 71 78 84
81 90 87 76 84 76 80 88 82 74 77 70 79 84
73 82 84 62 90 68 64 78 88 66 66 59 63 73
81 92 88 76 83 78 80 88 84 71 80 73 79 87
79 89 86 74 83 76 79 86 81 73 72 68 76 81
71 86 84 53 87 56 67 80 76 63 73 60 66 76
85 92 90 83 87 83 82 90 89 80 79 72 84 89
90 94 92 80 92 83 89 89 89 93 94 89 92 98
71 88 84 60 84 62 69 81 77 60 62 60 62 73
79 90 87 72 83 76 79 87 80 72 76 67 78 78
78 89 86 73 82 72 76 87 81 71 72 67 74 79
77 87 83 73 79 74 74 84 80 69 74 68 74 86
84 91 89 83 86 83 83 89 88 78 78 71 83 88

100 100 100 100 100 100 100 100 100 100 100 100 100 100
84 89 89 81 84 84 80 88 83 77 87 79 76 89
84 90 87 78 89 79 81 82 86 82 84 78 83 89
79 90 88 72 86 73 77 88 82 70 72 66 77 84
78 89 86 72 81 74 78 87 82 72 73 67 76 79
85 90 88 83 89 88 81 88 87 82 83 80 79 91
89 94 93 80 90 84 90 90 90 87 88 87 88 92
79 90 89 70 84 73 77 87 82 72 76 68 77 79
78 89 86 73 83 73 77 86 81 71 73 67 77 82
82 90 88 70 90 74 79 84 92 79 81 73 78 84
79 90 87 74 82 74 77 87 81 71 74 67 76 82
84 92 92 82 86 86 81 90 87 81 77 68 82 87
79 91 87 73 83 73 79 88 80 74 74 70 79 80
78 88 84 73 81 73 76 86 82 71 74 68 74 78
79 90 87 74 83 74 78 87 81 72 74 67 77 82
68 72 70 50 93 60 68 78 86 54 66 57 63 62
87 93 92 86 89 87 90 93 89 84 88 77 84 80
85 94 91 78 89 80 84 86 84 84 87 81 80 89
80 90 88 73 84 76 79 87 83 73 77 69 78 82
81 89 87 76 86 77 79 86 83 77 78 72 78 83
90 78 100 100 100 100 100 100 - 78 78 78 89 78
82 90 87 81 86 78 80 88 83 82 79 77 81 80
80 90 88 74 86 76 78 87 83 73 76 69 78 83
77 92 88 84 81 84 82 88 77 67 54 62 70 73
91 93 90 83 93 93 89 92 99 93 82 89 97 94
17 23 22 0 100 0 11 22 - 0 13 13 0 0
81 96 91 66 84 69 86 88 76 72 86 77 74 88
77 87 86 73 82 76 74 83 82 73 74 64 73 77
81 91 90 77 88 78 77 90 83 79 72 62 77 86
80 91 88 76 82 74 79 88 81 70 73 69 80 86
80 90 84 71 84 74 80 84 84 73 81 76 77 83
74 82 82 57 87 62 76 81 81 64 77 70 66 73
74 82 80 73 84 69 68 82 70 71 71 56 69 88
81 89 87 70 83 78 86 87 86 71 87 56 81 89
75 91 91 66 92 72 59 91 100 69 60 47 60 72
81 91 87 76 83 77 79 88 83 74 77 70 79 84
75 88 88 71 83 72 71 80 79 66 73 67 68 71
74 88 84 64 80 72 72 86 81 64 66 60 68 81

Image
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One year or less*
1-5 years

6-10 years
More than 10 years

Own
Rent/Lease*

Yes
No, a different community

I am not currently employed*
I am retired

18 to 24*
25 to 34*

35 to 44
45 to 54
55 to 64

65 or over
Some high school or less*

High school graduate
Some college

College graduate
Graduate degree(s)

$25,000 or less*
$25,001 to $50,000

$50,001 to $100,000
Over $100,000

Single
Married/living with partner

Widowed/separated/divorced
Child(ren) age 12 or under

Child(ren) over age 12
Spouse/partner

Roommate*
Dependent parent age 65+*

None of these
Male

Female
Other*

Asian
White/Caucasian

Black/African American*
Hispanic/Latinx*

Native/Indigenous*
Other*
48083
48084
48085
48098

Avondale
Birmingham*

Bloomfield Hills*
Royal Oak*

Troy
Warren*

Non Sample -
* Cohort has lower response level which may increae score varia

Age

2021 Troy, Michigan 
Rating Questions
Response Count 492

Overall

Residency

Own or Rent

Employment in the 
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Gender

Ethnicity

A
m

b
u

la
n

ce
 s

er
vi

ce
s

A
n

im
al

 c
o

n
tr

o
l

B
u

ild
in

g 
in

sp
ec

ti
o

n

C
o

d
e 

en
fo

rc
em

en
t

F
ir

e 
se

rv
ic

es

P
o

lic
e 

se
rv

ic
es

C
it

y 
pa

rk
s 

(d
ev

el
o

pe
d

 g
re

en
 s

pa
ce

s)

D
ai

sy
 K

n
ig

h
t 

D
o

g 
P

ar
k

G
re

en
 s

pa
ce

 (u
n

d
ev

el
o

pe
d

 s
pa

ce
s)

R
ec

re
at

io
n

 p
ro

gr
am

s

Sa
n

ct
u

ar
y 

La
ke

 G
o

lf
 C

o
u

rs
e

Sy
lv

an
 G

le
n

 G
o

lf
 C

o
u

rs
e

T
ra

ils
 a

n
d

 p
at

h
w

ay
s

T
ro

y 
F

am
ily

 A
q

u
at

ic
 C

en
te

r

88 69 81 76 92 88 83 74 68 82 86 87 79 83

56 78 89 89 94 94 84 - 78 79 - - 88 82
89 56 87 68 93 77 79 83 72 87 88 88 76 89
86 68 78 77 91 82 80 79 66 81 83 80 80 86
90 69 81 76 92 90 84 73 68 81 86 87 79 83
87 68 80 74 92 88 84 74 69 81 86 86 80 83
93 72 92 78 93 83 76 97 62 89 99 99 73 96
90 70 83 78 93 92 87 78 67 82 87 89 82 84
86 71 80 76 90 86 83 78 68 80 84 83 77 82
77 44 71 56 97 64 74 17 70 83 84 82 78 87
92 67 82 76 94 96 83 73 69 84 87 89 81 87
92 93 86 87 99 92 94 100 84 83 98 98 93 93
88 62 84 61 94 78 78 42 62 87 92 92 76 87
83 68 80 79 91 88 84 86 68 79 86 82 79 83
82 68 78 74 87 87 81 80 60 79 78 79 71 81
87 67 81 78 91 88 81 71 66 80 83 86 78 78
92 64 80 73 92 94 83 73 71 84 87 89 80 84

- - 89 - 100 100 100 89 89 89 - - 100 100
92 81 84 84 94 92 83 83 79 86 89 88 89 84
94 79 87 80 96 98 88 88 82 82 97 96 88 90
86 61 79 71 93 84 81 59 62 83 83 84 77 82
87 68 80 76 89 87 83 80 66 80 82 83 76 82
90 83 80 79 93 83 81 90 72 89 91 91 84 91
96 84 90 90 97 94 91 81 81 80 96 94 87 92
89 64 73 70 91 81 83 77 66 83 88 91 80 84
84 67 81 76 92 89 82 79 66 81 83 83 77 82
92 76 87 78 97 89 88 70 76 86 97 97 86 94
87 66 80 76 91 88 82 76 66 80 82 84 78 81
92 72 79 72 90 89 83 83 61 91 91 88 70 91
83 73 82 82 92 87 81 82 66 80 82 82 78 82
82 66 74 74 90 87 82 72 61 78 82 84 72 81
87 67 81 77 91 87 82 78 68 81 84 84 79 82
88 88 67 43 100 72 78 100 74 81 - 100 77 97
86 82 84 80 90 90 90 84 77 88 90 89 82 88
91 78 86 83 94 94 89 71 78 84 90 89 86 89
87 66 80 76 90 86 81 84 66 78 86 86 77 82
88 73 81 77 93 89 86 77 72 84 86 87 81 84

- - - 78 - 78 89 - 67 78 - - 78 89
84 79 84 79 87 83 82 89 73 82 81 79 79 83
89 69 81 74 93 89 83 76 67 82 87 88 79 84
93 74 74 81 99 87 86 40 51 90 78 78 74 93

100 81 78 74 92 89 80 - 60 100 90 91 76 92
100 100 100 13 - 100 44 - - - - - 44 -
92 83 84 89 91 93 86 90 86 74 83 78 80 87
88 71 81 80 90 84 78 78 63 80 86 88 76 88
87 72 83 77 92 81 88 90 77 86 88 90 82 86
87 68 79 70 93 91 84 70 61 81 86 84 77 80
90 66 82 76 91 91 83 71 73 82 84 87 81 84
87 69 83 64 93 90 80 63 73 81 80 82 77 84
74 64 64 63 88 63 81 86 73 79 43 56 81 72
92 89 86 76 96 92 78 60 76 86 93 84 87 93

100 - 67 56 90 59 56 100 37 91 - 100 74 100
88 69 82 77 92 90 84 77 68 82 86 87 80 83
87 53 73 81 88 74 78 71 59 76 80 78 62 78
91 62 77 72 92 88 80 56 59 77 80 81 71 77

Public Safety Parks and Recreation
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One year or less*
1-5 years

6-10 years
More than 10 years

Own
Rent/Lease*

Yes
No, a different community

I am not currently employed*
I am retired

18 to 24*
25 to 34*

35 to 44
45 to 54
55 to 64

65 or over
Some high school or less*

High school graduate
Some college

College graduate
Graduate degree(s)

$25,000 or less*
$25,001 to $50,000

$50,001 to $100,000
Over $100,000

Single
Married/living with partner

Widowed/separated/divorced
Child(ren) age 12 or under

Child(ren) over age 12
Spouse/partner

Roommate*
Dependent parent age 65+*

None of these
Male

Female
Other*

Asian
White/Caucasian

Black/African American*
Hispanic/Latinx*

Native/Indigenous*
Other*
48083
48084
48085
48098

Avondale
Birmingham*

Bloomfield Hills*
Royal Oak*

Troy
Warren*

Non Sample -
* Cohort has lower response level which may increae score varia

Age

2021 Troy, Michigan 
Rating Questions
Response Count 492

Overall

Residency

Own or Rent

Employment in the 
City

ZIP

District
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Income

Marital Status

People in Home

Gender

Ethnicity
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82 84 89 84 74 82 73 77 83 86

81 88 91 70 89 - 81 83 81 81
79 88 86 90 69 78 63 74 81 84
79 82 84 83 76 83 73 79 81 84
83 84 90 86 76 83 74 76 84 87
81 83 89 86 73 83 73 77 83 86
83 92 86 89 89 82 68 72 81 88
83 84 89 83 80 83 70 79 82 89
78 81 87 84 74 82 73 73 82 83
82 86 92 84 79 81 72 77 81 84
88 89 92 88 70 86 78 79 89 88
94 93 94 90 94 92 82 92 90 92
79 83 87 83 76 79 61 71 81 83
79 82 87 86 73 83 73 76 83 84
80 81 87 83 74 80 74 77 79 87
79 82 87 81 68 77 70 71 82 80
88 89 92 88 70 86 77 79 88 88

100 100 100 100 - - 100 100 - 100
80 86 88 83 80 92 80 80 83 87
93 94 94 90 84 82 77 86 90 90
81 84 89 82 70 84 73 74 84 86
80 81 86 86 73 80 71 74 81 84
81 86 86 89 86 91 79 76 81 89
90 93 96 90 86 89 78 88 91 87
79 84 90 83 76 86 72 80 84 89
81 83 88 86 71 80 72 76 82 84
88 91 93 90 89 88 73 78 87 90
81 83 89 84 72 81 73 77 83 84
81 81 84 78 64 84 67 69 82 91
79 82 87 83 74 80 72 78 82 84
80 83 88 84 77 80 70 76 82 87
82 84 89 84 72 82 72 77 83 84
90 89 92 79 91 50 71 76 86 100
86 89 90 82 81 88 68 66 84 90
86 89 92 87 81 91 81 82 89 88
82 83 88 82 72 82 72 72 82 84
82 86 90 88 77 84 73 78 84 88

100 100 100 100 67 67 78 67 78 89
78 83 86 86 79 81 72 74 80 84
83 86 90 86 74 82 74 78 84 87
74 80 84 89 69 81 66 81 87 88
80 97 87 86 83 88 76 66 82 88
78 89 100 100 100 22 31 41 - -
72 82 89 81 80 91 62 57 72 73
81 84 86 82 77 82 69 72 82 84
79 84 84 87 66 87 73 78 81 86
81 83 89 83 76 80 73 79 82 84
84 87 92 88 77 84 76 76 87 89
81 82 92 90 86 77 69 68 80 80
70 71 68 80 19 72 59 66 64 59
92 81 91 73 94 87 68 77 86 93
70 - 81 91 72 86 81 72 81 86
83 86 90 84 76 83 76 79 84 87
74 82 84 76 69 83 50 54 72 80
81 82 87 88 67 83 73 73 86 84

Other City Services
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Overall Overall 28% 62% 7% 1% 8% 37% 23% 30% 25% 37% 17% 21%
One year or less* 9% 91% - - 30% - - 70% 100% - - -

1-5 years 45% 51% - 3% 5% 28% 24% 41% 27% 27% 29% 18%
6-10 years 26% 70% 3% - 4% 40% 20% 34% 21% 31% 16% 32%

More than 10 years 27% 60% 9% 0% 9% 39% 24% 27% 23% 40% 16% 19%
Own 27% 62% 7% 1% 8% 38% 21% 32% 23% 38% 17% 21%

Rent/Lease* 45% 55% - - 13% 16% 39% 31% 34% 30% 21% 15%
Yes 32% 52% 11% 2% 2% 42% 21% 32% 27% 41% 13% 18%

No, a different community 23% 70% 6% - 7% 31% 32% 29% 22% 36% 20% 22%
I am not currently employed* 48% 39% 2% - 9% 37% 7% 44% 42% 29% 9% 20%

I am retired 23% 67% 6% 1% 16% 45% 13% 23% 20% 38% 17% 22%
18 to 24* 30% 50% 10% - - 30% 30% 40% 10% 50% 10% 30%
25 to 34* 32% 63% 5% - 5% 16% 32% 47% 37% 26% 16% 21%

35 to 44 31% 61% 4% 2% 2% 37% 22% 37% 28% 35% 17% 20%
45 to 54 27% 64% 7% 1% 4% 42% 28% 25% 16% 41% 21% 20%
55 to 64 25% 63% 8% - 18% 47% 14% 18% 34% 37% 14% 14%

65 or over 24% 65% 7% 1% 14% 43% 16% 24% 23% 35% 19% 22%
Some high school or less* - 100% - - - 100% - - 100% - - -

High school graduate 34% 66% - - 22% 51% 6% 22% 33% 40% 22% 6%
Some college 40% 48% 11% - 10% 23% 32% 32% 21% 35% 16% 27%

College graduate 30% 59% 6% 1% 8% 44% 20% 26% 28% 40% 11% 21%
Graduate degree(s) 20% 69% 7% 1% 6% 33% 24% 35% 23% 34% 21% 21%

$25,000 or less* 9% 88% 2% - 5% 44% 32% 17% 23% 42% 18% 18%
$25,001 to $50,000 30% 49% 11% - 7% 46% 13% 34% 16% 50% 14% 20%

$50,001 to $100,000 35% 58% 5% 1% 8% 45% 23% 23% 25% 31% 11% 32%
Over $100,000 24% 66% 6% 1% 8% 32% 25% 33% 26% 33% 21% 20%

Single 34% 52% 9% - 3% 29% 32% 35% 26% 43% 20% 12%
Married/living with partner 25% 65% 6% 1% 9% 40% 19% 30% 26% 35% 16% 22%

Widowed/separated/divorced 36% 58% 7% - 27% 38% 11% 24% 26% 38% 20% 15%
Child(ren) age 12 or under 28% 67% 3% 2% 3% 28% 24% 44% 24% 34% 20% 23%

Child(ren) over age 12 26% 61% 7% 1% 5% 45% 23% 26% 18% 42% 16% 23%
Spouse/partner 26% 64% 6% 1% 7% 37% 23% 31% 25% 33% 16% 25%

Roommate* 15% 85% - - 5% 56% 15% 23% 54% 23% 23% -
Dependent parent age 65+* 9% 70% 17% - 7% 72% 12% 7% 4% 75% 14% 8%

None of these 29% 57% 7% - 14% 30% 16% 39% 25% 34% 20% 21%
Male 28% 58% 9% - 8% 39% 22% 29% 32% 38% 18% 11%

Female 28% 65% 5% 1% 8% 36% 22% 33% 20% 35% 18% 26%
Other* - 100% - - - - 100% - - 100% - -

Asian 27% 64% 5% 1% 5% 31% 30% 33% 14% 45% 23% 18%
White/Caucasian 26% 65% 6% 1% 9% 36% 23% 31% 27% 34% 16% 22%

Black/African American* 28% 72% - - 5% 33% 20% 42% 23% 20% 15% 42%
Hispanic/Latinx* 12% 88% - - 4% 58% 38% - 16% 84% - -

Native/Indigenous* 13% 87% - - 13% - - 87% 13% - 87% -
Other* 24% 35% 17% - 8% 58% 13% 21% 13% 61% 26% -
48083 32% 62% 5% - 7% 41% 25% 26% 27% 38% 17% 17%
48084 33% 59% 4% 2% 8% 33% 24% 34% 20% 30% 16% 34%
48085 23% 69% 5% 0% 9% 37% 28% 25% 26% 34% 19% 20%
48098 27% 56% 11% 1% 7% 38% 15% 37% 25% 42% 14% 17%

Avondale 29% 46% 12% - 8% 36% 21% 28% 32% 38% 21% 7%
Birmingham* 36% 57% 7% - 12% 55% 21% 12% 40% 7% 22% 31%

Bloomfield Hills* 45% 47% - - 17% 51% - 32% 45% 34% - 13%
Royal Oak* 16% 84% - - 10% 48% 42% - 6% 52% - 42%

Troy 28% 65% 4% 1% 8% 36% 24% 31% 24% 37% 16% 22%
Warren* 28% 54% 18% - 14% 51% 15% 20% 36% 39% 25% -

Overall Overall 10% 76% 4% 3% 4% 33% 24% 36% 16% 31% 18% 35%
* Cohort has lower response level which may increae score variation

District

Income

Marital Status

People in Home

Gender

Ethnicity

ZIP

Residency

Own or Rent

Employment in the 
City

Age

Education

2021 Troy, Michigan 
Distribution Questions

Response Count 492

Frequently of contact
Use Troy's parks and 

recreation
Use of Troy's local library
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Overall Overall
One year or less*

1-5 years
6-10 years

More than 10 years
Own

Rent/Lease*
Yes

No, a different community
I am not currently employed*

I am retired
18 to 24*
25 to 34*

35 to 44
45 to 54
55 to 64

65 or over
Some high school or less*

High school graduate
Some college

College graduate
Graduate degree(s)

$25,000 or less*
$25,001 to $50,000

$50,001 to $100,000
Over $100,000

Single
Married/living with partner

Widowed/separated/divorced
Child(ren) age 12 or under

Child(ren) over age 12
Spouse/partner

Roommate*
Dependent parent age 65+*

None of these
Male

Female
Other*

Asian
White/Caucasian

Black/African American*
Hispanic/Latinx*

Native/Indigenous*
Other*
48083
48084
48085
48098

Avondale
Birmingham*

Bloomfield Hills*
Royal Oak*

Troy
Warren*

Overall Overall
* Cohort has lower response level which may increae score variati

District

Income
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Gender

Ethnicity
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City

Age
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2021 Troy, Michigan 
Distribution Questions

Response Count 492
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46% 12% 8% 10% 63% 71% 50% 4% 32% 15% 6% 7% 43% 15%
40% - - - 60% 60% 40% - 9% 9% - - 70% -
33% 10% 9% 8% 47% 51% 64% 19% 34% 12% - 2% 51% 18%
42% 8% 13% 13% 56% 57% 56% 2% 38% 19% 4% 7% 53% 23%
49% 14% 8% 10% 66% 77% 47% 3% 31% 15% 7% 8% 39% 13%
46% 12% 8% 10% 63% 71% 49% 4% 31% 16% 5% 7% 42% 16%
49% 20% 17% 10% 50% 52% 56% 12% 35% 17% - - 57% 5%
52% 27% 6% 5% 69% 78% 49% 1% 27% 15% 8% 10% 43% 22%
46% 7% 5% 9% 61% 72% 59% 6% 32% 18% 5% 6% 50% 17%
27% 7% 27% 15% 39% 27% 44% 7% 57% 7% 2% 2% 40% 3%
46% 10% 9% 18% 71% 82% 33% 2% 22% 14% 8% 8% 30% 8%
60% 20% 30% 10% 70% 60% 30% 10% 50% 10% - - 20% -
32% 16% 5% 5% 42% 47% 63% 11% 37% 11% 5% 5% 58% 16%
41% 9% 4% 6% 59% 70% 70% - 28% 28% 6% 9% 57% 30%
47% 8% 5% 8% 58% 73% 59% 4% 34% 14% 7% 6% 51% 20%
51% 11% 7% 13% 69% 77% 38% 2% 28% 11% 8% 10% 39% 12%
46% 14% 9% 17% 74% 84% 36% 2% 23% 16% 7% 8% 30% 9%

100% - - - 100% 100% 100% - - - - - - -
60% 8% 2% 8% 78% 78% 35% - 14% 10% 5% 5% 20% 10%
51% 24% 18% 7% 75% 77% 42% 14% 28% 18% 1% 2% 28% 6%
44% 10% 8% 14% 58% 63% 52% 3% 39% 14% 4% 6% 43% 12%
44% 10% 6% 8% 60% 74% 53% 2% 28% 16% 9% 10% 53% 22%
74% - 2% 12% 78% 67% 46% - 49% 5% 3% 3% 35% 4%
44% 26% 14% 7% 54% 60% 39% 13% 24% 32% 2% 2% 41% 9%
52% 12% 12% 8% 72% 76% 46% 1% 39% 13% 2% 3% 29% 13%
41% 11% 6% 9% 59% 72% 57% 5% 29% 15% 8% 10% 51% 20%
54% 19% 16% 11% 62% 58% 45% 10% 34% 12% 1% 1% 38% 2%
43% 11% 6% 10% 62% 74% 53% 2% 30% 15% 8% 10% 45% 19%
55% 10% 2% 15% 75% 81% 36% - 28% 17% - - 24% 15%
36% 16% 6% 6% 52% 62% 65% 2% 28% 25% 7% 9% 56% 31%
50% 18% 10% 8% 61% 77% 49% 2% 36% 14% 5% 7% 44% 18%
43% 13% 8% 10% 60% 70% 54% 3% 31% 15% 7% 8% 46% 19%
77% 23% - - 77% 44% 89% 23% 56% 5% - - 66% -
60% 4% 7% 12% 67% 78% 37% - 27% 2% 7% 4% 35% 23%
44% 6% 13% 12% 66% 73% 36% 8% 30% 18% 3% 4% 31% 6%
41% 9% 11% 10% 61% 70% 51% 3% 31% 12% 9% 9% 42% 15%
49% 15% 7% 9% 62% 71% 48% 5% 30% 17% 3% 5% 44% 13%

- - - - - - 100% - 100% - - - 100% 100%
40% 5% 20% 9% 41% 62% 47% - 53% 9% 5% 8% 47% 13%
44% 15% 6% 9% 67% 72% 52% 5% 31% 17% 6% 7% 44% 15%
15% - 15% 15% 15% 30% 10% 10% 62% 57% - - 70% 47%
58% - - 4% 62% 62% 58% - 64% - - - 38% 15%

- 87% - - - 13% 87% 87% 87% - - - 87% -
63% 3% - 8% 39% 50% 45% - 13% 7% - - 33% 14%
56% 16% 8% 9% 66% 73% 50% 1% 29% 7% 3% 2% 40% 13%
48% 14% 15% 15% 57% 62% 48% 8% 33% 12% 5% 4% 48% 16%
40% 10% 7% 11% 62% 71% 51% 2% 33% 21% 6% 10% 39% 17%
44% 11% 7% 8% 64% 74% 49% 6% 31% 17% 9% 9% 47% 14%
44% 23% - 7% 52% 60% 64% 10% 29% 21% 7% 6% 49% 7%
72% 3% 12% 5% 83% 60% 45% 28% 37% - 7% - 60% 3%
70% - - 21% 87% 100% 45% - 26% 36% 13% 13% 45% -
16% - - 10% 6% 16% 94% - 94% - - - 84% -
46% 13% 9% 11% 64% 73% 47% 1% 30% 14% 6% 8% 41% 16%
46% 9% 22% 10% 63% 67% 45% - 24% 5% - - 22% 14%
42% 9% 4% 14% 62% 67% 51% 5% 36% 20% 2% 5% 45% 22%

Budget Priorities
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Overall Overall
One year or less*

1-5 years
6-10 years

More than 10 years
Own

Rent/Lease*
Yes

No, a different community
I am not currently employed*

I am retired
18 to 24*
25 to 34*

35 to 44
45 to 54
55 to 64

65 or over
Some high school or less*

High school graduate
Some college

College graduate
Graduate degree(s)

$25,000 or less*
$25,001 to $50,000

$50,001 to $100,000
Over $100,000

Single
Married/living with partner

Widowed/separated/divorced
Child(ren) age 12 or under

Child(ren) over age 12
Spouse/partner

Roommate*
Dependent parent age 65+*

None of these
Male

Female
Other*

Asian
White/Caucasian

Black/African American*
Hispanic/Latinx*

Native/Indigenous*
Other*
48083
48084
48085
48098

Avondale
Birmingham*

Bloomfield Hills*
Royal Oak*

Troy
Warren*

Overall Overall
* Cohort has lower response level which may increae score variati

District
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Gender

Ethnicity

ZIP

Residency

Own or Rent

Employment in the 
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Age
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2021 Troy, Michigan 
Distribution Questions

Response Count 492
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6% 7% 39% 16% 18% 38% 50% 17% 37% 28%
- - - 30% - 9% 60% - 60% 40%

5% 2% 27% 8% 13% 63% 49% 13% 15% 27%
4% 2% 26% 14% 26% 50% 49% 12% 48% 27%
6% 9% 44% 17% 18% 33% 51% 19% 36% 29%
6% 6% 39% 15% 18% 37% 49% 17% 36% 29%

- 4% 21% 22% 21% 49% 62% 25% 47% 26%
11% 7% 45% 5% 15% 37% 51% 13% 38% 32%
5% 6% 34% 16% 21% 41% 49% 17% 35% 30%
1% 1% 28% 15% 24% 32% 46% 17% 34% 20%
4% 13% 46% 29% 12% 34% 54% 21% 40% 26%

10% - 30% 20% 20% 20% 40% 20% 30% 30%
5% 11% 26% 5% 26% 42% 47% 16% 37% 37%
7% 2% 35% 7% 24% 43% 46% 13% 26% 28%
5% 5% 41% 15% 18% 46% 52% 16% 38% 27%
2% 11% 44% 18% 14% 35% 61% 19% 41% 21%
6% 11% 46% 27% 11% 36% 51% 18% 43% 30%

- - 100% 100% - - 100% - - -
8% 14% 49% 30% 13% 35% 67% 21% 42% 24%

10% 7% 38% 17% 12% 25% 46% 17% 29% 23%
6% 8% 35% 16% 22% 35% 50% 21% 36% 28%
3% 6% 41% 14% 18% 46% 49% 13% 39% 32%

- 2% 28% 25% 31% 36% 60% 13% 64% 21%
9% 8% 45% 14% 19% 34% 39% 18% 29% 36%
8% 9% 34% 16% 19% 43% 51% 18% 33% 32%
4% 4% 38% 12% 17% 41% 50% 14% 35% 27%

11% 7% 46% 20% 17% 32% 59% 26% 38% 33%
4% 6% 37% 15% 18% 39% 49% 14% 38% 28%
2% 11% 51% 29% 9% 33% 60% 17% 33% 29%
4% 2% 33% 6% 20% 44% 43% 8% 30% 36%

10% 4% 40% 12% 17% 44% 53% 13% 39% 29%
5% 6% 38% 13% 17% 42% 52% 15% 35% 30%

- 23% 5% 5% 46% 52% 54% - 38% 5%
17% 25% 40% 14% 33% 51% 57% 23% 36% 39%
2% 6% 43% 31% 12% 24% 52% 23% 39% 25%
3% 8% 38% 20% 18% 32% 57% 25% 44% 20%
8% 7% 38% 14% 19% 42% 49% 13% 31% 32%

- - - - - 100% - - - 100%
3% 4% 24% 14% 13% 32% 68% 31% 41% 22%
5% 5% 39% 16% 19% 39% 46% 16% 35% 30%

14% 15% 33% 23% 19% 67% 38% - 33% 57%
- - 12% - 72% 38% 12% 31% 54% 57%
- 13% 13% 13% 87% 100% 13% 13% 13% -

20% 29% 54% 10% 35% 37% 72% 27% 46% 10%
13% 9% 43% 24% 16% 33% 60% 23% 45% 20%
2% 3% 36% 22% 23% 48% 61% 16% 39% 31%
3% 8% 37% 13% 17% 39% 47% 13% 33% 36%
4% 6% 38% 11% 19% 35% 41% 18% 33% 26%
9% 7% 49% 12% 27% 25% 48% 9% 28% 32%

- 7% 25% 3% 7% 43% 70% 5% 47% 12%
- 13% 30% - - 21% 77% 8% 57% 8%

6% - 6% - 84% 42% 6% 52% 100% 42%
4% 6% 39% 18% 18% 39% 50% 16% 35% 30%

24% 25% 46% 22% - 45% 78% 35% 50% 7%
4% 5% 34% 22% 17% 52% 49% 18% 35% 28%
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Overall Overall
One year or less*

1-5 years
6-10 years

More than 10 years
Own

Rent/Lease*
Yes

No, a different community
I am not currently employed*

I am retired
18 to 24*
25 to 34*

35 to 44
45 to 54
55 to 64

65 or over
Some high school or less*

High school graduate
Some college

College graduate
Graduate degree(s)

$25,000 or less*
$25,001 to $50,000

$50,001 to $100,000
Over $100,000

Single
Married/living with partner

Widowed/separated/divorced
Child(ren) age 12 or under

Child(ren) over age 12
Spouse/partner

Roommate*
Dependent parent age 65+*

None of these
Male

Female
Other*

Asian
White/Caucasian

Black/African American*
Hispanic/Latinx*

Native/Indigenous*
Other*
48083
48084
48085
48098

Avondale
Birmingham*

Bloomfield Hills*
Royal Oak*

Troy
Warren*

Overall Overall
* Cohort has lower response level which may increae score variati

District

Income

Marital Status

People in Home

Gender

Ethnicity

ZIP

Residency

Own or Rent

Employment in the 
City

Age

Education

2021 Troy, Michigan 
Distribution Questions

Response Count 492
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24% 29% 9% 9% 39% 36% 20% 22% 4% 18% 21% 37% 33% 12%
- 30% - 30% 40% 9% 91% - - - 30% 40% 40% -

39% 33% 5% 23% 38% 24% 20% 16% 7% 16% 29% 37% 29% 12%
24% 24% 12% 9% 40% 46% 32% 20% - 21% 18% 50% 28% 12%
23% 30% 9% 7% 39% 36% 15% 24% 4% 19% 20% 33% 35% 12%
26% 30% 9% 7% 38% 35% 22% 22% 4% 17% 22% 36% 32% 12%
19% 38% - 29% 46% 38% 21% 22% 1% 23% 17% 36% 49% 15%
38% 32% 6% 6% 41% 40% 19% 23% 6% 14% 22% 39% 40% 16%
25% 32% 8% 12% 42% 33% 24% 19% 3% 21% 27% 35% 33% 12%
12% 16% 29% 16% 31% 43% 19% 26% 3% 20% 9% 48% 23% 2%
14% 28% 3% 4% 35% 34% 14% 26% 4% 15% 11% 29% 31% 11%
30% 30% 20% 10% 20% 30% 20% 30% - 30% 20% 20% 30% 20%
26% 42% 11% 32% 47% 32% 26% 11% - 26% 16% 47% 26% 11%
35% 30% 9% - 43% 35% 24% 13% 7% 19% 39% 48% 31% 9%
29% 26% 8% 8% 45% 42% 21% 32% 2% 18% 24% 39% 42% 12%
15% 21% 7% 9% 43% 39% 17% 25% 3% 10% 12% 34% 31% 12%
14% 30% 3% 3% 31% 33% 15% 22% 7% 14% 15% 29% 34% 12%

- - - - - - - - - - - - 100% 100%
14% 35% - 3% 47% 21% 19% 25% 4% 23% 4% 22% 38% 29%
38% 30% 7% 14% 32% 25% 15% 13% 3% 19% 22% 29% 37% 22%
21% 26% 11% 11% 38% 41% 20% 23% 3% 18% 20% 37% 28% 6%
24% 31% 8% 7% 42% 38% 22% 24% 5% 17% 23% 41% 35% 11%
38% 49% 3% - 60% 54% 37% 24% - 33% 21% 13% 28% 13%
17% 27% 3% 26% 29% 24% 20% 11% 2% 10% 13% 28% 33% 30%
17% 39% 13% 8% 38% 36% 18% 24% 3% 24% 18% 34% 41% 8%
29% 24% 8% 8% 39% 37% 21% 23% 5% 18% 26% 40% 33% 11%
26% 35% 7% 21% 35% 34% 18% 28% 5% 20% 17% 36% 35% 17%
25% 27% 8% 5% 41% 39% 20% 21% 3% 16% 24% 37% 33% 11%
11% 34% 2% 8% 34% 34% 17% 37% 11% 10% 15% 43% 37% 16%
38% 34% 9% 9% 41% 37% 25% 10% 2% 20% 29% 46% 37% 15%
30% 31% 7% 9% 34% 40% 25% 31% 3% 19% 24% 35% 40% 14%
28% 29% 8% 8% 40% 36% 20% 21% 2% 16% 21% 38% 33% 12%

- 23% 23% 23% 52% 62% 38% 5% 5% 46% 5% 33% - -
23% 57% 14% 3% 55% 40% 23% 36% 10% 39% 17% 29% 14% 10%
13% 26% 13% 18% 34% 27% 18% 22% 6% 23% 17% 34% 35% 16%
16% 25% 11% 9% 30% 37% 23% 22% 4% 14% 22% 32% 39% 14%
28% 31% 8% 9% 45% 33% 19% 24% 4% 20% 19% 37% 29% 9%

100% - - - 100% 100% - - - - - 100% 100% -
17% 30% 20% 5% 27% 44% 20% 32% 6% 27% 21% 34% 37% 10%
26% 29% 7% 10% 42% 37% 20% 22% 4% 18% 22% 39% 32% 12%
25% 25% - 42% 28% 30% 60% 25% - 37% 38% 51% 25% 5%
39% 38% - - 76% 64% 8% 46% - 38% - 8% 4% 4%

- - - 87% 87% 100% - - - 87% - - 13% 13%
5% 26% - 5% 31% 11% 21% 4% - 22% - 22% 25% 20%

35% 35% 5% 6% 42% 37% 24% 19% 4% 18% 23% 28% 41% 17%
19% 23% 8% 12% 43% 40% 28% 35% 8% 11% 16% 45% 31% 8%
26% 36% 10% 6% 31% 36% 16% 18% 3% 18% 19% 42% 30% 13%
18% 22% 10% 14% 43% 33% 18% 22% 3% 22% 24% 32% 32% 9%
9% 12% 4% 29% 49% 44% 12% 19% 4% 14% 13% 47% 28% 5%

