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Date: September 21, 2021
To: Mark F. Miller, City Manager

Robert J. Bruner, Assistant City Manager
From: R. Brent Savidant, Community Development Director

Subject: MASTER PLAN UPDATE

The following is a brief Master Plan update for recently completed and soon to be completed tasks:

May 27, 2021 - June 18, 2021: Master Plan Survey Open

The Master Plan Survey was presented to the public via a full-page ad in the May 27, 2021 edition of
the Troy Times, which is delivered to every household in Troy. The ad featured a link to the online
survey and a QR code for accessing the survey instantly with a smart phone. The survey was initially
proposed to be open until June 18, 2021 but was extended another week to provide more opportunity
for resident participation. The following methods were used to encourage participation:

Multiple postings on the City’s FaceBook page (8,997 followers)

Multiple postings on the City’s Twitter page (4,124 followers)

Link to survey on City of Troy website front page

Email blast with survey link sent to GovDelivery (10,000+ subscribers)
Email blast with survey link sent to 30 places of worship

Two email blasts with survey link sent to 55 Troy Homeowners Associations
Survey link sent to Boys and Girls Club Board of Directors

Survey link sent to Historic Society Board of Directors

Survey link sent to members of Global Troy

Mayor/City Council members shared survey link on social media platforms
Press release sent to all local media outlets

Flyers with QR code distributed to public locations (grocery stores, coffee shops, office foyers,
etc.)

For those without internet access and/or a smart phone, hard copies of the survey were provided at a
kiosk near the main desk at the Community Center. Approximately 35 hard copies were collected from
the Community Center. In total, we received 1,653 responses.

June 22, 2021: Preliminary Master Plan Survey results shared with Planning Commission

See attached Master Plan Survey Results.
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July 24, 2021: Joint Planning Commission & City Council Master Plan/Zoning Training

Planning Commission, City Council and staff attended a Master Plan and Zoning training session, put
on by the Michigan Association of Planning. The training provided a background and foundation for
attendees as we move forward through the Master Plan amendment process.

November, 2021: Planning Commission Walking Tours of Nodes.

Neighborhood Nodes have been identified as a priority to study in the Master Plan amendment
process. Walking tours will allow the Planning Commission to closely study selected Nodes. All
walking tours will be advertised as public meetings. Neighbors and residents will be encouraged to
attend.

Tentative dates/times/locations are:

e Thursday, November 4: Long Lake & Livernois @ 4 p.m.; Square Lake & Livernois @ 6 p.m.
e Saturday, November 6: John R & South @ 10 a.m.; Crooks & Wattles @ 2 p.m.
e Wednesday, November 10: Long Lake & Rochester @ 4 p.m.; Wattles & John R @ 6 p.m.

November/December, 2021: Focus Groups

Planners from Carlisle/Wortman Associates and City staff will meet via Zoom with up to 10 small focus
groups from demographic groups, such as senior citizens, high school students, young families, Troy
business owners/managers, etc.

Date TBD: Joint Planning Commission & City Council Master Plan Meeting

This meeting would provide an opportunity for City Council (tasked with adopting the Master Plan)
and Planning Commission (tasked with completing a draft document) to meet jointly prior to
completion of the first draft of the amended document.

Attachment:
1. Master Plan Survey results.
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Live in Troy

Shop in Troy

Work in Troy

Have a Student in Troy School District

Other (Flease specify)

Q What is your relationship to the City of Troy?
Choose all that may apply:

(N = 1,653)




Q What area of the city do you live in?

(N = 1,647)

48085

48058

48083

42024

Oither (Flease specify)

100%




Q What do you like best about Troy? (check at most 5 responses)

Schools
Meighborboods

Locaticn

Public safetys

Ereen spoce

Shopping opticns

Suburban feesl

Recreational oppo. ..

Easy commute

wialkable

“Wariety of services

Bikeable

Employment opport. ..

“Waricety of entert. ..

Affordable housing

Oither (Please spe. ..




Q How close do you live to a Neighborhood Node (intersection of major mile road)?

(N = 1,648)

Within walking distance

B-minute drive

Adjacent

Mare than a 5-minute dnive

Do not livein Troy

% 20% 40% 60% 80% 100%




QOver the last 10 years, how do you think Neighborhood Nodes overall have been developed?