26% 25% - 21% 10% 42% 64% 12% - 7% 3% 17% 12% 8%
13% 21% 13% - 57% 26% 49% 13% - - 36% 49% 36% -
42% 52% 42% 10% 84% 94% - - - - - 42% - -
27% 32% 9% 5% 39% 35% 19% 24% 4% 19% 21% 36% 33% 11%
11% 26% 2% 3% 44% 22% 13% 26% 6% 26% 19% 27% 60% 25%
27% 23% 7% 15% 46% 54% 20% 16% 6% 26% 23% 37% 33% 10%

Potential Improvements
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Overall Overall
One year or less*

1-5 years
6-10 years

More than 10 years
Own

Rent/Lease*
Yes

No, a different community
I am not currently employed*

I am retired
18 to 24*
25 to 34*

35 to 44
45 to 54
55 to 64

65 or over
Some high school or less*

High school graduate
Some college

College graduate
Graduate degree(s)

$25,000 or less*
$25,001 to $50,000

$50,001 to $100,000
Over $100,000

Single
Married/living with partner

Widowed/separated/divorced
Child(ren) age 12 or under

Child(ren) over age 12
Spouse/partner

Roommate*
Dependent parent age 65+*

None of these
Male

Female
Other*

Asian
White/Caucasian

Black/African American*
Hispanic/Latinx*

Native/Indigenous*
Other*
48083
48084
48085
48098

Avondale
Birmingham*

Bloomfield Hills*
Royal Oak*

Troy
Warren*

Overall Overall
* Cohort has lower response level which may increae score variati

District

Income

Marital Status

People in Home

Gender

Ethnicity

ZIP

Residency

Own or Rent

Employment in the 
City

Age

Education

2021 Troy, Michigan 
Distribution Questions

Response Count 492
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10% 21% 21% 37% 49% 63% 7%
30% 60% 9% 40% 30% 100% -
22% 11% 14% 42% 36% 70% 8%
14% 19% 33% 24% 53% 70% 1%
7% 22% 19% 39% 50% 60% 8%

11% 23% 20% 37% 48% 64% 4%
9% 6% 26% 45% 56% 65% 20%
8% 24% 32% 43% 50% 69% 6%

13% 25% 16% 32% 46% 67% 6%
10% 13% 23% 50% 47% 68% 14%
6% 14% 18% 34% 55% 47% 6%

10% 30% 30% 40% 50% 70% -
16% 16% 16% 47% 32% 68% 16%
19% 31% 28% 30% 48% 65% 6%
7% 20% 20% 44% 49% 72% 7%
6% 20% 14% 30% 60% 65% 7%
7% 14% 20% 34% 51% 47% 5%

- - - 100% - - -
10% 11% 13% 34% 66% 53% 3%
5% 27% 28% 39% 39% 67% 2%

14% 21% 19% 36% 50% 62% 11%
9% 21% 20% 38% 49% 65% 4%

24% 26% 7% 35% 64% 71% 11%
11% 18% 31% 37% 44% 42% 2%
2% 20% 23% 41% 48% 60% 9%

13% 25% 18% 36% 48% 68% 5%
8% 18% 26% 45% 57% 65% 9%

10% 24% 19% 35% 49% 61% 6%
7% 15% 22% 21% 68% 65% -

16% 34% 27% 36% 40% 61% 6%
11% 24% 20% 41% 53% 67% 5%
12% 23% 21% 38% 48% 61% 7%

- - 23% 77% 48% 95% -
31% 28% 27% 48% 55% 68% 4%
3% 10% 22% 27% 52% 71% 5%
5% 21% 21% 35% 57% 63% 10%

12% 22% 21% 41% 45% 65% 5%
- 100% - - - 100% -

8% 15% 21% 46% 54% 83% 12%
10% 23% 21% 36% 45% 62% 8%
37% 5% 15% 28% 38% 65% -
38% 46% - 20% 16% 35% 35%

- - - 100% - 87% -
12% 7% 8% 30% 90% 62% 4%
5% 14% 16% 45% 56% 67% 9%

13% 10% 25% 44% 55% 71% 2%
15% 25% 23% 33% 46% 60% 8%
7% 28% 20% 31% 43% 61% 7%

- 11% 13% 48% 52% 53% 16%
21% - 8% 67% 54% 83% -

- 26% - 8% 100% 49% -
- - 42% 10% 10% 94% 42%

11% 24% 22% 35% 47% 63% 5%
5% 8% 12% 51% 81% 61% 15%

12% 31% 22% 34% 46% 64% 6%
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Overall Overall
One year or less*

1-5 years
6-10 years

More than 10 years
Own

Rent/Lease*
Yes

No, a different community
I am not currently employed*

I am retired
18 to 24*
25 to 34*

35 to 44
45 to 54
55 to 64

65 or over
Some high school or less*

High school graduate
Some college

College graduate
Graduate degree(s)

$25,000 or less*
$25,001 to $50,000

$50,001 to $100,000
Over $100,000

Single
Married/living with partner

Widowed/separated/divorced
Child(ren) age 12 or under

Child(ren) over age 12
Spouse/partner

Roommate*
Dependent parent age 65+*

None of these
Male

Female
Other*

Asian
White/Caucasian

Black/African American*
Hispanic/Latinx*

Native/Indigenous*
Other*
48083
48084
48085
48098

Avondale
Birmingham*

Bloomfield Hills*
Royal Oak*

Troy
Warren*

Overall Overall
* Cohort has lower response level which may increae score variati

District

Income

Marital Status

People in Home

Gender

Ethnicity

ZIP

Residency

Own or Rent

Employment in the 
City

Age

Education

2021 Troy, Michigan 
Distribution Questions

Response Count 492
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14% 21% 5% 25% 33% 6% 12% 16% 31% 21% 11% 25% 53% 9%
30% 60% - 70% 40% - 9% - 30% 9% - 30% 9% -
6% 22% 3% 17% 40% 6% - 11% 48% 34% 7% 32% 59% 9%

11% 18% 11% 22% 41% 3% 4% 12% 42% 21% 12% 17% 67% 9%
15% 20% 4% 26% 30% 7% 15% 18% 27% 20% 12% 25% 51% 9%
14% 20% 5% 25% 34% 7% 11% 15% 34% 20% 12% 25% 55% 10%
17% 39% - 31% 30% 1% 3% 24% 26% 30% 13% 33% 44% 5%
19% 24% 6% 35% 47% 6% 12% 21% 35% 27% 13% 34% 55% 10%
14% 26% 4% 20% 31% 8% 13% 18% 38% 21% 12% 24% 61% 10%

- 17% 10% 17% 31% - 2% 11% 24% 31% 13% 27% 51% 10%
15% 7% 3% 29% 23% 5% 14% 7% 18% 10% 5% 15% 36% 6%
20% 50% 10% 20% 30% - 10% 30% 30% 40% 30% 50% 70% 10%
11% 37% - 26% 37% 5% 5% 21% 21% 21% 16% 42% 37% -
7% 26% 6% 22% 39% 9% 7% 22% 50% 26% 7% 24% 78% 17%

18% 15% 7% 27% 44% 7% 16% 15% 38% 20% 11% 19% 60% 11%
13% 7% 6% 23% 24% 9% 17% 10% 28% 18% 6% 16% 44% 10%
16% 10% 2% 29% 24% 4% 12% 5% 22% 13% 6% 14% 38% 6%

- - - - - - - 100% - - - - - -
32% 13% - 38% 23% - 5% 12% 36% 11% 15% 22% 43% 5%
21% 29% - 19% 31% 1% 14% 19% 23% 27% 17% 31% 67% 7%
13% 23% 4% 20% 31% 7% 12% 15% 27% 20% 11% 26% 53% 13%
10% 18% 8% 31% 37% 8% 12% 15% 37% 21% 8% 22% 50% 7%
18% 57% - 36% 24% 5% 5% 44% 57% 24% 16% 72% 42% -
20% 32% 2% 12% 26% 1% 14% 13% 15% 13% 32% 5% 47% 11%
19% 26% 4% 31% 38% 1% 8% 15% 19% 17% 10% 25% 46% 9%
12% 14% 5% 26% 35% 8% 12% 14% 38% 23% 5% 24% 59% 10%
17% 47% 5% 18% 33% 7% 11% 32% 22% 37% 24% 35% 55% 8%
13% 14% 5% 25% 33% 7% 12% 13% 35% 18% 8% 20% 54% 11%
25% 16% 5% 45% 31% - 6% 7% 31% 18% 11% 14% 29% 2%
12% 24% 3% 23% 44% 7% 6% 20% 44% 22% 12% 22% 68% 12%
17% 25% 7% 26% 48% 8% 12% 19% 38% 25% 14% 23% 61% 9%
12% 15% 5% 25% 34% 6% 10% 13% 35% 19% 9% 19% 55% 10%

- 56% - 33% 79% - - - 10% 46% - 85% 48% -
13% 41% 15% 53% 40% 5% 15% 55% 42% 49% 20% 57% 25% -
18% 21% 7% 23% 16% 3% 15% 10% 25% 26% 14% 24% 54% 8%
18% 28% 8% 24% 35% 8% 10% 14% 30% 22% 12% 28% 46% 7%
10% 15% 3% 27% 28% 3% 12% 18% 34% 22% 12% 25% 56% 10%

- - - - 100% - - - - - - - 100% -
2% 18% 24% 28% 30% 4% - 15% 42% 41% 10% 34% 59% 6%

16% 21% 1% 24% 34% 5% 14% 16% 29% 19% 10% 23% 53% 9%
5% 70% - 10% 70% 19% - - 38% 15% - 10% 53% 10%
8% 46% - 46% 4% - - 38% 46% - - 64% 19% 8%

- - - - 87% - - - - 87% - 87% - -
25% 8% 8% 30% 5% 4% 17% 26% 35% 29% 30% 50% 30% 24%
21% 30% 2% 30% 39% 8% 9% 26% 31% 26% 8% 33% 46% 8%
8% 19% 14% 20% 23% 5% 15% 11% 34% 28% 21% 23% 58% 7%

11% 18% 2% 26% 39% 5% 10% 12% 30% 22% 10% 21% 57% 7%
16% 19% 4% 24% 27% 6% 14% 14% 32% 14% 9% 24% 51% 13%
21% 13% - 16% 23% 6% 11% 20% 22% 16% 13% 25% 44% 15%

- 30% - 10% 30% - 12% - 21% - - 59% 55% 10%
- - 13% 13% 13% - - 23% 23% 8% - - 36% 36%
- - - 10% 10% - 10% - 10% - - 52% 42% -

13% 21% 6% 27% 34% 7% 11% 15% 34% 23% 10% 23% 55% 9%
23% 19% 6% 29% 38% 2% 20% 36% 37% 36% 17% 34% 40% -
11% 16% 6% 24% 38% 6% 13% 14% 34% 12% 8% 18% 61% 4%

Potential athletic space additions/enhancements
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Overall Overall
One year or less*

1-5 years
6-10 years

More than 10 years
Own

Rent/Lease*
Yes

No, a different community
I am not currently employed*

I am retired
18 to 24*
25 to 34*

35 to 44
45 to 54
55 to 64

65 or over
Some high school or less*

High school graduate
Some college

College graduate
Graduate degree(s)

$25,000 or less*
$25,001 to $50,000

$50,001 to $100,000
Over $100,000

Single
Married/living with partner

Widowed/separated/divorced
Child(ren) age 12 or under

Child(ren) over age 12
Spouse/partner

Roommate*
Dependent parent age 65+*

None of these
Male

Female
Other*

Asian
White/Caucasian

Black/African American*
Hispanic/Latinx*

Native/Indigenous*
Other*
48083
48084
48085
48098

Avondale
Birmingham*

Bloomfield Hills*
Royal Oak*

Troy
Warren*

Overall Overall
* Cohort has lower response level which may increae score variati

District

Income

Marital Status

People in Home

Gender

Ethnicity

ZIP

Residency

Own or Rent

Employment in the 
City

Age

Education

2021 Troy, Michigan 
Distribution Questions

Response Count 492
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33% 42% 9% 11% 55% 25% 34% 66% 21% 29% 2%
30% 60% 9% - 9% - 9% 91% 30% 40% -
26% 54% 6% 13% 49% 10% 34% 59% 23% 38% 3%
32% 50% 7% 10% 35% 14% 40% 63% 14% 44% 4%
34% 38% 10% 11% 62% 30% 33% 67% 22% 24% 1%
32% 40% 9% 12% 55% 23% 33% 64% 20% 30% 2%
28% 60% 6% 4% 38% 19% 30% 85% 24% 17% -
30% 41% 10% 10% 49% 25% 27% 68% 24% 38% 3%
25% 47% 9% 16% 53% 23% 33% 71% 20% 28% 2%
52% 43% 5% - 29% 7% 27% 70% 31% 44% -
42% 33% 8% 5% 81% 37% 45% 52% 13% 12% 2%
30% 40% - 20% 50% 20% 20% 60% 30% 60% -
26% 53% 5% 11% 32% 16% 21% 84% 37% 42% -
20% 59% 9% 11% 39% 9% 28% 70% 13% 35% 6%
29% 38% 15% 16% 55% 28% 39% 69% 22% 28% -
40% 39% 9% 6% 64% 33% 34% 63% 15% 13% 4%
44% 30% 9% 5% 78% 36% 48% 54% 15% 13% 2%

100% - - - 100% - - - - - -
61% 22% 3% 3% 70% 20% 39% 48% 14% 7% 3%
27% 41% 6% 13% 72% 27% 23% 70% 31% 38% -
37% 47% 4% 8% 53% 23% 32% 67% 21% 30% 2%
26% 41% 16% 14% 48% 26% 38% 68% 17% 27% 3%
46% 27% 4% 21% 53% 35% 43% 69% 15% 6% 3%
38% 43% 3% 10% 52% 19% 26% 47% 5% 35% 1%
39% 37% 10% 4% 60% 25% 31% 69% 29% 36% -
28% 46% 11% 13% 53% 24% 34% 69% 20% 26% 3%
20% 49% 3% 18% 52% 19% 26% 73% 24% 41% -
34% 41% 12% 10% 55% 25% 36% 66% 19% 25% 3%
54% 23% - 7% 77% 23% 36% 56% 20% 20% 3%
22% 54% 9% 13% 33% 15% 26% 70% 18% 39% 4%
29% 42% 11% 11% 50% 28% 32% 63% 20% 30% 1%
30% 45% 12% 10% 51% 26% 37% 66% 19% 27% 2%
66% 29% 5% - 62% 33% 38% 95% - - -
40% 25% 15% 9% 83% 39% 34% 87% 6% 29% 2%
41% 35% 4% 14% 61% 22% 23% 63% 25% 34% -
36% 37% 9% 15% 52% 25% 32% 68% 16% 22% 2%
31% 46% 8% 7% 58% 24% 32% 65% 23% 30% 2%

- 100% - - - - 100% 100% 100% - -
39% 42% 11% 5% 33% 24% 32% 75% 37% 41% 2%
28% 47% 9% 11% 59% 25% 33% 66% 20% 26% 2%
5% 52% 10% 23% 30% 25% 57% 40% 15% 47% 14%

12% 88% - - 65% 31% 42% 96% 27% - -
- 87% - - 100% - - 100% - - -

58% 12% - 10% 47% 34% 9% 63% 8% 49% -
29% 36% 11% 14% 55% 22% 32% 75% 20% 30% 1%
28% 49% 11% 7% 45% 23% 36% 59% 14% 27% 3%
37% 42% 8% 8% 56% 29% 36% 62% 19% 32% 2%
33% 44% 7% 14% 59% 24% 31% 68% 27% 25% 2%
38% 42% 8% 8% 51% 20% 19% 69% 18% 25% -
47% 38% 3% 3% 41% 12% 47% 45% - 25% -
47% 36% - - 87% 39% 43% 83% 21% 36% -

- 94% - - 16% 42% 10% 94% 42% - -
32% 42% 10% 12% 57% 26% 35% 65% 22% 28% 2%
45% 38% 2% - 53% 25% 33% 85% 19% 38% 3%
25% 39% 16% 20% 49% 19% 29% 76% 21% 51% 0%

Additional fu nding Local News

Page 7 of 11



Overall Overall
One year or less*

1-5 years
6-10 years

More than 10 years
Own

Rent/Lease*
Yes

No, a different community
I am not currently employed*

I am retired
18 to 24*
25 to 34*

35 to 44
45 to 54
55 to 64

65 or over
Some high school or less*

High school graduate
Some college

College graduate
Graduate degree(s)

$25,000 or less*
$25,001 to $50,000

$50,001 to $100,000
Over $100,000

Single
Married/living with partner

Widowed/separated/divorced
Child(ren) age 12 or under

Child(ren) over age 12
Spouse/partner

Roommate*
Dependent parent age 65+*

None of these
Male

Female
Other*

Asian
White/Caucasian

Black/African American*
Hispanic/Latinx*

Native/Indigenous*
Other*
48083
48084
48085
48098

Avondale
Birmingham*

Bloomfield Hills*
Royal Oak*

Troy
Warren*

Overall Overall
* Cohort has lower response level which may increae score variati

District

Income

Marital Status

People in Home

Gender

Ethnicity

ZIP

Residency

Own or Rent

Employment in the 
City

Age

Education

2021 Troy, Michigan 
Distribution Questions

Response Count 492
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30% 43% 32% 21% 28% 19% 21% 8% 5% 2% 17% 11% 32% 1%
- 60% - 30% 40% 30% 30% - - - - - - -

24% 48% 20% 23% 28% 16% 23% 14% 3% - 11% 6% 35% 2%
34% 46% 23% 22% 19% 27% 35% 12% 10% 2% 9% 16% 17% -
31% 41% 37% 21% 30% 18% 17% 7% 5% 3% 21% 10% 35% 1%
30% 43% 31% 22% 28% 17% 22% 9% 6% 3% 17% 11% 32% 1%
25% 36% 28% 4% 28% 30% 20% 3% 6% - 11% 12% 17% -
25% 44% 32% 20% 22% 18% 31% 11% 4% 1% 18% 12% 34% 0%
26% 45% 38% 25% 24% 23% 20% 8% 7% 3% 14% 12% 31% 1%
43% 34% 5% 7% 34% 3% 34% 10% 10% - 7% - 13% -
37% 42% 34% 22% 41% 22% 5% 3% 2% 4% 30% 11% 39% 2%
50% 40% 30% - 20% 10% 30% - 10% - 20% - 20% -
16% 47% 26% 16% 26% 26% 26% 11% - - 5% 16% 21% -
20% 44% 33% 28% 19% 26% 33% 11% 7% 4% 11% 15% 26% -
26% 42% 35% 28% 26% 14% 26% 16% 11% 2% 18% 9% 41% -
33% 40% 36% 29% 27% 17% 14% 4% 5% 3% 17% 8% 33% 1%
38% 44% 32% 18% 44% 20% 5% 4% - 3% 29% 12% 39% 3%

- - - - - - - - - - 100% - - -
45% 19% 38% 8% 36% 16% 14% 4% 11% - 25% 8% 30% -
32% 29% 29% 12% 31% 15% 25% 2% 3% - 25% 8% 30% -
31% 46% 32% 19% 28% 17% 20% 9% 5% 3% 15% 10% 28% 2%
26% 50% 33% 29% 26% 24% 22% 10% 6% 3% 15% 12% 36% 1%
55% 26% 47% 8% 25% 36% 6% 3% 6% - 23% 16% 20% -
30% 34% 32% 8% 31% 12% 19% 1% 12% 2% 27% 4% 27% -
33% 40% 24% 22% 31% 19% 23% 10% 1% 2% 18% 8% 27% 1%
24% 46% 35% 27% 25% 19% 23% 9% 6% 2% 15% 11% 35% 1%
37% 44% 27% 5% 33% 14% 26% 4% 7% 2% 21% 6% 29% -
27% 44% 34% 26% 26% 19% 22% 10% 5% 2% 16% 11% 34% 1%
34% 39% 18% 20% 52% 11% 5% - 8% 2% 34% 7% 24% -
14% 47% 34% 24% 22% 22% 36% 11% 6% 3% 11% 12% 24% -
25% 49% 35% 24% 19% 18% 22% 13% 6% 1% 10% 10% 31% -
27% 46% 33% 26% 26% 20% 20% 10% 5% 3% 15% 12% 32% 1%
38% - 38% 38% 11% 44% 23% - - - - 10% 5% -
25% 65% 35% 36% 34% 34% 12% 14% 16% 4% 40% 14% 19% -
40% 35% 36% 8% 36% 18% 21% 2% 6% 2% 22% 3% 36% -
34% 37% 37% 23% 28% 20% 16% 5% 9% 3% 17% 9% 27% 1%
25% 46% 29% 19% 29% 16% 25% 9% 3% 1% 18% 12% 34% 0%

- - 100% - - - 100% - - - - - 100% -
32% 49% 43% 21% 15% 31% 27% 8% 12% 5% 5% 15% 30% -
28% 43% 33% 22% 30% 19% 21% 6% 3% 2% 19% 10% 32% 1%
15% 47% 51% 10% 10% 47% 10% 33% 10% - 5% 10% 15% -
42% 58% 43% - 49% 27% 8% - - - 42% 27% 12% -

- - - - - - 87% - - - - - 13% -
22% 28% 27% 12% 7% 3% - 22% 29% 4% 29% 25% 33% -
20% 43% 35% 16% 28% 35% 22% 13% 6% - 17% 15% 18% 1%
35% 55% 27% 22% 23% 16% 24% 8% 3% 3% 13% 5% 37% 1%
32% 40% 37% 25% 30% 14% 17% 7% 3% 4% 18% 13% 32% 0%
31% 40% 29% 21% 30% 15% 23% 6% 8% 1% 19% 8% 37% 2%
16% 38% 28% 16% 17% 12% 30% - 14% 2% 9% 7% 23% -
45% 36% 18% 7% 18% - - - - 3% 17% 3% 28% -
61% 34% 21% 39% 34% 13% 36% 13% - - - 13% 36% 13%
6% 10% 42% 10% 42% 42% 42% 42% - - - 42% 16% -

30% 44% 32% 23% 29% 20% 20% 8% 5% 2% 18% 11% 33% 1%
36% 52% 30% 17% 26% 20% 15% 15% 3% - 27% 15% 23% -
17% 53% 42% 28% 16% 26% 50% 10% 4% - 14% 10% 30% 2%

Prefered City information source
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Overall Overall
One year or less*

1-5 years
6-10 years

More than 10 years
Own

Rent/Lease*
Yes

No, a different community
I am not currently employed*

I am retired
18 to 24*
25 to 34*

35 to 44
45 to 54
55 to 64

65 or over
Some high school or less*

High school graduate
Some college

College graduate
Graduate degree(s)

$25,000 or less*
$25,001 to $50,000

$50,001 to $100,000
Over $100,000

Single
Married/living with partner

Widowed/separated/divorced
Child(ren) age 12 or under

Child(ren) over age 12
Spouse/partner

Roommate*
Dependent parent age 65+*

None of these
Male

Female
Other*

Asian
White/Caucasian

Black/African American*
Hispanic/Latinx*

Native/Indigenous*
Other*
48083
48084
48085
48098

Avondale
Birmingham*

Bloomfield Hills*
Royal Oak*

Troy
Warren*

Overall Overall
* Cohort has lower response level which may increae score variati

District

Income

Marital Status

People in Home

Gender

Ethnicity

ZIP

Residency

Own or Rent

Employment in the 
City

Age

Education

2021 Troy, Michigan 
Distribution Questions

Response Count 492
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63% 21% 38% 35% 13% 23% 30% 3% 15%
40% - 30% 70% - 40% - 30% -
72% 11% 46% 41% 18% 31% 37% 3% 14%
74% 17% 37% 30% 14% 29% 34% - 12%
60% 23% 38% 34% 13% 20% 29% 2% 16%
64% 22% 37% 35% 15% 22% 32% 3% 14%
62% 9% 56% 49% 12% 34% 16% - 14%
69% 32% 41% 49% 22% 24% 41% 7% 13%
60% 20% 35% 38% 11% 23% 26% 2% 9%
90% 19% 68% 36% 27% 37% 16% - 10%
47% 9% 27% 11% 3% 14% 32% 1% 31%
70% 40% 50% 70% 50% 20% 10% - -
74% 21% 42% 53% 26% 11% 21% 5% 11%
74% 20% 43% 44% 11% 30% 33% 4% 9%
68% 32% 45% 34% 8% 33% 38% 4% 9%
51% 14% 30% 21% 6% 30% 36% 2% 20%
47% 6% 29% 11% - 12% 31% 1% 29%

100% - - - - - - - -
56% 9% 42% 26% 4% 12% 25% - 30%
64% 24% 36% 55% 33% 7% 26% 1% 10%
66% 20% 39% 34% 13% 23% 31% 3% 14%
59% 21% 39% 30% 7% 31% 32% 4% 15%
49% 3% 42% 51% 19% 4% 6% - 18%
74% 38% 35% 32% 10% 17% 23% - 12%
64% 14% 42% 32% 15% 13% 37% 1% 16%
62% 20% 39% 36% 12% 31% 32% 5% 13%
72% 36% 52% 57% 33% 24% 21% - 5%
62% 19% 33% 29% 6% 25% 33% 4% 16%
52% 6% 42% 24% 8% 18% 29% - 23%
77% 25% 37% 46% 11% 26% 34% 6% 7%
63% 30% 43% 35% 12% 25% 32% 2% 12%
64% 18% 36% 32% 9% 22% 34% 3% 15%
71% - 89% 33% 66% 29% 5% - 5%
60% 36% 46% 40% 21% 21% 18% - 9%
61% 23% 46% 41% 13% 25% 17% - 14%
55% 15% 48% 19% 7% 30% 19% 6% 19%
68% 23% 34% 46% 19% 17% 33% 1% 13%

100% - - 100% - - 100% - -
56% 18% 60% 30% 17% 33% 21% 1% 12%
63% 20% 34% 37% 13% 20% 32% 3% 15%
72% 10% 57% 10% - 28% 10% - 5%
24% 11% 19% 38% - - - - 31%
87% - 87% 87% 87% 87% 13% - -
75% 41% 61% 48% 22% 37% 12% - 7%
65% 20% 41% 41% 19% 19% 28% 1% 16%
62% 14% 43% 28% 11% 28% 28% - 16%
65% 19% 32% 35% 13% 17% 33% 4% 13%
58% 26% 41% 35% 11% 28% 28% 4% 14%
71% 34% 50% 44% 17% 38% 36% - 9%
73% 5% 70% 31% 52% 8% 40% - 20%
49% 23% 21% 23% - 26% 13% - 17%
58% 10% 10% 52% - 10% 42% - 42%
58% 19% 36% 33% 12% 23% 30% 3% 15%
91% 23% 41% 37% 15% 9% 21% - 9%
83% 40% 42% 47% 14% 28% 46% 1% 2%

Social media used

Page 9 of 11



Overall Overall
One year or less*

1-5 years
6-10 years

More than 10 years
Own

Rent/Lease*
Yes

No, a different community
I am not currently employed*

I am retired
18 to 24*
25 to 34*

35 to 44
45 to 54
55 to 64

65 or over
Some high school or less*

High school graduate
Some college

College graduate
Graduate degree(s)

$25,000 or less*
$25,001 to $50,000

$50,001 to $100,000
Over $100,000

Single
Married/living with partner

Widowed/separated/divorced
Child(ren) age 12 or under

Child(ren) over age 12
Spouse/partner

Roommate*
Dependent parent age 65+*

None of these
Male

Female
Other*

Asian
White/Caucasian

Black/African American*
Hispanic/Latinx*

Native/Indigenous*
Other*
48083
48084
48085
48098

Avondale
Birmingham*

Bloomfield Hills*
Royal Oak*

Troy
Warren*

Overall Overall
* Cohort has lower response level which may increae score variati

District

Income

Marital Status

People in Home

Gender

Ethnicity

ZIP

Residency

Own or Rent

Employment in the 
City

Age

Education

2021 Troy, Michigan 
Distribution Questions

Response Count 492
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50% 45% 33% 13% 2% 23%
9% 30% - - - 60%

42% 43% 30% 14% - 32%
37% 40% 28% 10% - 32%
55% 46% 35% 13% 3% 18%
49% 42% 34% 12% 2% 23%
42% 54% 21% 19% - 33%
56% 51% 42% 15% 3% 20%
48% 39% 29% 9% 1% 26%
26% 34% 25% 10% - 43%
59% 54% 35% 17% 5% 10%
50% 30% 40% - - 20%
37% 53% 16% 11% - 42%
39% 35% 30% 11% 2% 33%
55% 45% 38% 12% 2% 20%
51% 48% 36% 16% 2% 20%
61% 51% 36% 19% 5% 9%

- - - - - -
45% 44% 37% 11% 2% 16%
59% 51% 46% 13% 2% 7%
47% 46% 29% 10% 2% 29%
51% 41% 30% 15% 2% 24%
32% 38% 13% 11% 2% 41%
51% 53% 34% 5% 2% 12%
52% 47% 32% 12% 2% 21%
49% 41% 32% 13% 2% 27%
56% 53% 32% 14% - 20%
49% 43% 34% 11% 3% 26%
62% 66% 33% 25% 5% 10%
38% 39% 26% 7% 3% 33%
52% 50% 38% 13% 2% 25%
48% 45% 31% 11% 2% 26%
62% 52% 11% 23% - 33%
80% 53% 37% 12% 4% 5%
48% 45% 44% 12% 2% 13%
45% 36% 30% 13% 3% 29%
53% 50% 33% 12% 2% 20%

100% - - - - -
38% 30% 47% 11% 2% 23%
52% 46% 30% 12% 2% 23%
40% 57% 20% 15% - 14%
61% 28% 15% - - 35%
87% 87% - 87% - -
43% 46% 29% 7% - 44%
42% 53% 25% 9% 1% 28%
41% 39% 30% 14% 1% 31%
53% 48% 40% 15% 4% 17%
56% 38% 31% 12% 1% 21%
65% 43% 22% 16% 3% 22%
15% 22% 15% 3% - 62%
61% 39% 45% - 8% 13%
16% 16% - 10% - 84%
51% 48% 35% 14% 2% 19%
36% 36% 45% 3% - 45%
53% 42% 30% 14% 3% 23%

TV stations used
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Overall Overall
One year or less*

1-5 years
6-10 years

More than 10 years
Own

Rent/Lease*
Yes

No, a different community
I am not currently employed*

I am retired
18 to 24*
25 to 34*

35 to 44
45 to 54
55 to 64

65 or over
Some high school or less*

High school graduate
Some college

College graduate
Graduate degree(s)

$25,000 or less*
$25,001 to $50,000

$50,001 to $100,000
Over $100,000

Single
Married/living with partner

Widowed/separated/divorced
Child(ren) age 12 or under

Child(ren) over age 12
Spouse/partner

Roommate*
Dependent parent age 65+*

None of these
Male

Female
Other*

Asian
White/Caucasian

Black/African American*
Hispanic/Latinx*

Native/Indigenous*
Other*
48083
48084
48085
48098

Avondale
Birmingham*

Bloomfield Hills*
Royal Oak*

Troy
Warren*

Overall Overall
* Cohort has lower response level which may increae score variati

District

Income

Marital Status

People in Home

Gender

Ethnicity

ZIP

Residency

Own or Rent

Employment in the 
City

Age

Education

2021 Troy, Michigan 
Distribution Questions

Response Count 492
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37% 28% 12% 4% 60% 17% 10% 26% 1% 14%
70% 30% - - 9% - - 30% - 30%
33% 34% 3% 8% 57% 6% 24% 24% - 16%
33% 16% 12% - 55% 4% 13% 21% 3% 10%
37% 29% 14% 4% 63% 23% 8% 27% 1% 14%
34% 24% 11% 2% 61% 16% 9% 26% 1% 15%
60% 59% 31% 18% 46% 13% 22% 22% 3% 5%
40% 27% 18% 4% 58% 18% 7% 30% 2% 17%
34% 31% 11% 3% 59% 15% 11% 28% 1% 14%
35% 26% 5% 7% 57% 4% 23% 4% - 12%
39% 22% 14% 3% 64% 30% 4% 26% 1% 11%
20% 20% 20% 10% 70% 10% - 30% - 10%
58% 53% 21% 11% 47% 16% 32% 26% - 11%
30% 22% 11% - 50% 6% 7% 22% - 22%
40% 31% 7% - 58% 16% 11% 29% 4% 8%
30% 23% 11% 4% 69% 24% 11% 23% - 18%
40% 21% 11% 2% 65% 27% 2% 25% 2% 13%

- - - - 100% 100% - - - -
36% 34% 26% 16% 58% 27% 3% 23% 2% 18%
22% 30% 19% 11% 67% 21% 5% 32% 1% 7%
37% 29% 11% 1% 63% 17% 10% 22% 1% 10%
43% 25% 9% 1% 54% 15% 13% 27% 1% 20%
42% 50% 46% 30% 86% 41% 3% 17% - -
12% 16% 25% 1% 48% 5% - 29% - 21%
51% 29% 6% 1% 54% 21% 11% 26% 1% 8%
37% 27% 8% 2% 60% 15% 13% 26% 2% 17%
38% 39% 24% 13% 63% 20% 12% 31% 1% 8%
38% 24% 9% 1% 59% 18% 9% 27% 1% 16%
38% 22% 7% - 43% 17% 10% 6% 7% 20%
35% 24% 15% - 42% 6% 9% 22% 2% 20%
36% 23% 13% 2% 62% 14% 9% 31% - 14%
37% 24% 12% 1% 61% 18% 10% 25% 1% 15%
46% 52% - 23% 71% - 23% 5% - 5%
55% 36% 9% - 57% 10% - 13% 4% 13%
25% 31% 14% 12% 61% 24% 7% 31% 3% 15%
36% 29% 13% 3% 56% 16% 8% 20% 0% 17%
37% 25% 10% 4% 61% 18% 11% 29% 1% 12%

100% 100% - - 100% - 100% - - -
22% 28% 12% 1% 60% 5% 3% 29% 2% 15%
39% 28% 13% 3% 60% 18% 12% 26% 1% 13%
5% 5% 5% - 72% 5% - 32% - 19%

42% 50% 27% - 88% 8% 8% - - -
87% 87% - 87% 87% - 87% - - -
59% 47% 17% 17% 48% 26% 5% 21% 3% 28%
47% 32% 21% 9% 63% 18% 11% 27% 1% 10%
38% 27% 9% - 60% 14% 15% 14% 1% 8%
34% 30% 15% 1% 56% 20% 4% 29% 1% 17%
32% 23% 6% 4% 61% 17% 12% 28% 1% 17%
37% 34% 14% 13% 54% 11% 26% 11% - 25%
17% 8% - - 80% 3% 21% 5% - 13%
8% - 13% - 51% 13% 13% 23% - 8%

52% 42% 48% - 52% - 10% - - -
38% 27% 12% 2% 59% 19% 7% 26% 1% 14%
56% 56% 24% 15% 51% 24% 18% 35% 2% 14%
40% 34% 22% 2% 61% 24% 15% 24% 2% 11%

Newspapers used
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Percentage Count

Overall Overall 100% 492
One year or less* 1% 4

1-5 years 7% 33
6-10 years 11% 56

More than 10 years 78% 383
Own 78% 385

Rent/Lease* 5% 26
Yes 18% 90

No, a different community 37% 184
I am not currently employed* 4% 20

I am retired 36% 179
18 to 24* 2% 10
25 to 34* 4% 19

35 to 44 11% 54
45 to 54 17% 85
55 to 64 21% 104

65 or over 38% 188
Some high school or less* 0% 1

High school graduate 7% 36
Some college 13% 62

College graduate 34% 165
Graduate degree(s) 42% 205

$25,000 or less* 4% 20
$25,001 to $50,000 10% 48

$50,001 to $100,000 21% 105
Over $100,000 50% 246

Single 8% 41
Married/living with partner 71% 351

Widowed/separated/divorced 8% 39
Child(ren) age 12 or under 18% 91

Child(ren) over age 12 26% 129
Spouse/partner 67% 330

Roommate* 1% 6
Dependent parent age 65 or older* 4% 22

None of these 16% 80
Male 36% 176

Female 49% 242
Other* 0% 1

Asian 11% 52
White/Caucasian 77% 379

Black/African American* 2% 9
Hispanic/Latinx* 2% 8

Native/Indigenous* 0% 2
Other* 3% 15
48083 18% 91
48084 15% 73
48085 32% 157
48098 32% 155

Avondale 8% 41
Birmingham* 3% 14

Bloomfield Hills* 2% 8
Royal Oak* 1% 4

Troy 80% 395
Warren* 5% 24

Non Sample - 255
* Cohort has lower response level which may increae score variation
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What do you like most?
32 yrs ago the services - our service have left - Sterling Hgts puts us to shame
A clean city, one that is safe with great police officers well trained and honest.
A safe community to live
A safe place to live.
A variety of attractive and affordable housing options. The public school system. Excellent city services. Access to 
medical professionals,shopping for essentials(ex.groceries).
Access to all our needs shopping etc.
Access to restaurants, grocery stores and school system
Adv planning for natural spaces.  Public Works annual preventative maintenance.  Volunteer fire department.  
Library services & programs.  Historic museum.  Troy Daze.  Pub education reputation of excellence.

Affordability of housing
All that it offers residents.
All the amenities
All the businesses are close by
Amenities - location to metro area. NSEW
Amenities: comm ctr, nature park, tennis, pool, dog park, golf and convenience: I-75, Somerset
Aquatic center
As a 50+ year resident of Troy I appreciate our City planners who, through the years, have thoughtfully worked to 
produce the thriving community that we have today.
Beautiful neighborhoods with some green space remaining
Big Beaver Road
Big enough but enough of everything to enjoy
Central location
Central location
Central location and safe place to live
Central Location in Metro Area
Central location to metro detroit area.  Easy access to freeway.
Central location to travel the state via freeway access. Diverse culture of residents.
Central location, easy access to shopping and surrounding communities.
Central location, good schools, effective city govt., safe city, Troy garden walk, great snow clearing
Central location, good schools, parks
Centrally located to al o Wane, Oakland, and Macomb Counties.  I like the parks.
Centrally located within metro Detroit. Close to major freeways.
City employees
City of Troy - supported amenities like the Stage Nature Center and Troy Historic Village - they are excellent! (in 
programming and facilities)
City services - safety/home quality/values
City services - Troy aquatic center, etc.
Clean and safe and well protected!
Clean city
Clean, house value stays up
Clean, nice areas with no building
Clean, organized, never vacant for long
Clean, safe and access to everything needed.
Clean, safe and well laid out
Clean, safe, and upscale
Clean, safe, new, nature, people
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Clean, safe, well organized and great shopping.
Cleanliness
Cleanliness and parks, nature center, religious communities, continue trails
Close proximity to shopping and easy access to I-75.
College bound education , trash and recycling services
Community diversity, reliable city services
Community engagement
Community services
Community, diversity, schools
Consistently good municipal government
Contact shopping stores are conveniently close.
Convenience
Convenience of medical and needed businesses
Convenience of stores
Convenience to highways, shopping and hospitals
Convenient location, great mix of ethnicity and cultures
Convenient to medical services and shopping
Daisy Knight Dog Park
Dining & Shopping convenience.
Distance to everything in metro Detroit, location and parks
Diverse Community that is safe
Diverse community.
diverse schools, safe, good parks
Diversification and well educated community
Diversity
Diversity
diversity
Diversity
Diversity
Diversity
Diversity
Diversity
Diversity and parks
Diversity inclusion and safety
Diversity of Citizens/Residents (Race, Culture, Ages, etc.)
Diversity of population
Diversity of population; parks and recreation
Diversity of residents, access to quality schools, welcoming safe communities, and access to highways/other cities.

Diversity,  well-managed, safe
Diversity, availability of stores to shop from, good schools
diversity, education, jobs available
Diversity, No racial discrimination, I feel safe
Diversity, police and safety.
Diversity, Schools
Diversity, schools, businesses
Diversity, sense of community, safety, convenience
Diverstiy education, safety, and easy access to expressways.
Ease of access to the major expressways.

Page 2 of 54



Ease of getting places, restaurants, lot sizes and schools (2020 being the exception)
Ease of moving around, very community friendly, police are friendly and fair, city is clean & services are very good.

Ease of shopping and diversity of shops
Economic stability
Economically thriving, safe, engaged leadership, investment in schools and community amenities such as the 
community center, parks and library, etc.
Education, location, size of city, city landscape, buildings
Efficient, unobtrusive , responsive, good cops and fire
Enjoyable place to live.
Essential city services are all top notch. TSD adds to our property values.
Everything
everything is here that i need.
Everything is very accessible, most of it in a walking distance.
Everything is very close by
Excellent schools
Excellent schools, diversity of population and availability of local parks
Extensive shopping availability
Fair taxes, amazing schools, top notch public services.
Fairly safe - good shopping, good schools
Family community
Family friendly
Family oriented city
Feel safe - diversity of restaurants - our kids are in their 40's now but were raised in Troy - lots of activities

Feel safe here
Feel very safe, emergency response, and availability of parks & rec.
fire department
Fire dept and DPW
Focus on family and diversity.
Friendly, ample facilities to meet my needs.
Generally a safe area.
Good family community
Good location - always trying to improve
Good neighborhood, fairly well run/managed
Good place to live
Good place to live and work
Good place to live. Vibrant community, generally safe, good shopping, good schools.
Good police
Good school system and city services.
Good schools
good schools
Good schools, housing stock
Good schools, properties of City and citizens well maintained
Good services. Cleanliness.
Good snow removal by City workers on major roads.
Good variety of stores/restaurants. Police department are friendly.
Great community
Great for the family
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Great location
Great people. Lots of restaurants and retail (Somerset is one of the best malls in the country and is right here in our 
own backyard).   We have a great City staff. I’ve met / emailed  many of them and watch every City Council & 
planning commission meeting and I watch and listen to the great things they do for our city.

Great places to walk & hike during day. Convenient access to shopping, restaurants, & health care.
Great police and fire departments.
Great schools
Great schools
Great schools
Great schools
Great schools and great diversity. Strong services included in taxes.
Great schools!  Great neighborhoods!
Great schools, nice location (ie easy access to freeway, good shopping areas, nice temple, cultural diversity, good 
restaurants
Great schools, reasonable property taxes
Great schools, safe, clean, close access to shopping, services and work.
Great schools, safe, convenient, great library
Great schools, supportive of business prosperity, strong property values, safe community, great place to raise a 
family, central location to many areas
Green spaces
Green spaces - developing of parks and maintenance. Ease to accessing travel routes.
Green spaces. STOP BUILDING!  Enough with the Amber Apts please!
H Mart
Has everything I need access to, well maintained, good school district
Has everything that any age individual would want in area they live.
Has many things to offer - centrally located
Have lived here for 30 years.  Love all the choices and opportunities available.
Having lived here my whole life, My favorite thing has been the diversity we have.
Health care close, any easy community to get around in
high quality city services and schools
Holiday lights along Big Beaver
Honestly, the trash and recycle services are really excellent.  Roads are well maintained.  Lots of grocery choices.

House price is cheap, safety place, close to shopping center
How beautiful and well kept the city is.
How helpful most people are
How medical emergencies are handled. Parks and recreational opportunities
How readily available all of the amenities and services you need to raise a family are here.  Also, the schools are top-
notch.
I do feel very safe and love the community of families my children have experienced through the school system. I 
have been here my whole life and it is ideal for families with children. the school district is amazing.

I enjoy having a public library with a plethora of material and being relatively close to services that I use weekly.

I feel safe for the most part...
I feel safe living here. People in that seem to share my values. People take care of their houses and value families 
and education.
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I feel the city officials have been responsive over the years. I love the convenience of shopping, health care, the 
freeway system and loads of restaurants, plus, I worked in Troy and lived close by so I loved the short commute. I 
feel Troy government and the city at large has a good reputation for appreciating diversity and helping others to 
understand and embrace diversity. I also think it's a great environment for small businesses.  And, the public works 
dept does an outstanding job. And the Troy Community Center is outstanding. Thank you for all everyone does to 
make this a great city. Although no longer part of the Troy City Budget, the Troy Historical Society is also a fabulous 
place to visit and it was a wonderful place to walk during the pandemic. Thank you to them for sharing their 
grounds at no charge.

I feel very safe
I have always appreciated the variety of programs/offerings through the community center/Parks and Rec and great 
schools. The TPD does an amazing job with their community engagements and treating everyone with respect. Very 
appreciated.
I like all of the programs for my kids and the schools.
I like my neighborhood
I like my neighbors, the closeness of shopping, and major highway access.
I like that the city takes education seriously, has a nature center, and library.
I like the being in an clean area to live with resources and neighboring communities I like the diversity.

I like the central location in getting down to Detroit or north to other locations.
I like the community center. I also miss the trips, such as Mackinac Island.
I like the diversity and the parts that have lots of trees.
I like the diversity of people living in Troy and the diversity of activities
I like the diversity.  I like the low taxes.  I like the access to restaurants, mall & shopping.  I like the proximity to 
other places in the metro Detroit area.
I like the ease of getting to places.  Our streets always taken care of.  There is  a lot of shopping and restaurants.  
Many other things for residents to engage in
I like the green space
I like the nice neighborhood in which I live.  I like our great neighbors.  I like Nino's, Kroger, and Somerset.  I like how 
the streets in our neighborhood are plowed when it snows.  I like our parks, especially Firefighters.  I like the nature 
center and the senior garden.  Trash and refuse collection is awesome.  Overall I think the City of Troy is doing a fine 
job.  I like that the strong school system helps support property values.

I like the open neighborhoods. Quality schools, parks to walk in.
I like the parks and rec programs- pre COVID.
I like the safety afforded by our police force and fire department.  I like the community center area.
I like the variety of services, shopping, green space, and residential areas. I like the stable infrastructure (DPW, 
Parks, etc.). I no longer have children in school, but as a product of TSD myself, I appreciate the quality of education 
I received and so did my children.
I live close to the Huber Woods and library. These 2 things have the best memories for me and my children for the 
last 28 years. I also like the community garden, but think it should be open for families after the seniors have a 
chance to sign up.
I love how diverse the city is
I love the accessibility to major shopping centers, access to health care and a strong educational system

I love the diversity of the community, and the high standards and inclusiveness of the schools. I also enjoy the 
remaining green spaces and wild nature that are so close to my home (deer, wild turkeys, rabbits, etc)

I love the tree lined streets, sidewalks and parks.
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I mostly love the police department! Great place to raise a family, great parks, library, schools.
I use to like all of the trees and greenery.
I used to like the safety factor of living in Troy.  Now, not so much. Neighborhoods used to be neatly maintained by 
owners.  Now, not so much.
I very much enjoy living in Troy.  My wife and I moved to the city in 2007 in hopes that if we had children, they 
would attend Troy schools.   We have lived in two homes in Troy, with our most recent move into the Shalowdale 
neighborhood, which blew away our expectations.  Our children attended Hamilton for pre-k, Wattles for K-1 and 
will finish up at Costello.  We absolutely love the Troy school district and couldn't be happier to be part of the 
community.
I’m glad that the City government has approved
Increasingly diverse and city council members who  reflects my values
It has a lot to offer and maintains its value.
It is a fairly small city with lots of dining options.
It is a safe place for my family with wonderful schools
It is a very friendly place to live.
It is centrally located with easy access to many places in metro Detroit. Modern city.
It is family friendly, I have lived and worked here for over 25 years, love the city.
It is quiet
It is safe
It is safe, clean and has plenty of city parks
It is safe, police present, responsive.
It is where I grew up.
It provides for the need of my family: the schools, the library, the mall, etc.
It was a great place to raise our family.
It’s a safe, pleasant community.
It’s been a great place to raise my family and now we plan to stay here through retirement.
It’s safe
It's a nice clean city and there's a lot of shopping places.
It's a safe place
Its been home to me my entire life.
It's centrical places. Great place to raise a family.
It's comfortable
its diverse population
Its diverse population.
Its diversity, its current city council, its schools, many of the neighborhoods, its green spaces, the TPL, the aquatic 
center, the establishment (and hopefully growth) of Troy Trails, the Troy Historical Village (love!), the abundance of 
restaurants.
It's diversity.
It's just a good place for me to live
It's location
Its location to surrounding cities.
Its safe and convenient location to reach the metro area for different events
It's safe for my children.
Large lots
Library
Library
Library
Library
Library
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Library and services and education programs they offer
Library: school districts; Boulan Park
Living comfortably in Troy since last 35 years.
Local businesses
Location
Location
Location
Location - central for roadways and facilities
Location - easy access to downtown and up north. Variety of restaurants
Location and local businesses.
Location in proximity to my work place
Location in the metro area, and great proximity to shopping and services
Location is great. Family oriented.
Location of my home to easily get to places that I frequent. Variety of restaurants.
Location to freeways
Location, affordable, great schools, snese of community, diversity, family oriented
Location, easy access to highways, hospital, stores
Location, police dept
Location, safety
Location, school quality and stable housing values
Location, school system
Location, School system, emergency services, City services and ability to connect to government resources, ie  
videos, PDF's, tax info.
Location; TPD, TFD
Lots of activities;  very family friendly
Lots of restaurants and shopping options
Loved here my entire life
Low crime area, good stopping, nice subdivisions, great schools, great walking trails…
Low crime rate, increasing property values, easy freeway access, reliable services ( Police, Fire, DPW, refuse 
collection ). Good neighbors.
Low crime rate.
Low density neighborhoods, better than average infrastructure maintenance.
Low taxes
Low taxes, affordable living, friendly community, safe, convenient health care
Low taxes, keeps up with infrastructure
Lower taxes
Majority of residents take pride in and care for their homes. Number of parks is great. Love the library; it needs 
some expansion, updating but it’s a jewel.
Mix of local and immigrant. Convenient living facilities. Safety
Mostly safe driving around.
Multi cultures
Multi-cultural neighbors, and pretty safe
My family moved here in 1959, this city has progressed with the times and has always been a place I proudly call 
home.
My family moved to Troy in 1964 from Detroit. There was a lot of farmland and I road horses. I miss those days.

My house, neighborhood.
My neighborhood
My neighborhood.
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My neighbors
My neighbors
My neighbors/people in my subdivision are kind and friendly.
my particular area is quite pleasant
Nature center, sidewalks, safe community
Neighborhoods
Neighbors quality of city services
Neighbors, library, diverse population, number of parks, the new-ish trail off Wattles/Livernois, availability of 
community & recreational activities, relatively convenient to shop for necessities. We don't have kids, but we value 
education, and Troy's public schools are great. The politics of the area are slowly shifting in a good way.

Nice layout, good location in regards to other major areas, wonderful nature center, cool parks, awesome 
community center.
Nice wood large lots with upscale homes, nature center and farm,  Firefighters Park
Nice, convenient community; comfortable, well run City Services; convenient grocery shopping and other day-to-
day necessities
Nino Silvaggio's produce store! Peacock Poultry store! Our house!
No comment 
None
Open green space, well maintained surroundings
Our excellent library, community center/parks and rec, and schools! Special shoutout to the farmers market! Also, 
the city clerk went above and beyond to handle the election and provide opportunities to pick up ballots and return 
them on the weekends/in-person etc. Way to go!
Our quiet subdivision
overall a decent place to live
Overall it's a great place to live - lots of opportunity, diversity, safety
Parks
Parks - open spaces
Parks & Recreation - fantastic for all ages
Parks and recreation areas - access to restaurants and stores, great schools!
Parks and trails
Parks, it litterally has everything you can thing of for a family to raise their children.
Parks, library, restaurants, do ice sculptures with food trucks
Parks, used to love aquatic center,
Parks, walking/biking pathways , schools, neighborhood
parks, water park, library, trails, safety!
Peaceful and safe
Peadcurull
People
People are nice and everyone gets along well.
People, safety, inclusiveness
physically attractive, close to highways, good shopping
Pleasant place to live
Police
Police and Fire Department service
Police department/volunteer fire dept.
Police professionalism
Police seems good - fire too, schools ok
Police, fire, and ems services are top notch

Page 8 of 54



Police, fire, safety, convenience
Police, location, property value, schools
Progressive
Property taxes for what you get.  Handy to most everything
property values, taxes vs neighboring communities, wide range of shopping options, great City Council finally, ethnic 
diversity
Proximity of stores, school quality is high, Boulan Park
Proximity to all my immediate needs
Proximity to Birmingham/diversity/community center
Proximity to expressways, downtown Detroit. Restaurant choices, school quality, shopping options, street/snow 
maintenance
Proximity to I75.
Proximity to parks, freeways, close to Rochester, Birmingham.  Good choices for restaurants
Public  services are top notch
Public safety and school system
Quality of city employees, helpfulness of city employees, city services.  Elective officials listening to the residents on 
land use.
Quality of schools and Variety of restaurants
Quality of schools, cost of living, access to grocery stores and the mall, proximity to other Metro Detroit cities

Quick access to I75 to get to Detroit easily. Stable property values.
quiet, clean
Quiet, friendly, diverse neighborhoods
Response to need
Restaurants
Safe
Safe
Safe
Safe
Safe
Safe
Safe - unless you have to call the police who treat residents poorly!
Safe and clean
Safe and quiet
Safe and quite place with nice people around.
Safe and secure
Safe and stable community
Safe and the schools
Safe and well managed.
Safe city to live in
Safe city to live in, close to Beaumont Hospital, grocery stores nearby
Safe comm. To live
Safe community, excellent parks, and excellent schools
Safe neighborhoods, a lot of shopping and restaurants, parks
Safe neighborhooods, excellent attention to roads in winter, proximity to good shopping and restaurants

Safe place
Safe place to live
Safe place to live
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Safe place to live
Safe place to live
Safe place to live
Safe place to live, clean, convenient surrounding locations
Safe place to live, great neighbors
Safe place to live.
Safe place to live. Good home value. Good schools. Good police.
Safe place to raise my child, great library and community center, good shopping and restaurant options.

safe place. Troy public library is excellent.
Safe schools
Safe, clean
Safe, clean, accessible to shopping centers and restaurants (variety)
Safe, clean, diverse community to raise a family.
Safe, clean, great schools
safe, clean, vibrant, nice neighborhoods, friendly neighbors, peoples taking good care of outside of their place, lots 
of trees and green grass
Safe, Convenient, Secure
Safe, great for families
Safe, nice parks, and very good schools overall.
Safe, police department, knowledgeable people at city hall, family oriented, great schools when my kids were that 
age; no knowledge of current quality, excellent city codes, fair/insightful judges,
Safe.  Willing to pay taxes for amenities.  Glad to have the new council in place and toxic members off the council.

Safe/schools
Safeness of the community, diverse community, easy access to shopping, freeways and health care.
safety
Safety
Safety
Safety
Safety
Safety
Safety
safety
Safety
Safety (the police dept), property values, care of the city and the schools
safety and clean/neat appearance
Safety and convenient location
Safety and neighborhoods
Safety and parks
Safety and schools
Safety at night. You can sleep with no worries.
Safety mostly.  Also curb appeal of neighborhoods. Most are well kept
Safety, clean, easy to navigate and drive through, police, governor
Safety, communication, schools, value
Safety, commute, green space
Safety, convenience of healthcare, shopping, educated and respectful citizens
Safety, diversity
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Safety, emergency services, parks, inclusiveness, availability of educational and fitness  programs, city services, 
great library, smart and communicative council.
Safety, greenery, walkways, schools mall, business houses
Safety, library (when open!)
Safety, opportunity to do many things in a close range
Safety, schools, good place to raise a family, good access to golf
Safety, schools, parks
Safety, security, community.
Safety, shopping
Safety, what’s available to kids, neighbors, city government does a great job it seems.
Safty.
school district
School District
school district is exceptional. home values are stable and growing. diverse community - i like being around many 
different cultures. Great dining/shopping.
School education and safety city
School good neighbor
School rating, safety, convenience
School system
School system and parks
School system, diversity, location
School system,; clean and well maintained, feeling safe
School, diversity
Schools
schools
Schools
Schools
Schools
schools
Schools
Schools
schools
Schools
Schools and our neighborhood has lots of property.  Not crammed together.
Schools and Parks
Schools and safety
Schools and safety of neighborhoods
Schools for the most part. But even they lack programs for good gifted and talent students in the younger grades

Schools, central location
Schools, community services
Schools, fire dept, ease of freeway accessibility
Schools, housing, parks
Schools, Music programs in the schools, parks, increasing trails for walking, restaurants.
schools, parks
Schools, parks, diversity, safety, business variety
Schools, parks, library, and recreation center
Schools, property value, safety, Aquatic Center, library
Schools, property values, access to other communities for cultural programs,
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Schools, recreation opportunities, Somerset, restaurants
Schools, recreation programs
Schools, safety, city services, property tax rates
Schools, sidewalks, diversity
Seems safe
Senior services (sharp program rocks!)
Sense of community in neighborhoods. Watching out and helping each other.
Services are efficient
Shopping - proximity to highways
Shopping and restaurants. I love the Troy Trail, please expand it
Shopping, clean, safe
Sidewalks!! To use safely and not have to walk in the road.
Since I live in the older downtown Troy area, a country living type of feeling remains almost 50 years after I settled 
there.
Size of homes and lots
some parks
Specific to my neighborhood, we are centrally located to shopping, freeways, amenities, theatres and grocery 
stores.  Love the new development that is happening on Big Beaver & Crooks.
Stability, cleanliness, accessibility of educational and medical facilities
Strong city services (roads, etc)
Strong economy and good schools
Suburban with an urban appeal
That is it centrally located in metro Detroit area. There are also some fine religious places or worship - which you 
didn't ask about.
That it is a mixture of many ethnic groups and religions. It's interesting as a result.
That it is a responsibly run city now.
That it’s quiet and safe.  Love Somerset.  I’m a millennial who actually loves parking lots and does not care about a 
walkable downtown.  I love that we aren’t making roads smaller for bike paths like Royal Oak and Ferndale.  Love 
the diversity of food options and grocery stores.  Love my big yard.
The actual people who represent the city that I actually see (i.e. officers, TPL workers, fireman) are all extremely 
pleasant folks.
The available shopping centers and locations of them all.
The bang for my tax dollar and the schools
The best thing about Troy is the amount of shopping/restaurant offerings.
The bike path
The city is well run. I respect the neighbors. I like the schools.
The city offers so many wonderful amenities and has top rated schools.
The community
The community center and pool are really nice. the city feels pretty safe too.
The Community Center and the Troy Trails system
The community center, historic museum, nature center and library
The community itself
The diversity
The diversity and  school district
The diversity and the variety of having everything close to where we live.
The diversity of our city.
the diversity of our community
The diversity, school quality, and safety.  Easy access to city council and all meetings on YouTube.
The excellent school district and safe city.
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The feeling of safety, schools, and restaurants/shopping
The friendliness of everyone.
The green spaces of Troy; golf courses, football fields, bike paths
the greenery and the commitment of local officials and the residents to maintain the natural habitat.
The housing values remain high so we can make more when we sell and leave.
The library
The library
The library and events at Community Center
The library, although it's so underfunded, the city needs to invest more in their library.
The parks
The parks and the nice neighborhoods that exist. The good people that live here and the proximity to other areas in 
the region.
The parks and wild life,  Trees, Deer, Fox,
The peacefulness, now they are building a small subdivision right next door with 1/2 million dollar homes on tiny 
lots. I’ve never had close neighbors, nor heard traffic, or been worried about strangers coming on my property.   My 
husband and I have lived in Troy all our lives.
The people
the people
The people in the neighborhoods
The people!
The police department, city department, all the services offered to keep your property clean
The police department, schools, and parks.
The public school system - quality of education
The range of community services -- library, community center, aquatic center, parks -- and great community 
schools. The aquatic center is fantastic and deserves greater support.
The restaurants
The safety.
The school district
The school district is excellent.
The school district!
the school system is top notch. proximity to everything. a safe place to raise a family
The schools
the schools ad the parent participation in the programs offered in the afterschool programs in the city
The schools and the diversity of residents
The Schools and the professional Police Department (although there are not enough officers)..
The schools are decent, which keeps the demand for housing up. Homes sell quickly.
The schools are excellent, the community feels mostly safe, and the city has a diverse population that adds cultural 
value to the city.
The schools do a great job and we feel safe in Troy.
The schools were great, when we needed them but no longer need them.
The schools, our neighbors, the parks, aquatic center, trails
The size of our yards, houses are not on top of another
The speed limits are usually 45MPH. There is a mall.
The stores
The stores (malls), shopping
The Troy Police and Fire do a great jobs with what they currently have and changing citizens in the community.  
Continue doing educational project.  Also the parks have always been very nice and clean.

The variety of shopping, including food, automobiles and personal care. Schools are great!
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The walking and hiking trails
The way we as a community can come together during hard times.
The wooded area where I live. The services available. The library. The police force.
They do have an abundance of restaurants to choose from.
They layout is easy to drive and quick to get to parts of the city (barring construction). The schools are good and the 
parks are fairly nice.
This survey is just too long!!
Troy community center
Troy has a diverse community with excellent schools.
Troy has much potential to a development as a city. It seems to do well for its upkeep economically and politically. 
It still has a lot of flexibility in how it will grow which should be focused and emphasized on.

Troy is a great community to live in, its safe and has many things to do close by. The Police and Fire departments 
are great resources.
Troy is a great place to live, work, and play. We love living in Troy. They have the best of everything for all age 
levels.
Troy is a safe place to live. I have lived in Troy for 60 years and a senior citizen (82 years old) and have enjoyed my 
time here raising my children and a wonderful school district.
Troy is big with northern and southern sides that differ greatly. I live in the northern side where I think it is cleaner. 
safer, less congested. Southern Troy sees more lower income crime. Also northern Troy is more Democrat leaning 
so more 'us' versus 'me' mentality.
Troy is safe, has excellent schools, and adequate public services.
Troy pool and parks 
Troy Public Library
Troy Public Library job and volunteer
troy schools
Troy's clean neighborhoods and excellent school systems drew me here but it's diversity keeps me here.

United in our differences makes us stronger. Like the recycling awareness, and containers.
Value for property tax dollar. :)
Variety it provides!
Variety of activities, shopping, schools
Variety of food, many local parks - close to highway to get to Detroit.
Variety of housing options, senior center, pool
Variety of shopping. Great home values. Great education. Clean - close to I-75 - downtown.
Very comfortable, friendly, safe place to live. Good schools for children. Love it very much.
Very diverse city with plenty of activitys for everyone
VOLUNTEER FIRE DEPARTMENT
Walking. Shopping
water, sewer, streets (but not sidewalks) usually snowplowing (because the guys like the O.T.)
We enjoy the shopping, schools, parks and rec, library and restaurants.
We have too much large property that is commercial
We like our home and our neighbors.  The schools are good, but need to focus more on the average students and 
not just the high achievers.
We love the schools, nature center, library, community recreation programs (community center, aquatic center) , 
historical village, and the great diversity of families here in Troy. Hope they continue to expand on the 
walking/biking trails and keep/improve an outdoor aquatic center.
We moved here over 30 years ago because it was and still is a community that is very diverse in race, creed, color, 
and ethnic background where people got along.
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We really enjoy the aquatic center and I am disturbed when I hear that it may not continue. The repair and 
maintenance is worth it to me.  Many great memories are made there.
Well run city, just no more large billboards!
Well run, affordable, great schools, many amenities and community offerings.
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What do you like least?
... but too many MAGA flags, though. Makes me concerned about the rise of white nationalism and potentially 
white domestic terrorists. Also, very poor neighborhood snow removal service.
1. Taxes  2. Kmart building that has not been redeveloped.
A loud voice of those not wanting inclusion (race, age, etc) and bringing Troy to modern age. Also lots not wanting 
to adapt to sharing the environment with the wildlife in Troy (check out Nextdoor to see examples of this).

All greenery is gone. More houses have gone up and is becoming less and less green by the day.
All of the building construction going on. Using too much of our green space up. Too many condo units going up.

All of the new building facades look ugly and belong in 2005. Like every new restaurant cropping to fit the code 
looks bad and it's starting to feel junky. They look uncreative and boring. They need energy and to feel creative. I 
like the sky rises and their glass elevations. The LED signs are horrific, especially the ones for medical centers that 
are too bright and had these terrible pixelated pictures with poor graphic design that with have this terrible picture 
of teeth that melt your eyes. The street lights being replace with daylight LEDs that are too bright is also an issue. 
The blue wavelength is bad for night vision and effects the sleep cycle. They cause too much light pollution too. they 
need to have less spill and be a much warmer color, similar to the sodium vapor lamps. I wish something would be 
done to defund the police rather than just an empty statement with no actions behind it.

All the city buildings are still closed.
All the new apartments/condos/townhouses being built
All the very corrupt and racist government workers that work In the city building including the very very extremely 
racist and bias police department!  The entire city should be completely ashamed of themselves and should be 
retrained and reminded who they work for!
Allowing business operation in residential area. House next door to us is running full scale business out of their 
home with service trucks parked in area all time - our complaint with city was ignored. The house been running 
business for last several years. Bad for property values.
Allowing the builders to cut all the mature tress and landscaping;  oversize houses relative to lot size.   Over 
building.
Ambulance service - heard an awful story from neighbor. Called to complain about car on blocks and asked if the 
rental was licensed - city worker "We don't license rentals this isn't a communist country" - wow!

Apartments/Condos being built on inadequate land and close to the roads.  They look cheap, create traffic safety 
concerns  and bring down home values.  Placing a 3 story storage building adjoining a residential neighborhood.  
These kind of decisions make Troy a less perfect place to live.
Appeals to rich community, not allowing muslim residents to practice their religion by denying them the opening of 
a place of worship, no diversity in workforce or police / fire, no public transport, all zip codes are taxed for TSD but 
Troy school is not an option for my zip code (if I am in troy, with a troy zip code, paying taxes to troy, my school 
district should be troy not warren, the reason we moved to troy was for a troy school district but we could not 
afford to live in mid-troy, we are on the border of sterling heights and now stuck with a warren school district 
forever which is unfair)
Appreciate better transparency of the Office Manager. Prior one was despicable-need to have 360 reviews from 
employees to stop something like this from happening again.  I also believe more focus should be on our special 
needs group is needed (Autism, etc). Would like to see more venturing to try new initiatives.

ARROGANCE  OF CITY MANAGEMENT
Arrogance (and eternal rambling at Council meetings) of elected officials
Availability of smaller ranch homes. Inability to downsize in the city.
Bagging leaves for pickup in the fall.
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based on the property taxes we pay(which are really high), we (my daughter ) are not  benefiting of troy schools 
system including school bus and other programs related to the system....very,very disappointing...tried to reason w 
troy school district and we hit a wall...thanks
Been here since 1960 (2 yrs old). Seeing the urban invasion taking over this city is sad, but inevitable. As a result, 
serious crime is way up. Was thinking of retiring here, but just might be moving on for safety reasons. So sad.

Better walking, bike paths
Biased management. Doesn't support the community services for diversified population.
Big Beaver is FULL of pot holes from trucks, the left lane going west is crazy over by the Target.
Big buildings, condos & apt everywhere
Biggest "gap" is lack of a true downtown --> like Birmingham, Royal Oak.
Blighted neighborhoods neighbors rarely cut lawn trash left on streets and sidewalks  Increased vagrancy can’t walk 
through neighborhood without feeling sad consequently have to drive elsewhere to walk

Board can sell or do whatever they want without approval from the citizens of Troy. No transparency.
Builders coming in & putting half million dollar homes on small lots in older neighborhoods.. snatching up all 
property before residents even have a chance. TOO MUCH focus on restaurants and how we look to the outside 
instead of focusing on the residents and what they want. We want LESS houses being built..   there is less sense of 
community here now than there was 20 years ago.  The school district can be very shady at times, hiding things & 
covering their butts instead of doing whats right for our kids & the city. Some of the schools were so jam packed 
with kids that there was no room for new students that moved in.. and look how well that worked for our city now.     
Stop rezoning to accomodate builders.. focus more on what we have!

Building too many condos and apartments is making Troy trashy. No longer the family community it once was.

Busy main roads
Can’t say
Cannot find one
Car and road centric. There is so much pavement that is unused and very little infrastructure for other forms of 
transportation, even biking.
Children recreational facility, poor police service
citizens are not as progressive as I would like
City Council
City Hall
city manager
City Manager scandal, absolutely shocking to have happened in Troy!
Cluster housing on small parcels
Code enforcement for abandoned properties. Cutting a lawn 3-4 times a growing season is not keeping it to under 8 
inches, should not take years to get city to do basic safety
Code enforcement! Walks go unshoveled. Cars left on street for months and years. Trailers etc.
Community Center, exercise class start late. Not inclusive for early class 5 AM. Not happy with the young "hot dog" 
in city services when appealing to city to build addition. City did not do due diligence in their research, very 
disappointed.
Condition of street surfaces
Congestion, lack of non-chain restaurants, lack of diverse park area
Congestion, no downtown
Congestion, no real downtown, too much building up of city. We need more bike path, green spaces
Constant road construction, but I understand the need.
construction on 16 mile, stop it!
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Construction on roads - turnarounds
Corrupt former city manager/not sure about former mayor
Corruption with previous City Manager
Cost of housing, intolerance of some towards non-white residents.
cost of housing. Limited access to disability services
Cost of living
Could do a better job of winter snow plowing & salting in residential areas.
Coyotes! And traffic.
Crime is starting to tick up, I am pro-police, not their fault
Crime, criminals coming in from other communities
crowded
Decrease in public safety, especially in Big Beaver corridor.
Degradation of green space especially getting rid of land next to firefighters park a few years ago.
Destruction of green spaces for more housing with no land. No family feel. Can't bike places because unsafe without 
sidewalks that go through.
Destruction of the trees and too much low income construction
Development of green space - in building
Digital billboards and other advertising signage causing visual blight
Don't have any complaints after building a home, raising my family & living here for past 31 years.
Don't like new construct crammed into new constructioned or original property
Due to the previous embarrassments of the city manager, I feel city council is very "gun shy" and afraid to make any 
bold moves.
elimination of the green spaces / lack of community planning
Every piece of vacant land over developed with cluster homes! Council wanting to destroy civic center

Everything in Troy I love.
Everything is the same - housing isn't variated (all the same). Need more ranch style homes/condos!
Everything remains closed, no effort to reopen safely
Evidence that some City employees are not honest
Excessive building on all empty land. Too much high density housing leading to high traffic volume on to roads 
leading to traffic blocking.
Expensive and high taxes.
expensive to live here (alone), especially for those between the ages of 18-24
Expensive to live, sidewalks around mile roads (ex. Dequindre between Long Lake/Square Lake, John R between 
Long Lake/Square Lake, Square Lake between Deq/John R, Long Lake between Deq/John R aren't cleared to walk in 
winter and summer trees and plant growth isn't maintained along sidewalks.
Farmland is gone - too much speeding on the roads.
Favoritism for certain parts of Troy. The southern/southeastern part of Troy is forgotten about that the more 
northern areas.
For a city like Troy, snow removal needs to be much better and we live in a subdivision near a major intersection 
(Wattles and Rochester). Also, the subdivision could use more street lights.
For many years a promise of a "downtown Troy"
Garbage pick up
Generally, the people are unfriendly.  The new people that are making Troy more diverse more often do not want 
to be diverse;  they do not want to melt into the melting pot.
Getting to be too much brick, pavement, stores, restaurants. We need more green space, trees.
Getting too built up. Need to retain wooded areas.
Good neighbors
gov, police, fire, city officials
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Green areas are being given to new developments. Less and less trees. No nice park to walk.
Green spaces are being sold for development. Proliferation of high density housing.
Growing irresponsibly - losing too many green spaces - too many new office buildings where most are already for 
lease or empty- feels like city is catering to developers vs being a city to raise your family

Harassment of people who have dogs by some citizens.
Has never had much for teenagers to Aquatic Center is for younger kids. No movie theater anymore or miniature 
golf  Rochester Rd is a hodge  - podge mess
Have seen "poor" people in Troy. A sad fact. Wonder how the city will help them.
High property tax
High property taxes especially not considering senior people's income vs their property taxes.
high property taxes, no sidewalks
High taxes
High taxes! Followed by too much traffic congestion, City Council approves too much building - roads can't handle it

High taxes, none never clean our street subdivision from the snow, water sewer city to high in the summer

High taxes.  Timing of traffic lights, prevent good traffic flow. Sidewalks not maintained on main roads. City adds too 
much staff with no regard to our taxes. Too many new buildings all with for lease signs. Way too much concrete - 
too much road widening. $ poured into library is excessive and library is too old fashioned and not 21st century.