(N = 1,647)

Too denselfintenselcongested

Depends on the location

Just right, 3 good balance of development and green space

T
L

Mo opinion

S
-

Mat intense enough, more developments [Fetail/commercialiresidential] nesded

S
£t

Oither (Flease specify)

% 20% 40% 607 20% 100%




Q With regards to specific Neighborhood Nodes (intersections of major mile roads), how should thes
areas be planned? (you will be able to rate up to three nodes).

I: " wiiattles FRd (L.
= Wwattles Rd =, ..
P e Lorneg Lake R
F: E ‘“wattles Rd .
H: "wd wusttles Rd
L: Lomng Lake Rd ...
K: E Lomng Lake ...
0 W Sgusasre Lake. ..
O E BEBig Beavwer ...
Ll e Soasth Bilved
= E Maple Rd .
O E Sguare Lake
F: Sguares Lake R .
J: E Lomvg Lake R
E: E 'wattles Fd ...

N: E =Sgusr= Laks=..__

= Sowth Blwd am. — =T
L E 14 pMile Rd ... — 1=
E: E Maple Rd an,,,1 i
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Q Please select a second Neighborhood Node for consideration.

H: % wewiattles Rd oo
M1 W Loreg Laks Fo..
F: E wattles FRd ___
L: Long Lake FRd ___
= wwattles Rd =, .
I e wusttles Rd o
0 v Sguare Lake. .
K: E Lomng Laks ...
O E Sguare Lake. .
[ E Big Beavwer (oo
- E Maple Rd =
J: E Lomng Lakes ...
F: Sgusre Laks R
T: ' Sowuth Bilwwd
LI W Sowuth Eilsd

E: E Maple FHd . ..

E: E wwWattles FHd ... — =T
N E Sgwars Lake. .. —] =
S Sowuth Blwd s 1 2
2 E 14 Ml Rd .. — -
R: E Sowuth Elwd (.. —] o=
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Q Please select a third (final) Neighborhood Node for consideration.

(N — ©-1.4)

P e Loy Lake Foooo
L: Lomng Lake Rd ...
=: Wwattles Rd amn
H: % wisttles Rd (..

- e ww'attles Rd ...
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F: E wwWattles Rd ...
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O E Saguars Lake. .
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BE: E Maples Rd an. .. —] e
M: E Sgusre Lal:.e—. =
S E 14 Mile Rd (. — o
F: E South Elwd ... — 1==
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Q Does Troy have enough open or green space?

(N = 1,646)

Yes, but additional green space would be welcome

Mo

es

e

Mo opinion A

r i i Bhr i i
o bE - bt - bE - bE -

o




Q Should Troy do more to proactively preserve open and green space?

(N = 1,647)

Yes- by purchasing property to preserve as open and green space

Yes- by setting aside open space as part of new development

S

Mo- Troy does enough to preserve open and green space, — ¥

Mo opinion l %

B B B S B B
EE -] EE -] EE -] EE-] EE -] EE -]




Q What kind of new residential development is missing in Troy? (check all that apply)

(N = 1,631)

Empty Mester (ranch or honme with firs ...
Mone

Single family homes

In-law Suite / Scoessaoary Dhewelling Ulnit
Mixed Usel/Live wWwiork

Coredbormd reuermy {onsarserr oooupied])
Multigenerational housing (thres or m...
Assisted Living'Congregate Care
Townhome'Rowhouse

Apartments (rentals))

Other (Please specity)

T 2 A S I 20 T




Q What kind of non-residential development is missing in Troy? (check all that apply)

(M = 1,592)

Moiree

Entertai nmmeent
Recreational
Mixced-us<e (many in. ..
Restaurants
Comimercial recres. ..
Retail stores
Drayrcare, early ch.
Gas stations

Ins titutional (pl. ..
Personal services
Hotels

Medical facilities
Professiocnal offices
Imedestrial

Otheer (Flease spae. ..

o=c 20 A=g (5% I e 2= 1oL




Q Are there any kinds of development that occur too frequently in Troy? (check all that apply)

(M = 1,565)