High traffic volume on main streets
High water bill/too many signs at each intersection and down all streets in general
Horrendous Property Tax
Housing is expensive
Housing that is build all the way close up to the road
How busy Big Beaver is.
How over commercialized certain areas are. Ever increasing population density where we live. Better get it under 
control.
I am 65 and don’t feel there are any good residences for older citizens. We need more single floor residences.  And 
the Big Beaver corridor has gotten too commercial.  The speed on the main roads are too fast and dangerous. Stop 
adding commercial buildings to residential areas.
I appreciate the progress in the city has made in creating hiking trails.  I would like to see more!!!!!
I called the police once when I thought someone had broken into my house and it took a half hour and 2 phone calls 
before a police officer responded
I dislike that we cannot do something better with the City campus to accommodate a newer, more up-to-date and 
advanced library. I dislike the old behemoth of a City Hall that is underused. I'm sorry to see the parking lot of old 
THS being set up as green space vs. a possible site for a new library. We need a new library. Sense a theme here? :)

I do not have any negative comments.
I do not like all of the new apartments, condo style homes going in. We do not need to crowd our already bursting 
schools. Are we adding more schools for all of the new homes being built?  To much traffic.

I do not like that it is not feasible for seniors to move into the area because there is so little affordable housing 
especially to be able to support their adult children living in Troy. Also, there are no big stores on the north side of 
the city.
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I do not like that people in my neighborhood are allowed to have trashed yards and nothing has been done about it 
for years despite several phone calls.  Several women have been approached by men while walking in our 
neighborhood and nothing seems to be done about it.  I am considering moving out of our family home that was 
built in the 70's because the city seems more concerned with building building after building and getting rid of green 
spaces.  When I first moved here that is what drew me to the area, green spaces, wildlife, trees.  Now it seems 
there is a construction site on every green piece of land.  Seems like the city is so worried about tax revenue instead 
of quality of life.  The increase of business creates an increase of traffic and I really hate driving around because 
there are so many vehicles on the road.  I really dislike the fact that nothing is being done about people who drive in 
the left turn lane as if it were another through lane.  I have seen so many crashes and almost crashes because 
people think that is to drive in.  This continues despite calls the the police.  I also think property taxes are so high 
compared to other communities.  And I still can't get my street plowed.  Like I said, I loved Troy.  I loved coming to 
visit my grandparents because I thought Troy was such a cool city.  Now it seems like the city is become greedy and 
wants more money.

I do not like the new housing developments and increased population density Troy is allowing. Traffic is backed up 
in many places and still multiple apartment/condo developments are being approved.

I do wish Troy had a downtown area. But all the smaller malls along Big Beaver provide snippets of that along the 
way through the city. I also wish the city would continue with public trails for walking and biking. We have lots of 
parks, which I don't use, but have used some of the trails and Stage Nature Center. I am glad to hear the library will 
be open 7 days a week again. Friday was a bad day to be closed, as I always enjoyed going on Fridays to get a book 
or movie for the weekend.
I don't believe my tax dollars are used to enhance the city. No visible city plan to develop larger areas of land into 
event locations. Also, they are allowing too many hotels and motels to be constructed, which invites more 
transient, less desirable people into our community. I have witnessed Somerset Mall change from the highest class 
mall around into a place for gangs and undesirables to congregate and instigate violence. Finally, the old KMart 
headquarters in the hear of the city has been vacant for a decade with no plan to redevelop that prime real estate 
location.
I don't care for the multi-family housing developments being added.
I don't like all of these row houses being built. Definitely cheapens the look of the neighborhoods.
I don't like that every blank space is being build upon while not leaving some blank space or making good decisions 
for the use. Just plain grass is nice for a change and stop high rises where they are unsightly. Like on Rochester Rd 
with the storage place which looks awful.
I don't like that I can't put a fence up around my own yard!!!
I don't like the library. The troy library should be closed permanently.
I feel the planning of business building is getting out of hand. Allowing property to be purchased and built upon 
while other property go vacant. The Big Beaver corridor is starting to look junky and Rochester Road has already 
gone to junk. Just saw that developer was going to get allowance to tear up the green area on Long Lake and Crooks 
while just north of there buildings are vacant.
I have lived in Troy for most of my life, so it pains me to say that outside of my subdivision, I feel disconnected with 
the rest of the city.  I still want Troy to have that "small-town" feel even as it grows.  I want to have deeper and 
more meaningful relationships with other families and community leaders.  The few times that I have reached out 
to a city department or leader, my message has been ignored. As a conservative, I welcome the ideological diversity 
we have in our city - but I feel city communications, community events and priorities have lately been geared 
toward a more liberal/progressive audience.  Facilitating connectedness should be one of the top priorities for City 
Council.
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I have three children. Two have graduated from high school and I have one remaining. My experience in the 
elementary schools was fantastic but the middle and high school level left a great deal to be desired. Very poor 
communication and there is too much responsibility placed on parents to keep the schools thriving. Also, now they 
my children are young adults, they are very frustrated that there is nothing for them to do in this city-especially on 
week-end nights(even before Covid). I agree 100% The only options here are really offered are the movies or eating-
both of which involve too much sitting.

I live next to neighbors who skirt the laws and I’ve been unable to get the city to help me not to have to have 
security cameras around my home.
I live south of Big Beaver off of Livernois and have for years and seen the city's favoritism for areas north of Big 
Beaver - reflective in how the side streets are not kept up to date.
I loathe the development and the fact that city council seems to not show any concern when citizens voice these 
issues. As a community, our neighborhood has felt neglected time and time again as we try to get answers and 
solutions to problems thst have arisen. This development is making clear violations that have direct impact on 
surrounding households, yet the city refuses to do anything. Frankly it is disgusting.

I love the idea of community and cultural events, but I guess I am missing out on information about them. I lived in 
Royal Oak and we often took part in festivals and such downtown - and we would like to enjoy that here, I just need 
to understand how to get in the loop.
I moved to Troy from Royal Oak almost three years ago after inheriting my grandparents' house, which I loved for 
sentimental reasons. It's a wonderful home, and we have great neighbors, but I miss living near a vibrant downtown 
with independent restaurants, shops, and associated activities and festivals. It's a different vibe up here---nice, but 
bland. Which is okay, I guess, because that's Troy's brand, and other downtowns are nearby. It's just a bit sad when 
you tell people you live in Troy, and they say "Oh, right, Somerset." A mall and a bunch of steakhouses is not the 
same as a personality. (I grew up in Novi, home to Twelve Oaks and an endless supply of strip malls.)   The parks 
could use more trees... I notice that several of them are sports-oriented, which is fine, but for those of us who want 
a more natural environment to picnic, read a book, etc., there isn't much shade.

I think that Troy needs to stop building!  There used to be so much green space with a ton of trees and now it seems 
that every available piece of land is being developed.  It’s very sad.
I think the direction the city and local government has moved over the years is disappointing.  The community is 
slowly turning from a great place to raise a family to a community where we jam in many condos to try to raise our 
tax base.  The local government is also on one side of the political spectrum and that is very clear.  They have made 
campaign promises and unfortunately have not delivered yet.  Hopefully that will change eventually.  On another 
topic, I think with COVID our business community is continuing to suffer and many people will slowly move out 
because they will no longer have to commute to their Troy office.   Lastly this push to make Troy more bike able or 
walkable seems very late.  Troy's community was not built or designed with this in mind.  Building trails that lead no 
where does not make the community more walkable but it does provide a nice trail for exercise.  Lets call it like it is 
rather than try to sell a modern transportation system on a .3 mile trail.  Troy should also be looking at how to be 
leaders in transportation rather than try to move busses into our communities.  There are many ways people have 
made advancements in public transportation especially in communities where the majority own and operate their 
own vehicles.

I think the restaurants should be spread more evenly throughout Troy.
I will most likely leave Troy when I retire. Not because I don’t love living here but I do want a walkable downtown 
and great public transportation. We just don’t have those things here.
I wish there was a proper downtown where we could walk around, like Royal Oak or Birmingham.
I wish there was more walkability to places.
I wish there were more organized activities/places for kids ie splash pad, more library programs, etc.
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I wish there were more street lights
I wish there were more walking and biking trails.
I wish Troy had an exercise park or two for seniors.  There are many, many park playgrounds for children, but not 
one for seniors.  Putting a senior exercise park in Firefighters park would be great. I don't like that many people 
walk dogs off leash in our parks.  My wife was bitten by an off-leash dog.  I don't like that the city does not lay down 
cross country ski tracks. I don't like that it is very difficult to get trees trimmed that are the city's responsibility.  We 
need more tree trimming staff.  I don't like that the city has had so many personnel scandals.  These scandals make 
us look like dopes.
I would like more of my young families to live here but the cost of living is a little pricey.
I would like to see a more creative vibe for neighborhood nodes.  Townhouses to include a small gathering place - 
gazebos, grills, basketball hoop etc...  Street berms to be better landscaped.  Wider sidewalks and ALL sidewalks to 
connect!
I would like to see more dedicated bike routes and more walking trails.
I’d like the city to vacuum leaves in the fall, similarly to Birmingham, a couple streets from me
I-75 too noisy by my home no wall, property values way down. Where are our city officials getting COVID vaccine 
for seniors. Detroit has TCF we have nothing!
im getting bored :/ i wish troy had more things for ages 16-20s to do. I find that im traveling outside troy to go enjoy 
recreational activities.
Immigrants that don't take care of their property
In general, the lockdowns have me worried about what our leaders actually think about and their reactions or 
overreactions to difficult situations.
in many of the traffic lights the walk button doesn't work...so it's dangerous to cross the street by bike

Increased crime at shopping centers. Lack of walkable shopping areas. Traffic,crazy /dangerous drivers. ( need more 
police patrols) Overbuilding previous green areas- Troy has become too congested.

Insuff. & weak incentives for developers to preserve mature trees.  Peculiar zoning allowing high density, multi-level 
dwellings appearing incongruous with community standards.  Pedestrians at peril vs dominant auto traffic priority. 
Need more trails, bicycle lanes.
Irritated with how the school district has handled education during the pandemic
It does not feel safe to walk or bike across any major roads. Crosswalks are not kept up - you can't even see the 
paint anymore.
It doesn't feel cohesive.  It's hard to connect and feel connected.  I'd love a Downtown area for people to come 
together more.  There are a lot of things to do, but its too spread out.  There is not enough things for Teens or 
Young Adults.
It would be great to have a walkable downtown but can live without it.
It’s quickly going down hill. All these new houses going up are depreciating the values of older smaller homes yet 
our taxes are still insane.
It's a comfortable home for us.
K-Mart HQ is an eyesore, I hate that fences are not allowed in my neighborhood, and the focus on Walkable Troy is 
an unrealistic waste of time and money
Lack of  affordable 55+ communities
Lack of "downtown", lack of walkable/shopping/business, lack of breweries
Lack of a "downtown" in comparison to Rochester or Royal Oak.
Lack of a completely connected bike path system
lack of a down town. lack of an entertainment district. almost no public transit. there's hardly anything to do here.

Lack of a downtown
Lack of a downtown
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Lack of a heart. Missing a city center where people want to gather. We also need mom and pop restaurants and 
shops to provide a balance against chains.
Lack of a walkable downtown, expensive dining, traffic/aggressive drivers
Lack of a walkable, interesting downtown like Royal Oak or Birmingham
Lack of activities (non-school related) for youth after elementary. Lack of a downtown - too much residential 
building (lack of green space)
Lack of affordable housing/inclusiveness of lower-income populations. Lack of activities/breweries for young adults. 
No public transit. Mayor does not respond to citizen email requests.
Lack of affordable senior housing options.
Lack of an actual downtown.
Lack of bike trails, substandard library facilities and hours, inadequate sidewalks, inadequate school bus routes, 
road condition poor in many areas
Lack of celebrating and appreciating Troy's cultural diversity. Too many narrow minded non-ethnic people.

Lack of code enforcement by the City towards residents who do not remove snow from the sidewalks in front of 
their homes.
lack of communication, never got return call from city. feel if u live in 48083 zip, pushed aside.
Lack of connectivity to city services and Troy schools in my neighborhood.
Lack of Continuing bike paths and walking paths that are well lighted and safety use at all hours.
Lack of cultural diversity in community and schools. Asian and East Indian races are predominant. Need more 
Blacks, Hispanics, and Caucasians.
Lack of downtown area
Lack of downtown area
Lack of downtown area - traffic
lack of environmental action, would like to see actions like Ann Arbor are taking, committing to carbon neutral etc

Lack of environmental protection and insufficient transportation options.
Lack of green space
Lack of housing diversity and poor public transit
Lack of local park maintenance. Lack of art, music, theater opportunities. WAAAAYYY too many apartments and 
town houses being built on every available space of land.
Lack of meaningful bike trails
Lack of outdoor facilities for recreation such as Pickleball especially during Covid
Lack of overall walkability and public transportation
Lack of parks, green space, trails and natural spaces within walking distance.  Living in Troy requires a car to go 
nearly anywhere.
Lack of police officers of color. Black, Indian and other. Property taxes are going high, get more taxes from 
businesses. Should be like Florida, get taxes from attractions, SOmerset Collection!
Lack of public transit, lack of interconnected walking and biking paths
Lack of sidewalks
Lack of sidewalks in my neighborhood and cars driving too fast on my street
Lack of sidewalks in older neighborhoods
lack of sidewalks on every major road
lack of sidewalks, mostly in the neighborhoods.  Also lack of streetlights.  Also the parks are not all that well taken 
care of Mostly the one behind the racquetball club. That was a mess and needs updating asap

Lack of small businesses and non chain restaurants
lack of street lights in neighborhoods
Lack of street lights.
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Lack of trails
Lack of transportation for seniors and people who can not drive
Lack of vegetarian restaurants, lack of street lights, bad roads
Lack of walking and biking paths. Prefer natural park settings, woods with paths. Prefer Rochester Hills parks and 
library to Troy's.
Lack of water to enjoy.
Lack or a walkable downtown and minimal bike/walking trails.  My wife and I find ourselves in Rochester often to 
make up for the lack of these things.
Lacking sidewalks along many mile roads. Poor traffice light management. Non-funding of library even th ough City 
is running significant surplus.
Lacks community charm and too much development
Lacks small town charm. No cute downtown area and too many chain restaurants
Large storage units on main roads! No downtown, very few community activities to help the needy, many 
businesses and residences unkept… No grass or tall grass and garbage on lots. Weeds
Leaf removal should be at the curb like other cities. Instead of all those bags
Level of service does not equal how much we pay in taxes. Local government leaders don't seem to care what the 
taxpayers think or need
Liberal group think city council is untrustworthy. Congrats on wrecking Troy with the over development and turning 
us into Warren and killing all the green space and woods. Mainly - city council and mayor can’t be trusted to tell the 
truth. All they can do is parrot liberal talking points
Library
Library building falling apart. Overappraisal of property values.
Library is not physically open, diversity too much of a priority
Library needs significant and ongoing updates to both looks and physical layout
Library not open, no sidewalks
Library outdated - with internet haven't been there in 20+ years. NO WOODS LEFT. TOO MUCH BUILDING - 
ghettoesque
Library too expensive and always asking for more money with nothing to show for it
living in troy but forced to go to avondale schools. horrible
Long term plan for city
Loss of green space and increasing traffic/council cares only to build
Lost of green spaces
Maintenance of gravel (dirt) roads.
Make it more walkable.
Minimal family entertainment, need complex to include amphitheater, ice skating outdoor, splash pads, rock 
climbing…
Mismanagement (ie Rail Station - land) and they're trying to make it more urban, which it is not. Poor zoning - 
allowing giant cluster housing communities.
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missing sections of sidewalks in north sections, lack of police patrols on side streets, lazy city workers sleeping in 
their trucks at 2:30pm, library tax in internet age, smart bus tax for empty buses, mandatory huron valley parks tax 
(plus fees if you actually go there), blm riots at somerset (all boarded up) and riots on Big Beaver, murder & crime 
rates by non-troy residents - need more patrols where crimes are happening - hotels (at night) and shopping malls 
(doesn't take a rocket scientist to figure that one out), fat salaries, pensions and benefits for city employees (higher 
than private citizens) non-enforcement of no parking zones by mailboxes, ADA staff not helpful at all -just passes 
you off rather than going to bat for you, Street Director did not keep his word to install sidewalks along S.Blvd when 
road would be done - we can't even walk to the corner for groceries, CVS, restaurants - Roch. Hills Street Director 
figured out how to do it on their side - troy HAS an easement because there are fire hydrants We can't cross the 
road because of ditches and traffic 50 mph coming in both directions

More local restaurants less chain restaurants.  More walking paths
Most new restaurants are expensive and area woods being developed we won’t have any woods left.
My friends don't visit. Too far
My racist neighbors really make it difficult.  When I moved to Troy years ago, diversity was celebrated.  It's really 
changed to a "whites welcome here" community.  Sidewalks are not maintained unless you call slapping down 
crumbling ashphalt as "maintaining".  Birmingham sanded down unlevel pavement.  Why does it matter?  I walk 3 
miles a day, and I also walk my dog.  I end up going on lawns to keep away from the uneven pavement or keep my 
dog out of the asphalt patches.   Only a third of the sidewalks are cleared in bad weather.  There's no safe biking 
option in the good weather.  There's no mass transit option to actually go someplace.  Arts activities are all 
downtown Detroit and there's not a good mass transit choice.  More cultural activities would be nice.  Really missed 
the senior garden last summer.  It's an OK place to raise a family but if you are not a family it's not a great place.

My taxes are too high!
N/A
N/A
N/A
N/A
N/A
N/A
NA
Need more condos and apartments, smaller, less expensive homes for seniors to downsize.
Need more green spaces, outdoor sport structures or outdoor spaces for teenagers to hang out.
Need more parks and walking/biking trails
Need more parks, paths to walk
Need to plant more trees in subdivisions, better maintenance of fitness trail
Needs a better parks and recreational non-vehicular trails program.
Needs more beautification
Needs more walking trails.
Needs to address the children and outdoor recreation areas i.e. importance of aquatic center availability

Never ending commercial building
New construction development projects
no adequate sidewalks
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No affordable housing!  I have rented here for 5 years but would have loved to buy.  But high property values is a 2-
edged sword!  The more desirable the community, land prices rise and developing high-end product for a decent 
profit is all that builders will consider.  I know so many good hard-working people just like me who can’t find 
“starter homes”.  Investors pay cash and beat out offers. Also, if I can comment on the development of Long Lake 
and Crooks:  I am skeptical that Troy needs more office space or a hotel. How about apartments or condos?

no affordable housing, no available housing, sky rocketing housing prices keeping us away from home ownership. 
Schools are good, but hyped too much.  Commercial is concentrated only on the Bigbeaver Rd.

No affordable housing.
No appeal to young adults, lack of downtown area, not very cool. Lack of art festivals, fireworks, walking/biking 
paths
No central nice "downtown area"
No centralized downtown, smugness, and political miens of elected officials and employees
No comment
No dedicated animal control officer
No downtown
No downtown
No downtown
no downtown area
No downtown area to gather/socialize
No downtown area would like free senior facility like Rochester hills.
No downtown area, lack of bars here, though it is very close to other cities with great options.
No downtown or local sports team
No Downtown to walk and have entertainment and very little places to ride bikes without being on a main road.  
Create a bike lane at least.   Troy should take a lesson from Sterling Heights and Shelby Township.  They are evolving 
very nicely.
No downtown Troy to walk and gather. Ex. Downtown Clawson, Downtown Rochester
No downtown walking area
No downtown, common place for people to spend time together. Not much for teenagers to do.
No downtown, few family events like Rochester has, too few walkways/trails
No downtown, no free splash pad, need more bike lanes
No downtown, no outdoor entertainment facilities, everything closes too early (so my young adult children say).

No downtown, no urban center
No downtown.
No downtown. I like events and the downtown offerings in Rochester. I don't like that they removed fencing from 
Sylvan Glen golf course. 2 balls have come close to my car
No downtown. It would be nice to have a place to stroll on an evening. Also, I don't like all the tearing and cutting 
down of natural areas to build more homes. Enough!
No downtown/walkable area
No downtown/walkable areas
No downtown; lack of events
No natural areas...being torn down for more McMansions. Cannot access areas by bike or foot due to incomplete 
sidewalks. No trails that run through the city..you have to drive to a bike trail. Little community feel. The "rich" side 
and "poor" side.
No place to walk like a downtown area
No public transportation
No public transportation and too few sidewalks
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No raking of leaves into street for a vacuum to suck them up. We still have to bag them.
No real "downtown", lack of activities/things such as a large Art Fair, Winterfest, extensive bike trails.

no real complaints - maybe that the construction on 75 and stephenson highway took forever and made the 
commute and traffic much worse. covid solved the commuting I guess - but having to use alternate routes was not 
ideal.
No real downtown area
No recycling where I live (Charter Square)
No sidewalks, poor trash collection, voting integrity??
No true downtown feel (still amazing)
No turn on red lights, too many traffic lights, stop doing roundabouts! No festivals - you should have something like 
Freedom Hill to bring people here
No walkable downtown area. A "prison" like Athens H.S. building.
Noise from I-75
None
None
None
None
None
Northwest corner lack of grocery (Kroger on South Blvd) - congested and unsafe for social distancing. Should be 
enlarged/updated or shut down
not a "walkable" downtown area like some other places. It feels like strip mall after strip mall.
Not a great "downtown" area, walking/biking safety is low
Not a lot of empty space—a lot of buildings and homes going up that are empty
Not being able to easily sign up to automatically pay my water bill without a fee.
Not enough art/festivals/events
Not enough places for tweens to hang out in summer - need to walk!
Not enough side walks, especially on main roads, bike baths not easily commected
Not enough sidewalks (specifically on Wattles between Beach Rd and Wentworth Dr) and would like to see more 
investment in parks for children to play at
Not enough sidewalks in certain areas
Not having special treatment being Troy resident (joining club that own by the city does nor give us special 
treatment such as TRC).
Not many exciting playground options
Not much :)
Not much for teenage children to do
Not much trails or walking paths. Heavily built up
Not persistent in making sure sidewalks are clean of snow in the winter. We have many wheelchair citizens nad 
have seen them have to go into streets to get around. If you penalize businesses, they will adhere to the law.  Living 
in a court, not salted well.
Not progressive enough. No downtown a place to hold concerts, festivals, farmer market. A community center! 
Ranch community for older people to downsize. With a community center to have things to do. A good option for 
the Kmart headquarter property!
Not safe for biking
Not to many activities for senior citizens.
Not very friendly. Neighbors don't talk to each other, no downtown, no common spaces where people can get to 
know each other. Kids don't play outside with other kids.
Not walkable, too many chain restaurants, no centralized downtown area or place to gather outdoors without 
driving, few bike lanes
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Not walkable. No safe bicycle travel, poor public transportation
Nothing
Nothing
Nothing
Np sidewalks in neighborhood
Obtrusive storage facility on Rochester Rd N 16
Officials should limit # of restaurants in concentrated areas, especially along Big Beaver,  These add to traffic 
congestion as Big Beaver is only way to enter & exit
Old Kmarts headquarters building
One thing I don’t like if that where I live in Troy we are not included in Troy schools map. Very disappointed and 
should change. Just not fair that we live in Troy but cannot go to Troy schools, and others win the lottery and are 
able to attend the great school district.
Only time we see anyone from the city is when they are running for election here in the south end.
Oops.   Building toooo much.  Been here 35yrs.  DO NOT BUILD ON GREEN SPACES!!  Also, would love to pay more 
taxes if we could have leaves picked up - As in other cities. Royal Oak, Berkeley, to mention a few.  Thanks!

Our city is starting to look like a concrete parking lot. Lack of good green spaces & parks like in Rochester, 
constantly rising taxes, too much house and retail development when there is already vacant spaces in strip centers, 
a school district that is too centered on technology and not on teaching problem solving

Our road is difficult to keep up. It should just be black-topped, without removing trees.
Outdated library facility
Over building - ie 16 and Crooks, Old K-Mart headquarters/travel center - underused, lack of summer concerts

Over Building (Residential and Commercial); Loss of Green Space; Insufficient Community Leisure Facilities; Lack of 
Enforcement of Property Maintenance; Insufficient Communication with Community; Insufficient Public Tennis 
Courts
Over development
Over development of green space. Poor policy restriction on density. Failure to follow or enforce existing rules for 
saving mature trees.  Appearance of catering and bowing to developers.  Allowing re-development by demolishing 
small structures and approving LARGE homes totally out of character for the area, with seeming disregard for other 
property owners.  That Troy no longer employs our own people for building & other dept and uses contractors or 
subcontractors with no vested interest in outcome.  Those cuts were made when recession hit and were never 
restored.
Overbuilt and still overbuilding, too much traffic.
Overcrowding, jamming new neighborhoods and business in everywhere. Roads can't support traffic.
Overdeveloped, overpopulated, traffic, not enough open spaces/wooded areas
Overdevelopment
Overgrowth of properties (homes, apartments) and especially restaurants. Our community can’t support that many 
restaurants.  Tearing down of green spaces.
Overpriced houses
Parks are lacking, stop tearing down every green thing to pack in more houses. Will be overcrowding - 16 mile 
already is hell to drive
Past scandals in public office. Lack of main street and family restaurants
People who park blocking the sidewalk in residential neighborhoods when there is adequate parking on street. We 
have spent millions of dollars to make our sidewalks barrier free and accessible which is negated when lazy healthy 
people block them with vehicles.
Perpetual road construction and still congestion, haphazard development

Page 28 of 54



Please learn from Rochester re: land use and parks. more walking/biking trails. very difficult to move throughout 
troy on bike or foot with children. trying to cross crooks to get to Bolan Park via bike is dangerous - the pedestrian 
walk rarely works and doesn't work on the weekend. the sidewalks are not complete or only complete on one side 
of the road. Would love to see more diversity in parks (again, see Rochester). Wish we had more trails and walkable 
features. Land use featuring multi-use or more upscale condos would make us more in line with changing 
demographics (Boomer and Gen Z). Need BIKE LANES not just paths within subdivisions. Would like to see more EV 
infrastructure more visible. Also - Big Beaver modernization is very challenging. wide lanes are difficult to cross as a 
pedestrian.

Plowing, library closed on Fri, road repair, mall crime
Polite city workers who aren't mindful of residents.
Political ethics (City Manager - former)
Poor bike, walking areas to get across the city. More emphasis on additional parks and open space. We need a 
cultural entertainment center. Young people view Troy as nice but just residential sprawl, no interesting city center 
area.
Poor city management in regards to picking a city manager Need to up date parks to include new and fun items for 
kids and families
Poor Park maintenance and upkeep.
Poor snow removal, lack of city involvement in enforcing residents to maintain their laws and homes.
poor zoning on new residential, commercial and retail development
Poorly maintained sidewalks and city owned easements, lack of bicycle routes, too much re-zoning to commercial

Pot holes. If your going to fix just part of a road. Why not the whole section.
Preference given to the more expensive neighborhoods/higher earning citizens.  Development of housing. 
“Average” houses (under 250k) are hard to come by and the only thing being built is houses that are too expensive 
for most families and apartments that are creating excess traffic.
Price for H20 and sewage service
Professionalism at city offices
Property taxes
Public transportation
Quit building save green space, Troy is crowded enough. Would like full time firefighters that are not contracted 
work for the city.
Recent building boom of condos, townhouses, not much land left, increase traffic congestion
Requirements for new business construction to be along the street with parking in the back. This design is 
inappropriate for Troy's layout. We are not Rochester.
Resent not being responsible to keep rules about yard restrictions in front of homes close to curbs. Allowing new 
bldgs too
Resent push for communist agendas.
Residents who don't take pride in their property!! Yards and property are let go and bring down quality of 
neighborhoods.
Road condition
Road conditions - embarrassing in our local neighborhoods!
Road constructions
Road repair
roads
Roads
Roads
Roads
Roads, unregulated traffic lights,
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Rochester Rd!  It looks horrible with the storage bldg too big and the trashy neon signs.  We need serious attention 
to our blvds. The trees are dead and there isn’t a flower to be seen anywhere. Drive over the border to Birmingham 
and it is a DRASTIC difference. Please get someone with good design taste and get grasses and flowers planted and 
replace the dead trees and dead grass. Yes, you will need to water!   Finally, the bldg variance has allowed for new 
construction too close to the street (Livernois/SqLake condos) We have lost all of our green space. Compare to 
places like Northville who has preserved the green setbacks.

Run down areas, feel unsafe walking during the day by myself
Safe biking in bike lanes, not pedestrian friendly, traffic.
Safe place
Scanner trying to steel city assets (major)
School budget for the arts.
School buildings needs improvement, parks should have more activities. Some roads need improvement.

School systems are too liberally biased.
Schools - are the worst
Schools, library, cars almost hitting bikers, people getting stabbed.
Senior citizen housing
Sidewalks need improvement
Snow mound at end of driveway when plowed (probably no solution)
Snow plowing does not come on time when it is heavy snow
Snow plowing guidelines.
Snow removal is slow to respond/doesn't plow
Snow removal off street is no good because it block resident driveway
Some people don't care for their property.
Some road designs are very questionable for safety. Namely, the I-75 SB to Rochester Road exit meeting the 
Rochester Road and Stephenson Highway split. The upcoming converging diamonds on Big Beaver Road and 14 Mile 
Road is also going to make it very challenging to unfamiliar drivers.
Some roads could use improvement
Some roads need repair. Residential streets, etc. Don't understand why sports in school are not active.

Some roads not maintained well - Beach Rd. You do not get after people who do not maintain their property - mow 
lawns, clear snow from sidewalk, etc.
Some that live in less costly areas feel not included.
Someone called the police on myself, and the police assumed I was guilty. (I was not.) This was a frustrating and 
scary experience for me.
Spending to much of the taxpayers money on the Troy Museum and Too much on the LIBRARY.
Spoke with the Mayor in January of 2020 about the extensive number of homes on my street becoming rentals and 
the lack of maintenance/upkeep of same by the landlord/tenant. I suggested a rental commission.  I have not heard 
anything from anyone to date. Please contact me at (248) 689-5016.  Veonica

Stones and dirt on roadside
STOP BUILDING ON EVERY GREENSPACE THAT REMAINS EMPTY. WE HAVE LOST MOST OF THE “CITY IN THE 
COUNTRY”THATBMADE TROY SO ATTRACTIVE
Stop trying to develop a downtown and focus on keeping Somerset Mall successful.
Street and sidewalk repair
Street maintenance, snow removal
Street upkeep
strip malls and lack of usable green space
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Strip malls on Big Beaver and elsewhere. To many apartment buildings and fast food franchises being approved by 
the city and developed.  Big Beaver should be protected now and only allow nice architecture to be built.

Suburban sprawl
Tax
Taxes
Taxes and spending on useless projects e.g. dog park swim club, aquatic center. Don't spend money just because 
you have it. If there is a surplus - GIVE IT BACK!
Taxes are increasing. Also, the unneeded view by some that what the city needs are bike lanes on city streets.

Taxes are way too high; roads are average.
Taxes going up regardless of property values and the economy
Taxes. Something should be done to encourage retirees to stay. Like a freeze on taxes after retirement to the year 
we moved here
TAXES. This was too long too much time, will not do again - my taxes too high for seniors
Tearing down the nature areas we have left for giant houses and townhouses.  Rochester Rd is so ugly compared to 
Bloomfield Hills or Grosse Pointe.  We should have cohesive architecture like those communities.  The signs are 
hideous, especially the billboards.  We should not have neon signs.  It’s much more visually appealing.  Stop the 
oversized houses on small lots.  We should try to be more like Bloomfield, less like Macomb to flourish.  More 
nature and more architectural cohesion would make Troy more upscale.

That there is no downtown area, like Royal oak or Birmingham have.
That we don’t have a true downtown area like Rochester or Royal Oak. I travel to Rochester/Rochester Hills to go 
on trail walks; Troy doesn’t have enough long walking paths.
The building of the mini mansions in subs where they don’t fit. These homes are usually built by Gary A.  Very rude 
and a bully. Can’t believe the city continues to support him.
The city does not enforce sidewalk clearing. NOT pedestrian friendly in ANY way, does not really enforce COVID 
restrictions on residential parties.
The city seems to promote the Troy School District most which is discouraging and has always bothered me since 
one can live in Troy but be within the boundaries of another district. We live in Troy and are in the Avondale district 
which is fantastic (please note, this is the district I based previous answers on. Also, we need better walkability and 
sidewalks (Example: along Livernois south of South so that families can walk to the elementary. There is no 
continuous sidewalk here.
The city’s response to over development. Lackadaisical response to developers shoe horning in of developments 
into every square inch of small open space in Troy. Example = Crooks Rd Townhomes development.

The clearing of land for apts/condos and crowding in houses.
The condos that are popping up on every corner. Too dense and quite ugly!!
The constant construction of densely populated townhome and apartment complexes that are taking over and 
disrupting Troy's long-standing single-family home residential neighborhoods.  Troy Planning and Zoning Boards are 
hiding behind a "Troy Master Plan" that is not old/antiquated and is not in the best interest of Troy residents.  The 
over construction of these townhome projects benefits no one other than the developers looking to maximize 
profits.  It is ruining our communities and has to stop.

The constant construction.
The continual building on parcels that should be left vacant for green space and wildlife habitat.  This bothers me 
tremendously!!
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The disappearing green space.  Need to limit new construction moving forward.  All the beautiful parts of Troy are 
getting bulldozed for condos.  Completely unnecessary as Troy has a large enough population.

The emphasis placed on grades and not the whole human being by the TSD - we need good citizens not just good 
students
The fact that the City Hall and library are still closed when most other cities have found a way to safely reopen.  
Businesses and schools are opening and moving forward while city structures are being protected from operating in 
ways a business would never be able to do and survive.  Tax dollars and Cares Act money will make the city nearly 
whole again. While employees are safe and protected,  citizens stand in the parking lot, trying in vain to contact a 
city employee inside City Hall so someone will come to the door to assist them.  Ridiculous.  There are safe ways to 
serve the public and remain open, stores have been open and their service to the public is no different.  Why are 
city employees being treated so much differently that the rest of the workforce?.  Do you really think they are all 
staying home and not getting out?  The only place they are not going is to work and most of the employees like it 
that way.  Also, the library has been ignored for far too long.  A new building should be a priority.  Merely throwing 
good money after bad to fix the roof and carpet the building while the basement is leaking, pipes are bursting and 
the building is decaying rapidly.  How can a "stellar" city have their most used public building be the eye sore that 
the library is?  It is embarrassing. We also need things to bring the community together. Clawson and Rochester 
Hills have parades and city events.  Troy has nothing. Troy Daze is now privately sponsored and not truly a Troy 
Community event.  Clawson and Rochester have great Farmers Markets in  good locations, not a hot parking lot.  
They have great variety or vendors, ours is a poor substitute.  We have no 4th of July, or Xmas parade, nothing that 
brings the city together as other cities do.  We have no downtown so we have to do more and try a bit harder. This 
city is only concerned with money and allocating the most it can to public safety, and salaries/benefits. It has cut all 
ties to community, Stage Nature Center, Historical Village all now private.  Even the library was almost forced to 
close years ago because the city decided it was not an important resource and had no money to fund it.  Troy's 
priorities are misguided.  It can't truly be a community unless it starts at the top and re-prioritizing the people that 
live here as being the most important.

The government..  Its getting better compared to the past, but too much bs even now
The growth of the city has not left much green space - too many condos being built w/o regard for green space

The houses are mostly homogenous and depressing (mcmansion-like), my neighborhood is not at all diverse, no 
walkable downtown, no art scene..
The inability to effectively maintain the roads in the winter.  I am tired of my neighborhood being a skating rink.

The increase in crime especially at Somerset Mall has me concerned.
The lack of a walkable downtown area. Having been recently married, my wife would rather live in a town/suburb 
that is walkable and/or has a downtown area to it (along the lines of Birmingham, Northville, Plymouth, etc). Troy 
doesn't meet those standards. Also, if the city wishes to increase biking and walkable traffic they need to start 
putting bike lanes on roads and put sidewalks on all major streets (some major streets still do not have sidewalks on 
sections as well as some sidestreets)
The lack of areas for the youth to utilize. Only 1 basketball court in city limits.
The lack of different perspectives on the city council. The police are often unresponsive. There aren't enough 
choices for activities.
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The lack of diversity of programs at the library involving book clubs discussion groups and other activities from 
other parts of the world. I also think that Spanish and other foreign languages should be taught in schools. I wish 
there were more involvement in teaching adults and children about respect of other races, religion and 
backgrounds,  the importance of the contribution to our local society from our foreign population. I also would like 
that people are taught how to save water and recycle, to save energy, etc. It could be a page  in each Troy Today 
brochure.
The lack of help from Govt in keeping community laws - such as buildings on lawns that are in poor condition. One 
house near me has 3 outbuildings with no doors and never been painted - looks terrible

The library - need to have longer hours of operation and larger selection of books.
The library's lack of  attempts at opening in person AT ALL during this pandemic is so incredibly disappointing, 
especially when compared to similar communities. Look at Bloomfield, Rochester, West Bloomfield, Birmingham 
and Farmington. The millage was sold to us as increasing hrs etc, and it is far from the truth at this point. Hope the 
new director has a better vision and a plan of action that starts immediately. Sending me an email stating it isn't 
safe to reopen is ridiculous, especially since TCC is open. Books are not more dangerous than sweaty people! There 
has been no communication via newsletters or on the website about when the library plans on reopening to the 
public. Between the library and every green space in Troy being built into neighborhoods, it makes me want to 
consider moving elsewhere in the next few years. So disappointing.

The lockdowns.  I don't think they follow true science, but rather 'scientism' and politics.
The new construction. Too many new houses/businesses being built and taking away the green space that drew me 
to the city
The north end of the City and new expensive subdivisions get priority attention.  The south end of the City (the 
older section) is low priority.  Look at the sewer flooding and lack of equipment at the one park for the entire 
subdivision compared to other parks.
The only issue we have is the way the garbage men throw our garbage cans around.  And if that’s the worse thing I 
life living here, that’s not too bad!!!
The planning committee needs to stop all the crazy development plans. Stop taking away green space.

The racist people that live here.
the rate of new construction. The city seems to have a dislike for green spaces and just has to build something on 
every spare green space in Troy.
The schools at the elementary and MS level are going down hill. Bad curriculum.
The snow removal is the worse!!!!! Come on Troy you can do a better job. I don't this they never ever plowed or 
salted my street this year. (Trombley) never mind they literally just went down my street.
The state of the roads
The stop light @ Coolidge and South Blvd - need a right turn lane!! Sit through so many lights.
The street in front of my house does not drain water just sit at the bottom of my driveway after rain or snow

The taxes
The taxes, taxes used for the library
The traffic - I don't like the xame (sp?)
The traffic is terrible - and there are areas of pavement on my street that need my attention
The traffic signals - some have left turn first, some have left turn last - all on same street
The traffic.  The traffic lights need to be timed and evaluated based on the businesses around.  I live by Somerset 
Collection and the empty Kmart building and half empty office buildings around do not reflect the traffic light at 
Golfview and Coolidge.  Get rid of left turn light
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The troy library has been disappointing.  The children’s programs & good quality books availability have been 
lacking.  Before the pandemic we often had to use Birmingham’s library.  My kids love reading & we find it can be 
frustrating during Covid to try to get a good number of books for them.
The Troy Police Department and the court district
The Troy Police department’s continuous disparaging treatment of blacks in all aspects of dealing with them. After 
30 years the police force nor city offices have diversity of employees in the police department nor city offices 
according to the number of black citizens who pay taxes that pay salaries of these positions. Something that needs 
to be looked at broadly amd modified appropriately.
The way the city planned the back entrance to all the restaurants on Big Beaver.
There is no "downtown" or city centre
There is no cohesiveness.  All of the high density housing that is going in and does not fit in with the surrounding 
area and the resulting green spaces we are losing!  All of the strip malls and no downtown area to walk, shop, dine.

There is no downtown area. It is not a very walkable city.
There is no outside center of town for restaurants and businesses that is pedestrian friendly.
There is not a walkable downtown area (ie Northville, Plymouth, or Ann Arbor)
There is not many housing opportunities for people who are of lower income.
There isn’t a center of town. No place for community to gather
There isn't really a walkable downtown or city center.
There really is nothing I dislike about Troy. Can't wait for it to get back to pre-COVID days, especially with senior 
activities!
There's a lot of traffic on Rochester and Crooks Road.
There's nowhere that feels like a walkable city center; prior to living in Troy, I rented in Birmingham and within 1 
square mile of my residence, there were 3 parks and many walkable businesses. There are no "neighborhood parks" 
and nothing within walking distance, including schools. There's stretches where there is no sidewalk, so kids have to 
walk in the street in the neighborhood and there's no direct neighborhood access to the elementary school; it 
requires kids to walk in the road and then exit the subdivision onto a main road to get to the school.

They keep building. Taking the country feel away
they need to have cars off streets, at night in heavy snow. so the plows can do the job, instead of us driving in ruts 
for weeks. and inforce the shoveling of walks  and cars blocking the sidewalks so it would be safer to walk.

To many traffic signals
Too high taxes for seniors - putting money where they say!
Too many chain restaurants instead of unique ones.
Too many chain restaurants.
Too many high density housing projects.
Too many houses being built on every empty piece of land.
Too many houses, no green space, condos and people everywhere.
Too many rental properties, & properties that are poorly maintained. Crumbling sidewalks, porches, lawns allowed 
to grow nearly knee high in my neighborhood. Inconsiderate neighbors regularly blasting music louder than my TV 
when doors/windows all closed.
Too many residential properties being built and very high taxes.
Too many restaurants on Big Beaver.   Access to I-75 used to be a good thing.  Now, not so much.  Now, easy access 
for others who do harm to our city.
Too many single family homes being built.
Too much building of apartments in already dense areas. We don’t need more apartments or hotels. They can’t all 
be full. The city needs to push development of the old Kmart headquarters. It’s an eyesore and waste of space.
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Too much building of homes and retail at the expense of green space.  No real plan for the future.
Too much building of ugly condos and apartments! Rocky roads (new ones)
Too much building, we need to preserve as much open green space as possible. Would like to have a green park like 
downtown. No more offices or homes.
Too much business real estate abandoned/for lease. Outdated library. No sidewalks - beach road needs better parks

Too much construction going on. Building too many new residential buildings & not enough space for kids in schools 
& traffic in the street!
Too much construction; especially in/near parks. Need more green spaces.
Too much development, not enough greenspace. The development needs to include more greenspace! Too many 
new businesses, strip malls, etc which is taking away from natural beauty. We visit Rochester far more frequently 
for their downtown, wonderful bike trails, outdoor space, beautiful municipal park...all that Troy is lacking. It's very 
sad seeing Troy continue to tear down trees and add more buildings. When will it ever be enough development for 
Troy?
Too much development. Need enhanced park system. Biking, walking riding trails. Every community around Troy 
has basketball courts at the parks. Not much for the kids to do here.
Too much new construction.  Leave more vacant forest.
Too much restriction in general, comparing to other cities.
Too much traffic
Too too much development!!! Eliminating green and open spaces - cannot handle more commercial development

Tough to find good easy food near by
Traffic
Traffic
Traffic
Traffic
Traffic
Traffic
Traffic
Traffic
Traffic
Traffic
Traffic
Traffic
Traffic and construction
Traffic and strip malls on every corner
Traffic and too many apartment type complexes going in. They will crowd our already full schools
traffic at intersections.
Traffic at times
Traffic congestion
traffic congestion
Traffic congestion and intrusion of commercial business into residential neighborhoods and master plan 
adherence's. Also put more traffic cops on the road, too many bad drivers
Traffic congestion in the summer - too many roads worked on at same time * poor scheduling of road repair all at 
once
Traffic congestion on major roads. Oakland Mall has become an eyesore and, frankly, a scary place.
Traffic congestion on some roads (Big Beaver, Rochester, etc), worsening road noise from I75,  the billboards that 
were put up on Rochester Rd, seemingly constant threats of shutting down community facilities such as the library 
and aquatic center.
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Traffic congestion.  It seems that our city infrastructure hasn't kept pace with the increased development.

Traffic enforcement is non-existent!!!!
Traffic light Northfield Pkwy & Wattles turns yellow on weekends making it difficult to walk to park
Traffic lights are timed poorly. No downtown. Limited nature areas/walks. Poor streets/ roads, pot holes. Add night 
cross-country skiing @ Sylvan Glen @ night like it was in the 70s/80s.
Traffic movement (mile rds not 5 lanes, lack of right and left turn lanes)
Traffic on Rochester Rd and on Big Beaver
Traffic volumes and the difficulty to move from area to area without interacting with that traffic
traffic, it's not very walkable/bikeable, lack of public transportation, it only looks like a suburb/no town center

Traffic, lack of green space, overdeveloped
Traffic.
Traffic. Overdevelopment.
Troy does not have a good all week available farmer's market and other cultural activities for its residents like some 
cities
Troy has and continues to become more diverse esince the last 3 decades. However, the lack of diversity in elected 
officials, city government officials as well as the police force is anything but diverse. There is absolutely no 
indication that there's even an attempt at addressing this lack of diversity. This is very concerning, especially in the 
police force. Does the city even publish a diversity report? I have no idea.  Secondly, the community outreach by the 
police force ("pawfficer" etc.) is very cute and nice, but doesn't provide any useful useful substance how the public 
can get an insight into the workings of the police force. It feels like it's very insular. This is very concerning especially 
in light of what's happening in the country for driving home racial equity.

Troy is building  on every possible piece of property. I realize the infrastructures are old and need to be replaced, 
but enough is enough. Troy’s City Council does not work together. Parks are inadequate and need to be updated. 
I’m worried about our local streams and drains. Better use of tax dollars to offer more entertainment for all age 
groups
Troy opens new paths and bicycle Paths but does not maintain walking path by aquatic center.
Troy touts itself as a diverse community. While that is true more needs to be done to promote inclusivity, tolerance 
and acceptance.
Unaffordable housing and the city is getting rid of too many green spaces to put in too many overpriced 
subdivisions. The city does a horrible job at including families who live in the city but attend Warren Consolidated in 
anything. Makes those families feel not wanted in the city. Wishing that small part of Troy would be absorbed into 
the Troy School District.
Understaffed police, too many apartment bldgs.
Unethical mayor
Use of remaining land.  Need more green space for animals or need to remove them to greener pastures.  Building 
of high density condos, townhouses and apartments.  Troy's been mainly a residential community of homes.

Vast development and absence of trees
Very corporate feeling in many parts, no quaint or walkable “downtown” spaces, lack of embrace of our Muslim 
community, dubious embrace of diversity (Troy attracts the so-called “model minorities.” Would we love our 
diversity as much or seek to grow it if folks from stigmatized communities started moving in?), the East vs West 
snobbery regarding Troy schools, the entitlement of MANY Troy Schools parents.
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VERY few quality ranch condos for seniors to purchase . Most of our senior friends move OUT of TROY because of 
lack of quality housing. City government dropped the ball on developing acreage at Big Beaver and I75 near 
community center. That development would have made TROY a premier community. Troy need a cultural center 
and a hub for gatherings.
Violators of code enforcement. Repeat offenders should be assessed higher fines that are not waived for any 
supposed reason until the homeowner corrects consistency!
Volunteer fire department, lack of response from city staff (ie code and property enforcement)
walkability
Walkability is low on Big Beaver. You have to walk significant distances to find a crosswalk on Big Beaver. And motor 
vehicles aren't accustomed to pedestrians. I would love green space/parks and place making on Big Beaver.

Walking
Water bill is WAY high and taxes and to financially keep up
Water is too hard, housing cost too high
Way too many homes being built, no green space left (almost!) and traffic sucks!
Way too many parcels of land are being sold and cut down for more giant houses that
We are in our 70s and have been taking long walks this year. Is it possible for the city to care of snow/ice on 
sidewalks like Coolidge and Square Lake? Firefighters is plowed.
We do not need anymore stores, eateries, etc. Not forward thinking as buying property ie Sterling Hghts Nature Ctr 
Troy's is too small. I am angry that Troy School District sold remaining green space for housing. I wish Troy would 
buy green spaces as neighborhood parks ie property on Forsyth. Too much building everywhere.

We need "open" baseball diamonds for kids to play on - ALL kids! Lack of communication with the local community - 
Replace the STOP Sign at the end of Madison Dr. Never observe what needs to be fixed in our subs - Get out of your 
truck! Walk the neighborhoods. Let's get back to community. Stop putting in trees that you don't want to maintain! 
Stupid!
We need a leaf vacuum trucks, instead of bagging them.
We need more diversity in schools both residents and staff.
We need more trash cans along paths and around the city
We need to open city hall and all city services.  Mask up and hand sanitizer OPEN up. Why past due!!!!
We never get work done in our street. No snow plowed or trees trimmed. Other streets do but Hempstead never 
and we are right behind a school. I always call and nothing ever happens.
What I love most about visiting other cities is the downtown area and feel.  If Troy had that, it would complete the 
city.
What's not to like?
When I first moved to Troy 30 years ago, it was a very progressive city with a clear development plan for the future 
that attracted quality people and businesses. In the last 10 years, the city is more focused on building transient 
housing such as hotels/motels that is attracting less desirable residents/visitors. This is clearly reflected in the 
growing crime rate and the level of violent crimes in and around the city's center with Somerset Mall. No longer feel 
safe to shop there. Also, the city does not have a clear future development plan to attract large venues or 
attractions leading to underutilized land and poorly redeveloped land (Crooks and I-75) for example and the former 
KMart HQ in the heart of downtown Troy.

Why is some of Troy in Avondale School District. Should all be Troy schools.
Why were all the developers allowed to build so many row houses, not at all attractive, not many ranch homes 
available for us older citizens
Wish there was a downtown; more walkability
Wish there was more celebration of diversity, more activities offered for young adults. there are lots of programs 
for seniors and families, but not many for adults 20-50.
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Would like to have min 2 full time firefighters @ stations @ all times
Would like to see a wider variety of senior programming like OPC in Rochester has
Would like to see more tennis courts, pickleball cts and bike paths. Wish it had a downtown community. Most 
restaurants are chains.
Zoning/Bldg Codes- Who in their right mind would space $400K++ new single family residences 20 feet apart ??
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Other: Future improvements
5 lane mile rds, left and right turn lanes
A downtown area
Add a therapy indoor pool and hot tubs in Troy Community Center.
Add more senior oriented housing - single story
Affordable Housing Development
Affordable senior housing options
An open library 7 days a week.
Area for exercise with equipment in parks
Baseball fields
Better city planning
Bike lanes
bike lanes on roads
Bike lanes on streets
Car and art shows
City Planning
city planning
Community Engagement
Community events/fireworks, festivals
Community Pools Throughout Troy
Connect all remote corners of Troy to trail system
Crosswalk on Rochester @ Stephenson. No place to cross. Speed limit too high.
Downtown area
Downtown area and preserving green space/woods
Downtown Troy
Earlier times for exercise class 5 AM
Fix the Boulan Park tennis court
Free outdoor ice rink like surrounding cities
Gen'l sprucing - looking dated around town
Hunting programs
I like our library building the way it is.  Built to last.  Newer rarely means better.
Improved incentives to preserve trees, wetlands
Indoor x soccer field. Rail service on big beaver. Pedestrian walk overs on big beaver
leaf pick up from street
Leaf pick-up several times per Autumn!
Leaf vacuum in the fall from the curb
Maintain wetlands and woods
More naturalization of parks.  Instead of grass and asphalt include more native grasses, flowers and
More Public Transportation Options
More toddler friendly areas at parks, improvements at current parks - Beach Park
More tree planting to really show we are "Tree City USA"
Move all of Troy to Troy School District
N/A
N/A
Nature Center improvements
Neighborhood barrels of sand for snow
Never more respectful police
New Athens H.S.
No comment
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Pickleball courts
Pickleball courts
Place for teens to hang out instead of vandalizing neighborhood parks.
Place to ballroom dance outdoors - similar to what was available at Metropolitan Beach.
Place to walk downtown Troy
Places for community groups to meet/hold meetings
Plant more trees
Please consider a 4 corners flags or signs at Adams and South Blvd. Troy, Rochester, Auburn Hills,
Please do not waste money on medians.... Seriously
Preserving wooded areas, instead of putting in more houses!
Public Transit
redevelopment of Kmart building
Return winter sand barrels to neighborhoods
Right turn lane at Coolidge and South Blvd
School buildings! Oldest in the area...
Senior citizens Programs.
Sidewalks - Lots of families who want same places to walk on busy roads
Signage improvements
Snow removal residential
Specifically expansion of walking trails! I love the ones we have, I would love to see more!
Splash pad, bike trails
Splash pad/outdoor ice skating rink
stop LOOKING for ways to spend more money
Street lights!
Stronger "city center" option
The ones crossed out are a waste of tax dollars (aquatic center, dog parks, new gateway signage)
walkable downtown
Walkable downtown/shopping district
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Other: Future athletic spaces
A little to old to use athletic spaces
Any the kids need no pro or semi-pro sports. I have no kids.
Badminton and hot tub
Baseball programs and fields
Bicycle trails
Bike lanes
Bike paths
bike trails
Bike trails
bike trails
Biking
Biking/Hiking Trails
Concerts/theatre
disc golf
don't care so much for athletic enhancements
ENOUGH ALREADY
Fitness Center
Football
Football - kids
For senior citizens
Golf
Growing local deer herd
Gun range
Indoor golf venue
Indoor training center; football
Indoor walking during winter
Inside walking trail
Landscape in Medians, or a selected area for a Downtown feel
More walking trails improved
More walking trails.
More walking/hiking trails
None of above
Not interested
ORV trials - dragway
Out door senior exercise park.  Cross country ski tracks.  Squash courts.
outdoor calisthenic workout areas
Outdoor fitness classes
Outdoor yoga and fitness classes outside
Permit kayaks on Sylvan Glen lk
Pickleball
Ping pong and gaga ball
Practice area at Sylvan  Glen
Rock climbing
roller derby/indoor roller skating/
Roller/Inline Hockey
Skate park like in Ferndale
Skate Park, RC track, Climbing Walls, and space for other alternative sports.
Soccer with turf fields
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Softball
Softball fields
Something for disabled/handicap
Special needs youth sports
Splash pad
splash pad
Splash pad
Splash Pad
Splash pad, turf play area for kids
splash pads in multiple parks and ropes courses
Tai Chi
Taijing
Too old to use!
Trails and pathways
Trails/re space at the Troy Farm Park develop activities there.
Troy needs an outdoor skating rink
Troy needs an outdoor winter ice rink like Warren!
Up to younger members
Vid/baby/mom groups
Walking areas
Walking trails
walking trails
We could use some hills for sledding
We don't need any more athletic spaces
Why the tennis courts were removed without looking first for sponsors to keep maintain?
yoga areas for parks
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Which types of businesses or services would you like to see?
"On the Border" restaurant
(already mentioned)
A bakery.
A bicycle shop. Plain old bars with cheap drinks/shuffle board tables.
A book store. Family-owned locally-owned restaurants.
A city sponsored community group for the homeowner associations to gather and share best practices and work 
together with city departments.
A coworking space for entrepreneurs & home-based businesses.
A lending library
A new and used book store with coffee and nibbles and comfy chairs
A place to walk and gather in downtown Troy
A true downtown for our city
Affordable cultural events (musical, sports, etc.)—nothing to do!
Affordable family restaurants
Affordable grocery and household items stores
Affordable restaurants
African American owned businesses
Again a city center or downtown area, maybe develop the old Kmart HQ area.
Again, an accessible, adequately sized grocery store for Northwest Troy. Going to Auburn Hills to avoid - would 
prefer to stay in Troy but limited options.
Aldi grocery stores
All kinds of business a lot of them
Any but my guess is that the current crop of council memebers and mayor will make Troy an unfriendly place to do 
business following their borders from the Democrat idiots in DC. Capitalism built this country and city - don’t tear it 
down for your political agenda.
Any new businesses, especially small businesses
Anything that helps people use cars less and move more would make our city more attractive to younger and post-
retiree buyers.
Anything that would retain senior citizens. Many senior friends are looking to downsize but not willing to 
downgrade quality- none of our friends who have made a move like this in the past 5-10 years have stayed in Troy- 
none. ALL have relocated to neighboring communities where they can acquire homes that meet their needs without 
sacrificing the quality that they have attained over the years. Troy’s newest condos are multi floor and less than 
high end quality. Price does not equal quality.

Arcades, coffee shops, Mom and Pop shops, entrepreneurs, archery
Areas to hunt, guide services, wildlife seen (hunting as a positive)
Art and culture
Art gallery
art, culture
Art, music
Artisan corridor
Arts
Bakeries (Homemade Breads and Sweets); Henry Ford Health System Hospital
Better affordable housing for retirees.....need more apartments and condos for those wanting to downsize after 
raising their families.
Better library.  More youth sports or activities.
Better non-chain restaurants
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better restaurants and an actual walkable downtown area like Plymouth or Rochester. it's bad to have to go 
elsewhere to spend time with family and friends. there is no feeling of community without a gathering place 
downtown.
Better restaurants, variety and quality
Better road maintenance, less potholes, less billboards
Better snow removal on all residential streets
Better snow services. The plows dump all the snow from plowing right in front of my house. When it melts I get the 
water. Why can't the snow be dumped in front of the property being serviced. I know this sounds unimportant to 
you but at 83 yrs old I would like the respect as a senior citizen to have the snow equally dumped in front of each 
house.
Better traffic enforcement!!!!!
Better trails program. Curbside leave pickup not in bags.
Big outdoor beer garden with other foods and market
Bigger variety in restaurant choices
Bike shops, art stores, any sort of fitness store
Bookstores.
Build a downtown
bus transit system, something similar to OPC in Rochester.
Businesses that are open.
Businesses that keep up their property. See businesses in the northwest corner of Maple and John R (one example)

Café, restaurants
Cafes, vegetarian restaurants, Trader Joe's
Cafeterías with tables to play board games. More dance schools. Culinary schools or  diploma schools.
Cannot think of any that are not already here.
Can't think of any business or services at this time.
Can't think of any.  Seem to have enough within the city.
Car Wash, Auto Parts Store, Hotels
Car washes
Cheaper restaurants.  Cannot afford the prices at expensive restaurants
City of Troy Post Office could be improved (I think this is not run by Troy), but biggest challenge with efficiency in 
City.
Clean energy
Coffee shops
Coffee shops and community spaces
Coffee shops/really Troy has a great selection of so many things!
Comedy Club, concert hall, downtown atmosphere walkable businesses, a bike lane.
Community Center - more wide ranging  programs. Walking areas and gathering spots within commercial area look 
at Birmingham!
Cooperative work spaces     Sound Barriers to I75 at Adams Rd        Restore the Old One Room Scool House on 
Adams at South Blvd.
Costco, Trader Joe’s.
Craft breweries! More apartments for 0-60% AMI of affordable housing
Cross country ski rental and cross country skiing at golf courses
Depends which is chosen by most people. Services for old people - seniors - like transportation to and from doctor's 
office within certain miles in Troy.
Discount stores
Diversity of different cultural background.
Doesn't Troy have enough places not full?
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Dog friendly businesses and services.
don't know
Don't really know
Drop in Ceramic or Art Studios, Art Gallery, European Coffee Shops, Outdoor Music Space/Pavillion, Sporting Event 
Space, Festivals, Fun Runs.  I'd like to see more activities for Teens or Young Adults.  More transportation options .  
Think Ann Arbor .
Educational classes, art, social gatherings
Elderly - retirement - extended care
electric vehicle charging stations
Electronics/High Tech Manufacturing
Engineering, software and other businesses that generate high paying jobs
enough of the tenement type condos   UGLY
Entertainment, such as performance venues. Higher education as well.
Experienced based fun for teens and families, or for date nights e.i Escape Rooms, Hobby-based businesses 
(Painting, Pottery, crafting etc) Concert & Entertainment,
Facilitate community services permission to diversified communities.
Family affordable restaurants
Family friendly in center of city Rochester Rd Livernois > Wathizs to Sq Lake
Family restaurants
Family-friendly recreation/entertainment
Family-owned restaurants (not more chains)
Farmers market
Farmer's Market
Farmers Market, brewery, boutiques
Fewer restaurants, more specialty shopping; outdoor malls similar to The Village, perhaps; more walkable. Outdoor 
skating center or entertainment center with tables for sitting, visiting.The proposed project at the KMart building 
site had some great ideas that could be implemented - as proposed with the Civic Center idea that failed due to 
other ridiculous reasons.
Fine as is.
Fitness areas in the city for walking and biking. Every new road with bike lane. Pedestrian walk over on big beaver 
every mile between the major roads. More taxes from malls, less from resident. City discount card for resident from 
businesses. Buy for one hundred, get ten percentage off until you reach one hundred, buy again.

Fleamarket - antique mall - sledding
Food/ restaurants
For business, I'd love to see more local, independent coffee shops. For services, I'd like to see more place-making 
initiatives along Big Beaver and in major parks - to get people out and engaged
free private car service for Troy residence to and from restaurants/bars during all business hours
French pastry and coffee shop - not Starbucks, crepe and breakfast, vegetarian restaurants.
Fresh vegetable stands
Frozen custard like Emma's Car Wash
Fun places for kids cheap and safe and all welcome
Furniture stores, yoga studios
Green energy generation
Green space, stop building homes/condos
Greenspace! Less businesses and strip malls
Grocery stores
Growing businesses; Large expansion big beaver needs to fill out
Gyms
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Have something done with old K-mart headquarters
Health food stores - Trader Joes
Healthy food market along Rochester Rd. corridor. Trader Joe's - more restaurants, especially closer to 
neighborhoods. Roch and Sq. Lk
High quality paying jobs..
Home repair (affordable)
I am fine with what is here.
I can't think of any
I do not want to see places to vap.  I do not want to see places to buy marijuana.  I do not want to see hookah 
places.
I like the restaurant choices, but it seems like everything is on Big Beaver.  It might be nice to have restaurant 
choices that are spread throughout the city,
I think our biggest risk moving forward will be keeping the criminal element out of our mall & hotels.  The news of 
shootings there is very concerning to me.
I think Troy is fine just as it is.
I think we already have a great diversity of businesses and services
I think we have everything we need
I want to keep a green city. Please keep planting trees in the neighborhoods and main road medians i.e. Crooks Rd 
be Sq Lk and S Blvd and Coolidge Rd between Long Lk Rd and Sq Lk Rd. Thank you.
I would like a place in Troy that you could haul your own tree branches and brush to in your own truck.  (Warren has 
that.)
I would like to see a main street developed with restaurants and bars
I would like to see a walkable downtown area with park-like setting and restaurants and shops, and buskers and/or 
concerts
I would like to see a walkable downtown with small shops and pubs/restaurants.
I would like to see fall leaf vacuuming
I would like to see more family owned restaurants and businesses ( not chains or a franchise)
I would like to see more independent/small business type of operations.  Large box stores come and go, leaving 
large expanses of empty retail shopping areas.  Smaller businesses may come and go, but there is more likelihood 
for turnover vs. empty storefronts that we have had on many occasions int he city.

I would like to see NATE FORBES THE DEVELOPER OF THE OLD KMART HEADQUARTERS ON BIG BEAVER DONATE 
THE LAND TO THE ARTS.  BUILD A MUSEUM OF MODERN ART WITH AN ART COLLEGE ATTACHED.  This would 
benefit both the owners by attracting more tourists to their Somerset Mall, and Troy residents by bringing culture 
and education to our city.
I would like to see some restaurant spread through out the city.  New stuff on Big Beaver is all great but not all of us 
want to get into the traffic to get to them.
I would like to see the Farmers Market expanded and with longer hours.
I’d like to see an arcade/go cart business for our teens to go to with friends and keep them off our streets. I’d also 
like to see roads and sidewalks put in on all streets
I’m very satisfied with the businesses in Troy.
Ice cream
Ice cream with gathering space outside nearby
Ice rink in the winter
I'd like to see more done to maintain the walking paths at city parks.
IDK
IKEA, camping world
IKEA, Trader Joe
I'm good as is
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Improve streets
Independent bookstore, eco friendly businesses, art/craft businesses, local handmade artisan marketplace

Independent non-chain restaurants. More public gathering spaces in the library (post-COVID). Lovely median 
lighting like on Big Beaver trees.
Independent restaurant, retail, and entertainment.
Indian restaurants, grocery, bowling
Indoor/outdoor shooting range. Space for over-night camping
Interactive social businesses that are affordable-like painting with a twist or even a place to place cards for people 
of all ages.
Is there a shortage of daycare centers?  I am always walking at Stage Nature Center.  Troy could always use more 
nature - trails, trees, etc.  I live in an apartment which does not offer recycling. Why is this not required of 
apartments? Prior to the pandemic, I recycled at SOCRRA. It is hard to get in there now. Just generally, I wish that 
Troy would be come more “green” and emphasize and promote sustainability.

Islamic places of worship, women-owned and minority owned businesses, troy schools for all zip codes all residents 
or troy paying taxes to troy
IT
IT/tech (software engineering jobs)
KEEP & fix up the water park.. a nice park area across from the water park area (when you're first pulling in off 
Livernois).. there is a skate park there but its super basic & lots of wasted space. Fix it up,  use that green space up 
for a PARK (not more buildings or business or houses PLEASE).   We need activities for older kids.    Farmers market 
needs a perm spot.. maybe near the skate park? Look to Sterling Heights for inspiration.  I dont want to drive to S.H. 
for the farmers market, I want to see one like that in OUR city!

Language learning services
Large venue or attractions that will attract quality people and improve Troy as a place to live.
Larger selection of shopping.
Larger, better aquatic center with adult area
Leaf  vacuum trucks pickup.
leaf pick up from the street
Less - storage facilities
LESS business development.  I feel like EVERY available space large or small is being filled with inconsequential 
businesses or buildings that aren't rented when built or ANOTHER restaurant.  Be done already!  Get rid of the tacky 
looking K-Mart HQ which is looking very run down and brings down the whole look of the city.  Remember when 
there was a big fight about Hooters being at the "Gateway to Troy"?  What about the run down slum like K-Mart HQ 
in the Gateway to Troy???
Less businesses.
less chain shops and more local smaller business.
Less chain stores and more boutique locally owned small business stores
Less commercial property, more parks and space for recreational activities.  Better Promotion of small businesses

Less restaurants and more small independent retail businesses.
Live music like Wagon Wheel used to be.
local
Local
Local artist
Local shopping & services in the neighborhood nodes that was created. Instead of changing them to condos and 
housing units. We need local shopping and services that are close to our homes.
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Locally owned Italian or family restaurants. Less overpriced steakhouses.
Locally owned, more moderately priced stores.
Marihuana dispensaries
Marijuana sales. Many people use marijuana to handle pain and improve the quality of their lives and I think it is 
ridiculous to have to drive so far to obtain a legal and helpful substance.
Markets, Trader Joes
Meat markets
medical
Medical provisioning center (non-recreational)
Medical services
Mid range restaurants. Seems like a lot expensive restaurants have gone in.  More one of a kind boutiques.

Mid-level restaurants - too many hi-end already
Minor Baseball stadium
Miss thunderbird bowling alley. Wish there was a local tractor snow blower maintenance.
Moderately priced restaurants
Moderately priced, quality restaurants
Mom and pop restaurants. Less storage places.
Mom and pop retail and fine dining
More activities for kids - sledding, ice skating, playgrounds.
More community friendly areas - more pedestrian friendly spaces, more dog parks with size restrictions or separate 
areas (large, small), more community health education (COVID, masks), higher taxes on higher income brackets (to 
support these programs)
More convenience stores in the neighborhoods.
More entertainment options, especially for young families.
More events for families and kids.
More family-owned restaurants and shops, rather than large, chain stores.
More for senior citizens. Every senior should get the Senior Bulletin sent to them instead of having to call and 
subscribe. Note: There is not one mention of any thing for seniors in this whole study! :(
more fun things to do for young adults....
More green places
More green space
More high level restaurant/food court
More independent businesses that appeal to middle class people.
More IT data centers, Amazon warehouses, green manufacturing
More local artisan style shopping and LESS smoke/vape shops.
More local businesses for a hometown feel like Rochester has. Troy has no downtown. Big Beaver is just full of chain 
restaurants.
More local businesses instead of more chain restaurants along Big Beaver
More local restaurants
More mom-and-pop shops and restaurants, retailers other than Somerset. TRADER JOE’S PLEASE!!!
More nature/outdoor opportunities - to walk, observe, educate the public and make our world better
More non-chain restaurants
more open hours for the library
More outdoor dining patios, more small coffee shops
More outdoor enhanced park/green space settings
More places for the youth of the city to have access to
More residences for older citizens - first floor only
More senior-friendly restaurants
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More shopping market
More skilled trades /apprenticeship programs.  Or if they’re already here, more community communication 
/interaction with them especially with those who attend Warren Consolidated Schools as those students are 
generally ‘forgotten’.
More small businesses - family owned restaurants and shops. Less chains.
More small businesses that offer unique/handmade products as well as more big business like Meijer, Walmart, 
Target, etc. on north east side of city.
more small independently owned businesses.
More small retail businesses
More sporting goods and hole in the wall bars/breweries
More sports and winter activities
More trails and pathways, obstacle courses for Daisy Knight Dog Park and the Aquatic Center needs to be exclusive 
to Troy residents and workers only - 80/20 rule!
More unique shops and restaurants instead of just big chains. more entertainment businesses that cater to group 
entertainment. there's almost nothing for me and my friends to do in Troy.
Movie theater, concert venue, bike paths
Movie theaters
Multi-culture
Music venues, independent boutiques and restaurants,
Night clubs
No comment
No comments here.
No more business!  More green space
No more businesses, we need more maita outdoor basketball ball courts
No more restaurants!
No need for additional businesses or services
Non chain coffee shops
Non-chain dining. No more big box business/stores. I don't want to eat at chain restaurant.
Non-chain restaurants, enhanced hours for working adults at the farmers market or host it on the weekends

None
None - all adequate
None - too many now - there's a glut - more online = less need for brick and mortar
None - we have a good variety.  Would love a downtown like area, but that seems like a pipe dream.
None I can think of
None I think Troy has enough of everything.
None that I could think of at this point in time
None. There is too much upcoming infrastructure now.
not sure
Not sure except no more condos & apartments
Not sure honestly
Nothing! Troy is an amazing place to live
Office supplies
Olive Garden
Open the library up
Open up the restaurants!
Our malls opened up with stores. Reduce our taxes for seniors who built Troy
Outdoor fitness classes during the summer months
Outdoor shopping stores and boutiques
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Outdoor skating rink
Park/trail services & improvement
parks
Parks and library needs to be updated. Troy also needs to bring back an Animal Control officer.
Parks with sledding areas
Pickleball courts, farmers markets, breweries w/outdoor space
Places for gathering and activities, for teens and adults. Fun places to hang out that do not have to be bar. Comedy 
venue, stage, place for concerts, ax throwing, adult arcade, indoor gaming, etc.
Places like Yellow Door, Catching Fireflies, Leon & Lulu
Police and Fire and medical service
Pot stores (tax it), allow a couple - it is legal
Professional businesses.  Not any more restaurants.  Please, NO hotels.
Providing residents with wheeled rubbish containers for ease of street garbage collection.  Currently a mish-mash of 
trash containers used by residents.
public swimming options
Public transport
Public transportation including into Detroit and Metro Airport
Quality, affordable condominiums, Asian (Chinese) restaurant - free standing sit down
Quick food neighborhood shopping
R&D coutons, corporate headquarters
Recreational dispensary
recycling
Restaurants
Restaurants
restaurants
Restaurants
Restaurants
Restaurants
Restaurants that accommodate dietary/allergies safely, such as Celiacs. Out door skating (Ice and roller) with 
rentals. Out door music or movies in the warmer months.
Restaurants that are not in strip malls. More beautiful buildings for restaurants.
Restaurants that are not only on Big Beaver.
Restaurants, general merchandise, marijuana dispensary (taxes would allow funding of all these programs)

Restaurants, playplace for children
Restaurants, shopping
restaurants. There is plenty on Big Beaver but are needed on Livernois, Rochester Rd, north of square Lake.