Townhomes frowhomes

Single-family homes

Restauran t=

Mone

Professional offices

Retail stores

Haotels

Industrial

Smsisted LivingiiT

Sas stations 52
Medical facilities =
Mixed Usef/Live Wiork 3o
FPersona | services i
Draycars, early ch. . 1=
Empty Mester (ran... —] 1%
Entertainment — 12

Hecreﬁtionﬁl1 1%

COither (Flease spe. .. —] T

O pr AL 5% B e 25 1O




Q What is the biggest asset of your neighborhood? (check all that apply)

(M= 1,643)

Schools

Mature trees

‘wialkable/sidewalks

Quality of housing

Socess toparks

Eike=ble

Soocess to open space

Mearbyw Shopping

Minimal Trafhic

Trails and pathwan

Dhivwersity of housing

Flaces of Worship

| do not live in Trow

DOither (Flease specify)




Q What is the biggest threat to the viability of your neighborhood? (check all that apply)

(N = 1,528)

Mew deweloprment

Traffic

Lack of green space

Fun down properties

Crime

Frowimity to commercial/sernyice areas
Froperty walues

Housing/code issues

Cisconnected from other areas of the ...
“Wacancy [ foreclosure

| do ot live in Tirosy

Oither (Flease specify)

o=s 20 AL S B 2075 T




Q: Please rate how each of the following currently contributes to the
quality of life in the community.

Traffic flow and congestion 1,602)
FPedestrian trails / sidewalks 1,590)

New development 1,586)

Property maintenance 1,.571)

Lorailability of retail 1,567)

Aorailability of employment opportunities 1,5486)
Diewvelopment regulations and policies 1,534)
Lewel of public safety 1 ,5Eﬂ]

Condition of roadways 1 ,5?1}]
Losasilability of open/ green space 1,564)
Infrastructure (water / sewer / utilities) 1,570)

Hl Very positive | Bl Somewhat positive Meutral | B Somewhat negative | Il “Very negative




Q What are the top three priorities the Master Plan should focus on? (choose three)

(N = 1.638)

Parks and open space presersation
Matural enwvircnment

MNeighborhoods

Public safety (police. fire. etc.)

Schools

il kabi ity conmectivibe

Community beautification

Redewvelopment of vacant andlior underu. ..
Future dewelopment of MNeighborhood MNodes
Eig Beawver Foad

City gorvrernment and services (regulat. ..
Commercial/s hopping arcas
Developrment and growth potential
Location and acocess

Other [(Flease specify)

T 20 AL (=7 B 2075 1=




Q If you are a city resident, how long have you lived in Troy?

(N = 1,642)
Maore than 10 years

Six to ten years

One to five yvear 10%

One year or less %

| don't live or work in Troy, but | work or spend time here %

e e e e e e
EE - EE - B - o o Lo




Q If you are a city resident, what 1s your age group?

(N = 1,621)

oA 20% 40% 60% 80% 100%




Q If you are a city resident, to which group(s) do you
consider yourself to belong (check all that apply)?

(N = 1,589)
Wwhite/Caucasian
Asian

Other

Elack/African American
Hispanic/Latinmx
Multi-Racial

Other [(Flease specify)

% 20 40, B0 20 1002




Q If you are a city resident, do you own or rent / lease your residence?

(N =1,620)
Chwin
Rent A

i

Other (Please specify) Y

i Bhr i B i i
bt Lo bE - b - o bt




Q If you are a city resident, which of the following categories
include your total household income last year?

(N = 1,488)

$125,000-5193,000

£75,000-5124 599

£200,000 or more

$50,000-574 393

Less than 50,000

oy - B @ o B
e Lo e e e Fi




Q If you are a City resident, which of the following categories
describes your household (check all that apply)?

(N = 1,592)
2 persons or mare, with children (under 18 years old)

2 persons of more, no children in household

‘with seniors (B5+)

‘without seniors

Senior citizen (65+) living alone %

Live alone, under the age of 65 %

s 20% 40% 60% 80% 100%




Q For those who do NOT live in Troy but who work or otherwise spend-time in Troy,
about how much time do you spend here?

(N = 131)

Forty-hours a week, or mare

About 20-39 hours 3 wesk

Le=ss than 10 hours 3 wesk 8%

About 10-20 hours a wesk %

% 20% 40% 6% 80% 100%
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