Restriction with a ticket for speeding. Keep geeses and wildlife animals contain in a sustain area.
Retail.  All my shopping (besides groceries) is done outside of the city of Troy.
Roads plowed, or snow shoveling like Grosse Pointe - garbage cleaned up on streets, street cleaned with street 
cleaners. Weeds cleaned in cracks of sidewalks on city owned streets - looks awful when walking and also a tripping 
hazard ….
Senior programs, senior housing
Services to address senior citizens need.
Shopping
Shopping mall
Should come from taxes
Sidewalks from Dequindre to Crooks on 17 Mile Rd
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Skiing trails @ Sylvan Glen w/light at night. More native areas for walking/hiking
Small bus service in about 5 years
Small business - retail
Small business, downtown-type stuff, breweries (aside from Loaded Dice - which is great that you have now!)

small businesses with artisans, crafts, local owned coffee shops, activity centers for seniors,
Small family owned restaurants and business
Small farming and sm. to med. size garden and veg. stands
Small retail businesses and restaurants, fewer chains. A more robust farmer’s market, artist’s market. More space 
for community gathering and events. More walking and biking lanes, better public transit.

Somerset Collection, Troy Public Library
Something like a Costco
Spaces for teens, children to engage. Animal control - code enforcement.
Street lights in neighborhoods.
Street lights/power grid improvement
Supply chain businesses supporting future electrification of autos/trucks.  Start-ups and innovators to occupy vacant 
office spaces.  Align City policy to attract businesses relevant to new generation technologies & manufacturing.

The city of Troy has mainly chain restaurants.  Would be nice to entice other restaurants/bars into the area.  Would 
also be nice to have more outdoor seating.
The city should again pay for the library and take at least some of the library assessment off our tax rolls as it used 
to before the 2009 recession
There are a number of green spaces or underutilized areas that could be turned into larger venue event area. The 
city seems to be focused on filling space now with redundant small businesses and hotels/motels, which do not 
enhance the city appeal
There is an abundance already!!!/No more building!!! Let's promote what we have. Should use Troy services for all 
bill paying/There had to be a Troy Co. who could process this survey.
There is no downtown like in say Ferndale, Royal Oak or Birmingham for example.
There’s enough businesses in Troy!!! Stop building because the traffic is becoming out of hand!!
Things that cater to the teen population
This is weirdly specific, but a gas station on the West Bound side of Big Beaver is absolutely needed.
This survey is way too small for average people to read.  :-)
Those that supported local artists and musicians.
Trader Joe’s, Chik FilA (not inside a mall), IKEA
Trader Joe's. Family friendly, affordable restaurants.  Free-standing Chik-fil-a.
Traders Joe's, IKEA, Coffee Shops - independently owned, Maker space, craft space/building store (like where 
people make small items), healthy food alternatives.
transportation
Transportation service. (Train station at Oakland Mall)
Troy already has a nice diverse selection of businesses and services in troy so i do not see a need for more.

Troy has an excellent variety of businesses
Troy is crowded with businesses
Troy Public Library and Somerset Collection.
Unique restaurants
Unique shops and restaurants.  No more chain restaurants,  How about unique dining experiences with chef 
involvement.  Let’s develop a personality of unique and beautiful areas. We are not living up to our motto of a “ City 
of tomorrow, today”.   We are becoming a city of yesterday.
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Unique shops, small businesses,
Unsure. I am disappointed with the number of strip malls and close proximity of new buildings along Big Beaver 
Road. The congestion will become unbearable for seniors.
Usage of commercial property not being used on a large weekend property usage being used by a Troy resident 
only
Variety of business is available
Vegan bakery or bakery (for bread), marijuana dispensary, Trader Joes
Vegan restaurants
Very diverse already
Walkable dining and entertainment district
walkable retail area
Walking paths in NE quadrant of city John R/Rochester Rd/South Blvd/Square Lake
Walking/biking/running paths
We have enough businesses here
We like to eat out (in “normal” times of course) and we would like to see the continuation of new restaurant 
offerings.  I know someone mentioned adding scooters to the DDA before and I understand why that’s not really 
feasible. But have we considered adding rental bike racks?  They could go at key areas along big beaver perhaps. For 
instance, Somerset, 888 big beaver, Columbia center, city hall, community center, Marriott, Troy sports center etc. 
Not sure if we could make it work but maybe worth trying. Perhaps we could engage a sponsor?  Now that HAP is in 
Troy they may be interested?

We want to see less business, less vacancy signs and unleased/failed commercial space. I understand some is 
pandemic however much evidence was prior to COVID see Big Beaver between Livernois/Rochester for examples.

Wellness and fitness
Wholesale club or anything in the old kmart space.
WIDE SIDEWALKS ALONG MAIN ROADS AND PLOW THEM IN THE WINTER, POLICE PRESENCE AT HIGH CRIME AREAS 
(I DON'T CARE IF THEY SIT IN THEIR CARS AND EAT DONUTS - JUST EAT THEM BY SHOPPING MALLS DURING THE 
DAY AND BARS and HOTELS AT NIGHT)
Winter recreation, indoor and outdoor
winter recreational activities!
Winter sports would be a fun addition!
Would like to less multihousing, over building in every green place, etc.
Would like to see better transportation options for single older adults having procedures done that require a driver 
who stays with the patient, and brings them home. I can see myself needing this some day.

Would love a small downtown area - could be where deserted office parks are. Outdoor concert venue, 
furniture/home stores (Ikea), Trader Joes!!
Would love to see more family restaurants. The upscale are nice but not always affordable.
Yarn and craft shops (knitting stores)
Youth community programs and events, walkable stores/restaurants/night life and bike lanes.
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Other: Info Sources
AP News
Apps, Crain's
BBC news.
BBC, CBC
Cable news
Cable News Websites.
CBS
City of Troy website.
City website not sufficiently helpful, needs attention!
ClickOnDetroit or WWJ
CNN  BBC
CNN, MSNBC
CNN, MSNBC
CNN, MSNBC, CNBC, Fox
CNN, MSNBC, New York Times
Crains Detroit
Crains, Bridge
Do not buy paper since price increase
Drop off voting at drop box, bills, etc.
Email and text are used the most!
Fox News
Fox News
Fox News
Friends and family
Google
I listen almost exclusively to WDTE public radio 101.9
I love Troy Today! It has everything you need in one place. The city facebook pages are also helpful for realtime 
updates (the police page, the city page, the library page)
I use Ad Fontes Media chart to check the bias/truth of numerous sources I use for information.
Independent news channels
Internet
Internet
i-pad
Local Access TV
MetroTimes
MSNBC
MSNBC/CNN
My own resources not mainstream media!
Na
Neighbors
Neighbors
New York Times
News websites M live- freep- bbc AP etc
Newsmax, Fox News
None since if tainted journalists came to the forefront. We want information only- no opinion
NPR
NY Times
NY Times
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OAN
Online
Other residents/neighbors and non-profit groups.
other websites
Parler
Parler
Patch email
Patch, Click on Detroit
Radio and TV
Reddit
Right side Epeck Times the Patriot
Snapchat
Stronger cable TV presence
Telegram
Text message
Text messages from Troy, News app on phone, I end up fairly uninformed, but if I do end up hearing about 
something and have time I google search it.
The Epic Times
The library needs to go the way of the rotary dial phone. Not real time.
THE NEWSPAPERS DO NOT SERVE THE SUBURBS
Tik Tok
Troy Patch
Troy Patch, The Bridge
Wall Street Journal
Wall Street Journal
WDET/NPR
Wei Chat
WJR
WJR
Word of mouth good as well
Word of mouth.
WSJ
WTRY
WWJ Radio
WWJ Radio
Yahoo
YouTube: Mark Dice, YouTube: Anthony Brian Logan, MSNBC
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A. CALL TO ORDER: 
A Regular Meeting of the Troy City Council was held electronically on Monday, March 22, 2021.  
Mayor Baker called the meeting to order at 7:30 PM. 
 

B. ROLL CALL: 
a) Mayor Ethan Baker 

Edna Abrahim 
Mayor Pro Tem Theresa Brooks 
Rebecca A. Chamberlain-Creangă  
Ann Erickson Gault 
David Hamilton 
Ellen Hodorek  

 

C. CERTIFICATES OF RECOGNITION AND SPECIAL PRESENTATIONS:  
C-1 Proclamation for Bicentennial of Greek Independence Day – March 25, 2021 

(Presented by:  Mayor Ethan Baker) 
 
 
Vote on Resolution to Waive the Rules of Procedure for the City Council, Rule #5a Regular 
Meeting Agendas; and Rule #8 Proclamations and Congratulatory Certificates 
 
Resolution #2021-03-035 
Moved by Baker  
Seconded by Hodorek  
 
RESOLVED, That Troy City Council hereby WAIVES the Rules of Procedure for the City Council, 
Rule #8 Proclamations and Congratulatory Certificates to approve and present a Proclamation 
for Colorectal Cancer Awareness Month for March, 2021 at the March 22, 2021 City Council 
Meeting. 
 
RESOLVED, That Troy City Council hereby WAIVES the Rules of Procedure for the City Council, 
Rule #8 Proclamations and Congratulatory Certificates to approve and present a Proclamation 
for Education and Sharing Day USA – Wednesday, March 24, 2021 at the March 22, 2021 City 
Council Meeting. 
 
RESOLVED, That Troy City Council hereby WAIVES the Rules of Procedure for the City Council 
Rule #5a Regular Meeting Agendas to Add an Item on the Agenda; and Rule #8 Proclamations 
and Congratulatory Certificates to approve and present a Proclamation Standing in Solidarity with 
Asian Americans and Pacific Islanders to Denounce Racism and Hate Crimes at the March 22, 
2021 City Council Meeting. 
 
Yes: All-7 
No: None 
 
MOTION CARRIED 
 

J-02a
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C-2 Proclamation for Colorectal Cancer Awareness Month – March, 2021 (Presented by:  
Mayor Ethan Baker) 

 
C-3 Proclamation for Education and Sharing Day USA – Wednesday, March 24, 2021 

(Presented by:  Mayor Ethan Baker) 
 
C-4 Proclamation Standing in Solidarity with Asian Americans and Pacific Islanders to 

Denounce Racism and Hate Crimes (Presented by:  Mayor Ethan Baker) 
 

D. CARRYOVER ITEMS: 
D-1 No Carryover Items 
 

E. PUBLIC HEARINGS: 
E-1 No Public Hearings  
 

F. PUBLIC COMMENT FOR ITEMS ON THE AGENDA: 
There was a consensus of City Council to allow more time for State Senator McMorrow’s and 
State Representative Kuppa’s comments since they exceed the 3 minute time limit. 
 
Carole Gall Spoke about proposed development at Crooks and Long Lake. 
Harold Dallou Spoke about rising up for humanity. 
Joe Pawlick Spoke against a paved bike path in Jaycee Park. 
Elizabeth on Behalf of 
Senator Mallory McMorrow 

Spoke about COVID-19 vaccine availability and provided a 
legislative update. 

Rep. Padma Kuppa  Provided a legislative update. 
 

G. CITY COUNCIL/CITY ADMINISTRATION RESPONSE/REPLY TO PUBLIC 
COMMENT: 

 

H. POSTPONED ITEMS: 
H-1 No Postponed Items 
 

I. REGULAR BUSINESS: 
I-1 Board and Committee Appointments: a) Mayoral Appointments – Downtown 

Development Authority; b) City Council Appointments – None 
 
a) Mayoral Appointments:   
 
Resolution #2021-03-036 
Moved by Baker  
Seconded by Hamilton  
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RESOLVED, That the Mayor of the City of Troy hereby APPOINTS the following nominated 
person(s) to serve on the Boards and Committees as indicated:   
 

Downtown Development Authority 
Appointed by Mayor 
13 Regular Members 

4 Year Term 
 
Nominations to the Downtown Development Authority: 
 
Term Expires: 9/30/2023 David Stone 
 Term currently held by: Vacancy – B. Mioduszewski resigned 

12/15/2020 
 

Yes: All-7 
No: None 
 
MOTION CARRIED 
 
b) City Council Appointments:  None 
 
 
I-2 Board and Committee Nominations: a) Mayoral Nominations – None; b) City Council 

Nominations – None 
 
a) Mayoral Nominations:  None 
 
b) City Council Nominations: None 
 
I-3 No Closed Session Requested 
 
I-4 Lease Agreement for Camp Ticonderoga Restaurant Operations (Presented by:  

Brian Goul, Interim Recreation Director) 
 
Resolution #2021-03-037 
Moved by Erickson Gault  
Seconded by Chamberlain-Creangă  
 
RESOLVED, That, as recommended by City Management, Troy City Council hereby 
APPROVES the Lease Agreement with Gallatin, Inc (aka Camp Ticonderoga) of Metamora, 
Michigan for a five (5) year period with expiration date of May 1, 2026, unless otherwise 
terminated as provided in this Lease Agreement, and the City may renew this Lease Agreement 
for one additional five (5) year period under the terms and conditions as set out in this Lease 
Agreement. 
 
BE IT FURTHER RESOLVED, That the Lessee AGREES TO PAY City rent in the sum of 
$72,720.00 per year for the first lease year with annual lease payments adjusted based on the 
CPI for the Metro Detroit Region, and payments SHALL BE MADE in equal monthly payments 
of $6,060.00 per month. 
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BE IT FINALLY RESOLVED, That the Mayor and City Clerk are AUTHORIZED TO EXECUTE 
the attached Lease Agreement; a copy of which shall be ATTACHED to the original Minutes of 
this meeting. 
 
Yes: All-7 
No: None 
 
MOTION CARRIED 
 
I-5 Bid Waiver – SIP Service for the City’s New Telephone System  (Introduced by:  Gert 

Paraskevin, Information Technology Director) 
 
Resolution #2021-03-038 
Moved by Hodorek  
Seconded by Erickson Gault  
 
WHERAS, The City of Troy has previously awarded contracts to Telnet Worldwide of Madison 
Heights, MI due to their cost competitiveness and continued reliable and responsive PRI 
service; and, 
 
WHEREAS, The City of Troy determines that Telnet Worldwide meets all the contract terms 
and conditions in accordance with the SIP Services Agreement; and, 
 
WHEREAS, A market survey was conducted which verified that the current SIP pricing offered 
by Telnet Worldwide continues to be competitive and the best value for the City; 
 
NOW, THEREFORE, BE IT RESOLVED, That the Troy City Council hereby WAIVES the bid 
process and AWARDS a new three (3) year contract to Telnet Worldwide to provide SIP voice 
service at an estimated monthly cost of $640.25 plus long distance, regulatory fees, taxes and 
administrative/service fees as per the Telnet proposal. 
 
Yes: All-7 
No: None 
 
MOTION CARRIED 
 
I-6 Standard Purchasing Resolution 9:  Approval to Expend Funds for Membership 

Dues and Renewals Over $10,000 – Michigan Municipal League (Introduced by:  
Mark F. Miller, City Manager) 

 
Resolution #2021-03-039 
Moved by Hamilton  
Seconded by Chamberlain-Creangă  
 
RESOLVED, That Troy City Council AUTHORIZES payment for annual membership dues to 
the Michigan Municipal League, for the time period of May 1, 2021 through April 30, 2022, in 
the amount of $13,229. 
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Yes: All-7 
No: None 
 
MOTION CARRIED 
 

J. CONSENT AGENDA: 
J-1a Approval of “J” Items NOT Removed for Discussion 
 
Resolution #2021-03-040-J-1a 
Moved by Abrahim  
Seconded by Hodorek  
 
RESOLVED, That Troy City Council hereby APPROVES all items on the Consent Agenda as 
printed. 
 
Yes: All-7 
No: None 
 
MOTION CARRIED 
 
J-1b  Address of “J” Items Removed for Discussion by City Council  
 
J-2  Approval of City Council Minutes 
 
Resolution #2021-03-040-J-2 
 
RESOLVED, That Troy City Council hereby APPROVES the following Minutes as submitted: 
 
a) City Council Minutes-Draft – March 8, 2021 
b) Special Joint City Council and Global Troy Advisory Committee Minutes-Draft – March 

10, 2021  
 
J-3 Proposed City of Troy Proclamations:  None Submitted 
 
 
J-4 Standard Purchasing Resolutions:   
 
a) Standard Purchasing Resolution 1:  Award to Low Bidder – Contract 20-07 – 

Sections 2 and 3 Pavement Rehabilitation 
 
Resolution #2021-03-040-J-4a 
 
RESOLVED, That Troy City Council hereby AWARDS Contract No. 20-07, Sections 2 and 3 
Pavement Rehabilitation, to Asphalt Specialists, Inc., 1780 E. Highland Road, Pontiac, MI 
48340, for their low bid of $928,096. 
 
BE IT FURTHER RESOLVED, That the award is CONTINGENT upon submission of proper 
contract and bid documents, including bonds, insurance certificates and all specified 
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requirements, and if additional work is required, such additional work is AUTHORIZED in an 
amount not to exceed 25% of the total project cost. 
 
b) Standard Purchasing Resolution 2:  Award to Low Bidder Meeting Specifications – 

Boulan Park Tennis Court Resurfacing 
 
Resolution #2021-03-040-J-4b 
 
RESOLVED, That Troy City Council hereby AWARDS a contract for the Boulan Park Tennis 
Court Resurfacing to the low bidder meeting specifications; S&J Asphalt Paving Company of 
Canton, MI, at prices contained in the bid tabulation opened March 4, 2021; a copy of which 
shall be ATTACHED to the original Minutes of this meeting, for an estimated cost of $224,850 
with all work not to exceed budgetary limitations of $275,000.  
 
BE IT FURTHER RESOLVED, That the award is CONTINGENT upon contractor’s submission 
of properly executed contract documents, including insurance certificates and all other specified 
requirements. 
 
c) Standard Purchasing Resolution 4:  OMNIA Purchasing Cooperative – Toro 

Workman MDX Utility Vehicles 
 
Resolution #2021-03-040-J-4c 
 
RESOLVED, That Troy City Council hereby AWARDS a contract to Spartan Distributors of 
Auburn Hills, MI, to purchase two (2) Toro Workman MDX utility vehicles with electric lift kits at 
a unit cost of $10,649.28 less the $600 trade-in value for an estimated total cost of $20,698.56 
as detailed in the quote and per the OMNIA Purchasing Cooperative #2017025.  
 
d) Standard Purchasing Resolution 4:  State of Michigan MiDeal Cooperative 

Purchasing Agreement – Upgrade Telephone System 
 
Resolution #2021-03-040-J-4d 
 
WHEREAS, The City has utilized an Avaya telephone system and related equipment for 
telephone service since 1996; and, 
 
WHEREAS, Upgrading the current system hardware and software, some of which is over 20 
years old, will improve reliability and take advantage of newer technology;  
 
NOW, THEREFORE, BE IT RESOLVED, That Troy City Council hereby APPROVES a 
contract to purchase Avaya telephone system hardware, software and implementation 
services with ConvergeOne, Inc of Minneapolis, MN, for an estimated total cost of $225,940 
at prices contained in quote dated March 5, 2021 as per the State of Michigan MiDeal 
Contract #071B0200268, a copy of which shall be ATTACHED to the original Minutes of this 
meeting. 
 
BE IT FURTHER RESOLVED, That Troy City Council hereby APPROVES a 3-year contract 
with ConvergeOne, Inc. for hardware and software maintenance for an estimated annual cost 
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of $4,920 at prices detailed and also contained in the quote dated March 5, 2021 and as per 
the State of Michigan MiDeal Contract #071B0200268. 
 
BE IT FURTHER RESOLVED, That Troy City Council hereby APPROVES a contract with 
ConvergeOne, Inc. for parts and professional services as they may relate to the telephone 
system, on an as needed basis per the State of Michigan MiDeal Contract #071B0200268. 
 
BE IT FINALLY RESOLVED, That the award is CONTINGENT upon contractor’s submission of 
properly executed contract documents, including insurance certificates and all other specified 
requirements. 
 
e) Standard Purchasing Resolution 4:  Sourcewell Purchasing Cooperative – Purchase 

of HP Servers 
 
Resolution #2021-03-040-J-4e 
 
RESOLVED, That Troy City Council hereby APPROVES the purchase of two (2) Hewlett 
Packard DL360 servers, including hardware, five (5) years of maintenance and software, from 
CDW-G of Chicago, IL, through the Sourcewell Cooperative Purchasing Contract #081419-
CDW for an estimated total cost of $65,081.77 as per the quote contained in Appendix A; a 
copy of which shall be ATTACHED to the original Minutes of this meeting.   
 
J-5 Renewal of Membership in the Traffic Improvement Association (TIA) 
 
Resolution #2021-03-040-J-5 
 
RESOLVED, That Troy City Council hereby AUTHORIZES payment to renew the City of Troy’s 
membership in the Traffic Improvement Association for the year 2021, in the amount of 
$28,350, and Funds are available in the 2020-2021 Police Department Operating Funds, 
Membership and Dues. 
 
J-6 Request for Acceptance of a Permanent Easement from Ambika and Narayan 

Ghimire, Sidwell #88-20-24-377-036 
 
Resolution #2021-03-040-J-6 
 
RESOLVED, That Troy City Council hereby ACCEPTS a permanent easement for storm 
sewers and surface drainage from Ambika and Narayan Ghimire, owners of the property having 
Sidwell #88-20-24-377-036. 
 
BE IT FURTHER RESOLVED, That the City Clerk is hereby DIRECTED TO RECORD the 
permanent easement with Oakland County Register of Deeds, a copy of which shall be 
ATTACHED to the original Minutes of this meeting. 
 
J-7 Request for Acceptance of a Permanent Easement from Ramesh S. Mishra and 

Vandana R. Mishra, Sidwell #88-20-24-377-077 
 
Resolution #2021-03-040-J-7 
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RESOLVED, That Troy City Council hereby ACCEPTS a permanent easement for storm 
sewers and surface drainage from Ramesh S. and Vandana R. Mishra, owners of the property 
having Sidwell #88-20-24-377-077. 
 
BE IT FURTHER RESOLVED, That the City Clerk is hereby DIRECTED TO RECORD the 
permanent easement with Oakland County Register of Deeds, a copy of which shall be 
ATTACHED to the original Minutes of this meeting. 
 

K. MEMORANDUMS AND FUTURE COUNCIL AGENDA ITEMS: 
K-1 Announcement of Public Hearings:   
a) April 12, 2021 – Announcement of Public Hearing to Reprogram Community Development 

Block Grant (CDBG) PY 2018 Funds 
 
K-2 Memorandums (Items submitted to City Council that may require consideration at 

some future point in time):  None Submitted 
 

L. PUBLIC COMMENT FOR ITEMS NOT ON THE AGENDA:  
 

M. CITY COUNCIL/CITY ADMINISTRATION RESPONSE/REPLY TO PUBLIC 
COMMENT: 

 

N. COUNCIL REFERRALS:  
Items Advanced to the City Manager by the Mayor and City Council Members for 
Placement on the Agenda 

N-1 No Council Referrals  
 

O. REPORTS: 
O-1 Minutes – Boards and Committees:  None Submitted 
 
O-2 Department Reports:   
a) Troy Trails – Phase 3, Jaycee Park Community Engagement 
b) Business Engagement and Priority Study 

Noted and Filed 
 
O-3 Letters of Appreciation:  None Submitted 
 
O-4 Proposed Proclamations/Resolutions from Other Organizations:  None Submitted 
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P. COUNCIL COMMENTS:  
P-1  No Council Comments 
 
Council Member Chamberlain-Creangă commented on the Business Engagement and Priority 
Study and requested involvement and input from the Downtown Development Authority. She 
asked for the strategy for obtaining surveys from the businesses who will continue working 
remotely.  Assistant City Manager Bruner responded with the strategy for obtaining survey 
responses from businesses. 
 
Mayor Baker commented on the timing of the business survey and requested that the business 
survey be presented DDA Chairman Kiriluk for any feedback.   
 
Mayor Pro Tem Brooks commented on requesting assistance from the Troy Chamber to 
administer the business survey. 
 
Assistant City Manager Bruner commented on the results from the residential survey.  He said 
they will present the survey results at the April 12, 2021 City Council Meeting.   
 
Council Member Hamilton commented on the Troy Trails – Phase 3 at Jaycee Park.   
 
Council Member Chamberlain-Creangă thanked Mayor Pro Tem Brooks for her participation in 
the Proclamation supporting Asian Americans and Pacific Islanders communities in the City. 
 
Council Member Hamilton commented on the opening of the Diverging Diamond interchange on 
Big Beaver.  
 
Council Member Hamilton commented that as delegate to SEMCOG, he was elected to 
SEMCOG’s Transportation Coordinating Council tasked with developing a regional transit plan. 
 
Mayor Pro Tem Brooks thanked Council Member Chamberlain-Creangă for writing the 
proclamation supporting our Asian Americans and Pacific Islander communities in Troy.  She 
also commented on the Proclamation promoting Colorectal Cancer Awareness Month and the 
importance of screening.  She commented that she also participated in the Maple Syrup tour at 
the Stage Nature Center and thanked the volunteers for putting together a great family event. 
 
Council Member Abrahim thanked Mayor Pro Tem Brooks and Council Member Chamberlain-
Creangă for collaborating on the Proclamation.  She said City Council and the City is working to 
embrace all ethnic groups in Troy.   
 
Council Member Erickson Gault commented that the City is actively working to increase 
diversity, equity, and inclusion in Troy.  She also commented that construction season is in full 
bloom and she encourages any residents experiencing problems to contact the Code 
Enforcement Department.  
 
Mayor Baker commented on the importance of the proclamations presented this evening.   
 
Council Member Hodorek commented on the proclamation promoting colorectal cancer 
awareness month.   
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Mayor Baker requested consensus of City Council to request information from City 
Administration on the process of re-opening the Troy Family Aquatic Center.   
 
 

Q. CLOSED SESSION 
Q-1 No Closed Session 
 

R. ADJOURNMENT: 
 
The Meeting ADJOURNED at 8:43 PM. 
 
 
 
 

Mayor Ethan Baker 
 
 
 
M. Aileen Dickson, MMC, MiPMC II 
City Clerk 
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2021 SCHEDULED SPECIAL CITY COUNCIL MEETINGS: 
March 24, 2021 ....................................................................................... Personnel Evaluations 
April 19, 2021 .............................................................................................. Budget Discussions 
April 22, 2021 .............................................................................................. Budget Discussions 
 

 
 

2021 SCHEDULED REGULAR CITY COUNCIL MEETINGS: 
April 12, 2021 ................................................................................................... Regular Meeting 
April 26, 2021 ................................................................................................... Regular Meeting 
May 10, 2021 ................................................................................................... Regular Meeting 
May 24, 2021 ................................................................................................... Regular Meeting 
June 14, 2021 .................................................................................................. Regular Meeting 
June 28, 2021 .................................................................................................. Regular Meeting 
July 12, 2021 .................................................................................................... Regular Meeting 
July 26, 2021 .................................................................................................... Regular Meeting 
August 9, 2021 ................................................................................................. Regular Meeting 
August 30, 2021 ............................................................................................... Regular Meeting 
September 13, 2021 ........................................................................................ Regular Meeting 
September 27, 2021 ........................................................................................ Regular Meeting 
October 11, 2021 ............................................................................................. Regular Meeting 
October 25, 2021 ............................................................................................. Regular Meeting 
November 8, 2021 ........................................................................................... Regular Meeting 
November 22, 2021 ......................................................................................... Regular Meeting 
December 6, 2021 ........................................................................................... Regular Meeting 
December 13, 2021 ......................................................................................... Regular Meeting 
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A. CALL TO ORDER: 
A Special Meeting of the Troy City Council was held electronically on Wednesday, March 24, 
2021.  Mayor Baker called the meeting to order at 6:00 PM. 
 

B. ROLL CALL: 
(a)  Mayor Ethan Baker 
 Edna Abrahim 
 Mayor Pro Tem Theresa Brooks 
 Rebecca Chamberlain-Creangă 
 Ann Erickson Gault 

David Hamilton 
Ellen Hodorek 

 

C. PUBLIC COMMENT: 
 
 
Vote on Resolution to Adjourn into Closed Session 
 
Resolution #2021-03-041 
Moved by Baker 
Seconded by Abrahim 
 
BE IT RESOLVED, That Troy City Council SHALL ADJOURN into Closed Session, as permitted 
by MCL 15.268 (a). 
 
Yes: All-7 
No: None 
 
MOTION CARRIED 
 
 

D. BUSINESS STATED IN THE SPECIAL MEETING NOTICE:  

D-1 City Manager and City Attorney Personnel Evaluations 
 
 
The Meeting RECESSED at 7:59 PM. 
 
The Meeting RECONVENED at 8:05 PM. 
 
 

E. OTHER BUSINESS: 
 

F. ADJOURNMENT: 
 

J-02b
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The Meeting ADJOURNED at 9:25 PM. 
 
 
 

Mayor Ethan Baker 
 
 
 
M. Aileen Dickson, MMC, MiPMC II 
City Clerk 
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2021 SCHEDULED SPECIAL CITY COUNCIL MEETINGS: 

April 19, 2021 .............................................................................................. Budget Discussions 
April 22, 2021 .............................................................................................. Budget Discussions 
 

 
 

2021 SCHEDULED REGULAR CITY COUNCIL MEETINGS: 
April 12, 2021 ................................................................................................... Regular Meeting 
April 26, 2021 ................................................................................................... Regular Meeting 
May 10, 2021 ................................................................................................... Regular Meeting 
May 24, 2021 ................................................................................................... Regular Meeting 
June 14, 2021 .................................................................................................. Regular Meeting 
June 28, 2021 .................................................................................................. Regular Meeting 
July 12, 2021 .................................................................................................... Regular Meeting 
July 26, 2021 .................................................................................................... Regular Meeting 
August 9, 2021 ................................................................................................. Regular Meeting 
August 30, 2021 ............................................................................................... Regular Meeting 
September 13, 2021 ........................................................................................ Regular Meeting 
September 27, 2021 ........................................................................................ Regular Meeting 
October 11, 2021 ............................................................................................. Regular Meeting 
October 25, 2021 ............................................................................................. Regular Meeting 
November 8, 2021 ........................................................................................... Regular Meeting 
November 22, 2021 ......................................................................................... Regular Meeting 
December 6, 2021 ........................................................................................... Regular Meeting 
December 13, 2021 ......................................................................................... Regular Meeting 

 



PROCLAMATION 
TO COMMEMORATE THE 106TH ANNIVERSARY 

OF THE ARMENIAN GENOCIDE 
APRIL 24, 2021 

 

WHEREAS, The Troy community joins human rights advocates and historians from around the world to 
recognize and mourn the 1.5 million Armenians who perished in the Armenian Genocide as ordered by the 
government of the Ottoman Empire, which began on April 24, 1915 with the arrest, exile and murder of 
hundreds of Armenian intellectuals, political, religious, and business leaders, and 
 

WHEREAS, During the 1915-1923 Genocide, Armenian survivors were forced to witness the slaughter of 
their relatives and the loss of their ancestral land and property in what is now known as the “First Genocide 
of the 20th Century,” and 
 

WHEREAS, The government of the Ottoman Empire claimed the lives of 1.5 million Armenians and forced 
500,000 more from their homeland.  The Armenian Genocide was a terrible breach of human rights and an 
event that has outraged the world; and 
 

WHEREAS, The atrocities carried out against the Armenian people were grave and unimaginable, as they 
were subjected to deportation, abduction, torture, starvation, and more.  And as with any violent conflict, 
Armenian women and children suffered the worst abuses.  The bulk of the Armenian population that was 
displaced from their homes was forced to escape to neighboring as well as faraway countries.  Many fled 
to the United States; and 
 

WHEREAS, The United States is honored to be a home to a vibrant growing Armenian-American 
population. This thriving community, many City of Troy residents, are a proud reminder of survival and 
determination even in the face of extreme injustice; and 
 

WHEREAS, As Americans, it is our duty to raise awareness of the Armenian Genocide and to participate 
in the remembrance and mourning of the loss of innocent lives a century ago; and 
 

WHEREAS, The State of Michigan declared in Act 558 of 2002 that “April 24 of each year shall be the 
Michigan day of remembrance of the Armenian genocide of 1915-1923, in memory of the victims of the 
genocide and in honor of the survivors,” and 
 

WHEREAS, The failure to learn from the past allows history to repeat itself as the world saw during the 
2020 Nagorno-Karabagh war when the military forces of Azerbaijan and Turkey attacked the Armenian 
civilian population of Nagorno-Karabagh and its churches and civic buildings, resulting in casualties and 
loss of ancestral land and property, motivated by the same genocidal campaign that their ancestors 
suffered 106 years earlier; 
 

NOW, THEREFORE, BE IT RESOLVED, That the Troy City Council proclaims April 24, 2021, as “A Day of 
Remembrance of the Armenian Genocide” and joins the Armenian-American community in its 
commemoration of the 106th anniversary of the Armenian Genocide in an effort to educate others about the 
tragic loss of life, land, and human rights of the Armenian people and the crimes of genocide committed 
against them, as well as Greeks and Assyrians, due to religious and political beliefs; and 
 

BE IT FURTHER RESOLVED, That the Troy City Council encourages all residents to raise awareness 
about the Armenian Genocide, honor the memory of the victims, and also to honor and remember the 
survivors and their descendants.  
 

Presented this 26th day of April 2021. 
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PROCLAMATION 
52nd ANNUAL PROFESSIONAL MUNICIPAL CLERKS WEEK 

MAY 2 - 8, 2021 
 

WHEREAS, The Office of the Professional Municipal Clerk, a time honored and vital part of local 
government exists throughout the world, and the oldest among public servants; and 
 

WHEREAS, The Office of the Professional Municipal Clerk provides the professional link between 
the citizens, the local governing bodies, and agencies of government at other levels. Professional 
Municipal Clerks have pledged to be ever mindful of their neutrality and impartiality, rendering 
equal service to all; and 
 

WHEREAS, The Professional Municipal Clerk serves as the information center on functions of 
local government and community; and 
 

WHEREAS, Professional Municipal Clerks continually strive to improve the administration of the 
affairs of the Office of the Professional Municipal Clerk through participation in education 
programs, seminars, workshops and the annual meetings of their state, provincial, county and 
international professional organizations; and 
 

WHEREAS, It is most appropriate that we recognize the accomplishments of the Office of the 
Professional Municipal Clerk, especially those of Troy City Clerk Aileen Dickson and her 
dedicated staff. The Troy City Clerk's Office provides clerical service to the City Council by 
preparing agendas and recording the minutes of City Council meetings. City Clerk Dickson is the 
parliamentarian for City Council; and  
 

WHEREAS, The Troy City Clerk’s Office is the official keeper of the records, original minutes of 
all meetings of the City Council and Boards and Committees; birth and death records are kept for 
all events occurring in the City, and certified copies are made available to those eligible to 
purchase them; and  
 

WHEREAS, The Troy City Clerk's Office conducts elections in accordance with State and Federal 
law; administers the Oath of Office to City officials, Police sworn personnel and appointees to 
boards & committees; provides notary services; issues licenses such as business, temporary 
merchants, amusement places and devices, peddlers, and medical marijuana grow operations. 
The filing of petitions, lawsuits, subpoenas, and Freedom of Information Act requests occurs at 
the Troy City Clerk's Office as well; 
 

NOW, THEREFORE, BE IT RESOLVED, That the Troy Mayor and City Council recognizes the 
week of May 2 – 8, 2021 as Professional Municipal Clerks Week, and extends appreciation to our 
Professional Municipal Clerk Aileen Dickson and her dedicated staff for the vital services they 
perform and their exemplary dedication to the Troy community; and 
 

BE IT FURTHER RESOLVED, That we invite all Troy residents to recognize and celebrate the 
vital role Professional Municipal Clerks have played in our Nation’s history, as well as their 
outstanding achievements today and into the future. 
 

Presented the 26th Day of April 2021 
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Date:  March 17, 2021 
 
To:   Mark F. Miller, City Manager 
 
  
From:  Robert Bruner, Assistant City Manager 
  Robert C. Maleszyk, Chief Financial Officer 
  Lisa Burnham, Controller 
  William J. Huotari, City Engineer 
  Emily Frontera, Purchasing Manager 
    
Subject: Standard Purchasing Resolution #4: State of Michigan MiDeal Cooperative Purchasing 

Agreement – 4G Survey Equipment Upgrade 
 
 
History 
The State of Michigan operates the Michigan Spatial Reference Network (MSRN) to support 
surveying and mapping operations throughout Michigan. The MSRN was originally developed to 
support MDOT’s work but was expanded to include other agencies in Michigan.  The system was 
originally developed in 2001 and Troy has used the MSRN for many years to allow for survey and 
mapping work.  
 
The MSRN is moving to the 4G protocol.  The survey equipment that the city uses currently is only 
3G capable.  The attached quote includes the cost to replace our existing legacy CS15 3G data 
collectors with CS20 4G LTE data collectors and upgrade our GS14 legacy 120 channel GPS 
receivers, along with firmware upgrades for our robotic total station and digital level, software support, 
smart chargers, batteries and ancillary items. 
 
Purchasing 
• The State of Michigan MiDeal Extended Purchasing Program awarded a contract agreement to 

Leica Geosystems Inc. of Holly, MI for Survey Grade Equipment under MiDeal Contract # 
180000000005.  

• City Council authorized participation in the Cooperative Purchasing Programs on November 9, 2020 
(Resolution #2020-11-165-J-8).  

• Pricing has been secured for equipment, firmware upgrades, support, training and installation as 
well as trade-in values for our legacy CS15’s.  

• It is in the best interest of the City to waive the bid process and utilize the MiDeal Purchasing 
Contract #180000000005 for this project as detailed in the attached Equipment Proposal dated 
March 11, 2021. 

 
Financial 
Funds are budgeted and available in the Engineering Operating budget for the 2021 fiscal year.  
Expenditures will be charged to account 101.442.442.7802.180.    
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Recommendation 
City management recommends awarding a contract to Leica Geosystems, Inc. of Holly, MI to purchase 
the 4G Survey Equipment, including upgrades, support, onsite training and installation for a cost of 
$18,025.60 less the trade-in value of $1,126.60 for an estimated total cost of $16,899.00 as detailed in 
the attached quote and as per the State of Michigan MiDeal Contract #180000000005.   
 
WJH/ G:\Funding Issues\Budget Files\2020-21\Operating\4G_Survey Equipment.docx 



1 of 1  City of Troy Michigan - CS20 + FW Upgrades - 11 March 2021 - REV1

Equipment Proposal Leica Geosystems, Inc.
City of Troy 7469 Buckell Lake Road
500 West Big Beaver Road Holly, Michigan 48442
Troy, Michigan 48084 Cell: (313) 670-3395
Telephone: (248) 524-3315 Rick.Sauve@Leicaus.com
Facsimile: (248) 524-1838
Contact: George Ballard, P.S. 11-Mar-21

PN Description Qty Price Extended

CS20 - LTE Field Controller with CAPTIVATE 
CS20 GNSS Controller 2 8,180.00    16,360.00                  

876479 CS20 LTE Field Controller US/CA. 4,650.00    
Ruggedized WinEC7
Full 5" WVGA Touch Display
2 GB eMMC Flash Memory
1 GB SDRAM
SD Card Slot
5MP Camera with LED Flash
Internal Blue Tooth
Internal TPS Bluetooth
QWERTY Keyad
Attached Stylus

914859 CS20 Software Set 2,550.00    
827698 Captivate Onboard Software Included
827699 CS20 - Measure and Stake to a Line Included
827700 CS20 - Measure to Plane / Grid Included
827701 CS20 - Area Division Included
827702 CS20 - Stake DTM Included
827703 CS20- Volume Calculations Included
827708 CS20 - Hidden Point Included
827709 CS20- Traverse Included
827711 CS20- Sets of Angles Included
827712 CS20 - Quick Volume Included
834301 CS20- Set Orientation Included
834305 CS20- Auto Setup Included
850623 CS20 - ESRI Shapefile Exporter Included
827715 Leica Exchange CS20 Included
827704 CS20 - Measure and Stake to Road 1 980.00      
6009619 CS20 Firmware Upgrade and Support 1 Year 2 539.00      1,078.00                   

CS20 Accessories
799190 GEB331 Batteries for CS20 6 205.00      1,230.00                   

Smart Charger (to maintain Lithium battery health)
799187 GKL341 Multi Bay (4) Smart Charger 2 770.00      1,540.00                   

Holders
807157 GHT66, Holder attaching a CS20 with a GHT63 clamp to a pole. 2 119.00      238.00                     
767880 GHT63, Clamp arrangement for attaching the GHT62 holder to al  2 170.00      340.00                     

One Year Firmware Upgrades
6004901 1 yr Viva TS15  Firmware Upgrade 2 613.50      1,227.00                   

Serial Number: 167 0374
Serial Number: 167 5643

6003686 1 yr GNSS (GS14) Firmware Upgrade + Support 2 149.00      298.00                     
Serial Number:  
Serial Number:  

6009914 1 yr LS10/15 Basic CCP, 1 221.00      221.00                     
Serial Number: 701 059

Proposal Summary

List Price of Equipment 22,532.00                  
Less 20% State of Michigan Discount  "MiDeal"  Contract # 180000000005 (4,506.40)                  

Less Trade in (Qty 2 of Each)  Legacy GS14's and CS15's (1,126.60)                  
Price with Discount and Trade In 16,899.00                  

6% Michigan Sales Tax Tax Exempt
Shipping Included

Purchase Price of System 16,899.00                  

Note: Leica Geosystems  -State of Michigan "MiDeal" Contract Number :  MiDeal Contract # 180000000005
Note: Net 30
Note; Price includes day onsite training & installation

Offer subject to Leica Geosystems terms and conditions, available at:
https://portal.leicaus.com/US_GT_Cs_of_Sales.txt
Full Software License Agreement: www.leica-geosystems.com/TCSL
Full Standard Warranty: www.leica-geosystems.com/TCLW

mailto:Rick.Sauve@Leicaus.com
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Date:  April 7, 2021 
 
 
To:   Mark F. Miller, City Manager 
  
From:  Robert Bruner, Assistant City Manager 
 Lisa Burnham, Controller 

Richard C. Riesterer, Fire Chief 
  Peter Hullinger, Assistant Fire Chief 
  Emily Frontera, Purchasing Manager 
   
Subject: Standard Purchasing Resolution 2 - Award to Low Bidder meeting Specifications - Fire 

Hose Replacement Program for the Fire Department 
 
 
History 

• The Fire Department utilizes fire hoses of several different types, sizes, and colors for 
firefighting.  

• National standards require all of the city’s fire hose be performance tested on an annual basis. 
• Due to fire hose failures during annual testing, and the national standard for fire hose service 

life requiring any hose manufactured prior to 1987 be removed from service, the Fire 
Department sought bids to replace damaged and outdated fire hose.  

• The Fire Department has begun to replace over 55,000 feet of hose that does not meet the 
national standards.  

• The Fire Department is also in the process of standardizing replacement options as well. 
 
Purchasing 
On April 1st, 2021, a bid opening was conducted as required by City Charter and Code for the 
purchase of fire hose. The bid was posted on the Michigan Inter-governmental Trade Network (MITN) 
website at www.MITN.info.  Two (2) bids were received. Below is a detailed summary of potential 
vendors:  
 

 
 
 
 
 
 
 
 
 
 

 
 

Companies notified via MITN 152 
Troy Companies notified via MITN 6 
Troy Companies - Active email Notification 5 
Troy Companies - Active Free 1 
Companies that viewed the bid  10 
Troy Companies that viewed the bid 0 
 
 

MITN provides a resourceful online platform to streamline the 
procurement process, reduce costs, and make it easier and more 
transparent for vendors to do business with the City of Troy. 
Active MITN members with a current membership and paying annual 
dues receive automatic electronic notification which allows instant 
access to Bids, RFPS and Quote opportunities with the City.   
Active MITN non-paying members are responsible to monitor and 
check the MITN website for opportunities to do business with the City. 
Inactive MITN member status can occur when a company does not 
renew their account upon expiration.  Inactive members cannot be 
notified of solicitations or access any bid information. 

 

http://www.mitn.info/
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Financial 
The unit costs were quoted by hose diameter and length. This bid was for 3-year guaranteed pricing. 
The Fire Department estimates spending $20,000 per year for the next 3 years replacing fire hose. 
Funds for this equipment purchase are available in the Fire Operating budget, account 
# 101.336.338.7740.115. 
 
 
Recommendation 
City management recommends awarding a contract to the low bidder meeting specifications - 
Apollo Fire Equipment of Romeo, Mi - to purchase replacement fire hose as specified and as 
needed; total estimated cost of $60,000 over the next three (3) fiscal years not to exceed budgetary 
limitations at the unit prices as contained in the attached bid tabulation, which was opened April 1st, 
2021. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



BID TABULATION
CITY OF TROY

FIRE HOSE REPLACEMENT PROGRAM

City:

2021 2022 2023 2021 2022 2023
Item # Unit Price Unit Price Unit Price Unit Price Unit Price Unit Price

1 $378.74
max 5% increase 

from 2021
max 5% increase from 

2022 $289.00 $303.00 $318.00

2 $528.16
max 5% increase 

from 2021
max 5% increase from 

2022 $386.00 $405.00 $425.00

3 $824.71
max 5% increase 

from 2021
max 5% increase from 

2022 $632.00 $663.00 $697.00

2021 2022 2023 2021 2022 2023
Item # Unit Price Unit Price Unit Price Unit Price Unit Price Unit Price

4
$443.10 w/o stripes
$491.38 w/stripes

max 5% increase 
from 2021

max 5% increase from 
2022 $379.00 $398.00 $417.00

5
$256.90 w/o stripes
$281.03 w/stripes

max 5% increase 
from 2021

max 5% increase from 
2022 $216.00 $227.00 $238.00

6
$529.89 w/o stripes
$578.16 w/stripes

max 5% increase 
from 2021

max 5% increase from 
2022 $455.00 $478.00 $502.00

7
$316.09 w/o stripes
$339.08 w/stripes

max 5% increase 
from 2021

max 5% increase from 
2022 $265.00 $278.00 $292.00

2021 2022 2023 2021 2022 2023

Colored Storz ONLY for 
5" Add $30.00

max 5% increase 
from 2021

max 5% increase from 
2022

Arrows on Couplings 
ONLY FOR 1.75" & 

2.5" Add $10.00
max 5% increase 

from 2021
max 5% increase from 

2022 $10.00 $11.00 $12.00

ATTEST:
(*Bid Opening conducted via a Go-To Meeting)

Emily Frontera
Purchasing Manager

Low bid as specified

Jackie Ahlstrom

Pete Hullenger
Cheryl Stewart
Kristine Kallek

Attached 

N/A

Yes
Yes

Warranty:   

Exceptions:   
Acknowledgement:   

Forms:   

See Attached Warranty Sheet
Comment: Freight Included on orders over $8,000.00

Orders under $8,000.00 will have a maximun freight of $350.00
**No more than a 5% increase per each of the following years

Yes
Yes

30 Days

6 week ARO

8-4pm
David Duddles
586-540-7528

Yes

800-626-7783

Opening Date: 04/01/2021
Reviewed Date: 04/01/2021

Size

5" x 25'

5" x 50'

Vendor Name:

Amount:

1 ¾” x 100’

Size

ITB-COT 21-29
Page 1 of 1

PROPOSAL A: 5” LDH Supply Hose - All American Snap Tite Kryptonite in Blaze Orange with aluminum stortz connections.  All hoses shall be 
stamped with “Troy FD” at both ends along with the date of manufacturing.

PROPOSAL B: All American PONN Conquest in both 1¾” and 2.5” shall have solid color choices to include red, orange, white, yellow, green and 
black (white with black stripe acceptable). All hoses shall be stamped with “Troy FD” on both ends along with the date of manufacturing.  
Couplings shall be aluminum.  1 ¾” couplings shall be national standard 1.5” 3 rocker.  All 2.5” couplings shall be aluminum Detroit thread 3 
rocker. 

Apollo Fire Equipment

$2,000.00

MES/Douglas Safet Systems 

$2,000.00

5" x 100'

Sanford, MI Romeo, MI
Check #: 6591601477

Insurance Met:   
Payment Terms:   

6-8 weeks

8am-5pm
Mike Berent mberent@mesfire.com

Not Specified

Yes
Net 30

Contact Information:

Phone #:   313-205-3194

Hours of Operation:   
Contact Person:   

24 Hour Phone #:   

2225504

1 ¾” x50’

2.5” x 100’

References Provided:   Yes Yes

PROPOSAL C: Cost for color coded couplings and/or arrows on couplings.                 (If available)

Couplings

2.5” x 50’

Arrow Couplings
Product Lead Time:   
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Date:  April 7, 2021 
 
To:   Mark F. Miller, City Manager 
  
From:  Robert J. Bruner, Assistant City Manager 
  Lisa Burnham, Controller 

Kurt Bovensiep, Public Works Director 
Scott Carruthers, Streets & Drains Operations Manager 
Emily Frontera, Purchasing Manager 

  
Subject: Standard Purchasing Resolution 2: Award to Low Bidder meeting Specifications 

– Asphalt Patching Material – COLD  
 
History 
• Asphalt Patching Material – Cold Patch is used on a seasonal basis during colder weather as a 

temporary patching repair to paved surfaces as needed. 
• Usage history for patching material is as follows: 

 
    Quantity (tons) Price/Ton  Total 
  2016  150   $89.79   $13,442.47 

2017  153   $89.79   $13,693.87 
  2018  148   $100.25  $14,858.06 
  2019  160   $101.00  $16,168.08 
  2020  50   $95.00   $4,924.80 
   
• The current contract expires on April 30, 2021. 
 
Purchasing 
• On April 1, 2021, a bid opening was conducted as required by City Charter/Code and bid proposals 

were received at the City’s request from companies interested in providing seasonal requirements 
of Asphalt Patching Material – COLD Patch.   

• Companies were notified via the Michigan Intergovernmental Trade Network (MITN) 
www.mitn.info.  One Hundred and Thirty-Two (132) vendors were notified via the MITN website.   

• Four (4) bid responses were received.  Below is a detailed summary of the vendor responses: 
 

 
 
 
 
 
 
 
 
 
 

 
• Note that the City specified QPR (Quality Pavement Repair), UPM (Unique Paving Materials), or an 

approved alternative as acceptable. The low bidder submitted an alternative material, BMP-7 
Limestone, which has been reviewed and approved by the Public Works Director. 

Companies notified via MITN 132 
Troy Companies notified via MITN 2 
Troy Companies notified Active email Notification 2 
Troy Companies - Active Free 0 
Companies that viewed the bid  8 
Troy Companies that viewed the bid 1 
 

MITN provides a resourceful online platform to streamline the 
procurement process, reduce costs, and make it easier and more 
transparent for vendors to do business with the City of Troy. 
Active MITN members with a current membership and paying annual 
dues receive automatic electronic notification which allows instant access 
to Bids, RFPS and Quote opportunities with the City.   
Active MITN non-paying members are responsible to monitor and check 
the MITN website for opportunities to do business with the City. 
Inactive MITN member status can occur when a company does not 
renew their account upon expiration.  Inactive members cannot be notified 
of solicitations or access any bid information. 

 

http://www.mitn.info/
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• The Asphalt Patching Material – COLD Patch will be ordered as required and on an as needed 
basis at the price of $95.00/ton. 

 
Financial 
Funds for the purchase of Asphalt Patching Material – Cold Patch are budgeted and available in 
various Public Works operating budgets for the Streets and Water Divisions for the 2022 Fiscal Year. 
 
Recommendation 
City Management recommends awarding a contract for seasonal requirements of Asphalt Patching 
Material – COLD, to the low bidder meeting specifications, Lakeland Asphalt Corporation of Battle 
Creek, MI, to be purchased on an as needed basis for an estimated total cost of $23,750.00 at the 
unit price contained in the bid tabulation opened April 1, 2021, not to exceed annual budget 
limitations. 
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Opening Date - 04/01/2021 CITY OF TROY ITB-COT 21-31
Date Reviewed - 04/01/2021 BID TABULATION Pg 1 of 1

ASPHALT PATCHING MATERIAL - COLD PATCH

VENDOR NAME:

CITY:

Description
EST 
QTY 

(Tons)

Unit  
Price   Ext Price   Unit  

Price   Ext Price   Unit  
Price   Ext Price   Unit     

Price   Ext Price  

QPR/UPM or Approved Alternate - Delivered 250  $  95.00  $23,750.00  $  96.00  $24,000.00  $111.00  $27,750.00 $115.00 $28,750.00

Minimum Load Requirement:

Contact Information:       
Hours of Operation:

24 Hour Emergency Phone Number:

References: Y or  N  

Insurance Met: Y or  N  

Delivery Time:

Payment Terms:

Warranty:

Exceptions:

Acknowledgement:

Forms:

Low bid as specified

ATTEST:
(*Bid Opening conducted via a Go-To Meeting)
Cheryl Stewart
Scott Carruthers Emily Frontera
Kaitlin Sackner Purchasing Manager
Kristine Kallek
Jackie Ahlstrom

8AM-4PM (winter hrs) 
7AM-5PM (Apr-Dec) 7AM-3PM Mon-Fri 8AM-2PM

Proposal A - WEEK DAY DELIVERY

 BMP-7 - Limestone  Not Specified UPMPlease State Material QPR/ UPM or Approved Alternate:

Y

Y

As per UPM's 
requirements

None

Y

Ajax Materials 
Corporation

Troy, MIBattle Creek, MI

248-228-6281

Y

None

Lakeland Asphalt 
Corporation

50 tons

Cadillac Asphalt, LLC

N/A

269-762-3407

BMP-7 is produced using Bit 
Mat liquid in lieu of the brand 

names specified in the bid 
documents.  Please see 

attached material specs from 
Bit Mat.

Y

1 year

Farmington Hills, MI

Y

Y

PROPOSAL:  To furnish SEASONAL REQUIREMENTS OF ASPHALT PATCHING MATERIAL - COLD PATCH with a one year renewal 

50 tons

248-388-1687

Y

50 tons

24 to 48 hours 7AM-3PM 24-48 hours

Y Y

989-737-2863

Y

Y

Not Specified

None

Y

Y

Ace-Saginaw Paving 
Co.

Saginaw, MI

 Not Specified 

50 tons

8-12

Net 30 days Net 30 Net 30 Net 30 days upon 
receipt of invoices

2 days
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Date:  April 7, 2021 
 
 
To:   Mark F. Miller, City Manager 
  
From:  Robert J. Bruner, Assistant City Manager 
  Rob Maleszyk, Chief Financial Officer 
  Lisa Burnham, Controller 

Kurt Bovensiep, Public Works Director 
  Dennis Trantham, Facilities and Grounds Operations Manager  

Emily Frontera, Purchasing Manager 
 
Subject: Standard Purchasing Resolution 4 – Oakland County Purchasing Cooperative – Parks 

Garage Electrical Primary and Secondary Distribution Upgrade  
 
 
History 

• The Parks Garage is part of the original Department of Public Works and acted as the Fleet 
Garage in the early years.  

• The current electrical primary (1000 Amp) and secondary (800 Amp) distribution panels are 
original to the building and have reached the end of their lives.  

• The DPW Parks Garage electrical distribution deficiencies were identified in the Facilities 
Condition Assessment.  

• The current primary and secondary distribution panels are obsolete and repair parts are 
difficult to procure making a failure catastrophic.   
 

Purchasing 
• Pricing for the Electrical Distribution System Upgrades at Department of Public Works Parks 

Garage including all labor, materials and equipment has been secured from Shaw Service and 
Maintenance of Southfield, MI through the Oakland County Cooperative Contract #005446 and 
per proposal S2103100002-2. 

• City Council authorized participation in the Cooperative Purchasing Programs on November 9, 
2020 (Resolution #2020-11-165-J-8). 

 
Financial 
Funds are budgeted and available in the Public Works Administrative Capital Fund under Project 
Number 2021C0136 for the 2021 fiscal year.  Expenditures will be charged to account number 
401.464.7975.900. 
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Recommendation 
City management recommends awarding a contract to Shaw Service and Maintenance of Southfield, 
MI for the Electrical Distribution System Upgrades at the Department of Public Works Parks Garage 
for an estimated total of $44,789 which includes $2,500 DTE shutdown contingency with all work not 
to exceed budgetary limitations of $60,000 at the prices detailed per the Oakland County Purchasing 
Cooperative Contract #005446. The award is contingent upon the contractor’s submission of properly 
executed insurance documents and all other specified requirements.  
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Date:         April 1, 2021 
 
To:          Mark F. Miller, City Manager 
  
From:         Robert J. Bruner, Assistant City Manager 
   R. Brent Savidant, Community Development Director 
   William J. Huotari, City Engineer 
   Larysa Figol, Sr. Right-of-Way Representative 
   
Subject:      Request for Acceptance of Three Permanent Easements, Briggs Park Site 

Condominiums, Sidwell #88-20-14-307-001 and #88-20-14-308-004 
 
History 
 
As part of the development of Briggs Park Site Condominiums, the City of Troy received three 
permanent easements from APR Development, LLC and APR Development II, LLC, owners of 
the properties identified by Sidwell #88-20-14-307-001 and #88-20-14-308-004. The 
easements are for sanitary sewers, water mains, and emergency ingress & egress. 
 
The project is located in the southwest ¼ of Section 14 on the east side of Rochester Road, 
north of Wattles Road. 

 
Troy Planning Commission granted preliminary site plan approval on August 13, 2013. 
 
 
 
Financial 
 
The consideration amount on each document is $1.00. 
 
 
Recommendation 
 
City Management recommends that City Council accept the permanent easements 
consistent with our policy of accepting easements and for development and improvement 
purposes. 
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Date:  March 18, 2021 
 
To:   Mark F. Miller, City Manager 
  
From:  Robert J. Bruner, Assistant City Manager 

William J. Huotari, City Engineer/Traffic Engineer 
   
Subject: Traffic Committee Recommendations and Minutes – March 17, 2021 
 
 
At the Traffic Committee meeting of March 17, 2021, the following recommendations were 
made for City Council approval: 
 
5.  Request for Traffic Control – Lila at Allison 
 

RESOLVED, that the intersection of Lila Drive at Allison Drive be MODIFIED from no 
traffic control to ADD a new STOP sign on the eastbound Lila Drive approach to Allison 
Drive. 

 
6.  Request for Traffic Control – Lila at Prentis 
 

RESOLVED, that the intersection of Lila Drive at Prentis Drive be MODIFIED from no 
traffic control to ADD a new STOP sign on the northbound Prentis Drive approach to 
Lila Drive. 

 
7.  Request for Traffic Control – Lila at Ellery  
 

RESOLVED, that the intersection of Lila Drive at Ellery Drive be MODIFIED from no 
traffic control to ADD a new STOP sign on the southbound Ellery Drive approach to Lila 
Drive. 

 
8.  Request for Traffic Control – Midvale at Allison 
 

RESOLVED, that the intersection of Midvale Drive at Allison Drive be MODIFIED from 
no traffic control to ADD a new STOP sign on the eastbound Midvale Drive approach to 
Allison Drive. 

 
9.  Request for Traffic Calming – Firefighter’s Park 
 

RESOLVED, that Firefighter’s Park speed limit be posted at 15 mph pursuant to 
Section 257.627 (2) (c) of the Michigan Vehicle Code. 

 
10. Election of Officers 
 

J-06
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a. RESOLVED, that Pete Ziegenfelder be elected Chairperson of the Traffic 
Committee for calendar year 2021. 

b. RESOLVED, that Al Petrulis be elected Vice-Chairperson of the Traffic Committee 
for calendar year 2021. 

 
 
Minutes of the meeting are attached. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
WJH/G:\Traffic\aaa Traffic Committee\2021\3_March 17_OFFICER ELECTIONS\City Council Item\20210412 Traffic Committee Minutes and Recommendations_March 17 2021.docx 
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Date:  April 7, 2021  
 
To:   Mark F. Miller, City Manager 
 
From:  Robert J. Bruner, Assistant City Manager 
  Sarah R. Ames, Assistant to the City Manager Specialist 
 
Subject: Joint City Council and Global Troy Advisory Committee Meeting Report 
 
 
On March 10, 2021, City Council and Global Troy Advisory Committee met in a Joint Meeting to discuss 
the efforts of Global Troy Advisory Committee and their role in cultural awareness and knowledge, 
diversity, equity, and inclusion, and community engagement in Troy.  
 
The following action items were suggested by Global Troy Advisory Committee Members and City 
Council Members during the meeting: 
 
Action Items for Global Troy Advisory Committee:  

1. Continue cultural education events.  
2. Discuss a potential quarterly report to inform Council of what Global Troy has done in the 

quarter.  
3. Group members will email Council at CityCouncilEmail@troymi.gov with concerns they may 

have or comment from the community.  
4. Develop a plan for Global Troy Advisory Committee to use the City’s Welcoming America 

membership. 
a. Ideas brought up during the meeting include to:  

i. Develop a subcommittee focused on utilizing Welcoming America. 
ii. Post quarterly Welcoming America webinars for the community. 
iii. Hold Council meetings to watch Welcoming America webinars. 

5. Reach out to community groups for connection with Global Troy Advisory Committee to work 
with for Welcoming events and cultural education events. 

6. Partner with Troy Public Library for events.  
7. Discuss holding Welcoming events for new Troy residents or a Welcoming Month in 

September.  
 

Action Items for City Staff:  
1. Create a new webpage to include: 

a. Invitations/documents for events that Global Troy Advisory Committee hosts. 
b. Contacts for the Committee Members who can translate at events. 
c. Links to translated documents, to be found on the corresponding pages (Ex: planning 

applications that are translated would be included in the Planning webpage). 
2. Involve Global Troy Advisory Committee in the Master Plan as well as Diversity, Equity, and 

Inclusion and Citizen Engagement efforts, where possible.  
3. Identify minority owned businesses.  

mailto:CityCouncilEmail@troymi.gov
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4. Modify employee policies to be more inclusive of various holidays/celebrations/religions.  
5. Determine if the City has an anti-racism policy and develop one, if not.  
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Date:  April 5, 2021 
 
To:   Honorable Mayor and City Council Members  
 
From:  Lori Grigg Bluhm, City Attorney 
  Allan T. Motzny, Assistant City Attorney  
  Julie Quinlan Dufrane, Assistant City Attorney  
  Nicole F. MacMillan, Assistant City Attorney  
 
Subject: 1st Quarter 2021 Litigation Report  
 
 

The following is the quarterly report of pending litigation and other matters of interest.  
Developments during the FIRST quarter of 2021 are in bold. 

 
A. ANATOMY OF THE CASE 

 
Once a lawsuit has been filed against the City or City employees, the City Attorney’s office 

prepares a memo regarding the allegations in the complaint.  At that time, our office requests 
authority from Council to represent the City and/or the employees.  Our office then engages in the 
discovery process, which generally lasts for several months, and involves interrogatories, requests for 
documents, and depositions.  After discovery, almost all cases are required to go through case 
evaluation (also called mediation).  In this process, three attorneys evaluate the potential damages, 
and render an award.  This award can be accepted by both parties, and will conclude the case.  
However, if either party rejects a case evaluation award, there are potential sanctions if the trial result 
is not as favorable as the mediation award.  In many cases, a motion for summary disposition will be 
filed at the conclusion of discovery.  In all motions for summary disposition, the Plaintiff’s version of 
the facts are accepted as true, and if the Plaintiff still has failed to set forth a viable claim against the 
City, then dismissal will be granted.  It generally takes at least a year before a case will be presented 
to a jury.  It also takes approximately two years before a case will be finalized in the Michigan Court of 
Appeals and/or the Michigan Supreme Court. 

 
B. ZONING CASES 

 
These are cases where the property owner has sued for a use other than that for which 

the land is currently zoned and/or the City is suing a property owner to require compliance 
with the existing zoning provisions.  
 

1. International Outdoor, Inc. v City of Troy - On February 3, 2017, International Outdoor, 
Inc. filed this lawsuit in the Federal District Court for the Eastern District of Michigan 
challenging the constitutionality of the City’s sign ordinance.  International argues, 
among other things, that since the City does not require permits for temporary signs or 
special event signs, the permit requirement to erect a billboard is a content based 
restriction, allegedly in violation of the 2015 Reed v. Town of Gilbert U.S. Supreme 
Court case. According to International, the ordinance is unconstitutional and should not 
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have been applied as a basis to deny the permits for its requested billboards. 
International states it is seeking injunctive and declaratory relief and money damages, 
but the complaint does not request any specific remedy. However, the case was filed 
under 42 U.S.C. Section 1983, which allows for the recovery of attorney fees if the 
plaintiff prevails on any aspect of the case. The lawsuit was assigned to Judge George 
Caram Steeh.  The City filed a motion to dismiss.  A hearing on the motion was 
scheduled for June 26, 2017.  On June 30, 2017, the Court entered its order granting in 
part and denying in part the City’s motion to dismiss.  The Court granted the City’s 
motion to dismiss Count II of the complaint, which alleged the Sign Ordinance contained 
content based restrictions imposed without a compelling government interest.   
However, the Court denied the City’s motion as to Count I, which alleged the variance 
provisions of the Sign Ordinance constituted an unconstitutional prior restraint because 
it gives the Building Code Board of Appeals unbridled discretion in deciding a variance 
request.  The City filed a motion for reconsideration, which is still pending with the 
Court.  On December 20, 2017, the Court entered its order denying the motion for 
reconsideration, but clarifying that the Court had not made a final decision on the 
validity of Troy’s Sign Ordinance.  The City must now file an answer to Count I of the 
complaint. The City filed its answer, and the parties are now engaging in discovery.  
Discovery is continuing.  Plaintiffs scheduled depositions of former and select current 
members of the Building Code Board of Appeals, and the City objected.  Plaintiff then 
filed a motion to compel the depositions, to which the City responded.  The Court issued 
an order stating that there would not be oral argument on the motion, so we are now 
waiting for the Court’s decision concerning these depositions. The Court denied 
Plaintiff’s motion to compel depositions.   Plaintiff has now filed a motion for summary 
judgment, and the City’s response is due October 11th.  The City filed a response to the 
motion for summary judgment and a cross motion for summary judgment in favor of the 
City.  A hearing on both the Plaintiff’s motion and the City’s motion was held on January 
16, 2019.  On January 18, 2019, the Court issued its opinion and order denying 
Plaintiff’s motion for summary judgment and granting the City’s motion for summary 
judgment.  The Court entered a final judgment in the case in favor of the City.  Plaintiff 
has now filed an appeal with United States Court of Appeals for the Sixth Circuit in 
Cincinnati, Ohio.  Plaintiff also filed a motion in the District Court, claiming entitlement to 
attorney fees based on the Court’s rulings, some of which were favorable to the Plaintiff, 
even though the case was dismissed in favor of the City. The City timely responded to 
this motion, which is still pending. As required by the Sixth Circuit Court of Appeals, the 
parties participated in an unfruitful mediation conference call on March 6, 2019. 
Afterwards, the Sixth Circuit established its appellate briefing schedule, requiring 
Plaintiff’s brief to be filed on or before April 29, 2019, and the City’s response is due 
May 28, 2019. On April 1, 2019, District Court Judge Steeh issued his opinion and order 
denying the Plaintiff’s motion for attorney fees.  Plaintiff has filed a second appealing to 
challenge the denial of attorney fees.  On motion of the Plaintiff, the second appeal was 
consolidated with the initial appeal and the briefing schedule was amended.  Plaintiff 
filed its appellate brief, and the City timely filed its response.  The case has been 
scheduled for oral argument on October 16, 2019 before the U.S. Court of Appeals for 
the Sixth Circuit in Cincinnati.  The Court heard oral arguments on October 16, 2019, 
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and the parties are now waiting for the Court to issue its opinion. As of March 31, 2020, 
the Court had not yet issued an opinion.  The parties are still waiting for the Court to 
issue an opinion. On September 4, 2020, the U.S. Court of Appeals issued an opinion 
affirming the dismissal of Count I of Plaintiff’s complaint, but reversing the lower court’s 
dismissal of Count II and remanding the case.  Two judges joined the majority opinion, 
and the third judge issuing a dissenting opinion, indicating he would have affirmed the 
dismissal of Count II.  The City has filed a motion for rehearing en banc, requesting 
rehearing before the entire panel of U.S. Sixth Circuit Court of Appeals judges, seeking 
an affirmation of the dismissal of Count II. On December 21st, the Sixth Circuit Court of 
Appeals entered an order denying the City’s motion for rehearing en banc.  The case 
was remanded to the District Court.  Judge Steeh directed the parties to file 
supplemental briefs on remand.  The City filed its supplementary brief and a reply 
to Plaintiff’s supplementary brief.  We are awaiting a decision from the Court. 
 

2. Tollbrook, LLC v City of Troy - Tollbrook submitted an application for a rezoning of three 
parcels on McClure, from one family residential zoning to Big Beaver Form Based 
District zoning.  This application was proposed as a straight rezoning request, and was 
denied by Troy City Council, consistent with the recommendation from the Planning 
Commission. Plaintiff filed this Complaint, alleging substantive due process violations.  
Plaintiff filed it in Oakland County Circuit Court, and the City removed it to federal court, 
since the parties previously litigated a very similar case before Judge Goldsmith.  
Plaintiff then filed a motion to request a transfer of the case back to the Oakland County 
Circuit Court.  This motion was briefed by the parties, and is pending. The motion is still 
under advisement. On March 5, 2021, Judge Goldsmith entered an Order, 
remanding the case to the Oakland County Circuit Court.  
 

3. Tollbrook West LLC. v City of Troy - Tollbrook West submitted an application to rezone 
two parcels located at 3109 Alpine and an adjacent vacant parcel from R-1B to Big 
Beaver District zoning. This straight rezoning application was denied by the Troy City 
Council on July 22, 2019, consistent with the Planning Commission recommendation. 
Plaintiff filed this Complaint, alleging substantive due process violations.  Plaintiff filed it 
in Oakland County Circuit Court, and the City removed it to federal court, since the 
parties previously litigated a very similar case before Judge Goldsmith.  Plaintiff then 
filed a motion to request a transfer of the case back to the Oakland County Circuit 
Court.  This motion was briefed by the parties, and is pending.  The motion is still under 
advisement. On March 5, 2021, Judge Goldsmith entered an Order, remanding the 
case to the Oakland County Circuit Court.  
 

4. Wendy and Thomas Boike v City of Troy and Troy ZBA - This case is an appeal 
from a decision of the Troy Zoning Board of Appeals (ZBA) denying a variance 
request.  The appeal involves a home located on Park Manor in the Parkview on 
the Beach subdivision that was approved by Troy City Council on January 23, 
2017 under the Cluster Option provision of the zoning ordinance.  The property 
owners (Appellants) applied for a variance from the rear yard setback provision 
and sought to build a deck that would be within three feet of the rear property line 
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where a twenty-five foot setback is required.  The ZBA denied the variance on a 5 
to 2 vote.  The appeal was assigned to Oakland County Circuit Court Judge 
Denise Langford Morris.  As required, the City filed all variance request 
documents and videos (Record on Appeal) with the Court on February 3, 2021.  
Both sides then filed appeal briefs, and the Court has scheduled oral argument 
for May 19, 2021.  

 
C. EMINENT DOMAIN CASES 

 
These are cases in which the City wishes to acquire property for a public improvement and the 

property owner wishes to contest either the necessity or the compensation offered. In cases where 
only the compensation is challenged, the City obtains possession of the property almost immediately, 
which allows for major projects to be completed.    
 

There are no pending eminent domain cases for this quarter.   
 

D. CIVIL RIGHTS CASES 
 

These are cases that are generally filed in the federal courts, under 42 U.S.C. Section 1983.  In 
these cases, the Plaintiffs argue that the City and/or police officers of the City of Troy somehow 
violated their civil rights.   
 

1. Adam Community Center v. City of Troy et. al. and U.S. v. City of Troy - Plaintiff filed 
this lawsuit against the City of Troy, the Troy City Council, the Troy Planning 
Commission, the Troy Zoning Board of Appeals, and each of the individual members of 
the Troy Zoning Board of Appeals, challenging the ZBA denial of significant variance 
requests for the property at 3565 Rochester Road. Plaintiff needed these variances to 
have a place of worship, plus a library, gym, and banquet center.  Plaintiff’s eleven 
count complaint argues that the City of Troy, the Troy City Council and the Troy 
Planning Commission, as the entities responsible for Troy’s zoning ordinance, violated 
ADAM’s Constitutional First and Fourteenth Amendment rights (Exercise of Religion, 
Freedom of Speech and Freedom of Assembly), ADAM’s Fifth Amendment Rights, the 
Religious Land Use and Institutionalized Persons Act (RLUIPA), and also ADAM’s 
Michigan Constitutional Rights.  ADAM argues that there is no other Islamic house of 
worship in the City, and therefore the City and/or the Defendants violated their First 
Amendment Rights and RLUIPA.  Plaintiff’s lawsuit also alleges that the City and the 
individual ZBA members engaged in discrimination in denying ADAM’s variance 
requests.  Plaintiff also asserts that there were procedural irregularities at the June 19, 
2018 public hearing which allegedly entitle ADAM to injunctive and declaratory relief, as 
well as compensatory and punitive damages.  Specifically, ADAM is seeking a Court 
order overriding the ZBA’s variance denials and the City’s zoning regulations for 
churches, plus damages.  The City filed a motion to dismiss as its first responsive 
pleading, seeking dismissal of the entire case, and/or dismissal of some of the claims 
and defendants.  On March 12, 2019, the Court entertained oral argument on the 
motion, and the parties are now waiting for a written decision from U.S. District Court 
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Judge Nancy Edmunds, who is the presiding judge for this case. On April 4, 2019, the 
Court granted in part and denied in part the City’s Motion for Dismissal.  Plaintiff’s state 
law claims were dismissed by Court order.  The case is now proceeding through 
discovery. On September 19, 2019, the United States of America filed a lawsuit against 
the City in the United States District Court for the Eastern District of Michigan alleging 
RLUIPA violations.  In its complaint, the United States claims it is basing its claim on the 
City’s treatment of Adam Community Center in its effort to establish a place of worship 
in the City.  The U.S. is seeking injunctive and declaratory relief.  The case was 
assigned to Federal District Court Judge Paul Borman, and then consolidated with the 
ADAM case, handled by Judge Nancy Edmunds. The Court scheduled a settlement 
conference for the two consolidated cases for December 17, 2019.  On October 16, 
2019 and October 21, 2019, two of the individual ZBA members were dismissed from 
the case with Plaintiff’s consent.  Motions to dismiss the remaining individual ZBA 
members were filed on November 25, 2019 and November 26, 2019, and the Court 
scheduled its hearing on the summary judgment motions for January 15, 2020.  The 
Court cancelled the hearing date on the motion to dismiss the individual defendants and 
rescheduled the hearing for March 4, 2020. After the oral argument, the parties are 
waiting a decision from the Court. Discovery is continuing on the case filed by the 
United States.  The parties are continuing with discovery, including the scheduling of 
depositions. On August 26, 2020, Judge Edmunds granted the motion for summary 
judgment filed on behalf of the individual ZBA member defendants and dismissed those 
defendants from the case, finding that they were entitled to dismissal based on qualified 
immunity.  Adam has filed a motion for rehearing with regard to the dismissal of ZBA 
member Glenn Clark only.  The Court has indicated it will decide the motion without oral 
argument but is allowing a response to the motion to be filed by October 13. On 
December 20th, the Court entered it Order Denying Adam’s Motion for Reconsideration, 
so all individual defendants remain dismissed.  The City filed a motion for summary 
judgment in both the Adam and USA case seeking a dismissal of all remaining claims 
against the City.  Adam and the USA also filed motions for summary judgment. The 
City filed its responses to Adam’s and USA’s motions for summary judgment and 
has received Adam’s and the USA’s responses.  The City then filed replies to the 
responses from Adam and USA.  The Court issued an order declaring that all the 
motions for summary judgment will be decided without oral argument.  The 
parties are now awaiting a decision by the Court. 

  
E. PERSONAL INJURY AND DAMAGE CASES 

 
These are cases in which the Plaintiff claims that the City or City employees were negligent in 

some manner that caused injuries and/or property damage.  The City enjoys governmental immunity 
from ordinary negligence, unless the case falls within one of four exceptions to governmental 
immunity:  a) defective highway exception, which includes sidewalks and road way claims; b) public 
building exception, which imposes liability only when injuries are caused by a defect in a public 
building; c) motor vehicle exception, which imposes liability when an employee is negligent when 
operating their vehicle; d) proprietary exception, where liability is imposed when an activity is 
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conducted primarily to create a profit, and the activity somehow causes injury or damage to another; 
e)  trespass nuisance exception, which imposes liability for the flooding cases. 

 
1. Barnwell v. City of Troy et al - This suit was filed in Oakland County Circuit Court, and 

assigned to Judge Phyllis McMillen.  Troy is one of several municipalities to be sued as 
a result of the massive rainstorm that occurred on August 11, 2014.  Plaintiffs have 
asked for a class action certification to allow all Troy persons damaged by flooding to 
also make claims. In this lawsuit, the named Defendants are Troy and the Oakland 
County Water Resources Commissioner (and especially the George W. Kuhn Retention 
facility (GWK RTF). This lawsuit is very similar to lawsuits filed against Royal Oak, 
Madison Heights, Clawson, Oak Park, Hazel Park, Berkley, Huntington Woods, 
Ferndale, and Pleasant Ridge. The City filed a timely answer to the complaint, and the 
case is now in the discovery phase. The Court has issued a discovery order, governing 
all of the currently pending Oakland County flooding cases.  The parties are currently 
engaging in the discovery process. This case is still in the discovery phase. The first 
phase of discovery is complete, and the City has reviewed all notice of claims.  The 
Court has set a deadline for raising any legal issues about the claims that cannot be 
resolved prior to that time. After the latest status conference, the Court issued a 
scheduling order, setting deadlines for the parties to file motions concerning notices of 
claims. On November 2, 2018, the Court heard oral argument on a motion filed by 
Oakland County challenging the notice of claims. On November 20, 2018, the Court 
filed an opinion and order, denying Oakland County’s Motion. On December 7, 2018, 
Oakland County filed a claim of appeal, which is pending. Oakland County’s appeal is 
still pending, but the parties are also exploring facilitation of the case, as required by the 
Court’s order staying the proceedings. The parties have scheduled a facilitation starting 
September 16, 2019. The City participated in the facilitation, which did not resolve the 
claims. Although Troy’s case is stayed at this time, the Court held a conference on 
December 10, 2019 for all attorneys on a companion case involving most of the other 
municipal defendants. Although Troy’s case remains stayed, several of the other 
municipal defendants have companion cases filed by Hanover Insurance Company that 
are not stayed. All of the parties continue the settlement dialogue.  The parties have 
verbally negotiated a proposed global settlement of all cases, and are preparing a 
written document for presentation to the municipal defendants for approval. Written 
documentation to effectuate a proposed global class action settlement is being reviewed 
and revised.  All municipal defendants are presenting the proposed global settlement 
agreement to their respective governing bodies. If all governing bodies approve, the 
settlement will go before the Court for acceptance on January 20, 2021. The Court 
preliminarily approved the proposed settlement agreement, and Plaintiffs’ 
Counsel mailed out notice to all potential claimants. The matter is scheduled for a 
final fairness hearing on April 8, 2021. 
 

2. Tschirhart v. Troy - Plaintiff filed this wrongful death lawsuit against the City, claiming 
that the City and individual City employees and contractors were responsible for the 
drowning death of Plaintiff’s son, Shaun Tschirhart, at the Community Center pool on 
April 15, 2015.  Shaun was a swimming in the pool that day as part of a Friendship Club 
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activity, and unfortunately suffered a seizure while swimming.  Plaintiff’s complaint 
alleges gross negligence, and an alleged failure to property screen, train, and supervise 
City employees.  The case is assigned to Oakland County Circuit Court Judge Daniel 
O’Brien.  As its first responsive pleading, the City filed a motion for dismissal, arguing 
that Plaintiff had failed to assert a viable claim against the City.  This motion is pending 
before the Court.  The Court denied the City’s motion, and the City immediately filed a 
claim of appeal with the Michigan Court of Appeals, challenging the denial of 
governmental immunity. A timely brief on appeal will be filed once the Court issues a 
briefing schedule. The City’s brief on appeal is due February 7, 2019.  A timely brief on 
appeal was filed by the City of Troy Defendants.  Plaintiff’s brief on appeal is expected 
to be filed by April 12, 2019.  The briefs have been submitted, and the parties are 
waiting for the Court to schedule oral argument. Oral argument was held on December 
6, 2019 in the Court of Appeals.  On December 17, 2019, the Court issued an Opinion 
and Order reversing the trial court’s decision, agreeing with the City that summary 
disposition should have been granted to the City of Troy and the individually named 
Troy defendants.  The Court, however, remanded the case to the trial court, allowing 
Plaintiff an opportunity to seek leave to amend her Complaint. Plaintiff filed an 
application for leave to appeal with the Michigan Supreme Court. The parties anticipate 
that oral argument will be scheduled for March or April 2021. The Michigan Supreme 
Court did not schedule this matter for its March, April, or May docket, so the 
parties are hoping that oral argument on the application will happen in June 2021.  
 

3. Cioroiu v. City of Troy – Plaintiff’s mother, acting as next of friend, has filed a Complaint 
against the City of Troy alleging negligent maintenance of a sidewalk at/near Big Beaver 
and Livernois. The claim stems from an incident that occurred on May 26, 2018, where 
Plaintiff alleges that he flipped his bike as a result of a discontinuity in the sidewalk.  
Plaintiff alleges that he fractured his clavicle and suffered kidney pain.  The case is 
assigned to Judge Hala Jarbou in Oakland County Circuit Court. The parties have 
commenced the discovery process. The parties have completed depositions in this 
case.  The City filed a motion for summary disposition, requesting that the Court dismiss 
the case under the open and obvious doctrine. It is scheduled for hearing on October 9, 
2019. The Court granted the City’s Motion for Summary Disposition under the open and 
obvious doctrine, and dismissed the case.  Plaintiff subsequently filed an appeal with 
the Michigan Court of Appeals. Plaintiff—Appellant’s brief is due in April. The City will 
file a timely response thereafter. Mr. Cioroiu filed his brief and reply brief to the City’s 
timely response. The parties are waiting for the Court of Appeals to schedule oral 
argument. The Court of Appeals has not yet scheduled its date for oral argument. The 
Court scheduled a virtual oral argument for February 4, 2021. The Michigan Court of 
Appeals affirmed the trial court and found that the alleged sidewalk discontinuity 
was open and obvious. Unless Plaintiff files and application for leave to appeal 
with the Michigan Supreme Court by April 9, 2021, this case will be concluded.  
 

4. Grier v. City of Troy, et al - On November 19, 2019, Ms. Grier was in a U.S. post office 
vehicle parked on Robart Street. She reports that she was making a delivery, and a City 
of Troy truck was plowing snow, and the wing plow on the City’s truck accidentally 
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sideswiped the postal truck, causing a large indentation spanning the length of the 
postal vehicle. Plaintiff filed a complaint against the City, the City employee who was 
operating the snow plow, her auto insurance company, and the Michigan assigned 
claims fund. The case is assigned to Oakland County Circuit Court Judge Phyllis 
McMillen. The City has filed a timely answer to the complaint, and the parties are now 
engaged in the discovery process. The discovery process is still ongoing. The 
parties met with the Court for a status conference, and the Court ordered the 
parties to participate in facilitation in lieu of the case evaluation process. 

 
F. MISCELLANEOUS CASES 

 
1. Michigan Association of Home Builders; Associated Builders and Contractors of 

Michigan; and Michigan Plumbing and Mechanical Contractors Association v. City of 
Troy. - The Plaintiffs filed a complaint for Declaratory and Injunctive Relief in the 
Oakland County Circuit.  On the date of filing the Plaintiffs also filed a Motion for 
Preliminary Injunction and Order to Show Cause.  The Plaintiffs allege that the City of 
Troy has violated Section 22 of Michigan’s Stille-DeRossett Hale Single State 
Construction Code Act by collecting fees for building department services that are not 
reasonably related to the cost of providing building department services.  They are 
alleging that the City of Troy has illegally entered into a contract with Safe Built of 
Michigan, Inc. for building services that provides that 20% of each building permit fee be 
returned to the City to cover services that are not “reasonably related to the cost of 
building department services,” as required by state statute.  The Plaintiffs also assert a 
violation of the Headlee Amendment, arguing that the 20% returned to the City is a 
disguised tax that was not approved by voters.  The Plaintiffs are asking for a 
declaratory judgment, as well as a return of any “surplus” building department service 
funds collected to date.  Plaintiffs also request an order requiring the City to reduce its 
building department fees.  The City of Troy was served with the Complaint and the 
Motion for Preliminary Injunction and Order for Show Cause on Wednesday, December 
15, 2010. The parties were required to appear at Court on Wednesday, December 22, 
2010, but the Court did not take any action at that time.  Instead, the Court adjourned 
the matter to January 19, 2011.  In the interim, the parties may engage in preliminary 
discovery in an attempt to resolve this matter. The parties are conducting discovery.   
The parties have completed discovery.  Trial in this matter is scheduled for January 30, 
2012.  After being presented with motions for summary disposition, the Court ordered 
the parties to engage in mediation with a neutral municipal audit professional.  Financial 
documents concerning this case are now being reviewed by an independent CPA.  It is 
expected that the April 19, 2012 trial date will be postponed until after this review is 
complete.  Mediation was unsuccessful in resolving this case, and therefore the Court is 
expected to issue an order on the pending Summary Disposition Motions.  The trial date 
has been adjourned.   On November 13, 2012, Oakland County Circuit Court Judge 
Shalina Kumar issued her order in favor of the City, and dismissed this case.  Plaintiffs 
filed an appeal, which is now pending in the Michigan Court of Appeals.  Appellant’s 
brief is expected to be filed soon. The parties timely filed their appellate briefs, and are 
now waiting for the Court of Appeals to schedule a date for oral argument. The Court of 
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Appeals has not yet scheduled oral argument for this case.  The parties are still waiting 
for a date for oral argument.  Oral argument was held on March 4, 2014.  On March 13, 
2014, the Court of Appeals issued its opinion ruling in the City’s favor and affirming the 
Circuit Court’s decision dismissing the case.  On April 23, 2014, Plaintiff Home Builders 
filed an Application for Leave to Appeal with the Michigan Supreme Court.  Troy’s 
response was filed on May 19, 2014. The Michigan Supreme Court considered the 
application for leave to appeal and ordered that the matter be scheduled for oral 
argument.  The Court also permitted the parties to submit supplemental briefs, which 
are due October 29, 2014.  The City timely filed its supplemental brief with the Michigan 
Supreme Court.  The parties are now waiting for the Court to set a date for oral 
argument on the application.  The Michigan Supreme Court entertained oral arguments 
on the application for leave to appeal on March 11, 2015.  On June 4, 2015, the 
Michigan Supreme Court reversed the decisions of the Court of Appeals and the Circuit 
Court and ruled there was no requirement for Plaintiffs to exhaust their administrative 
remedies.  The case was remanded to Circuit Court for further proceedings. A status 
conference was held on June 18, 2015 with Judge Kumar.  During the status 
conference, Judge Kumar scheduled a hearing for September 2, 2015, allowing the 
parties to address the issues that were previously raised in the motion for summary 
disposition but were not decided since the case was initially dismissed for failure to 
exhaust administrative remedies.  At the hearing on September 2, 2015, Judge Kumar 
allowed Plaintiffs to request additional discovery within 30 days.  Thereafter, both 
parties are allowed to file supplemental briefs.   Supplemental briefs have been filed and 
we are awaiting a decision.  On February 5, 2015, Judge Kumar issued her opinion and 
order ruling in favor of the City and dismissing the case.  Plaintiffs filed a Claim of 
Appeal with the Michigan Court of Appeals on February 23, 2016.  The Plaintiffs and the 
City have both filed appellate briefs.  Based on our request, the Michigan Municipal 
League Legal Defense Fund, Public Corporations Section of the State Bar of Michigan, 
Michigan Townships Association and also Safe Built have filed a motion asking for 
permission to file amicus briefs supporting the City’s position.  The Michigan Association 
of Realtors has sought permission to file an amicus brief supporting Plaintiffs’ position. 
The Plaintiffs filed a reply brief.  We are waiting for the Court of Appeals to rule on the 
motions for amicus briefs and to schedule a date for oral argument.  Oral argument has 
not yet been scheduled.  The parties presented oral arguments on September 7, 2017.  
On September 28, 2017, the Court of Appeals entered a two to one decision affirming 
the Circuit Court’s grant of summary disposition in favor of the City. The Plaintiffs have 
filed an application for leave to appeal to the Michigan Supreme Court.  The City timely 
filed an answer to the application.  Additionally, the Michigan Municipal League’s Legal 
Defense Fund, the Government Law Section of the State Bar of Michigan, and the 
Michigan Townships Association filed a motion to file an amicus curiae brief with the 
Supreme Court, supporting the City’s position and asking for a denial of the application 
for leave to appeal.  The Court granted the request for MML’s amicus brief on January 
5, 2018, and the brief was accepted for filing.  The Michigan Realtor’s Association filed 
a motion to file an amicus brief on behalf of Plaintiff Home Builders on February 23, 
2018.  On June 20, 2018, the Michigan Supreme Court entered an order granting the 
Michigan Realtor’s Association’s motion to file a brief amicus curiae.  The Court also 
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ordered that oral arguments be scheduled on Plaintiff’s application for leave to appeal, 
and established a schedule for submitting supplemental written briefs.  The Court 
accepted an amicus brief from the Michigan Health and Hospital Association and the 
Michigan Society of Association Executives, which was drafted by the attorney 
representing the Home Builders. The parties are now waiting for the Supreme Court to 
schedule oral argument.  On December 19, 2018, the Michigan Manufacturers 
Association filed a motion to file a brief amicus curiae, and attached its proposed brief to 
the motion.  On December 21, 2018, the Supreme Court granted the motion and 
accepted the brief that was submitted on December 19, 2018 for filing. The Michigan 
Supreme Court presided over the oral argument on March 7, 2019.  After oral argument, 
the Court granted a motion to file a late amicus curiae brief. The City filed a response 
seeking to address the arguments raised in that brief and attached a proposed 
response.  On April 5, 2019, the Court granted the City’s motion to file a response to the 
amicus curiae brief and accepted the City’s response for filing.  The parties are now 
waiting for the Supreme Court to issue its opinion. On July 11. 2019, the Michigan 
Supreme Court entered its decision holding that the use of the revenue generated by 
the City’s building inspection fees to pay the Building Department’s budgetary shortfalls 
in previous year’s violates the State Construction Code Act.  The Court reversed the 
decisions of the Court of Appeals and the Circuit Court and remanded the case back to 
the Circuit Court for further proceedings.  On remand the City can still present evidence 
to justify the retention of a portion of the fees.  The Court permitted additional discovery, 
as requested by Plaintiff, and the City has responded to the numerous discovery 
requests. The Plaintiffs sought additional discovery, which the City objected to.  The 
Plaintiffs then filed a motion to compel additional discovery and the City filed a response 
to the motion.  The parties resolved the motion without a hearing with a stipulated order 
in which the City agreed to provide some additional information, which has now been 
provided. The Plaintiffs have now indicated they would like to take some depositions. 
Because of the Emergency Declaration, and the difficulty in conducting depositions, 
Plaintiff filed a motion to extend the discovery deadline, and the City has not objected to 
this Motion.  The Court has scheduled a new trial date. Plaintiffs filed a motion for 
summary disposition.  The Court issued a scheduling order, requiring the City to 
respond on or before November 18, 2020, and scheduling the hearing for December 2. 
Oral argument was held on the summary disposition motion on December 2nd.  We are 
awaiting a decision from the Court. The Court granted Plaintiffs’ motion to file 
supplemental information.  Plaintiffs then filed a supplementary brief, and the City 
filed its response.   We are awaiting a decision by the Court on the summary 
disposition motion. 
 

2. Roumayah Consulting, LLC and Kevin Roumayah v City of Troy - Plaintiff Roumayah 
LLC is the master tenant for property at 33611 Dequindre Road in Troy that it subleases 
for use by caregivers registered under the Michigan Medical Marihuana Act (MMMA) to 
cultivate medical marihuana.  Plaintiff Kevin Roumayah is a registered caregiver under 
MMMA and uses one of the suites at 33611 for a medical marihuana grow operation.  
The Plaintiffs filed a lawsuit in Oakland County Circuit Court challenging the validity of 
the City of Troy Medical Marihuana Grow Operation License Ordinance, Chapter 104 
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that went into effect May 3, 2018.  Plaintiffs claim they are entitled to injunctive relief 
because: 1) the ordinance is a zoning ordinance that was not adopted in accordance 
with the Michigan Zoning Enabling Act (MZEA); 2) the Plaintiffs have a valid 
nonconforming use under the MZEA; 3) the ordinance results in a taking of Plaintiffs 
property without just compensation and due process; 5) the ordinance deprives 
Plaintiffs of equal protection under the law; and 6) the ordinance is invalid because it is 
preempted by the MMMA.  The Plaintiffs are seeking a declaratory judgment that the 
ordinance is invalid and an injunction to preclude enforcement of the ordinance.  The 
case was assigned to Oakland County Circuit Court Judge Leo Bowman.  Plaintiffs’ 
request for a temporary restraining order and/or preliminary injunction was denied by 
the Court on June 13, 2018.  The case is now in the discovery phase. During the 
pendency of this case, the Michigan Court of Appeals issued an opinion in a separate 
case the directly addressed the issue of whether a municipal ordinance is preempted by 
the MMMA.  That case was appealed to the Michigan Supreme Court.  The Supreme 
Court’s decision on that appeal will have a direct impact on the outcome of this case.  
Thus, the Plaintiff and the City stipulated to a stay of proceedings pending the outcome 
of the appeal to the Michigan Supreme Court.  On December 12, 2018, Judge Bowman 
issued an order to stay the proceedings.   On January 23, 2019, the Michigan Supreme 
Court granted the township’s application for leave to appeal in the other case, as 
mentioned above, so the Supreme Court will likely determine whether a municipal 
ordinance is preempted by the MMMA.  The parties are still waiting for the Michigan 
Supreme Court to issue its decision in the Byron Township case. The oral argument in 
the Byron Township case was scheduled for October 3, 2019. The Supreme Court has 
not yet issued its opinion in this case.  As of March 31, 2020, the Supreme Court has 
not issued its opinion in the Byron Township case.  The Supreme Court issued its 
opinion in DeRuiter v. Byron Township on April 27, 2020, which was favorable to the 
municipal defendant.  Roumayah’s attorney has not yet responded to the City’s inquiry 
about Plaintiff’s plans and/or potential reinstatement of the case after the DeRuiter 
decision.   
 

3. Thomas Darling v. City of Troy - Plaintiff Thomas Darling filed this Whistleblower lawsuit 
against the City of Troy on October 10, 2019.  It is assigned to Oakland County Circuit Court 
Judge Daniel P. O’Brien.  Darling was the City’s former finance director, and was terminated 
on July 15, 2019.  He argues that his termination resulted from his participation in the 2016 
Craig Lange investigation of Brian Kischnick and his assistance with the Plante & Moran 
forensic engagement.  This case will be primarily handled by outside labor counsel/ 
insurance counsel.  The City timely filed its answer to the complaint. The parties are 
conducting discovery. The parties are continuing with the exchange of discovery and 
scheduling depositions.  After filing motions for summary disposition, one of Plaintiff’s counts 
is dismissed, and the other remains pending. The City filed a motion for reconsideration as 
to the remaining count.  The trial date is re-scheduled for January 2021. Due to COVID 
restrictions, the Court adjourned the trial date from January to May 2021.  Because of 
COVID, all jury trials were temporarily postponed at the Oakland County Circuit 
Court.  The jury trial has now been adjourned until October 25, 2021.   
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4. Peeler v City of Troy - This claim and delivery action was filed by Plaintiff seeking a return of 
a firearm seized by the Troy Police Department when an individual carrying the Plaintiff’s 
firearm was arrested for unlawfully possessing a concealed weapon.  The City filed an 
answer to the complaint and the motion for possession pending judgment. 52-4 District 
Court Judge Maureen McGinnis denied the motion for possession on December 2, 2020, 
and scheduled the case for a pretrial on January 20, 2021. The pretrial scheduled for 
January 20, 2021 was adjourned to February 24, 2021. On February 24, 2021, the 
parties agreed to a consent order allowing the firearm to be returned to a third party.  
This case is now concluded. 
 

5. Chenault v City of Troy – Plaintiff filed this claim and delivery action, seeking a return 
of a firearm seized by a Troy police officer following Plaintiff’s arrest for operating a 
vehicle while intoxicated and carrying a concealed pistol while under the influence of 
alcoholic liquor. The City filed an answer to the complaint and the motion for 
possession pending judgment. The case was set for a hearing on the motion on 
January 20, 2021 before 52-4 District Court Judge Hartig.  Subsequently, on February 
10, 2021, the Court entered a negotiated consent order allowing the firearm to be 
released to a third party.  This case is now concluded. 
 

6. Hauser v City of Troy – Plaintiff filed this claim and delivery action seeking a return of 
a firearm seized by the Troy Police Department pursuant to a personal protection 
order prohibiting him from being in possession of firearms. The City filed an answer 
to the complaint and the motion for possession pending judgment. The case was set 
for a hearing on the motion on February 17, 2021 before 52-4 District Court Judge 
Hartig.  At that time, because the personal protection order was no longer 
operational, the parties agreed to a consent order returning the firearms. This case is 
now concluded. 
 

G. CRIMINAL APPEALS/ DISTRICT COURT APPEALS  
 

These are cases involving an appeal from a decision of the 52-4 District Court in an ordinance 
prosecution case.   

 
1. City of Troy v. Tierra Posey - In 2016, Defendant pled guilty to possession of marijuana. 

Defendant failed to appear for her sentence date later in 2016, and remained in bench 
warrant status until July 2020. In the interim, the Michigan Regulation and Taxation of 
Marihuana Act was passed in 2018 (recreational marihuana). Defendant argued in 
District Court that although she was guilty of a crime in 2016, she could not be punished 
since marihuana is now legal. Judge McGinnis denied the Defendant’s motion to 
dismiss the charge. Defendant filed an appeal with the Oakland County Circuit Court. 
The case has been assigned to Judge Rae Lee Chabot. The City filed a timely response 
to the appeal. The parties are waiting for the Court to issue an opinion on the 
appeal. 
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2. City of Troy v Aubrey and Kagan - These two intoxicated driving cases were 
consolidated.  Defendants challenged the admission of breath alcohol test results 
from the City’s DataMaster instrument, based on the alleged fraud committed by 
the Michigan State Police contractor who conducted the mandatory 120- day 
inspections of the instrument in February, June, and September of 2019.  That 
contractor faced a criminal investigation for alleged fraud on 120- day Data 
Master inspection certifications in other jurisdictions in Michigan.  Troy’s 
DataMaster instrument was not implicated as one of the instruments involved in 
the alleged fraudulent conduct.  After a lengthy evidentiary hearing over three 
separate days, on December 23, 2020, 52-4 District Court Judge Kirsten Nielsen 
Hartig issued an opinion and order suppressing the breath test results.  Judge 
Hartig opined that the City could not show its DataMaster instrument was reliable 
at the time the breath tests were administered to the defendants.  The City filed an 
application for leave to appeal the decision of Judge Hartig with the Oakland 
County Circuit Court, and the appeals were assigned to Judge Phyllis C. 
McMillen.  The Defendants filed a response to Troy’s application for leave to 
appeal.  On February 9, 2021, Judge McMillen granted the City’s application for 
leave to appeal in both cases.  As a result, the District Court files will need to be 
provided to the Circuit Court, and then the parties will file appellate briefs.   

 
H. ADMINISTRATIVE PROCEEDINGS 

 
There are no pending administrative proceedings at this time. 

If you have any questions concerning these cases, please let us know.   
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RESOLUTION:


WHEREAS, The City Council of the City of Troy, after conclusion of a Public Hearing on this date, April 12, 2021 has determined that Program Year 2018 unexpended funds of $105,082 from the Non-Residential Historic Preservation account be reprogrammed to the Parks-Recreational Facilities account to supplement the PY 2019-20 funds currently allocated to retrofit the existing grass pathway to the soccer fields at Firefighters Park with an 8’ asphalt ADA compliant pathway. 

BE IT RESOLVED, That Troy City Council hereby authorizes City Administration to reprogram funds from Program Year 2018 Non-Residential Historic Preservation account to the Parks-Recreational Facilities account in order to supplement the PY 2019-20 funds currently allocated to retrofit the existing grass pathway to the soccer fields at Firefighters Park with an 8’ asphalt ADA compliant pathway. 


Budget Amendment and Standard Purchasing Resolution 4 – Oakland County Purchasing Cooperative – Boulan Park Site Lighting Distribution Panel Replacement

RESOLVED, That in the best interest of the City, Troy City Council hereby WAIVES the bid process and AWARDS a contract for the Boulan Park Site Lighting Distribution Panel Replacement to Shaw Service and Maintenance of Southfield, MI, based on the Oakland County Purchasing Contract #005446 for an estimated cost of $19,449 with a 20% contingency not to exceed budgetary limitations.



BE IT FURTHER RESOLVED, That Troy City Council hereby APPROVES a budget amendment in the amount of $10,350 to the Park Development Capital Fund Account.

   

[bookmark: _GoBack]BE IT FINALLY RESOLVED, That the award is CONTINGENT upon the contractors’ submission of properly executed documents, insurance certificates and all other specified requirements.




Bid Waiver - AT&T Contract for Various Voice Lines

WHEREAS, The City has utilized AT&T to provide service for individual voice telephone lines through the State of Michigan MiDeal agreement;



WHEREAS, AT&T has offered the Business Local Calling (BLC) plan as an alternative contract at a lower cost as compared to the State of Michigan MiDeal agreement;



[bookmark: _GoBack]NOW THEREFORE, BE IT RESOLVED, That Troy City Council hereby WAIVES formal bid process and AWARDS a three (3) year contract to AT&T under the Business Local Calling plan for telephone service to various individual lines at a cost of approximately $32 per line plus applicable regulatory taxes and fees as detailed in the attached service order;



BE IT FURTHER RESOLVED, That Troy City Council hereby APPROVES City Management to continue to take advantage of alternate contracts with AT&T for these same services as long as they are more competitive than what is available under the State of Michigan MiDeal contract.
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Standard Purchasing Resolution 4 – State of Michigan MiDeal Cooperative Purchasing Agreement – 4G Survey Equipment Upgrade



RESOLVED, That the Troy City Council hereby AWARDS a contract to Leica Geosystems, Inc. of Holly, MI to purchase the 4G Survey Equipment, including upgrades, support, onsite training and installation for a cost of $18,025.60 less the trade-in value of $1,126.60 for an estimated total cost of $16,899.00 as detailed in the attached quote and as per the State of Michigan MiDeal Contract #180000000005. 
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[bookmark: _GoBack]STANDARD PURCHASING RESOLUTION 2 – Award to Low Bidder meeting Specifications – Fire Hose Replacement Program for the Fire Department

RESOLVED, That Troy City Council hereby AWARDS a contract to the low bidder meeting specifications; Apollo Fire Equipment of Romeo, MI to purchase replacement fire hose as specified and as needed; for an estimated total cost of $60,000.00 over the next three (3) fiscal years at the unit prices as contained in the bid tabulation opened April 1, 2021, a copy of which shall be ATTACHED to the original Minutes of this meeting, the cost of which shall not exceed annual budgetary limitations; with the contract expiring June 30, 2023. 



BE IT FURTHER RESOLVED, That the award is CONTINGENT upon the contractor’s submission of properly executed bid and proposal documents, including insurance certificates and all other specified requirements.








STANDARD PURCHASING RESOLUTION 2 – Award to Low Bidder meeting Specifications – Asphalt Patching Material - COLD

RESOLVED, That Troy City Council hereby AWARDS a contract for seasonal requirements of Asphalt Patching Material – Cold Patch to the local low bidder meeting specifications, Lakeland Asphalt Corporation of Battle Creek, MI, for an estimated total cost of $23,750.00, at the unit price per ton contained in the bid tabulation opened April 1, 2021, a copy of which shall be ATTACHED to the original Minutes of this meeting, the cost of which shall not exceed annual budgetary limitations, with the contract expiring April 30, 2022. 



BE IT FURTHER RESOLVED, That the award is CONTINGENT upon the contractor’s submission of properly executed bid and proposal documents, including insurance certificates and all other specified requirements.
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[bookmark: _Hlk64292695]Standard Purchasing Resolution 4 – Oakland County Purchasing Cooperative – Parks Garage Electrical Primary and Secondary Distribution Upgrade

RESOLVED, That in the best interest of the City, Troy City Council hereby WAIVES the bid process and AWARDS a contract to furnish all labor, materials and equipment for the Electrical Primary and Secondary Distribution Upgrade at the Parks Garage to Shaw Systems & Integration of Southfield, MI for an estimated cost of $44,789 which includes  $2,500 DTE shutdown contingency with all work not to exceed budgetary limitations of $60,000 at the prices detailed per the Oakland County Purchasing Cooperative Contract #005446.



[bookmark: _GoBack]BE IT FURTHER RESOLVED, That the award is CONTINGENT upon the company’s submission of properly executed contract documents, including insurance certificates and all other specified requirements.








REQUEST FOR ACCEPTANCE OF THREE PERMANENT EASEMENTS, BRIGGS PARK SITE CONDOMINIUMS, SIDWELL #88-20-14-307-001 AND #88-20-14-308-004



Resolution #2021-04





[bookmark: _GoBack]RESOLVED, That Troy City Council hereby ACCEPTS three permanent easements for sanitary sewers, water mains, and emergency ingress & egress from APR Development, LLC and APR Development II, LLC, owners of the property having Sidwell #88-20-14-307-001 and #88-20-14-308-004, and



BE IT FURTHER RESOLVED, That the City Clerk is hereby DIRECTED to RECORD the permanent easements with Oakland County Register of Deeds, copies of which shall be ATTACHED to the original minutes of this meeting.








Traffic Committee Recommendations and Minutes – March 17, 2021



5. 	Request for Traffic Control – Lila at Allison



RESOLVED, that the intersection of Lila Drive at Allison Drive be MODIFIED from no traffic control to ADD a new STOP sign on the eastbound Lila Drive approach to Allison Drive.



6. 	Request for Traffic Control – Lila at Prentis



RESOLVED, that the intersection of Lila Drive at Prentis Drive be MODIFIED from no traffic control to ADD a new STOP sign on the northbound Prentis Drive approach to Lila Drive.



7. 	Request for Traffic Control – Lila at Ellery 



RESOLVED, that the intersection of Lila Drive at Ellery Drive be MODIFIED from no traffic control to ADD a new STOP sign on the southbound Ellery Drive approach to Lila Drive.



8. 	Request for Traffic Control – Midvale at Allison



RESOLVED, that the intersection of Midvale Drive at Allison Drive be MODIFIED from no traffic control to ADD a new STOP sign on the eastbound Midvale Drive approach to Allison Drive.



9. 	Request for Traffic Calming – Firefighter’s Park



RESOLVED, that Firefighter’s Park speed limit be posted at 15 mph pursuant to Section 257.627 (2) (c) of the Michigan Vehicle Code.



[bookmark: _GoBack]10. Election of Officers



a. RESOLVED, that Pete Ziegenfelder be elected Chairperson of the Traffic Committee for calendar year 2021.



b. RESOLVED, that Al Petrulis be elected Vice-Chairperson of the Traffic Committee for calendar year 2021.
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